MNMPABUTENBCTBO HUXKETOPOACKOW OBTACTU
MOCTAHOBITEHME
oT 3 noHsa 2019 roga Ne 336

O BHeceHUM M3MEHeHWIA B MocTaHoBreHe [paButenscTea
Hwxeropoackon obnacTtu ot 24 nekabpsa 2015 r. Ne 864

MpaBuTenscTBO Himkeropoacko ob6nacT NOCTaHOBISET:

1. BHecTn B noctaHoBneHue [NpaButensctBa Hwkeropoackon obnactu ot 24

nekabps 2015 r. Ne 864 "O6 yTBepaeHun nopsaaka NpeJoCTaBAEHUs CoLManbHbIX
yCcnyr B CcTaluoHapHOW hopMe CoLManbHOro 0bCIyKUBaHUSA rpakaaHamMm MoyKMIroro

BO3pacTa u nHeanuaam” criefyrome n3mMeHeHus:

1.1. B npeambyne cnosa "ot 28 gekabpsa 2013 roga" 3ameHnTb crioBamu "oT 28
nekabpsa 2013 r.", cnosa "ot 5 Hos16pA 2014 roga” 3ameHnTb croBamm "oT 5 HOsAOpsA
2014 r.".

1.2. [TyHKT 1 M3noxuTb B crieaytoLwen pegakumnm:
"1. YTBEpAUTb Npunaraemsle:

1.1. Topsgok npegocTaBreHnst coumanbHbIX YCNyr B CTauMoHapHoW dopme
coumanbHOro 00CrnyxvBaHWs rpaxaaHam NoXuIoro Bo3pacta v UHBanMaam.

1.2. lMogyweBble HOpPMaTMBbl  (DMHAHCUPOBaHUS  CoLMarnbHbIX  YCIyT,
npenocTaBnsemMblX MOCTaBLWKaMy CoLManbHbIX YCIyr rpaxgaHaM MOXUMIoro
BO3pacTa M MHBanugam B cTauuoHapHon dopme coumanbHoro obcnyxvBaHus, 3a
cYeT cpeacTB obnacTHoro OtomxkeTa.".

1.3. [TyHKT 3 n3noxuTb B crieayoLwen pegakunm:

"3. KoHTporb 3a MCMOSMHEHMEM HACTOSLLEro MOCTAHOBMEHUS BO3MOXUTbH Ha
3amecTtutens [ybepHaTtopa, 3amectutena [lpegcemartena [lpaButenscrea
Hwxeropoackon obnacTtu MHeywesa A.H.".

14. B Mopagke npegocTaBreHWs  couuanbHbIX — YCIyr  NOCTaBLLWKaMU
coumanbHbIX ycnyr B CTauMoOHapHOW chopMe couuManbHOro  obCnyMBaHUS
rpakaaHam MoXurioro Bo3pacTta v HBanuaam, yTBepKaeHHOM NoCTaHOBMEHNEM:

1.4.1. B nyHktax 1.1, 1.2 cnoea "ot 28 aekabps 2013 roga" 3ameHuUTb croBamu
"ot 28 pekabpsa 2013 r.", crnoBa "ot 5 HosA6ps 2014 roga" 3ameHUTb crioBamm "ot 5
Hos6pst 2014 r.".

1.4.2. [yHKT 1.3 4ONONMHWTL ab3aLem BTOPbIM CIIEAYHOLLErO COAEPKAHMS:

"Bonpockl npvemMa B CTaLMOHapHbIE OpraHu3aLMn coumansHoro 06 CnyuBaHus
M BbINMUCKA U3 TakUX OpraHu3auui Nuu, CTpajarowmx  NCUXUYECKUMU
paccTpovicTBamn, peryrmpyroTca 3akoHogatenscteom Poccuiickon degepauum o
ncuxmaTpuyeckon noMoLun.".
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1.4.3. [lyHKT 2.1 M3noxuTb B CrieQytoLien pegakumm:

"2.1. TlpepocTaBneHne coumanbHbIX YCNyr B CTauuoHapHonm dopme
coumaneHoro obcny;mBaHns nonydarensam coumanbHbIX YCryr OCYLEeCTBISIeTCS C
y4eTOM WX WHOMBMAYAIbHbIX MNOTPEOHOCTEN, YKasaHHbIX B WMHOVBMAOYaNbHON
nporpaMMe npefocTaBreHNst couuManbHbIX YCnyr (ganee - wHAMBMAyanbHas
nporpamma).

Monyyatenam couuanbHbIX YCAyr, ykasaHHbIM B nyHkTe 1.4 HacTosLero
NMOCTaHOBIEHNS, MPELOCTaBNATCS CriegyoLpe Buabl COLUanbHbIX YCNyr:

1) coumnanbHO-6bITOBbIE, HANPaBMEHHbIE HA NoAAEPXaHNE XU3HeOeaATeNlbHOCTH
nonyyartenen coymanbHbIX YCIyr B ObITY;

2) coumanbHO-MeLVLMHCKME, HanpaBrieHHbIe Ha NOAdepXaHne U COXpaHeHue
340p0Bbs MNonyyarenen coumnanbHbIX YCNyr NyTeM opraHu3auun yxoda, okasaHusi
COOENCTBMA B NPOBEAEHMM 0300POBUTENBHBIX MEPONPUATUR, CUCTEMATUYECKOrO
HabnogeHus 3a nonyyatensMm coumnanbHbIX YCIyr AN BbISIBNEHWUS OTKIIOHEHWI B
COCTOSIHUM 1X 300POBbS;

3) couwmanbHo-ncuxororMyeckue, npegycmaTprBarolLye oka3aHue nomoum B
KOPPEKLMM MCUXOSNOMMYECKOro COCTOSIHMS MonyyaTenen couuarnbHbIX YCryr Anis
agjantauMm B couuanbHOM Ccpefe, B TOM YMCe OKasaHue MNCUMXONIorM4yecKon
MOMOLLWM;

4) coumanbHo-negarornyeckme, HanpasrieHHble Ha NPOMMIaKTUKY OTKIOHEHWUIA
B MOBEOEHMW W pasBUTUM JIMYHOCTWM  nofydaTtenen couunanbHbIX — YCHyr,
dopMMpoBaHNE y HMX MO3UTUBHBIX UMHTEpecoB (B TOM uucre B cdepe gocyra),
opraHu3auuio nx gocyra;

5) coumanbHO-TPyOoOBbLIE, HanpaBfieHHble Ha MpPOBEAEHWE MEPONpPUSTUA Mo
MCMONMb30BaHNIO  TPYAOBbIX  BO3MOXHOCTEW M ODOYYEHUO  OOCTYMHbIM
npodeccroHanbHbIM HaBbIKaM;

6) coumanbHo-NpaBoBble, HaNpPaBreHHble Ha OKa3aHue MOMOLLM B NOMy4eHun
lopuanyeckmx ycnyr, B ToM 4ucre 6ecnnatHo, B 3awmTe MpaB M 3aKOHHbIX
MHTEpPEeCcOoB nosyvaTenen coumasnbHbIX YCyT;

7) ycnyrv B Uenax NoBbILEHNST KOMMYHMKATMBHOMO NOTEHLMana nonyyarenemn
coumarnbHbIX YCNyr, UMEKLWMX OrpaHUYEHUS XU3HEOEATENbHOCTW, B TOM 4ucne
neTen-nHBanngos.".

1.4.4. [lyHKT 2.2 N3noxm1Th B CrieyoLen pegakumnm:

"2.2. B cTauuoHapHon dopme coumansHoro obcryxmBaHus NpeaocTaBreHne
coumanbHbIx ycnyr obecneymBaeTcs NoCTaBLLMKaMK CoLMarbHbIX YCryr B o6beme
ycnyr, Bkovaemblx B [lepeyeHb coumanbHbIX YCryr, npeaocTaBrsieMblX
MOCTaBLLMKaMN  couMarnbHbIX YCNyr, yTBepXAeHHbI 3akoHoM Hwxeropoackon
obnactu o1 5 Hosa6psa 2014 r. Ne 146-3 "O coumanbHoM o6CcayXu1BaHWUK rpaxaaH B
Hwxeropoackor obnactn”, COOTBETCTBYIOLWMX CTaHAAPTy CouManbHbIX YChyr,
npefocTaBrnseMblX B CTauMOHapHOMW dopMe couManbHOro  OBCnyKMBaHUS,
ABNAOLLEMYCA MpunoxeHnem K Hactosiwemy [lopsaky (manee - CraHgapt
coumanbHon ycnyrm).

O6beM npenoCTaBrneHVs couManbHOM YCryru B CTauMOHapHOW dopme
coumaneHoro obcnym1BaHus He MOXeT OblTb MeHbLLe obbema, MPeayCMOTPEHHOrO
nonyyaTento couuanbHblX ycrnyr B cooTBeTcTBMM co CTaHgapToM couumansHON
ycnyrv B MHOMBUAYyansHowm nporpamme.".

1.4.5. [yHKT 2.4 U3noxuTb B CrieAyoLLEN peaakLunm:

"2.4. TlogyweBble HOpMaTVBbl  (OMHAHCUPOBAHWA  COLMarbHbIX  YCIyr,
NpefocTaBnseMblX MOCTaBLLWMKaAMU  COLManbHbLIX YCryr rpaxgaHam  NoXxurioro
BO3pacTa M MHBanugam B cTauuoHapHoWn dopme coumanbHoro obcnyxvBaHus, 3a
cyer cpeacTtB obracTtHoro OrogxeTa, YCTaHaBNMBalOTCA MNOCTaHOBMEHWEM
MpaBuTenbcTBa Hwkeropogckom obnactu.”.

1.4.6. B nyHkTE 2.7:

1) B absaue nepeoM croBa "lMoka3aTeny kayecTBa W OLEHKa pe3ynbTaToB
npegocTaeneHus’" 3ameHuTb crioBamu: "OueHka kadecTBa";

2) NYHKT 2.7.2 UCKITIOUUTb.

1.4.7. B nyHkTe 2.8:
1) B noanyHkTe 5 nognyHkTa 2.8.3.2 nognyHkTa 2.8.3 cnosa "ot 17 nions 1995

roga" 3ameHuTb crnosamu "ot 17 viona 1995 r.".

2) B nognyHkTe 2.8.8:

- NOANYHKT 6 noanyHkTa 2.8.8.2 NCKMOYUTb;
- B noanyHkTe 2.8.8.6 cnoea "ot 17 niona 1995 roga" 3ameHntb cnosamm "ot 17
miona 1995 r.".



http://docs.cntd.ru/document/465530605
http://docs.cntd.ru/document/465530605
http://docs.cntd.ru/document/465515315
http://docs.cntd.ru/document/465530605
http://docs.cntd.ru/document/465530605
http://docs.cntd.ru/document/465530605
http://docs.cntd.ru/document/465530605
http://docs.cntd.ru/document/465530605
http://docs.cntd.ru/document/465530605
http://docs.cntd.ru/document/465530605
http://docs.cntd.ru/document/465530605
http://docs.cntd.ru/document/465530605

1.4.8. [lyHKT 3.5 M3noxuTb B CriegytoLien pegakumm:

"3.5. Tapudbl Ha coumanbHble ycryrM B CTaunOHapHOM hopme coumanbHOro
oGCnyxMBaHUsl YTBEPXKOAKTCSA MOCTaBLLWMKaMM CoUMarnbHbIX YCNyr Ha OCHOBaHWK
noayLeBbIX HOPMaTUBOB (MHAHCUPOBAHUA COLMasbHbIX YCyr.".

1.4.9. Pasgen 4 n3noxuTb B crieayowen pegakuymn:

"4, TpeboBaHUs K AeATENbHOCTM NOCTaBLLMKa
coumansHoI yernyrm B ccepe coLmnanbHOro 06 cryxunBaHus

4.1. Tpn npegocTaBneHMn couuanbHbIX YCIyr B CTauuoOHapHoW dopme
coumanbHOro obcnyxvBaHns NOCTaBLLMK CoLMarnbHbIX YCryr 06a3aH:

OCYLLECTBNATL CBOK [AeATeNbHOCTb B COOTBETCTBMM C  dedeparbHbIM
3aKoHO4aTeNLCTBOM M 3aKoHogaTenscTBoM Hwkeropogckon obnactu;

NpeaocTaBnsaATb  couuanbHble ycnyrM nofyvatensM B COOTBETCTBUM C
nHauBMAyanbHbLIMA NporpaMMaMu U YCIOBMSIMU [OrOBOPOB, 3aKIMOYEHHbIX C
nony4atensMu WM MX NpPeacTaBUTEnNsIMM, Ha OCHOBaHWM  TpeboBaHui
®epepanbHoro 3akoHa or 28 pekabpa 2013 r. Ne 442-d3 "O6 ocHoBax
couwmanbHoro obcnyxmeaHus rpaxkaad B Poccuiickon ®eaepauumn’”;

npegoctaBnsaTe OecnnaTHo B AOCTyNHOM dhopme nonydatensam wumm  ux
npeacTaBuTensaM MHGopmauuio 06 ux npaBax M 06A3aHHOCTAX, O Buaax
coumanbHbIX YCIyr, CpoKax, nopsake M o0 ycrnoBusix WX MpegoCcTaBrieHus, O
Tapudax Ha 3TV yCrnyrn u 06 ux CTOMMOCTM Ans nonyvaTens mmbo 0 BO3MOXHOCTH
nonyyatb ux 6ecnnartHo;

ucrnonb3oBaTb  MHGOpPMaUMIO O  nomyyatensx B COOTBETCTBUM  C
yCTaHOBMEHHbIMW 3akoHodaTenscTBoM Poccurickon Pefepaumm o nepcoHasnbHbIX
OaHHbIX TpeboBaHUAMM O 3aLmTe NePCOHarbHbIX AaHHbIX;

npeaocTaBnsATb cBedeHuss And  OpMMPOBaHWS  perucTpa nosnyvatenen
coumanbHbIX YCNyr;

obecneuymBaTb nony4aTensM CogencTBME B MPOXOXOEHUM MELMKO-COLIMANbHOM
3KCNepTn3bl, NPOBOANMONM B YCTaHOBMEHHOM deaeparibHbIM 3aKoHo4aTensCTBOM
nopsiake dpegepanbHbIMU yYpeXOeHNaIMU MeuKo-CoLManbHON 3KCNepTuabl;

npeaocTaBnsaTb NonyyYaTensaMm BO3MOXHOCTb MOMb30BaTbCA yCyramu CBA3N, B
TOM Yumcne NHAOPMAaLMOHHO-TENEKOMMYHUKaLMOHHON ceTh "UHTepHeT" n ycnyramm
MOYTOBOM CBS3W, MNpPU MOMyY4EeHUM YCIyr B  OpraHv3auusix CcouuanbHOro
obcnyxuBaHus;

obecneumBaTb COXPAHHOCTb NINYHBIX BELLEW U LLEHHOCTEWN nonyvaTenew;

BblAENATbL  Cynpyram, MpoOXvBallWWM B OpraHusauum  coumanbHoro
obcny*mBaHus, N30NMPOBaHHOE XXWIoe NoMeLLEHVE A9 COBMECTHOMO NPOX1BaHUS;

obecneumBaTb nomyyatensam BO3MOXHOCTb CBODOAHOMO MOCELUeHUS KX
npeacTaBUTENAMU, afBoKaTamu, HOTapuycamu, NpeacTaBUTENS MU OO LLIECTBEHHbIX
N (UIM) MHBIX OpraHW3auui, CBSILUEHHOCTYUTENSMU, @ Takke POACTBEHHMKAMM U
OPYrMU N aMK B JHEBHOE U BEYEPHEE BPEMS;

UCMOSNHATL MHble 0653aHHOCTU, CBA3aHHbIE C peanusaunen npae nosyvarenen
Ha couuansHoe obcnyxuBaHue.

4.2. Tpn npegocTaBneHMn couuasnbHblX YCryr B CTauuoOHapHoW dopme
coumanbHoro o0 CcnyxvMBaHusi, Mony4aTernto coumarbHbIX YCryr o6ecneynBaroTCs:
Hagnexawmn yxog;
6e3onacHble ycrnoBus NPoXMBaHWA U NpefoCTaBNeHns coumarbHbIX YCRyr;
cobntogeHve TpeboBaHuin U NpaBmn NoXxapHon 6e3onacHoCTY;
cobniogeHne TpeboBaHWM rocyaapCTBEHHbIX CaHUTaPHO-3NUAEMUONOTMYECKNX
npasun 1 HOPMaTUBOB.
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43. [Ona wvHBarmMaoB WM ApPYrMX WL C YYETOM  OrpaHMyeHun  unx
XU3HEeOEeATeNbHOCTU NpU NpeaocTaBieHnM couuMarbHbIX YCryr B CTauMoOHapHOM
dopme coumnanbHoOro OGCNyXMBaHUSI MOCTABLWMK COUManbHbIX YCNyr OOKEH
obecneunTb crnegyloume ycroBust LOCTYNHOCTW NPenoCTaBfeHMsa CcoumanbHbIX
ycnyr ansi nonyyartenen:

BO3MOXHOCTb COMPOBOXOEHUSA MOMyvaTens npy nepeaBikeHun no TeppuTopmmn
opraHuM3aumn coumanbHOro OBCNyKMBaHUS, @ Takke NpU MOMb30BaHUM YCIyramu,
npenocTaBniseMbiMy TaKoW OpraHn3aumen;

BO3MOXHOCTb ANSi CaMOCTOSITENIbHOTO  MEPEABMKEHMS MO TeppuTopum
opraHu3auum coumarnbHoOro obcnyxmMBaHns, BXxo4a, Bbixoga v NepemMeLLeHns BHYTPU
Takon opraHu3aumm (B TOM 4YucCre ANa NepeaBkeHns B Kpecrax-korsickax), ons
oTAblXxa B cMas4veM NoroXeHun, a Takxke JOCTYNHOoe pa3MeLleHe 06opyaoBaHMs U
HocuTenen nHdopmauuw;

OybnmpoBaHne TEKCTOBbIX COODLLEHUIA FONIOCOBBIMM COOBLLEHNSIMM, OCHALLEHME
opraHm3aumm coumnansHoro obCrnyKMBaHWA 3Hakamu, BbINOMHEHHbIMU perbedHOo-
ToYyeyHbIM LWwpudtom bpannd, o3HakoMrieHMe C MX MOMOLUBD C  HaanMcsiMu,
3HaKamMm U MHOW TEKCTOBOW WM rpadmyeckon MHdopmaLmnen Ha TeppuTopun Takom
opraHu3aumm, a Takke [Jonyck TudriocypaoonepeBoaYmMKa, LOMnyck cobak-
NPOBOAHWKOB;

nybrnmpoBaHve ronocoBol MHGOPMaL MM TEKCTOBON MHApOpMaLIMen, HaanucaMm
n (um) CBETOBbIMM CUrHanamu, WHGOPMMPOBAHNME O NpPegoCcTaBNSAEMbIX
coumanbHbIX ycryrax C  MCMOMb30BaHWEM  PYCCKOro  XeCTOBOro  fA3blka
(cypoonepeBoga), ONyCK CypaonepeBOaUMKa;

OKasaHue VHbIX BUAOB NOCTOPOHHEN NoMoLLy.".

1.4.13. B nyHkTe 5.4 crnosa "ot 28 gekabpsa 2013 roga" 3ameHuTb crioBamm "ot
28 pekabpsa 2013 r.".

1.4.14. OononHutb npunoxexnnem  "CTaHgapT — coumanbHbIX — YCIyT,
NpefocTaBrnsieMbIX B CTauMOHapHOM opMe coumansHoro obcnyxvBaHus"
COIMacHO NPUoXeHuo 1 K HaCToSALEMY NOCTaHOBIEHUIO.

1.5. [JononHutb nocTaHoBneHve [loaylieBbiMUM HopMaTuBaMu oMHaHCUPOBaHUS
coumanbHbIX YCryr, MpPeaoCTaBrisieMblX MOCTaBLWKaMU  couuManbHbIX  YCnyr
rpaxgaHam  MoOXWoro  Bo3pacTa W MHBanugam B cTauuoHapHon  dopme
coumanbHOro obcnyuBaHus, 3a cYeT cpeacTB obracTHoro BkopxeTa CornacHo
NPUMNOXEHMIO 2 K HACTOSILLEMY NMOCTaHOBIEHNIO.

2. HacToslee nocTaHoBMneHWe BCTynaeT B cuny no nctedeHnn 10 gHen co gHs
ero odmumnansHoro onyenMKkoBaHus.
WN.o.l'ybepHaTopa O.I KpacHos

NMPUNOXEHUE 1

K nocTtaHoBrneHuto [NpaButenbcTea

Hwxeropoackon obracTtu

oT 3 uoHa 2019 r. Ne 336

"MpunoxeHne

K Mopsiaky npegocTaBneHus

coumarnbHbIX YCryr NoCTaBLUMKaMUN CoLMarnbHbIX yCnyr
B CTaUMOHapHON ¢hopMe coLuanbHoro ob6cnyxmBaHust
rpakgaHam noXurioro Bo3pacTta U MHBanMgam

CTaH,D,apT coumanbHbIX ycnyr cTaloHapHOro couunarnbHoOro O6CJ'Iy)KI/IBaHI/IF|

1. CounanbHO-6bITOBbLIE YCIYyru
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Ne
n/n

O6BbéM coumansHon
ycnyrm

Onwucanve
coumarnsHORN ycnyru

Cpoku
npegocTaBreHus
coumarnsHon ycnyrm

lNokasaTtenun
KayectBa W OuUEHKa
pe3yrnbTaToB
npeaocTaBreHust
coumansHomn yenyrm

Ycnosus
npenocTaBneHus
coumanbHom ycnyrm




MpenocTtaBnexune
nrowaaun HUTbIX
MOMeLLeHUN
cornacHo
YTBEPXOEHHBIM
HopmaTvBam

CouwnanbHas
BKMOYaeT B
obecneyeHne
nonyyatens
coumarnbHbIX ycnyr
6raroyCTpoeHHbIM
XUINbIM  NMOMELLEHNEM
(komHaToRn).

B opraHmn3aumsix
coumanbHoro
obenyxmBaHust
Hwkeropoackom
obractu couuanbHas
ycnyra
npegocTaBnsieTcs B
COOTBETCTBUU c
Hopmatusamu
obecneyeHus
nrnowaabo
NnomeLLeHNI
npenocTaBneHnm
coumanbHbIX
opraHusaumnamm
coumanbHoro
obcnyxmBaHus
Hwxeropogckon
obnactu,
yTBEPKOEHHBIMU
NOCTaHOBMEHNEM
[MpaBuTtenscTBa

Hwxeropoackom
obrnacTtu o1 23 AHBaps

2015 . Ne 29.

ycnyra
cebd

HUMNbIX
npu

ycnyr

CouunanbHaa  ycnyra
npegocTasnseTcs
MOCTOSIHHO B TeyeHune
CpoKa, onpeaeneHHoro
nHOVBUAYansLHown
nporpamMmmon
npefocTaBneHus
coumanbHbIX ycnyr, u
Ha OCHOBaHWM
gorosopa o}
npeaocTaBrieHn
coumarnbHblX ycnyr B
cTaumoHapHon dopme,

3aKro4eHHoro C
nonyvarenem
coumanbHbIX ycnyr

(nanee - gorosop)

Mokasarenu
KayecTBa
npeaocTaBneHus
coumanbHoON yenyru:
1)
YO,0BMETBOPEHHOCTb
coumansHbIMU
ycnyramm
nonyyateneu
coumanbHbIX
oTCyTCTBME
060CHOBaHHbIX
*anob, yuncno
NONOXUTESbHBIX
oT3bIBOB O paboTte
nocTaBsLLyKa
coumarnbHbIX YyCnyr;

2) obecneyeHne
OTKPbITOCTH

L OKYMEHTOB, B
COOTBETCTBUM c
KOTOPbIMW MOCTaBLUMK
coumnanbHbiX  ycnyr
ocyLecTBnseT
[eATEnNbHOCTb B
cdhepe
CTalMOHapHOro
coumanbHoro
obcnyxvBaHus;

3) YUCIEHHOCTb
nonyyateneu
coumanbHbIX
OXBaYEHHbIX
coumansHbIMK
ycrniyramv y [LaHHOro
nocTaBLLyKa
coumanbHbIX YyCnyr;

4) OOCTYMHOCTb
YCIOBUIA pa3MeLLeHnst
NOCTaBLLYIKOB
coumanbHbIX ycnyr (B
TOM yucne
AOCTYNHOCTb
npeaocTaBreHus
coumanbHoro
obcnyxvBaHus  ans
WHBaNMAoOB W APYrux
u c y4eTom
OorpaHu4eHunmn nx
XU3HEOEATENbHOCTH);
)
YKOMIMJIEKTOBAHHOCTb
wrata  nocTasLyKa
coumnanbHblX  ycnyr
cneumanucTamm n umx
KBanMdukaums.
OueHka pesynbTaToB
npeaocTaBreHus
coumansHoN yenyru:
1) nonHoTa
npeaocTaBneHus
coumansHON ycnyru;
2) CBOEBPEMEHHOCTb
npeaocTaBreHus
coumansHON yenyru;
3)adppekTUBHOCTE
npeaocTaBneHus
coumansHON ycnyrm

yernyr,

ycnyr,

1. XKvnaa nnowanb,
npegocTaBnsemasi
NoCTaBLLMKOM
coumanbHbIX ycnyr, no
pasmepam W Opyrum

XU3HEHHBIM
nokasartensm
(cocTosiHue 3gaHun u
MOMELLIEHUN, nx
KOMCOPTHOCTB),

pomkHa obecnevmBatb
ynobcTBO NpoXvBaHuA
nonyyarenemn
coumanbHbIX ycrnyr, a
Takxe y4yuTblBaTb, MO
BO3MOXHOCTMW,
dmaunyeckoe "
ncuxmyeckoe
COCTOSsIHUE,
HaKJIOHHOCTMH,
NCUXOSIOMNYECKYHO
COBMECTUMOCTb
pa3smeLLeHn
nonyyarenewn
coumanbHbIX ycnyr B
XAMbIX  MOMELLEHUSIX
(komHaTax).

2. Mebenb "
obopynoBaHue

[ OMKHbI ObITb
yoo6HbIMU B
norb30BaHuK,
nogo6paHHbIMK c
y4yeToMm  pmandeckoro
COCTOSAHUSA
nonyyarenewn
coumanbHbIX  YCRyr,
oTBEYaTb CaHUTapHO-
TUIMEHNYECKMM
HOpMam.

3. O6ecneyeHne
OOCTYNHOCTU
npeaocTaBneHus
ycrnyru, B TOM uucne
4na MHBanMpoB U
OPYTMX Tl C y4eToM
orpaHu4eHumn nx
X3HEeOesaTensHOCTH

npu
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Ob6ecneyeHne
NUTaHWEM COrMacHo
yTBEPXKOEHHBIM
HopMmaTuBam

CoumnanbHaa  ycnyra
BKIOYaeT B cebs:

1) NpUroToBrieHne
nUTaHus, B TOM Yncre
ropsiyero;

2) nogadvy
nony4aTensm
coumarneHbIX ycnyr B
mMecTax,
nprcnocobneHHbIX
ans aToro B
COOTBETCTBUM
CaHuTapHo-
TUIMEHNYECKUM
HOpMamm "
TpeboBaHMAMY;

3) ybOopKy M MbITbe
nocyabl. B
opraHusaumsax
coumarnsHoro
obcnyxmBaHusi
Hwxeropogckom
obrnactn coumanbHas
ycnyra
NpenocTaBrnsieTcs B
COOTBETCTBUM c
Hopmamn nutanmns B
opraHusaumax
coumarnsHoro
obecnyxmBaHust
Hwxkeropogckom
obnactu,
YTBEPXOEHHBLIMU
MOCTaHOBIIEHVEM
[MpaBuTenscTBa

Hwxkeropoackon
obnacTu oT 20

nnMTaHna

oKkTsA6pa 2014 r. No
709

CoumanbHas  ycnyra
npegocTasnsieTcs
exXeflHEBHO B TeyeHue
CpoKa, onpeaeneHHoro
nHOVBUAYansLHown
nporpamMmmon
npeaocTaBrieHns
coumanbHbIX YCnyr, u
Ha OCHOBaHWM
Aorosopa.

CouuvanbHaa  ycnyra
npegocTaBnseTcs
€XeOHEeBHO C Y4eTOM
YCTaHOBIIEHHOTO
pexvmva nUTaHus,
cornacHo
NOCTaHOBMEHWIO

[MpaBuTenscTea

Hwxeropoackon
obnactu oT 20

okTs6pa 2014 r. Ne

709

Mokasarenu
KayecTBa
npeaocTaBneHus
coumanbHoN yenyru:
1)
YO,0BMETBOPEHHOCTb
coumansHbIMU
ycnyramm
nonyyateneu
coumanbHbIX
oTCyTCTBME
060CHOBaHHbIX
*anob, yuncno
NONOXUTESbHbIX
OT3bIBOB O paboTe
nocTasLLyKa
coumanbHbIX YyCnyr;

2) obecneyeHve
OTKPbITOCTH

L OKYMEHTOB, B
COOTBETCTBUM c
KOTOPbIMM MNOCTaBLLMK
coumnanbHblX  ycnyr
ocylecTBnseT
[eATenbHOCTb B
cdhepe
CTalMoHapHOro
coumansHoro
obcnyxvBaHus;

3) YUCIIEHHOCTb
nonyyarenewn
coumanbHbIxX
OXBaYEHHbIX
coumansHeIMU
ycriyramv y [OaHHOro
nocTasLLyKa
coumanbHbIX YyCnyr;

4) OOCTYMHOCTb
YCIOBUIA pasMeLLeHnst
NMOCTaBLLYIKOB
coumanbHbIX ycnyr (B
TOM yucne
AOCTYNHOCTb
npeaocTaBreHus
coumanbHoro
obcnyyvBaHna  ans
WHBaNMAoOB W APYrnx
u c y4eTom
orpaHu4eHunmn nx
XN3HEOEATENbHOCTH);
5)
YKOMIMJIEKTOBAHHOCTb
wrata  nocTaBLyKa
coumnanbHblX  ycnyr
cneumanucTamnm n umx
KBanMdukaums.
OueHka pesynbTaToB
npeaocTaBreHus
coumansHon yenyru:
1) norHoTa
npeaocTaBneHus
coumansHON ycnyru;
2) CBOEBPEMEHHOCTb
npeaocTaBreHus
couwmarnbHOMN yCryru;
3)  adbeKkTMBHOCTL
npeaocTaBneHus
coumansHON ycnyrm

yenyr,

ycnyr,

1. [lutaHue AoOMKHO
ObITb MPUrOTOBNEHO U3
AobpokayecTBEHHbIX
NpPoayKTOB,
yO0BReTBOPATh
notpebHocTn
nony4yatenem
coumanbHbIX YCryr no
KarnopumHOCTH,
COOTBETCTBOBATL
YCTaHOBEHHbIM
HOpMam nuTaHus,
caHuTapHo-
TUTMEHNYECKUM
TpeboBaHVAM "
HOpMam.

2. Me6Genb "
obopynoBaHue
OOIKHbI ObITb
yOOOHBIMK B
norb30BaHuK,
nogo6paHHbIMK c
y4yeToMm  pmandeckoro
COCTOSAHUSA
nony4vatenem
coumanbHbIxX ycIyr,
oTBEYaTb CaHUTapHO-
TUIMEHNYECKUM
HOpMam.

3. O6ecne4veHnne
OOCTYNHOCTU
npeaocTaBreHus
ycrnyru, B TOM uucne
Onsa  MHBanMpooB U
APYrMX fumu C y4eToMm
orpaHu4eHumn nx
XU3HEOEesATENbHOCTH
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O6ecne4veHne
MSIFKUM MHBEHTapeM
(ooexgon, obysblo,
HaTernbHbIM Genbem
" nocTenbHbIMU
NPUHaANEXHOCTAMM)
cornacHo
YTBEPXKOEHHBIM
HopMmaTuBaM

CoumnanbHaa  ycnyra
BKMtoyaeT B  cebs
obecneyeHne
nony4aTens
couuanbHbIX ycnyr
MSAMKUM  MHBEHTapem
(opexpon,  0bOyBbio,

HaTenbHbIM Genbem u
nocTensHbIMU
NPUHaZIEXHOCTAMMN) C
y4eToM
YCTaHOBEHHOIO
cpoka
NCMNOMb30BaHus.

Mo  HeobxomumocTn
obecneumBaeTcs
CTWpKa, mMmaxka W
PEMOHT TINYHBIX
BeLlen nonyvarens
coumarnbHbIX YCIyr.

B opraHmn3aumsix
coumanbHoro
obenyxmBaHust
Hwkeropoackom
obnactn coumansHas
ycnyra
npegocTaBnseTcss B
COOTBETCTBUM c
Hopmatusamu
obecnevyeHns MsArkUm
WMHBEHTapeM n
CpeacTtBaMu  JIM4HON
TUrMeHbI rpaxkgaH,
COCTOALLMX Ha
coumansHoM
obcnyxmBaHum B
opraHmsaumax
coumansHoro
obcnyxmBaHus
Hwxeropogckom
obnacTu,
YTBEPKOEHHBIMU
NOCTaHOBIEHNEM
[MpaBuTenscTBa

Hwxeropoackom
obnactn ot 7 Hosabps

2014 r. Ne 768

CoumanbHas  ycnyra
npenocTaBnsieTcs B
TeyeHune cpoka,
onpepaeneHHoro
MHOVBUAYanbLHoOM
nporpamMmmon
npegocTaBreHus
coumanbHbIX YCnyr, u
Ha OCHOBaHUK
aoroeopa.
CoumnanbHas  ycnyra
nepBuMYHO
npegocTaBnseTcs npu
NOCTYMNNEHNM
nonyyaTtens
coumanbHbIX ycnyr B
opraHu3aLmio
coumansbHoro
obcnyxuBaHns (B
OeHb 3aKIo4eHNs
[orosopa).

CmeHa nocTernbHoro
benbs, HaTenbHoro
benbs 1 ogexabl
npounsBoanTcs no

Mepe 3arpsA3HeHus!, Ho
HE pexe OAHOro pasa
B Hegeno.

Mokasatenum
KayecTBa
npeaocTaBneHus
coumanbHoN yenyru:
1)
YO,0BMETBOPEHHOCTb
coumansHbIMU
ycnyramm
nonyyateneu
coumanbHbIX
oTCyTCTBME
060CHOBaHHbIX
*anob, yuncno
NONOXUTESbHBIX
oT3bIBOB O paboTte
nocTaBsLLyKa
coumarnbHbIX YyCnyr;

2) obecneyeHne
OTKPbITOCTH

L OKYMEHTOB, B
COOTBETCTBUM c
KOTOPbIMW NOCTaBLLUMK
coumnanbHbiX  ycnyr
ocyLecTBnseT
[eATEnNbHOCTb B
cdhepe
CTaLMOHapHOro
coumanbHoro
obcnyxvBaHus;

3) YUCIIEHHOCTb
nonyyateneu
coumanbHbIX
OXBaYEHHbIX
coumansHbIMK
ycrniyramv y [LaHHOro
nocTaBLLyKa
coumanbHbIX YyCnyr;

4) OOCTYMHOCTb
YCIOBUIA pa3MeLLeHnst
NMOCTaBLLYIKOB
coumanbHbIX ycnyr (B
TOM yucne
AOCTYNHOCTb
npeaocTaBreHus
coumanbHoro
obcnyxvBaHus  ans
WHBaNMAoOB W APYrux
v c y4eTom
OorpaHu4eHunmn nx
XU3HEOEATENLHOCTH);
)
YKOMIMJIEKTOBAHHOCTb
wrata nocTaBLyKa
coumnanbHblX  ycnyr
cneumanucTamm n umx
KBanMdukaums.
OueHka pesynbTaToB
npeaocTaBreHus
coumansHoN yenyru:
1) nonHoTa
npeaocTaBneHus
coumansHON ycnyru;
2) CBOEBPEMEHHOCTb
npeaocTaBreHus
couwmarnbHOM ycryru;
3)adpbekTUBHOCTE
npeaocTaBneHus
coumansHON ycnyrm

ycnyr,

ycnyr,

1. Markvmn wnHBeHTapb,
npegocTaBnsembli

nonyyarensm
coumarnbHbIX  ycnyr,
[OIKeH ObITb
yOOOHbIM,
COOTBETCTBOBATb
pocTy U pasMepam
nony4yatenew
coumarnbHbIX  ycnyr,
oTBeYaTb CaHWUTapHO-
TUIMEHNYECKUM
HOpMam n
TpeboBaHMsIM 1, MO
BO3MOXHOCTH, nx
3anpocam no acoHy u
pacuBeTke.

2. Ob6ecne4veHne
OOCTYNMHOCTU
npeaocTaBreHus

ycryrn, B TOM 4ucne
Ana  uHBanMpgoB U
APYrMX fuy C y4eTom
orpaHu4eHumn nx
XU3HedenaTenbHoOCTU
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OpraHnsauyus

Jocyra v otabixa, B

TOM
obecneyeHne
KHUramu,
XypHanamu,
rasetamu,
HaCTOSbHbIMU
urpamm

yucne

CoumnanbHaa  ycnyra
BKIMOYaeT B cebs:

1) npoeegeHne
pa3HoobpasHbIX
BMOOB
COLMOKYTbTYPHOM
OesTenbHoCTN, B TOM
yucne: KynbTYpHO-
MaccoBble,
CMOPTMBHbIE
MeponpusTUsi B
npegenax n 3a
npegenamm
TepputTopum
nocTaBLLmKa
coumanbHbIX YCIyT;

2) My3blKarnbHble
3aHATUS;

3) TemaTundeckue
BCTpeuy;

4) npoeegeHne
KOHKYpCOB,
KOHLLEPTOB, KPYXKOBOM
(knyGHoW) paboTbl,
NHOMBUAYAnbHbIX
3aHATUN no
03HaKOMIEHMIO c
OKPYXatoLLWIM MUPOM;
5) nmMTepaTtypHble
BeYepa;

6) Bblgava
UrpyLLekK,
obecneveHne
KHUramu, >kypHanamw,
rasetamu,
HacCTOMbHBLIMW Urpamu;
NpocMoTp
TeneBn3opa. KHKHbIN
OHO, COCTaBnseT He
MeHee 1 KHuUM Ha 1
nonyyatens
coumanbHblX  YCHyT,
nognucka He MeHee
Yyem Ha 5 >XypHanos

urp,

(raser) Ha 50
nonyyartenemn
coumanbHbIX  YCIyT,
Hanmume He meHee 5
KOMMNEKTOB
HacTomMbHbIX Urp Ha 50
nonyyarenemn

coumanbHbIX YCIyr, He
MeHee 1 Temnesusopa
Ha aTaX;

7) nposeneHve
3aHATUN no
pasnuyHbIM
HanpaBneHusim B
ManblX rpynnax no
nHTepecam
nony4arenemn
coumanbeHbix ycnyr; 8)
opraHv3auums "

npoBeAeHe MPOrysoK
Ha CBEXeM Bo3ayxe C
y4eToMm COCTOSAHUSA
300pOBbs MonyYartens
coLmanbHbIX yCrnyr u
pekomeHaaLmu Bpaya.

CoumanbHas  ycnyra
npegocTaBndeTcs B
TeyeHune cpoka,
onpeaeneHHoro
WHOMBWAYanbHOM
nporpamMmmon
npeaocTaBneHns
coumanbHbIX YCnyr, u
Ha OCHOBaHWK
Jorosopa.
CoumanbHass  ycnyra
NpenocTaBrnsieTcs B
COOTBETCTBUM c
nnaHom  (rpadpmkom)
MEepOonpUsITUN
opraHu3aumm
coumarnbHoro
obcnyxvBaHus,
YTBEPXKOEHHbIM
NOCTaBLLYIKOM
coumanbHom  ycnyrm,
He MeHee 1 pasa B
cytkn.  [NpoBeneHne
MPOryroKk Ha CBEXeM
BO3ayxe
npenocTaBnsieTcs ¢
Y4ETOM COCTOSIHUS

3[,0pOBbS MonyyaTens
coumanbHbIX ycnyr u
pekoMeHgauum Bpaya
He MeHee 1 pasa B

CYTKU; ans
HEMOBMIbHBLIX
nonyyateneu
coumarnbHbIX ycnyr

HeMNoCcpefCTBEHHO B
KOMHaTax exeqHEeBHO
no 15 MUHyT Kaxagble 3
Yyaca B  [HEBHoe
Bpemsi.

Mokasatenu
KayecTBa
npeaocTaBneHus
coumanbHoON yenyru:
1)
YO,0BMETBOPEHHOCTb
coumansHbIMU
ycnyramm
nonyyateneu
coumanbHbIX
oTCyTCTBME
060CHOBaHHbIX
*anob, yuncno
NONOXUTESbHBIX
OoT3bIBOB O paboTte
nocTasLLyKa
coumanbHbIX YyCnyr;

2) obecneyeHne
OTKPbITOCTH

L OKYMEHTOB, B
COOTBETCTBUM c
KOTOPbIMW MNOCTaBLUMK
coumnanbHblX  ycnyr
ocyLecTBnseT
[eATenbHOCTb B
cdhepe
CTaLMOHapHOro
coumansHoro
obcnyxvBaHus;

3) YUCIIEHHOCTb
nonyyateneu
coumanbHbIX
OXBaYEHHbIX
coumansHbIMK
ycrniyramv y [LaHHOro
nocTasLLyKa
coumanbHbIX YyCnyr;

4) OOCTYMHOCTb
YCIOBUIA pa3MeLLeHnst
MOCTaBLLYIKOB
coumanbHbIX ycnyr (B
TOM yucne
AOCTYNHOCTb
npeaocTaBreHus
coumanbHoro
obcnyxvBaHus  ans
VWHBaNMAoOB W APYrnx
u c y4eTom
OorpaHu4eHunmn nx
XU3HEOEATENLHOCTH);
)
YKOMIMJIEKTOBAHHOCTb
wrata nocTaBLyKa
coumnanbHblX  ycnyr
cneumanucTamm n ux
KBanMdmkaums.
OueHka pesynsTaToB
npeaocTaBreHus
coumansHoN yenyru:
1) nonHoTa
npeaocTaBeHus
coumansHON ycnyru;
2) CBOEBPEMEHHOCTb
npeaocTaBreHus
couwmarnbHOn ycryru;
3)  adbeKTMBHOCTL
npeaocTaBneHus
coumanbHON yenyrm

ycnyr,

ycmyr,

1. MNomeLleHus,
npeaocTaBnsemble

Ans  npegocTaBrieHus
coumanbHbIX ycnyr, no

pasmepam,
pacnonoXeHNo "
KOHGMrypaumm
JOIDKHbI
obecneurBaTtb
BO3MOXHOCTb
oKasaHus couunanbHomn
ycnyrm  Cc  y4eTom
cneundmkm
nony4yateneu
coumanbHbIX ycnyr,
oTBEYaTb CaHWUTapHO-
MMIMEHNYECKUM
Hopmam "
TpeboBaHusIM.

2. Me6enb 7
obopynosaHue

[ OIMKHbI ObITb
yaoGHbIMK B
nonb3oBaHuu,
nogo6paHHbIMK c

yyeToM  ¢m3nyeckoro
COCTOSIHUSA
nony4yatenew
coumnanbHbIX — YCnyr,
oTBeYaTb CaHUTapHO-
TUIMEHNYECKUM
HOpMaMm.

3. Ob6ecneyeHve
OOCTYNHOCTU
npeaocTaBneHus
ycrnyru, B TOM uucne
Ana  uHBanMgoB U1
OPpYrMX Tuy C y4eTom
OrpaHnYeHnn nx
XU3HEOEesaTeNbHOCTH







MpenocTtaBnexue
TUIMEHNYECKMX YCRyr
nuam, He
CMOCOOHbLIM no
COCTOSIHUIO
3[0pOBbS
CaMOCTOSITENbHO
OCYLLeCTBNATL 3@
coboii yxoq

CoumnanbHaa  ycnyra
BKIMOYaeT B cebs:

- nposefeHve
TUMMEHNYECKNX
npoueayp: ob6TupaHue,
yMblBaHueE,

ynctka 3yboB  wunm
yXo4 3a npoTe3amu,
norocTeld  pTa npu
OTCYTCTBUU 3yOOB;
TUrMeHn4eckme
BaHHbI/MOMbIBKA;
CTpWKKa HOITEW;
npuyechbiBaHue;
CMeHa HaTenbHOro
b6enba, B TOM u4ucne
opexabl;
CMeHa
oenbs;
CMeHa
abcopbupytoLuero
denbaAnT.A.;

- OKasaHue nomoum B
NMoMbIBKE: MOMOLLL B

nocTernbHoro

pasgeBaHnK, MOMOLLb
B MepemMeleHun B
BaHHYy, oy,
npoBefeHve
MOMbIBOYHbIX
npoueayp, nomoLLb
Npw BbIXOAE U3 BaHHbI,
aywa, nomowps B
o6 TUpaHum
MOSIOTEHLIEM, MOMOLLb
B OE€BaHWY;

- npu  OTCYTCTBMU
LeHTparibHOro
BOA,0CHabeHus:
COMNpPOBOXOEHNE B
6aHo n obpatHo (B
TOM yucne B
06LLUECTBEHHYIO);
oKasaHue nomoum B
cbope 6aHHbIX

NpyHaanexHocTen un
CMEHHOro benbs,
NMomMolLb B OAEeBaHUM,
COMpOBOXOEHWE 10
OaHn, copencTeue B
onnaTe GaHHoun
ycnyrn, nomowpb B
pasgeBaHuu,
oX¥ugaHve KnumeHta us
MOMbIBOYHOW;
oKkasaHve noMmowm B
ofeBaHNM, KOHTPOMb U
nomowp B  cbope
NCMONb30BaHHbIX
OaHHbIX
npuvHagnexHocTen u
oenbs,

COMNpOBOXOEHNE
OOMOM, noMOWpb B
CHATUM BEPXHEWN
oaexabl.

MpepocTtaensieTcs 6e3
MPUYMHEHNS  KaKoro-
nbo Bpeaa

3[10pOBbIO,

CouunanbHaa  ycnyra
npegocTaBnseTca B
TeyeHve cpoka,
onpeaeneHHoro
NHAVBMAOYanbHON
nporpamMmmon
npenocTaBreHuns
coumarnbHbIX YCryr, u
Ha OCHOBaHUM
Aorosopa.

CMeHa nocTesbHoro u
HaTenbHoro Genbs -
He pexe 1 pasa B
Hegemno W Yauwe no
Mepe  3arpsi3HeHus,
obpaboTka HorTew - He
pexe 1 pasa B
Hegernto, CTpUXKa
BOIIOC no mMepe
HeobXoAUMOCTH,  HO
He MeHee 1 pasa B
mecsu, bputbe nuua -
He MeHee 2 pa3 B
Hepgernto,
npuyecbiBaHne - He
pexe 1 pasa B O€Hb,
npuem BaHHbI/OyL
(TpebyeTca nomolp) -
He pexe 1 pasa B
Hepgernto,
ofeBaHve/pasaeBaHme
(TpebyeTcs nomolp) -
He MeHee 2 pa3 B
CYTKM, CMeHa
MonoXeHUst Tena - He
MeHee 12 pa3 B CyTKu
(kakgble 2 vaca),
BbIHOC CygHa - He
MeHee 4 pa3 B CYTKW,
CMeHa noArysHuka -
He MeHee 4 pa3 B
CYTKM, CMeHa
abcopbupytoLuero
benba - He pexe 1
pasa 1 He vaile 3 pas
B [OeHb, 06TupaHue
nexaqmx 60orbHbIX - He
MeHee 2 pa3 B CYTKW,
yMbIBaHWE fMua - He
pexe 2 pa3 B CYTKu,
yncTka 3ybos - 2 pasa

B CyTKM, 0OpaboTtka
pOTOBOM nonocTu,
HOCOITIOTKY, rnas,
ywien c
UCMONb30BaHNEM
HeobXoaAUMbIX
TUTMEHNYECKNX
CpeacTs ]
aHTUCENTUYECKNX

npenapaTtoB - He pexe
1 pas3 B CYTKW, IM4Has
TMmrmeHa X»eHwuyH - He
pexe 1 pasa B CYTKW.

UHble ycnym
npegocTaBnaloTca ¢
y4eTom COCTOSHUS

300pOBbs MNonyyarens
coumarnbHbIX ycnyr u

Mokasatenu
KayecTBa
npeaocTaBneHus
coumanbHoN yenyru:
1)
YO,0BMETBOPEHHOCTb
coumansHbIMU
ycnyramm
nonyyateneu
coumanbHbIX
oTCyTCTBME
060CHOBaHHbIX
*anob, yuncno
NONOXUTESbHBIX
OoT3bIBOB O paboTte
nocTasLLyKa
coumanbHbIX YyCnyr;

2) obecneyeHne
OTKPbITOCTH

L OKYMEHTOB, B
COOTBETCTBUM c
KOTOPbIMW MNOCTaBLUMK
coumnanbHbiX  ycnyr
ocyLecTBnseT
[eATEnNbHOCTb B
cdhepe
CTaLMOHapHOro
coumanbHoro
obcnyxvBaHus;

3) YUCIIEHHOCTb
nonyyateneu
coumanbHbIX
OXBaYEHHbIX
coumansHbIMK
ycrniyramv y [LaHHOro
nocTasLLyKa
coumanbHbIX YyCnyr;

4) OOCTYMHOCTb
YCIOBUIA pa3MeLLeHnst
MOCTaBLLYIKOB
coumanbHbIX ycnyr (B
TOM yucne
AOCTYNHOCTb
npeaocTaBreHus
coumanbHoro
obcnyxvBaHus  ans
WHBaNMAoOB W APYrux
v c y4eTom
OorpaHu4eHunmn nx
XU3HEOEATENLHOCTH);
)
YKOMIMJIEKTOBAHHOCTb
wrata nocTaBLyKa
coumnanbHblX  ycnyr
cneumanucTamm n ux
KBanMdmkaums.
OueHka pesynsTaToB
npeaocTaBreHus
coumansHoN yenyru:
1)nonHoTta
npeaocTaBeHus
coumansHON ycnyru;
2)CcBOEBPEMEHHOCTb
npeaocTaBreHus
coumansHoON yenyru;
3)adpbekTUBHOCTE
npeaocTaBneHus
coumansHON ycnyrm

ycnyr,

ycmyr,

1. Mpn
npenocTaBneHun
TUIMEHNYECKMX  YCIyr
[OIMKHO ObITb
obecneyeHo
BbIMNOSHEHNE
HEOOXOANMBIX
nonyyarensm
coumanbHbIX ycnyr
npouenyp be3
NPUYMHEHUS  KaKoro-
nmbo Bpena nx
3[10POBbIO,
dmanyeckux unm
MoparbHbIX

cTpagaHun "
Heyno6CTB.

2. Mebenb "
obopyaoBaHue

O OIKHbI ObITb
yaoGHbIMK B
nonb30BaHuK,
nogo6paHHbIMK c

y4yeToMm  pm3ndeckoro
COCTOSIHUS
nonyyarenemn
coumanbHbIX yCIyr,
oTBeYaTb CaHUTapHo-
TUIMEHNYECKUM
HOpMaM.

3. Ob6ecneyeHve
OOCTYMNHOCTMN
npefocTasneHus
ycryru, B TOM 4ucrne
Ana  uHBanMpgoBs U1
OPYrMX fumy C y4eToMm
orpaHu4eHumn nx
XU3HedesaTenbHoOCTU




m3nyecKnx nnm
MoparibHbIX
cTpagaHun "
HeynobcTB
nony4aTernto
coumarnbHbIX YCIyr.
Crpwkka BOJIOC
oKa3blBaeTcs no
3anpocy nonyyartens
coumarnbHbIX ycnyr
(ero 3aKOHHOr0
npeacTaBuTens)
COTPYAHWKOM,
npoLleaLwnm
noaroToBKY no
cneumansHoCcTH
"napukmaxep”. Ona
CTPWXKM
NCNonb3ytoTCs
HOXHUUBI 1 (Mnn)
aneKkTpuyeckas
MaLLMHKa O51s1 CTPYDKKM
BOIIOC. dacoH
CTPUXKM
onpegensetcs
crneumanucToMm c
y4eTOM MOBUILHOCTH
nony4yarens
coumarnbHbIX ycnyr
(nexaunm
pekoMeHAayeTcs
KOpoTKas CTpuxka) K
€ro rnoxeriaHuin.
Bputbe nua
OKasblBaeTcs no
3anpocy nonyyarens
coumarnbHbIX ycnyr
(ero 3aKOHHOrO
npeacTaBuTens)
COTPYAHWKOM,
npoLleaLwnm
noaroToBKY no
cneumansHocTH
"napukmaxep”. Ona
6puTbA MCnonb3yTcs
cpeacTtBa ans 6puTbs
(nocne OpuThS),
npuHagnexawme
nony4aTernto
coumarnbHbIX YCIyr.

notpebHocTn B
coumaneHon  ycnyre
nonyyarens

coumanbHbIX ycnyr (no
Mepe obpalleHus).




Momowps B npueme
nuwy (KopmneHue)

CoumnanbHaa  ycnyra
BKIoYaeT B cebsi:

1) BbIGOp  HyxHOM
nocyabl W CTOMOBbIX
nNpubopos;

2) NOAroTOBKY
nonyyarens

coumnansHon ycnyrm K
npuemMy nuLm:

- ypobHO ycaguTb
nony4aTens
coumansHonm  ycnyrm
(kopMmnieHve
OCyLLeCTBNAETCS B
cupsyem unm
nonycuasLem
NOnoXeHnn - B
3aBMCUMOCTM oT
COCTOSHUSA
nony4arens

coumanbHomn ycryri);
- BbIMbITb PYKW;

3) KopMrieHune
nony4arens
couunansHon  ycryru,

He cnocoGHoro o
COCTOSIH/IO 3[0POBbS
CaMOCTOSATENbHO
npuHMMaTh nuuly. Mpu
HeobXoaAMMOCTU MULLEA
n3menb4yaeTcs,
nogaetcs
HebonbLLUMK
nopLuMsiMK1, noxenaHue
NPUATHOrO anneTuTa;
4) MbITbe Nony4arento

couunanbHoM  ycnyru
pyK, N1ua nocre easbl;
5) ybopky mecTa

npuema nmum

CoumanbHas  ycnyra
npenocTaBnseTcs B
TeyeHue CpokKa,
onpeaeneHHoro
nHOVBUAYansLHown
nporpamMmmon
npeaocTaBrieHns
coumanbHbIX YCnyr, u
Ha OCHOBaHWM

joroBopa C y4yeTom
COCTOSIHUA  340POBbS
nonyyarens
coumarnbHbIX YCIyT.
CoumanbHass  ycnyra
npegocTaBnseTcs
eXeJHEBHO C Yy4eToM
pexvma nuTaHus,
YCTaHOBMEHHOIO
NocTaHoBsreHnem
[MpaBuTenscTBa
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Mokasatenum
KayecTBa
npeaocTaBneHus
coumanbHoN yenyru:
1)
YO,0BMETBOPEHHOCTb
coumansHbIMU
ycnyramm
nonyyateneu
coumanbHbIX
oTCyTCTBME
060CHOBaHHbIX
*anob, yuncno
NONOXUTESbHBIX
oT3bIBOB O paboTte
nocTaBsLLyKa
coumarnbHbIX YyCnyr;

2) obecneyeHne
OTKPbITOCTH

L OKYMEHTOB, B
COOTBETCTBUM c
KOTOPbIMW NOCTaBLLUMK
coumnanbHbiX  ycnyr
ocyLecTBnseT
[eATEnNbHOCTb B
cdhepe
CTaLMOHapHOro
coumanbHoro
obcnyxvBaHus;

3) YUCIIEHHOCTb
nonyyateneu
coumanbHbIX
OXBaYEHHbIX
coumansHbIMK
ycrniyramv y [LaHHOro
nocTaBLLyKa
coumanbHbIX YyCnyr;

4) OOCTYMHOCTb
YCIOBUIA pa3MeLLeHnst
NMOCTaBLLYIKOB
coumanbHbIX ycnyr (B
TOM yucne
AOCTYNHOCTb
npeaocTaBreHus
coumanbHoro
obcnyxvBaHus  ans
WHBaNMAoOB W APYrux
v c y4eTom
OorpaHu4eHunmn nx
XU3HEOEATENLHOCTH);
)
YKOMIMJIEKTOBAHHOCTb
wrata  nocTasLyKa
coumnanbHblX  ycnyr
cneumanucTamm n umx
KBanMdukaums.
OueHka pesynbTaToB
npeaocTaBreHus
coumansHoN yenyru:
1) nonHoTa
npeaocTaBneHus
coumansHON ycnyru;
2)CcBOEBPEMEHHOCTb
npeaocTaBreHus
couwmarnbHOM ycryru;
3)adpbekTUBHOCTE
npeaocTaBneHus
coumansHON ycnyrm

yernyr,

ycnyr,

1. TMpn nomoum B
npuemMe MUY AOSDKHO
ObITb obecneyeHo
BbIMOMHEHNE
HEeobXoaANMBIX
nony4vaTensam
coumanbHbIxX ycnyr
npouenyp be3
NPUYUHEHUST  KaKOro-
nmbo Bpena nx
3[0pOBbIO,
manyeckux unm
MoparbHbIX
cTpagaHvn n
Hey#ob6CTB.

2. Meb6enb "
obopynoBaHue

[ OIKHbI ObITb
yooGHbIMU B
Nnonb30BaHuK,
nogobpaHHbIMK c

y4yeToMm  pmandeckoro
COCTOSAHUSA
nonyyarenewn
coumarnbHbIX ycnyr,
OTBEYaTb CaHWUTapHO-
MMIMEeHNYEeCKNM
HOpMam.

3. O6ecneyeHne
OOCTYNHOCTU
npegocTasneHus
ycnyrm, B TOM 4ucne
Ans  uHBaNMaoB  wu
APYrMX fuL, C y4eToMm
orpaHu4eHumn nx
X3HEOEesaTeNbHOCTH
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Y6opka XUMbIX
NoMeLLeHNN B
COOTBETCTBUM c
caHuTapHo-
MMIMeHNYeCcKNMm
TpeboBaHMsaAMM
COOEPKaHMSA XUMbIX
MOMEeLLEHUN

CoumnanbHaa  ycnyra
BKIMOYaeT B cebs:
1) cyxyt0 M BraxHylo

ybopKy HUNbIX
NOMELLIEHNI
(obpaboTtka rnoros,
mebenu,
obopynoBaHus,
MOOOKOHHVIKOB,
aBepen, BblHOC
Mycopa);

2) npoBeTpMBaHNE
XUMOro NOMELLIEHS;

3) reHeparnbHyH
ybopky XAMbIX
NOMELLIEHWIA.
CoumanbHaa  ycnyra
npenocTaBrnseTcs B
COOTBETCTBUM c
CaHuTapHo-
TUIMEHNYECKUM
HopMamu "
TpeboBaHnAMM
CoAepXaHVUsa  XUMblX
nomeLLeHN

CoumanbHas  ycnyra
NpenocTaBrnsieTcs B
TeyeHune cpoka,
onpeaeneHHoro
WHOMBWAYaINbHON
nporpamMmmon
npeaocTaBrieHns
coumanbHbIX YCnyr, u
Ha OCHOBaHWK
Jorosopa.
Cyxaa n
ybopka
NOMELLEHUI
npoBoanTCS
eXefHeBHO 2 pasa B
CYTKW; NPOBETPUBAHME
XUMOro  MOMELLEHNA -
exeaHeBHO 1 pa3 B
CYTKU;

reHepanbHasi ybopka
XUINbIX NOMELLEHWI - 2
pa3a B Mecs.

BrnaXkHasA
HUInbIX

Mokasarenum
KayecTBa
npeaocTaBneHus
coumanbHoON yenyru:
1)
YO,0BMETBOPEHHOCTb
coumansHbIMU
ycnyramm
nonyyateneu
coumanbHbIX
oTCyTCTBME
060CHOBaHHbIX
*anob, yuncno
NONOXUTESbHBIX
OT3bIBOB O pabote
nocTasLLyKa
coumanbHbIX YyCnyr;

2) obecneyeHve
OTKPbITOCTH
LOKYMEHTOB, B
COOTBETCTBUM c
KOTOPbIMM MNOCTaBLLUMK
coumnanbHblX  ycnyr
ocyLecTBnseT
[eATenbHOCTb B
cdhepe
CTalMoHapHOro
coumansHoro
obcnyxvBaHus;

3) YUCIIEHHOCTb
nonyyarenewn
coumanbHbIxX
OXBaYEHHbIX
coumansHbIMU
ycrniyramv y [LaHHOro
nocTasLLyKa
coumanbHbIX YyCnyr;

4) OOCTYMHOCTb
YCIOBUIA pasMeLLeHnst
NOCTaBLLYIKOB
coumanbHbIX ycnyr (B
TOM yucne
AOCTYNHOCTb
npeaocTaBreHus
coumanbHoro
obcnyyvBaHna  ans
WHBaNMAoOB W APYrux
u c y4eTom
orpaHu4eHunmn nx
XN3HEOEATENbHOCTH);
5)
YKOMIMJIEKTOBAHHOCTb
wrata  nocTaBLyKa
coumnanbHblX  ycnyr
cneumanucTaMmm n umx
KBanMdukaums.
OueHka pesynbTaToB
npeaocTaBreHus
coumansHon yenyru:
1) nonHoTa
npeaocTaBneHus
coumansHON ycnyru;
2)cBOEBPEMEHHOCTb
npeaocTaBneHus
couwmarnbHOMN yCryru;
3)  adbekTMBHOCTL
npeaocTaBneHus
coumansHON yenyrm

yenyr,

ycnyr,

1. Yb6opka unbix
MOMELLEHU  JorkHa
OCYLLEeCTBNATLCA c
ncnosb30BaHNEM
MOHOLLMX "
AEe3VHULNPYIOLLIMX
cpeacTs B
COOTBETCTBUM c
CaHuTapHo-
MMMeHN4YecKnMmn
HopMamu "
TpeboBaHMsaMM.

2. Mpun ybopke xunbix
MOMEeLLEHUN
BbINOHEHNE
HeoOxoaumbix paboT
[OIMKHO ObITb
obecneyeHo be3
NPUYMHEHUS]  KaKOro-
rmbo Bpega 340pOBbIO
nonyyarensm
coumaneHbIX ycnyr
npouenyp,
Pr3n4ecKux unm
MoparbHbIX
cTpagaHvn "
HeygobcTB
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OTtnpaBka 3a cueTr
cpeacTs
nonyyatens
coumarnbHbIX — ycnyr
no4yToBOMN
KOppeCcnoHaeHL MK

CoumnanbHaa  ycnyra
BKIOYaeT B cebs:

1) 3anonHeHue bnaHka
no4YTOBOMN
KoppecnoHaeHUuu;

2) oTnpaBKy NOYTOBOW
KoppecnoHaeHLumn
no4Tou;

4) oT4yeT nonyyaTento
coumnansHon ycnyrm o6

onnate  ycnyr  no
oTnpaBke  MOYTOBOM
KOpPPECMNOHAEHL M.
Mpn HeobxoaumocTn
ocyLecTBnseTcs
HanncaHue "
NpoYTEHME NUCEM.
OkasaHve ycnyru
Hef,.eecnocobHbIM
nony4aTensm
coumanbHbIX ycnyr
npoun3BoanTCA B
COOTBETCTBUM c
YCTaHOBIEHHbLIM
nopsigKkom paboTbl
OMNEKYHCKOW KOMUCCUU
nocTaBLLMKa

coumanbHbIX yCIyr.

CouunanbHaa  ycnyra
npegocTaBnseTcs B
TeyeHue CpokKa,
onpeaeneHHoro
nHOVBUAYansLHown
nporpamMmon
npeaocTaBrieHns
coumanbHbIX YCnyr, u
Ha OCHOBaHWM
JoroBopa C y4yeToMm
noTpebHocTn B
coumanbHonm  ycnyre
nosny4arenemn
coumanbHbIX yenyr (no
Mepe obpalLleHuns).

Mokasarenu
KayecTBa
npeaocTaBneHus
coumanbHoN yenyru:
1)
YO,0BMETBOPEHHOCTb
coumansHbIMU
ycnyramm
nonyyateneu
coumanbHbIX
oTCyTCTBME
060CHOBaHHbIX
*anob, yuncno
NONOXUTESbHBIX
0oT3bIBOB O paboTte
nocTasLLyKa
coumarnbHbIX YyCnyr;

2) obecneyeHne
OTKPbITOCTH
LOKYMEHTOB, B
COOTBETCTBUM c
KOTOPbIMW MOCTaBLUMK
coumnanbHblX  ycnyr
ocyLecTBnseT
[eATenbHOCTb B
cdhepe
CTaLMOHapHOro
coumanbHoro
obcnyxvBaHus;

3) YUCIEHHOCTb
nonyyateneu
coumanbHbIx
OXBaYEHHbIX
coumansHbIMK
ycrnyramv y [LaHHOro
nocTasLLyKa
coumarnbHbIX YyCnyr;

4) OOCTYMHOCTb
YCIOBUIA pa3MeLLeHnst
NOCTaBLLYIKOB
coumanbHbIX ycnyr (B
TOM yucne
AOCTYNHOCTb
npeaocTaBreHus
coumanbHoro
obcnyxvBaHus  ans
WHBaNMAoOB W APYrux
u c y4eTom
OorpaHu4eHunmn nx
XU3HEOEATENLHOCTH);
)
YKOMIMJIEKTOBAHHOCTb
wrata nocTasLyKa
coumnanbHblX  ycnyr
cneumanucTamm n umx
KBanMdmkaums.
OueHka pesynbTaToB
npeaocTaBreHus
coumansHon yenyru:
1) nonHoTa
npeaocTaBrneHus
coumansHON ycnyru;
2)CcBOEBPEMEHHOCTb
npeaocTaBreHus
coumansHON yenyru;
3)adppekTUBHOCTE
npeaocTaBneHus
coumansHON ycnyrm

yernyr,

ycnyr,

1. OTnpaBka No4YTOBON
KOPpPEeCnoHAEHL MM
[OIDKHA
OCYLLECTBNATLCA c
y4eTom
KOH(MAEHLManbHOCTN.
2. O6ecneyveHne
OOCTYMNHOCTMN
npeaocTaBneHnst
counaneHon ycnyrv, B
TOM yucne ans
WHBaNMMOoOB W  OpYyrux
i, c yyeTom
OrpaHN4eHnn nx
XU3HEAEATENbHOCTU




Copeincteue B
nosy4YeHnm
TPaHCMOPTHbIX YCIyr
3a CYeT CcpeacTs
nonyyarens
coumarnbHbIX  YCnyr,
€CIN MO COCTOSIHUIO
3[10pOBbS emy
NpPOTUBOMNOKa3aHo
nonb3oBaHune
00LLEeCTBEHHbLIM
TpaHCMopToMm

CoumnanbHaa  ycnyra
BKMtoyaeT B  cebs
obpalleHne no
TenedoHy B
opraHusaumu,
npegocTaBnsowme

TPaHCMOPTHbIE YCNYTU.

CoumanbHas  ycnyra
NpenocTaBrnsieTcs B
TeyeHue Cpoka,
onpeaerneHHoro
nHOVBUAYansLHowM
nporpamMmmon
npeaocTaBrieHns
coumanbHbIX YCnyr, u
Ha OCHOBaHWM
JoroBopa C y4yeTom
notpebHocTn B
coumnanbHou  ycnyre
nony4arenemn
coumanbHbIx ycnyr (no
Mepe obpalLleHus).

Mokasarenum
KayecTBa
npeaocTaBneHus
coumanbHoN yenyru:
1)
YO,0BMETBOPEHHOCTb
coumansHbIMU
ycnyramm
nonyyateneu
coumanbHbIX
oTCyTCTBME
060CHOBaHHbIX
*anob, yuncno
NONOXUTESbHBIX
OT3bIBOB O paboTe
nocTasLLyKa
coumanbHbIX YyCnyr;

2) obecneyeHve
OTKPbITOCTH
LOKYMEHTOB, B
COOTBETCTBUM c
KOTOPbIMM MNOCTaBLLUMK
coumnanbHblX  ycnyr
ocyLecTBnseT
[eATenbHOCTb B
cdhepe
CTalMoHapHOro
coumanbHoro
obcnyxvBaHus;

3) YUCIIEHHOCTb
nonyyarenewn
coumanbHbIxX
OXBaYEHHbIX
coumansHbIMU
ycrniyramv y [LaHHOro
nocTasLLyKa
coumanbHbIX YyCnyr;

4) OOCTYMHOCTb
YCIOBUIA pasMeLLeHnst
NOCTaBLLYIKOB
coumanbHbIX ycnyr (B
TOM yucne
AOCTYNHOCTb
npeaocTaBreHus
coumanbHoro
obcnyyvBaHna  ans
WHBaNMAoOB W APYrux
u c y4eTom
orpaHu4eHunmn nx
XN3HEOEATENbHOCTH);
5)
YKOMIMJIEKTOBAHHOCTb
wrata  nocTaBLyKa
coumnanbHblX  ycnyr
cneumanucTamm n umx
KBanMdukaums.
OueHka pesynbTaToB
npeaocTaBreHus
coumansHon yenyru:
1) nonHoTa
npeaocTaBneHus
coumansHON ycnyru;
2)cBOEBPEMEHHOCTb
npeaocTaBneHus
couwmarnbHOMN yCryru;
3)adphekTUBHOCTE
npeaocTaBneHus
coumansHON yenyrm

yenyr,

ycnyr,

TpaHcnopTHble ycnyrm,
[OOIDKHBI
npefocTaBnsaTbCad  C
y4eToM  OrpaHuyeHun
X3HEOEesATENbHOCTH
WHBanMaoB W ApYrux
nmy, 6e3 npuunHeHust
Kakoro-nMbo Bpega ux
3[,0pOBbLIO,

dM3nYEeCKnX nnm
MoparnbHbIX
CcTpagaHui "
HeynobcTB




10. || CopenctBre B
opraHusaumm
puUTyarnbHbIX  yCnyr
(npn otcytcTBUM Y
yMepLLero

POOCTBEHHVKOB W
WX OTKa3e 3aHATbCSH
norpe6exHvem)

CoumanbHaa  ycnyra
BKIOYaeT B cebs:

- onoBeLleHne
pOOCTBEHHMKOB
yMepLLero nonyyarens
coumarnbHbIX ycnyr
(Mpn ux Hanmumm) o
dakTe ero cmepTu;

- Bbi3oB  Bpuragbl
cKopon nomoum wu
nonmuuu;

- npeLocTaBrieHve
KOMMreKkTa
MOXOPOHHOW oaexabl;
- B3avMogencTsme co
cneumnanM3MpoBaHHON
cnyx6or no Bonpocam
MOXOPOHHOIO aena
(mopr, cynebHo-
MeAuuuHCKas
aKcnepTmn3a, 6topo
puTyanbHbIX YCryr), B
TOM uyucne onnarty
crneumnanM3mpoBaHHbIM
opraHusaumam 3a
npegocTasreHve
ycnyr B npegenax
rapaHTUPOBaHHOMO
nepevHs  ycnyr
norpebeHuto,
npenycMOTPEHHOrO
denepanbHbim
3aKoHOOaTeNLCTBOM

no

CoumanbHasas  ycnyra
npegocTaBrnsieTcs B
crny4yae ycTaHOBIEeHMs
dakta cMepTn
nonyyarens
coumanbHbIX ycnyr B
nepvog ero
NpoX1BaHWs
(HaxoxaeHust) B
opraHusaLmmu
coumarnsHoro
obcnyxuBaHMs  npu
YCIIOBUM OTCYTCTBUS Y
yMepLLero
POACTBEHHUKOB WK B
crnyyae ux OTkasa
3aHATbCA
norpebeHnem

Mokasatenu
KayecTBa
npeaocTaBneHus
coumansHou ycnyru:
1)
YOOBNETBOPEHHOCTb
coumansHbIMK
ycnyramu
pOOCTBEHHUKOB
nonyyarenewn
coumanbHbIxX
(mpn  nx
OTCYTCTBME
060CHOBaHHbIX
»anoo;

2) obecneyeHve
OTKPbITOCTH
LOKYMEHTOB, B
COOTBETCTBUM c
KOTOPbIMW MOCTaBLLMK
coumnanbHblX  ycnyr
ocyllecTBnseT
[eATenbHOCTb
cdhepe
CTaLuMOHapHOro
coumansHoro
obcnyxvBaHus.
OueHka pe3ynbTaToB
npeaocTaBreHus
coumarnbHOM yCryru:
1) norHoTa
npeaocTaBreHust
coumansHON yenyru;
2) CBOEBPEMEHHOCTb
npeaocTaBeHus
coumarnbHOM ycryrm

ycnyr
Hanuuun),

CopelictBune B
opraHusaumm
pUTYyarnbHbIX ycnyr

[OImKHO obecnevnBaTtb
OOCTONHOE
norpebeHve ymepLuero,
B TomM uwucrne 6es
NpUYMHEHNS
MoparbHbIX
CTpagaHui
HeynobcTB
pOOCTBEHHMKaM
nonyyarens
coumarnbHbIX
(Mpw Mx HanM4mK)

ycnyr

2. CoumnanbHO-MeAULMHCKNE yCnyrn




Ne
n/n

O6bém couunansHomn
ycnyrm

OnucaHuve coumanbHom
ycnyrm

Cpoku
npeaocTaBreHust
coumanbHon yenyru

lNokasaTtenun
KayectBa WM OLUEHKa
pe3ynbTaToB
npeaocTaBreHust
coumansHomn yenyru

Ycnosusi
npeaocTaBneHus
coumanbHom ycnyrm




21.

OpraHnsauyus
nepBUYHOTO
MeANLUHCKOTo
OCMOTpa U NepBUYHON
CaHNTapHON
06paboTku

CoumarnbHas ycnyra
BKIIO4aeT B cebs:

- OCMOTp nony4yaTens
coumarnbHbIX ycryr B
COOTBETCTBUM c
CaHuTapHbIMU
npaBunaMm u HopMamu
ANa onpederneHvs ero
COCTOSIHUS 300POBbS, B
TOM YuCIEe OTCYTCTBUSA
OTKIIOHEHUA U1 (Mnn)
NPOTMBOMOKa3aHun Ans
npeaocTaBreHus
coumanbHbIX  ycnyr
opraHu3aLmu
coumarneHoro
obcnyxvBanus;

- W3MepeHne pocta U
BeCa;

- nsMepeHne
Temnepatypbl Terma u
apTepuanbHoro
OaBrieHnst nonydarens
coumarnbHbIX YCyr;

- obpaboTtka  paH,
LapanuH npu HanMuuu;
- aHammM3 MosyYeHHbIX
MeOULIMHCKNX
cBeaeHun

B

CoumanbHasa ycnyra

npefocTaBnseTcs
npu  NOCTYNMeHUN
nonyyarens
coumanbHbIX ycryr B
opraHu3auuio
coumanbHoro
obcnyxmBanmna (B
AeHb  3aKnoYveHns
goroeopa) u  (unm)
no  BO3BpaLUEHWUM
nonyyarens
coumanbHbIX ycryr B
opraHu3auuio
coumansHoro
obcnyxvBaHus B
clny4yae OTCYTCTBUS
B TevyeHne S5 wu
6onee gHen

Mokasatenu
KayecTBa
npeaocTaBneHus
coumanbHoN yenyru:
1)
YO,0BMETBOPEHHOCTb
coumansHbIMU
ycnyramm
nonyyateneu
coumanbHbIX
oTCyTCTBME
060CHOBaHHbIX
*anob, 4yncno
NONOXUTESbHBIX
oT3bIBOB O pabote
nocTasLLyKa
coumarnbHbIX YyCnyr;
2) OTKPbLITOCTb
[OKYMEHTOB, B
COOTBETCTBUM c
KOTOpbIMK
NoCTaBLLWK
coumanbHbIX
npegocTasnseT
coumanbHy yenyry;
3) YUCIIEHHOCTb
nonyyateneu
coumanbHbIX  YCRyr,
OXBa4Y€HHbIX [aHHON
coumansHoOn Ycryromn
y nocTasLLyKa
coumarnbHbIX YCnyr;

4)
YKOMMSIEKTOBaHHOCTb
wrata nocTasLyKa
coumnanbHbiX  ycnyr
cneumnanucTamu,
y4acTBYHOLLMMN B
npeaocTaBneHum
coumanbHOn  ycnyru,
W X KBanudmkaums;
5) Hanyue
cneumansHoro n
TEXHUYECKOro
OCHalLLeHus
(o6opynoBaHue,
npudopsl,
annapartypa)
NOMELLEHUIN
nocTaBLLyKa
coumarnbHbIX YCIyr.
OueHka pe3ynbTaToB
npeaocTaBneHus
coumanbHoN yenyru:
1) nonHota
npeaocTaBreHus
couumarnbHoOmn ycryru;
2) CBOEBPEMEHHOCTb
npeaocTaBneHus
coumansHON yenyru;
3) addeKkTMBHOCTb
npeaocTaBeHus
coumarnbHOM yCryrn

ycmyr,

ycnyr

1. MepBunYHbIN

MeOULIMHCKUIA
OCMOTp 1 NepBU4Hast
caHuTapHasi
obpaboTka [AOMmKHbI
OCYLLECTBNATLCS  C
aKKypaTHOCTbIO n

OCTOPOXHOCTbIO 6e3
MPUYMHEHNST KaKoro-
nmbo Bpena
nonyyartento
coumarnbHbIX YCyr.
2. ObecneyeHne
OOCTYMHOCTU
npegocTaBneHust
counaneHom ycnym,
B TOM u4wucne Aans
WHBaNMAOB W LpPYrux
ny, ¢ y4eTOM
OorpaHu4eHumn nx
XU3HeaesaTensHOCTU




MpoBeneHue
0340POBUTENMBHbIX
MeponpuaTuA, B TOM
yucne  opraHusaums
0340pOBreHNs "
oTgbixa
HEeCOBEpPLUEHHOMNETHUX

CoumarnbHas
BKMOYaeT B
nposeaeHve
0340POBUTENBHbIX
MEepPOnpUATUN
(Hanpumep:  YTPEHHIO
TMMHacTuKy,  xoab0y,
Oer, nnaBaHve, e3gy Ha
Beriocunene, KaraHue
Ha nbixax,
0340pOBUTENBHYIO
TMMHacTUKy,  3aHATue
Ha TpeHaxepax,
mMaccax,
¢mronpoueaypesl,
dwmsunonpoueaypsbl "
WHoE), afeKBaTHbIX
domanyeckum
BO3MOXHOCTSIM 7
MOBbILLIAKOLLMX
peabvnuTal oHHbIe
BO3MOXHOCTMW.
CoumanbHas ycnyra
npegocTaBnsaeTcs c
y4eTOM  MEeOULMHCKUX
rnokasaHum
(npoTvBONOKa3aHU) U
B  COOTBETCTBMM C
Ha3HayeHusMn Bpaya,
a Takke C y4yeToMm
COCTOSIHUS  3[40POBbSA
nonyyarens
coumanbHbIX ycryr

ycnyra
cebs

CoumanbHasa ycnyra
npeaocTaBnseTcs B
TeyeHune Cpoka,
onpefeneHHoro
VHOMBUAYanbHON
nporpamMmmon
npeaocTaBreHus
coumanbHbIX  YCHyr,
MW Ha OCHOBaHWM
porosopa.
CoumanbHasa ycnyra
npefocTaBnseTcs B
COOTBETCTBUM c
nrnaHoMm (rpadwkom)
MEPONpUSTUN
opraHv3aumm
coumanbHoro
obcnyxvBanus,
YTBEPXKOEHHBIM
NOCTaBLLYIKOM
coumansHon ycnyrm,
B TOM YuCre:

- 3aHATMS no
nevebHom
dm3sKynbType -
eXe[IHEBHO;

- Maccax - He boree
10 pa3 B mecsiL;

- dwmTonpouenypbl -
eXeiHEBHO;

- cmsmonpoueaypsl
- He Bornee 10 pa3 B
MecsiL;

- BOOHbIE
npoueaypbl - He
6onee 10 pa3s B
MecsL,

Mokasatenu
KayecTBa
npeaocTaBneHus
coumanbHoN yenyru:
1)
YO,0BMETBOPEHHOCTb
coumansHbIMU
ycnyramm
nonyyateneu
coumanbHbIX
oTCyTCTBME
060CHOBaHHbIX
*anob, yucrno
NONOXUTESbHBIX
oT3bIBOB O pabote
nocTasLLyKa
coumarnbHbIX YyCnyr;
2) OTKPbLITOCTb
LOKYMEHTOB, B
COOTBETCTBUM c
KOTOpbIMK
NoCTaBLLWK
coumanbHbIX
npegocTasnseT
coumanbHy yenyry;
3) YUCIIEHHOCTb
nonyyateneu
coumanbHbIX  YCRyr,
OXBa4Y€HHbIX [aHHON
coumanbHon ycryrom
y nocTasLLyKa
coumarnbHbIX YCnyr;

4) OOCTYMHOCTb
npeaocTaBneHus
coumanbHON ycrnymm ¢
y4eTOM OrpaHuyeHnn
XU3HEOEesATeNbHOCTH
nonyyateneun
coumarnbHbIX YCnyr;

3)
YKOMMNSIEKTOBAHHOCTb
wrata nocTaBLyKa
coumnanbHbiX  ycnyr
cneumnanicTamu,
y4acTBYOLLMMU B
npeaocTaBreHnm
coumansHon  ycnyru,
1 X KBanudmkaums;
6) Hanuyne
cneumansHoro n
TEXHUYECKOro
OCHalLLeHus
(o6opynoBaHue,
npnbopbl,
annapartypa)
MOMELLEHUN
nocTaBLyKa
coumarnbHbIX YCnyr;
7) Hanmn4une n

ycmyr,

yenyr

COCTOsIHNE
MHcopmaLum o]
nopsiake v npasunax
npegocTasneHns

coumansHon ycnyru.
OueHka pe3ynbTaToB
npegocTaBneHus
couuarnsHon ycnyru:
1) nonHorta
npegocTaBneHus

1. MposeneHne
0300pOBUTENBHbIX
MepOonpuUsTU
OOJDKHO
OCYLLECTBNATLCA B
HeobxoanMom
obbeme, C y4eToMm
MeANLMHCKMX
nokasaHun,
m3nyeckoro "
NCUXMYECKOro
COCTOSIHUSI
nony4yarensm
coumanbHbIX YCryr, ¢
aKKypaTHOCTbIO n
OCTOPOXHOCTbIO 6e3
NPUYMHEHNS emy
Kakoro-nMbo Bpeaa;
2. lMomewenna ans
npoBeaeHus
0300pOBUTENBHBIX
MepOonpuUsTU
OOIDKHbI
obecneuymBaTb
BO3MOXHOCTb
oKasaHus
couuansHon  ycrymm
C y4yeToM cneumndmkm
nony4arernem
coumanbHbIX YCnyr.
3. Ob6ecneyeHune
AOCTYMNHOCTM
npeaocTaBneHus
counaneHon ycnym,
B TOM u4ucne Aans
WHBaNMMAoOB W APYrux
ny, c y4eToM
orpaHu4eHumn nx
XU3HEOEeATeNbHOCTH




couwmarneHom ycnyru;
2) CBOEBPEMEHHOCTb
npeaocTaBneHns
coumansHom yenyrm;
3) addekTMBHOCTb
npeaocTaBneHnst
coumarneHom ycrymm




Oka3zaHue
poBpavebHomn
NMomMoLLM

nepBow

CoumarnbHas ycnyra
npegocTaBnseTcs B
cnyvae
Heobxo4uMoCTH no
MEANLUHCKNUM
nokasaHusim
MELNLUHCKUM
nepcoHanomM npu
Hanu4um n B
COOTBETCTBUM c
NNLUEH3NEN,
MMetoLencs y
nocTaBLyKa
coumanbHbIX ycryr B
COOTBETCTBUM c
Mporpammon
rocy4apCTBEHHbIX
rapaHTuii GecnnaTHoro
OKas3aHuWs  HacerneHuo
Hwxeropoackon

obnactn mMeauuuHCKon
NomoLLy

CoumanbHasa ycnyra
npefocTaBnseTcs B
TeyeHune CpokKa,
onpefeneHHoro
WHOMBUAYanbHON
nporpamMmmon
npegocTaBneHus
coumarnbHbIX  YCIyT,
MW Ha OCHOBaHWM
Joroeopa C y4eToM
notpebHocTn B
coumarnsHon ycnyre
nonyyarenen
coumarnbHbIX  ycnyr
(no mMepe
o6 paleHust)

Mokasatenu
KayecTBa
npeaocTaBneHus
coumanbHoN yenyru:
1)
YO,0BMETBOPEHHOCTb
coumansHbIMU
ycnyramm
nonyyateneu
coumanbHbIX
oTCyTCTBME
060CHOBaHHbIX
*anob, 4yncno
NONOXUTESbHBIX
oT3bIBOB O paboTe
nocTasLLyKa
coumarnbHbIX YyCnyr;
2) OTKPbLITOCTb
[OKYMEHTOB, B
COOTBETCTBUM c
KOTOpbIMK
NocTaBLLWK
coumanbHbIX
npegocTasnseT
coumanbHy ycnyry;
3) YUCIIEHHOCTb
nony4yateneu
coumanbHbIX ycryr U3
yucna
HY>XOarLLMXCH,
OXBaYeHHbIX [OaHHOM
coumanbHON yCriyron
y nocTaBLyKa
coumansHbIX YCnyr;

4)
YKOMMNJIEKTOBAHHOCTb
wrata nocTaBLyKa
coumanbHbix  ycnyr
cneuunanicTamu,
y4acTBYOLLMMU
npeaocTaBneHum
coumansHon  ycnyru,
1 UX KBanudmkaums;
5) Hanuive
cneumarnbsHoro n
TEXHUYECKOro
OCHalLeHus
(o6opynoBaHue,
npuoopbl,
annapartypa)
NoMeLLEHNI
nocTaBLLyKa
coumansHbIX YCnyr.
OueHka pe3ynbTaToB
npeaocTaBneHus
coumansHou ycnyru:
1) nomnHota
npeaocTaBreHus
coumansHON yenyru;
2) CBOEBPEMEHHOCTb
npeaocTaBrneHus
coumansHON ycnyru;
3) addeKkTMBHOCTb
npeaocTaBreHus
coumansHON yenyrm

ycmyr,

yenyr

B

1. OkasaHne nepBon
poBpadebHomn
NMOMOLLIN [ OIMKHO
OCYLLECTBNATLCSA

[ OIMKHO
OCYLLECTBIATLCA
CBOEBPEMEHHO U B
Heobxoanmom
obbewme,
BbIMNOMHEHUS
npoveayp,
CBSI3aHHbIX
COXpaHeHnem
340pO0BbSst
nonyyatens
coumanbHbIX ycnyr, ¢
y4eTom
MeAULIMHCKNX
nokasaHum,
dmaunyeckoro
NCUXNYECKOro
COCTOSIHUS.
2. Obecne4veHne
OOCTYNHOCTM
npenocTaBneHns
couuansHon ycnyru,
B TOM 4ucne Aang
WHBanNMAoB U OpYyrnx
nm, c y4yeToM
orpaHu4eHumn nx
XM3HEOEATENbHOCTU

nytem

ero




BbinonHexve
npouenyp,
CBSA3aHHbIX c
COXpaHeHveM
30,0pOBbA
nony4vatenem
coumanbHbIX
(n3mepenne
Temneparypbl
apTepuarnbHoro
OaBMNeHUsi, KOHTPOIlb
3a NpremMomMm feKkapcTs
nap.)

ycnyr

Tena,

CoumarnbHas ycnyra
BKIlOYaeT B cebs:
- HabnogeHne  3a

COCTOSIHMEM 3[40pPOBbSA
(n3mepermne
Temneparypsl,
apTepuansHoro
AaBneHUsi, KOHTPOrb 3a
npuemom rnekapcTB,
Ha3HayYeHHbIX BpayoMm,
nap.);

- BbISIBNIEHME "
oTcreXxvBaHue
N3MEHEHUA COCTOSHUS
nonyyarens
coumansHOn ycnyru no
BHELLHEMY  Buay W
CaMO4yBCTBUIO
nonyyarens
coumansHoONn yenyru;

- ocyLLecTBieHne
KOHTPOSbHbIX 3aMepoB
(Temnepartypsbl,
apTepuansHoro
AaBneHust) c
3aHECEHUEM
pe3yrnbTaToB B
COOTBETCTBYIOLLMN
AOKYMEHT;

- 06 bsICHEHNE
pe3ynbTaToB
n3MepeHui "
CUMMTOMOB,
yKa3blBatoLLWX Ha
BO3MOXHble
3aboneBaHus;

- KOHTpPOmb 3a
cobnogeHem
npeanMcaHin  Bpaya,
CBSA3@HHbIX co
BpeEMeHeM npuema,
YacToTon npuema,
cnocobom npuema wu
CPOKOM rogHoCTM
nekapcTB

CoumanbHasa ycnyra
npegocTaBnseTcs B
TeyeHve cpoka,
onpeneneHHoro
UHAVBMAYanNbHON
nporpamMmmon
npegocTaBneHus
coumarnbHbIX  YCIyT,
M Ha OCHOBaHUM
Aorosopa.
CouwvanbHas ycnyra
npegocTaBnseTcsa B

COOTBETCTBUM c
Ha3HaYeHUsIMU
Bpaya, B obObeme
MEAMLMUHCKNX
pekomeHaaLumn,
BKItOYas:

- n3MepeHue
TemnepaTtypbl Tena,
apTepuansbHoro
AaBneHusi, 4acToTbl
cepaeyHbIX
COKpaLleHui npu
yXyALLeHUn
COCTOSIHUSA
340pOBbS "
BbINOSIHEHME OpYrnX
CECTPUHCKUX
MaHuMynauumn
(nnaHoBas
pervcTpauus
MU3HEHHO  BaXHbIX
nokasarenen) - He
pexe 1 pasa B
Hegeno;

- BbIMNOSHEHNE
BpavebHbIX
HasHa4YeHun

(BblOA@Ya nekapcTs,
3akanbiBaHune
Kanenb, NOCTaHOBKa
OaHoK,
rOPYMYHUKOB,
KOMMpPECCOB,
VHBEKLINIA:
NOAKOXHbIX,
BHYTPUMbILLEYHbIX,
BHYTPUBEHHbIX,
obpaboTka "
nepeBsi3ka paHeBbIX
NOBEPXHOCTEMN 7]
T.4.) - He pexe 1
pasa B CyTKU;

- KOHTpOSfb 3a
npvemMom
NeKapCTBEHHbIX
CPeAcTB U CPOKOM
MX  rogHoCTM B
OTHOLLEHUN
nony4yatens
coumarnbHbIX  yCryr,
NPUHMMAIOLLErO
neKkapcTBeHHble
cpeacTea
CaMOCTOAITENbHO -
€Xe[HEBHO;

- BbIMNOMHEHNE
OYUCTUTENbHbIX

[NokasaTenu
KayecTBa
npenocTaBreHns
coumanbHomn yenyru:

1)

YOOBNETBOPEHHOCTL
coumanbHbIMn
ycnyramm
nonyyateneu
coumanbHbIX  YChyr,
OTCyTCTBME
060CHOBaHHbIX
*anob, 4yucro
NONOXUTEINbHbBIX
0T3blBOB O pabote
nocTasLLMKa

coumarnbHbIX yCryr;
2)  OTKpbITOCTb

OOKYMEHTOB, B
COOTBETCTBUU Cc
KOTOpPbIMU
NOoCTaBLMK
coumarnbHbIX ycnyr
npenocTtaBnaeT

coumanbHy yenyry;
3) uuCneHHoCcTb
nonyyateneu
coumanbHbIX  YCRyr,
OXBa4Y€HHbIX [aHHON
coumansHoOn Ycryromn
y nocTasLLyKa
coumarnbHbIX YCnyr;
4)
YKOMMSIEKTOBaHHOCTb
wrata nocTasLyKa
coumnanbHbiX  ycnyr
cneumnanucTamu,
y4acTBYHOLLMMN B
npeaocTaBreHum
coumanbHOn  ycnyru,
W X KBanudmkaums;
5) Hanyue
cneumansHoro n
TEXHUYECKOro
OCHalLLeHus
(o6opynoBaHue,
npudopsl,
annapartypa)
NOMELLEHUIN
nocTaBLLyKa
coumarnbHbIX YCnyr;
6) Hanmmune un
COCTOSIHNE
MHdopMaLLum o]
nopsigke v npasunax
npeaocTaBreHus
couwmarbHOn yCryru.
OueHka
pesynbTaToB
npeaocTaBneHus
coumanbHoON yenyru:
1) nomnHorta
npeaocTaBreHus
coumansHoONn yenyru;
2)
CBOEBPEMEHHOCTb
npeaocTaBneHus
coumansHON ycnyru;
3)

1. lpoBeneHuve
npouenyp,
CBSI3aHHbIX c
COXpaHeHneMm
3[0pOBbS
nonyyarenemn
coumanbeHbIX  YCNyr,
[ OIMKHO
OCYLLEeCTBNATBCA C
aKKypaTHOCTbHO 7
OCTOPOXHOCTbIO 6e3
NPUYNHEHNST KaKoro-
nmbo Bpeaa
nonyyarensm
coumaneHbIX YCnyr.

2. ObecneyeHune
OOCTYNHOCTM
npeaocTaBneHust
coumansHon ycrnyru,
B TOM 4ucne Aang
WHBanNMAoB U OpYyrnx
nm, c y4eToM
orpaHu4eHum nx
dU3HEeOeATeNbHOCTU




KIn3m, OKasaHune

MOMOLLM B
Nonb30BaHNM
KaTeTepamu ]
npoYMMm
MeOULIMHCKUMM
u3genaMm - He

pexe 1 pasa B
CYTKY;

- 3abop
mMaTepuarnos ans
npoBeaeHns
nabopaTopHbIX
nccneaoBaHuim,
JocTaBka UX B
nabopartoputio,
nonyyeHve
pesynbtata) - He

pexe 1 pasa B rog,

3(pPeKTBHOCTb
npeaocTaBneHus
coumarnbHOM ycryrm




Cucrtemartunyeckoe
HabnogeHne 3a
nonydatensamm
coumanbHbIX ycnyr
ans BbISIBNIEHUS
OTKITOHEeHUIN B
COCTOSAHUN 74
340p0Bbs

CoumanbHasa ycnyra
BKIOYaEeT B ceb4:

- npoBegeHne
cuUcCTeEMaTU4eCKMX
HabngeHnn 3a
COCTOSIHMEM 3[0pPOBbS
nonyyarens
coumansHON yenyru;

- HarnpasneHve
nony4yarens
coumaneHom ycnyrm K
Bpayy (Bpavy-
TepanesTy, Y3KUM
crneumnanucTam);

- nomeLleHmne
nony4yatens
coumaneHonM ycnyrm B
n3onaTop
(rocnutanusaums) B
clyyae  BbISIBIIEHHbIX
3aboneBaHuit;

- 3anorHeHve
ncTopmm ©onesHn,
KapTbl nonyyarens
couumansHomn ycnyru,
WHAMBWAYanbHOM
nporpaMmsl (nnana,
KapTbl) peabvnutayum
nony4yatens
couuarnsHom ycnyru;

- NOAroToBKa
pe3ynbTaToB
HabnogeHnin ans
O3HAKOMJIIEHMS1 Bpa4oM
(Bpayom-TepaneBToMm,
MHbIMU
cneuuvanucTamm);

- obpawgeHve B
MeaULUHCKMe
opraHusauum "
cofencTeme B
nony4yeHnm
MEeOMULMHCKOMA MOMOLLM
B o0bObeme 6asoBow
nporpammbi
obsi3aTensHoro
MeaMLMHCKOro
CTpaxoBaHus
Poccuiickon
degepayun

rpaxgaH

CouuanbHasi
ycnyra
npeaocTaBnseTcs B
TeyeHne cpoka,
onpeeneHHoro
VMHAUBMAYaNbHON
nporpamMmmon
npeaocTaBneHnst
coumarnbHbIX  YCyr,
M Ha OCHOBaHMU
[0roBopa, BKIoyasi:

- NnraHoBbIN
OCMOTp Bpaya - He
pexke 1 pa3 B
Mecsu; -
opraHusauuio
npodmnakTU4eckoro
ocmoTpa c
npuBre4YEeHNEM
Bpaven-

crneumnanMcToB - He
pexe 2 pa3 B rog; -
opraHu3auuio
yrnyGneHHoro
MEAMLUHCKOro
ocMoTpa
nonyyateneu
coumanbHbIX ycryr ¢
npuenevyeHmem
Bpayemn-
cneumnanMcToB - He
pexe 1 pasa B rog;

- oKasaHue
nepeou
aospayebHon
NMoMOLLM npw
HEOTNOXHbIX

COCTOSIHUSAX, BbI30B
CKOpOW nMomMoLLmM npu
HacTynneHun
0bCTOATENBCTB;

- BbIMOMHEHNE
BpavebHbIX
HasHa4YeHun
COOTBETCTBUM c
Ha3Ha4YeHUsIMU
Bpaya

1
(o]

[NokasaTenu
KayecTBa
npenocTaBneHns
coumanbHomn yenyru:

1)

YOOBNETBOPEHHOCTL
coumanbHbIMn
ycnyramm
nonyyateneu
coumanbHbIX  YChyr,
OTCyTCTBME
060CHOBaHHbIX
*anob, 4yucro
NONOXUTEINbHBIX
0T3blBOB O pabote
nocTasLLMKa

coumarnbHbIX yCryr;
2)  OTKpbITOCTb

OOKYMEHTOB, B
COOTBETCTBUU Cc
KOTOpPbIMU
NOoCTaBLWMK
coumarnbHbIX ycnyr
npenocTaBnaeT

coumanbHy yenyry;
3) uuCneHHoCcTb
nonyyateneu
coumanbHbIX  YCRyr,
OXBa4Y€HHbIX [aHHON
coumansHoOn Ycryromn
y nocTasLLyKa
coumarnbHbIX YCnyr;
4)
YKOMMSIEKTOBaHHOCTb
wrata nocTasLyKa
coumnanbHbiX  ycnyr
cneumnanucTamu,
y4acTBYHOLLMMN B
npeaocTaBneHum
coumanbHOn  ycnyru,
W X KBanudmkaums;
5) Hanyue
cneumansHoro n
TEXHUYECKOro
OCHalLLeHus
(o6opynoBaHue,
npudopsl,
annapartypa)
NOMELLEHUIN
nocTaBLLyKa
coumarnbHbIX YCnyr;
6) Hanmmune un
COCTOSIHNE
MHdopMaLLum o]
nopsigke v npasunax
npeaocTaBreHus
couwmarbHOn yCryru.
OueHka
pesynbTaToB
npeaocTaBneHus
coumanbHoON yenyru:
1) nonHota
npeaocTaBreHus
coumansHoOn yenyru;
2)
CBOEBPEMEHHOCTb
npeaocTaBneHus
coumansHON ycnyru;
3)

1.

CucTtemaTtunyeckoe
HabnoaeHue 3a
nonyyarenamm
coumanbHbIX  ycnyr
ans BbISIBIIEHUSA
OTKITOHEeHUN B
COCTOSIHUN nx
340p0Bbs

[OIMKHO

OCYLLECTBNATbCS  C
aKKypaTHOCTbHO n
OCTOPOXHOCTbIO 6e3
NMPUYMHEHNST KaKoro-
oo Bpeaa
nony4aTensm
coumarnbHbIX ycryr

2. ObGecneyeHne
OOCTYMNHOCTM
npeaocTaBneHust
coumanbHOM  ycnyru,
B TOM u4ucre ans
WHBaNMOoB U Opyrvx
nu c Y4ETOM
orpaHu4eHumn nx
XU3HEOEATENbHOCTH




npeaocTaBneHus
coumarnbHOM ycryrm

‘ H H 3hPeKTUBHOCTb
Il | | I



MpoBeaexune
3aHATUA, obydaroLmx
3gopoBoMmy  obpasy
KU3HU

CoumanbHasa ycnyra
BKIIO4aeT B cebs:

- nposefeHve
becen, NeKuun,
3aHATUN,
HanpaBneHHbIX Ha
dopmMmpoBaHmne
3[,0pOBOIO obpasa
XXU3HW Yy nonydarens
coumarnbHbIX YCnyr, B
TOM yucne no
TemaTuke:

- HaBbIKOB BEAEHWS
3[10pPOBOro obpasa
XU3HY;

- npegynpexaexHve
" NpodMakTuKy
3aboneBaHuit;

- npegynpexaeHve
NnosiBNeHuss  BpegHbIX
npuBbIYeEK "
n3baBneHns oT Hux;

- CaHuTapHo-
NPOCBETUTENLCKON
paboTy Ana peleHus
BOMNPOCOB BO3PacTHOW
agantauuu.

CouuanbHasi
ycnyra
npegocTaBnseTcs B
TeyeHue cpoka,
onpeeneHHoro
VMHAUBMAYaNbHON
nporpamMmmon
npeaocTaBneHnst
coumarnbHbIX  YCyr,
M Ha OCHOBaHWU
aoroeopa.

CoumanbHas
ycnyra
NpeaocTaBnseTcs B
COOTBETCTBUM c
nnaHom
MEepPOnpUATUN
nocTaBLLyKa
coumanbHbIX  ycnyr
He MeHee 4 pa3 B
rog

[NokasaTenu
KayecTBa
npenocTaBreHns
coumanbHomn yenyru:

1)

YOOBNETBOPEHHOCTL
coumanbHbIMn
ycnyramm
nonyyateneu
coumanbHbIX  YChyr,
OTCyTCTBME
060CHOBaHHbIX
*anob, 4yucro
NONOXUTEINbHBIX
0T3blBOB O pabote
nocTasLLMKa

coumarnbHbIX yCryr;
2)  OTKpbITOCTb

[ OKYMEHTOB, B
COOTBETCTBUU c
KOTOPbIMX
nocTaBLLMK
coumanbHbiX  ycnyr
npeaocTaBnseT

coumanbHy yenyry;

3) uuCneHHoCcTb
nonyyateneu
coumanbHbIX  YCRyr,
OXBa4Y€HHbIX [aHHON
coumanbHon ycryrom
y nocTasLLyKa
coumarnbHbIX YCnyr;

4) pOCTYMHOCTb
npeaocTaBneHus
coumanbHON ycrnymm ¢
y4eTOM OrpaHuyeHnn
XU3HEOEesATeNbHOCTH
nonyyateneun
coumarnbHbIX YCNyr;

5)
YKOMMNJIEKTOBAHHOCTb
wrata nocTaBLyKa
coumnanbHbiX  ycnyr
cneumnanicTamu,
y4acTBYOLLMMU B
npegocTaBneHum
coumansHon  ycnyru,
1 X KBanudmkaums;

6) Hanuyne
cneumansHoro n
TEXHUYECKOro
OCHalLLeHus
(o6opynoBaHue,
npnbopbl,
annapartypa)
MOMELLEHUN
nocTaBLyKa
coumarnbHbIX YCnyr;

7) Hannune wn
COCTOsIHNE
MHcbopmaLum o]
nopsiake v npasunax
npeaocTaBreHus
coumansHon yenyru.

OueHka
pesynbTaToB
npeaocTaBneHus
coumanbHoOn ycnyru:

1) nornHota

1. lpoBeneHuve
3aHATUA, 0ByyatoLLmX
3goposomy  obpasy
YKM3HU JOIDKHO:

obecneynBaTtb
okasaHue
KBanMULNpoBaHHOM
NMomMoLLu
nonyyarensam
coumarnbHbIX yCryr B
npaBuIbHOM
NMOHUMaHNK "
PELUEHUN  CTOSILLMX
nepen HUMW
KOHKPETHbIX
npobnem,
CBSI3aHHbIX c
COXpaHeHVeM
3[10POBbS.

2. OGecneyeHne
OOCTYMNHOCTM
npenocTaBneHns
counaneHom ycnym,
B TOM 4ucne Aana
WHBaNMAOB WM OPYrux
v, c Yy4ETOM
OorpaHu4eHumn nx
XU3HEOEATENBHOCTHU




npeaocTaBneHus
coumansHON ycnyru;
2)
CBOEBPEMEHHOCTb
npegocTasneHns
coumansHON yenyru;
3)
3(hEKTUBHOCTb
npeaocTaBneHus
coumarnbHOM yCryrm




MpoBeaexue
3aHATUN no
aganTuBHOM
domanyeckom KynbType

CoumanbHasa ycnyra
BKIOYaEeT B ceb4:

- ocBellgHne
BOMNPOCOB ajanTtauuu,
B TOM yucne
peabunuTauum,
cobnogeHus
caHuTapuu,
MMIMEHNYECKOTO
NPOCBELLEHNS,
NPOGUNAaKTUKN
BEHEPUYECKMX
3aboneBaHui "
Chninfa;

- opraHusaumo wu
nposefeHve
VHOMBMAYAIbHbIX "
rPYNnoBbIX 3aHATUIA NO
afanTUBHOWN
(nevebHom)
dm3ndeckon KyrmbType
B ob6beme
MeaULMHCKNX
pekomeHaaLuui;

KOHCYIbTUpOBaHue n

pekomeHgauum no
rrmeHe nuTaHus,
npogunakTuke "
n3baBneHunto oT

BpeaHbIX NpUBbIYEK

CouwnanbHas
ycnyra
npeaocTaBnseTcs B
TeyeHne cpoka,
onpeeneHHoro
VMHAUBMAYaNbHON
nporpamMmmon
npenocTaBneHus
coumarnbHbIX  YCyr,
M Ha OCHOBaHMU
aoroeopa.

CouuanbHas
ycnyra
npenocTaBnsieTcs B
COOTBETCTBUM c
Ha3Ha4YeHUsAMN
Bpaya, B 0bObeme
MeOULMHCKNX
pekoMeHaaumn.

[NokasaTenu
KayecTBa
npenocTaBreHns
coumanbHomn yenyru:

1)

YOOBNETBOPEHHOCTL
coumanbHbIMn
ycnyramm
nonyyateneu
coumanbHbIX  YChyr,
OTCyTCTBME
060CHOBaHHbIX
*anob, 4yucro
NONOXUTEINbHBIX
0T3blBOB O pabote
nocTasLLMKa

coumarnbHbIX yCryr;
2)  OTKpbITOCTb

[ OKYMEHTOB, B
COOTBETCTBUU c
KOTOPbIMX
nocTaBLLMK
coumanbHbiX  ycnyr
npeaocTaBnseT

coumanbHy yenyry;
3) uuCneHHoCcTb
nony4yateneu
coumanbHbIX  YCRyr,
OXBa4Y€HHbIX [aHHON
coumanbHon ycryrom
y nocTasLLyKa
coumarnbHbIX YCnyr;
4) pOCTYMHOCTb
npeaocTaBneHus
coumanbHON ycnyrm ¢
y4eTOM OrpaHuyeHnn
XU3HEOEesATeNbHOCTH
nonyyateneun
coumarnbHbIX YCNyr;
5)
YKOMMNSIEKTOBAHHOCTb
wrata nocTaBLyKa
coumnanbHbiX  ycnyr
cneuunanicTamu,
Yy4acTBYHOLLWMMMU B
npegocTaBneHum
coumansHon  ycnyru,
1 X KBanudmkaums;
6) Hanuyne
cneumansHoro n
TEXHUYECKOro
OCHalLLeHus
(o6opynoBaHue,
npnbopbl,
annapartypa)
MOMELLEHUN
nocTaBLLyKa
coumarnbHbIX YCnyr;
7) Hannune wn
COCTOSIHNE
MHcopmaLum o]
nopsiake v npasunax
npeaocTaBreHus
coumansHon yenyru.
OueHka
pesynbTaToB
npeaocTaBneHus
coumanbHoOn ycnyru:
1) nornHota

1. lpoBegeHuve
3aHATUN no
aganTuBHOM
domanyeckom
KyInbType OOJTKHO:

1)
OCYLLECTBNATLCS  C
aKKypaTHOCTbIO n
OCTOPOXHOCTbIO 6e3
NMPUYMHEHNS  KaKOro-
nbo Bpena
nony4aTensm
coumanbHbIX YCNyr;

2) obecneuymBaTb
oBrnageHue
nonyyarenamm
coumanbHbIX  ycnyr
OOCTYMNHOTO n
6e3onacHoro ans
3[,0pOBbS
KomMrekca
dm3n4ecKkux
YNPaXXHEHWIA B Lenax
ero
cucTemMaTnyecKkoro
BbINOMHEHUS ans
yKpenneHus nx
310POBbSI.

2. ObecneyeHne
OOCTYNHOCTM
npeLocTaBreHus
coumaneHom ycnymm,
B TOM u4ucrne nans
WHBanNMAoB U OpYyrnx
ny, c y4yeToM
orpaHu4eHum nx
XU3HEOEATENbHOCTH




npeaocTaBneHus
coumansHON yenyru;
2)
CBOEBPEMEHHOCTb
npegocTasneHns
coumansHON yenyru;
3)
3hEKTUBHOCTb
npeaocTaBreHus
coumarnbHOM yCryr




KoHcynbTuposaHue
no coumarnsHo-
MEANLUHCKUM
BOMnpocam
(nopaepxaHust
COXpaHeHus
340pOBbS
nony4yateneu
coumanbHbIX
nposeaeHus
0340pOBUTENbHbIX
MEepONpPUSATUA,
HabnoaeHns
nony4aTtensamm
couuanbHbIX  ycnyr
ans BbISIBNEHNS
OTKITOHEHWI B
COCTOSHUM nx
3[,0pOBbS)

n

ycnyr,

3a

CoumanbHasa ycnyra
BKIOYaeT B ceb4:

- n3yyeHve
MeaNLIMHCKON
OOKYMEeHTauuu;

- HasHa4eHue
nekapcTB,
MeANLNMHCKNX
npoueayp,
0300pOBUTENBHbIX
yenyr;

- pasbsiCHEHVE W
pekomeHaauum
nonyyarernto
coumarnbHbIX ycryr Mo
Bonpocam
nogaepaHus "
COXpaHEeHus1 30,0poBbS,
npoBefeHns
030pOBUTENBHBIX
MEPONPUSTUN;

- HabrniogeHve 3a
nonyyartensamm
coumarnbHbIX ycnyr ons
BbISIBNEHMS

OTKITOHEHWIA B
COCTOSHUM nx
3[0pOBbS;

- paspabotka Ans
nony4yatens
coumanbHbIxX ycnyr
pekoMeHgaumn no
PELLEHNIO CTOSILLUX

nepea HUM coumarnsHo-
MeOULVHCKUX npobrnem

CouwanbHas
ycnyra
npeaocTaBnseTcs B
TeyeHune Cpoka,
onpefeneHHoro
MHAUBMAYaNbHON
nporpammon
npeaocTaBreHust
coumanbHbIX  YChyr,
MW Ha OCHOBaHWM
porosopa.

CoumarnbHas
ycnyra
npefocTaBnseTcs B
COOTBETCTBUM c
nnaHom (rpadomkom)
MEepPOnpUATUN
opraHuaumm
coumanbHoro
obcnyxmBaHus,
YTBEPXOEHHBIM
NOCTaBLLYIKOM
coumanbHoOn yenyrm,
He MeHee 1 pasa B
MecsL,

Mokasatenu
KayecTBa
npeaocTaBneHus
coumanbHoON yenyru:

1)
YO,0BMNETBOPEHHOCTb
coumansHbIMU
ycnyramm
nonyyateneu
coumanbHbIX
oTCyTCTBME
060CHOBaHHbIX
*anob, yncno
NONOXUTESbHBIX
oT3bIBOB O pabote
nocTasLLyKa
coumarnbHbIX YyCnyr;

2)  OTKpbITOCTb
LOKYMEHTOB, B
COOTBETCTBUM c
KOTOpbIMK
NoCTaBLLWK
coumanbHbIX
npegocTasnseT
coumanbHy ycnyry;

3) uuCneHHoCcTb
nonyyateneu
coumanbHbIX  YCRyr,
OXBaY€HHbIX [aHHON
coumansHoOn Yycryromn
y nocTasLLyKa
coumarnbHbIX YCnyr;

4)
YKOMMSEKTOBaHHOCTb
wrata nocTaBLyKa
coumnanbHbiX  ycnyr
cneumnanucTamu,
y4acTBYHOLLMMMN
npeaocTaBreHum
coumansHon  ycnyru,
W X KBanudmkaums;

5) Hamumune
COCTOSHNE
nHopMaLLum o]
nopsigke U npasunax
npeaocTaBreHust
coumansHoN yenyru.

OueHka
pe3ynbTaToB
npeaocTaBrneHus
couwmarbHON yCryru:

1) nornHota
npeaocTaBneHus
coumansHON yenyru;

2)
CBOEBPEMEHHOCTb
npeaocTaBreHus
coumansHoON yenyru;

3)
3bdEKTUBHOCTb
npeaocTaBneHus
coumansHON ycnyrm

ycmyr,

yenyr

B

n

1.  Meponpuatus
no
KOHCYMIbTUPOBAHMIO
nony4arenem
coumanbHbIX  ycnyr
no couwmarnbHo-
MeAULMHCKUM
BOMpOCaM  OOSHKHbI
obecneumBaTb
oKasaHve
KBanMuLMpoBaHHON
nomMoLLm
nony4yatensm
coumarneHbIX YCryr B
npaBuiibHOM
NMOHNMaHWK
peLueHnm
nepeq
KOHKPETHbIX
npoGnem,
CBSI3aHHbIX
COXpaHeHnem
3[10POBbSI.

2. ObecneveHne
OOCTYMNHOCTKN
npegocTaBneHust
coumaneHon ycrymm,
B TOM u4wucne Aans
WHBaNMMaoOB WM ApPYrux
ny, c y4eToM
orpaHu4eHum nx
XU3HedesaTensHoOCTU

n
cToAWmX
HUMN




CopewncTteue B
NpoBeAeHNN MeOUNKOo-
coumanbHomn
3KCnepTm3bl

CoumanbHasa ycnyra
BKIOYaeT B ceb4:

- KOHTpPOSb CPOKOB
ovepenHoro
OCBUAETENbCTBOBAHUS;

- pasbscHeHne
nopsiaka npOXoXOeHUs
MeguKko-  couuarbHOn
3KCNepTU3bl;

- cbop
HeobXoaANMBIX
OOKYMEHTOB, B TOM
yucne  3anucb  Ha
npuem K crneumnanucTam
rocyaapCTBEHHbIX
ne4yebHo-
npodmnakTU4eckmx
MeOULMHCKNX
opraHusauum
caauu
cbopa
noceLlgHus
nony4yeHus
HanpaeneHus
MeANKO-CoLNarnbHyo
aKcnepTusy (npwn
OTCYTCTBUU y
HECOBEPLLUEHHONETHETO
poauTenen/3akoHHbIX
npegcraButenen);

- COMpOBOXEHNE B
MeOULIMHCKYHO
opraHusaumio u (1num)
6topo MeguKo-
coumansHoun
aKcnepTusbl
npoBefeHns
coumansHon
3KCnepTusbl.

CoumanbHas
ycnyra
npegocTaBnseTcs
cnyyae
HeobXoaAUMOCTM
o6 paLleHuto
nonyyarens
coumarnbHbIX ycryr Mo
nokasaHunsim

ans
aHanmsos,
LOKYMEHTOB,
Bpayen,

Ha

ans
MeaVKo-

B

no

CouuanbHasi
ycnyra
npeaocTaBnseTcs B
TeyeHne cpoka,
onpeeneHHoro
MHAUBMAYaNbHON
nporpammon
npeaocTaBneHnst
coumarnbHbIX  YCyr,
M Ha OCHOBaHMU
aoroesopa B
3aBUCMMOCTU oT
cnocobHocTn
nonyyatens
coumarnbHbIX YCIyr K
camoobcnyxvMBaHuno
N ero noTpebHocTu
B coumansHoMm
COMPOBOXAEHUN

Mokasatenm
KayecTBa
npeaocTaBneHus
coumanbHoN yenyru:

1)
YO,0BMNETBOPEHHOCTb
coumansHbIMU
ycnyramm
nonyyateneu
coumanbHbIX
oTCyTCTBME
060CHOBaHHbIX
*anob, 4yncno
NONOXUTESbHBIX
oT3bIBOB O pabote
nocTasLLyKa
coumarnbHbIX YyCnyr;

2)  OTKpbITOCTb
LOKYMEHTOB, B
COOTBETCTBUM c
KOTOpbIMK
NocTaBLLWK
coumanbHbIX
npegocTasnseT
coumanbHy yenyry;

3) uuCneHHoCcTb
nonyyateneu
coumanbHbIX ycryr U3
yncna
HY>XOarLLMXCH,
OXBa4eHHbIX [JaHHON
coumanbHOn Ycryromn
y nocTaBLyKa
coumansHbIX YCnyr;

4)
YKOMMNJIEKTOBAHHOCTb
wrata nocTaBLyKa
coumanbHbiX  ycnyr
cneuunanicTamu,
y4acTBYOLLMMU
npeaocTaBneHum
coumansHon  ycnyru,
1 UX KBanudmkaums;

5) Hamnune
COCTOsIHNE
nHdopMaLLum o]
nopsake v npasunax
npeaocTaBneHus
coumanbHoON yCcnyru.

OueHka
pe3ynbTaToB
npeaocTaBreHus
coumansHoN yenyru:

1) nonHota
npeaocTaBneHus
coumansHom ycnyru;

2)
CBOEBPEMEHHOCTb
npeaocTaBneHus
coumansHON yenyru;

3)
3hEKTUBHOCTb
npeaocTaBreHus
coumansHOn ycnyrm

ycmyr,

yenyr

B

n

1.

MpenocTaeneHve
coumansHon  ycnyrm
[OIDKHO
obecneunBatbcs B

NnnaHoBOM nopsigke.
2. ObecneveHune
OOCTYMNHOCTM
npegocTaBneHust
counaneHom ycnym,
B TOM u4wucne Aans
WHBaNMAOB WM ApPYrux
ny, c y4eTOM
OorpaHu4eHumn nx
XU3HeaesaTensHOCTU




10.

CopelictBue
rocnutanusauum
Hy>garoLmxcst
MeauLUnHCKue
opraHusaumm

B

CoumanbHasa ycnyra
BKIlO4aeT B cebs:

- BbI30B AEXYPHOro
Bpayva HeOTIIOXHON

MeauLIMHCKON
nomoum wnm Gpuragbl
CKOpOM  MEeOMULMHCKOMN
NMOMOLLW;

- nomolp B cbope
BeLen nepeq
rocnuTanusawumen;

- COMpoBOXOEHNE B
cTauMoHapHble 1 (Mnu)
ne4yebHo-

npodgounakTnieckue
MeauUMHCKne
opraHusaLmm B
3KCTPEHHbIX Crny4vasx;

- B3aumopencTeue
c MeaNLMHCKMU
paboTHMKaMK no
BOMpocam neyeHus,
obecneyeHns
neKapcTBEHHbIMM
cpencTBamu;

- 3anuncb K Bpavam-
cneyuanictam ans
oKasaHus

MeOULIMHCKOM MOMOLLM,
B TOM

unicne B
NPOXOXOEeHWs
aucnaHcepusauun.

Mpn nnaHoBON
rocnutanusauum
couumanbHas
BkMtoyaeT B cebs
3anucb Ha
rocnutanusauuo, coop
HeobXoaANMbIX
LOKYMEHTOB,
opraHusauuio
obecneyenHns
TpaHCNopTOM 7]
COMPOBOXAAOLLMM
TMLL.OM

Lenax

ycnyra

CouuanbHasi
ycnyra
npeaocTaBnseTcs B
TeyeHne cpoka,
onpeeneHHoro
MHAUBMAYaNbHON
nporpammon
npeaocTaBneHnst
coumarnbHbIX  YCyr,
M Ha OCHOBaHMU
aorosopa.

CoumanbHas
ycnyra
NpeaoCcTaBnseTcs B
cnyyae
HeoOXoaAMMoCTU Mo
MeaULMHCKNM
nokasaHunsim

Mokasatenu
KayecTBa
npeaocTaBneHus
coumanbHoN yenyru:

1)
YO,0BMNETBOPEHHOCTb
coumansHbIMU
ycnyramm
nonyyateneu
coumanbHbIX
oTCyTCTBME
060CHOBaHHbIX
*anob, 4yncno
NONOXUTESbHBIX
oT3bIBOB O pabote
nocTasLLyKa
coumarnbHbIX YyCnyr;

2)  OTKpbITOCTb
LOKYMEHTOB, B
COOTBETCTBUM c
KOTOpbIMK
NocTaBLLWK
coumanbHbIX
npegocTasnseT
coumanbHy yenyry;

3) uuCneHHoCcTb
nonyyateneu
coumanbHbIX ycryr U3
yncna
HY>XOarLLMXCH,
OXBa4eHHbIX [JaHHON
coumanbHOn Ycryromn
y nocTaBLyKa
coumansHbIX YCnyr;

4)
YKOMMNJIEKTOBAHHOCTb
wrata nocTaBLyKa
coumanbHbiX  ycnyr
cneuunanicTamu,
y4acTBYOLLMMU B
npeaocTaBneHum
coumansHon  ycnyru,
1 UX KBanudmkaums;

5) Hammune un
COCTOsIHNE
nHdopMaLLum o]
nopsake v npasunax
npeaocTaBneHus
coumanbHoON yCcnyru.

OueHka
pe3ynbTaToB
npeaocTaBreHus
coumansHoN yenyru:

1) nonHota
npeaocTaBneHus
coumansHom ycnyru;

2)
CBOEBPEMEHHOCTb
npeaocTaBneHus
coumansHON yenyru;

3)
3hEKTUBHOCTb
npeaocTaBreHus
coumansHOn ycnyrm

ycmyr,

ycnyr

1.
MpepocTaBnexne
couuanbHoOM  ycnymm
OOIMKHO
obecneymBaTbCs
CBOEBPEMEHHO n
onepaTmBHO.

2. OGecneyeHne
OOCTYMHOCTU
npeaocTaBneHus
couumanbHoOm  ycryru,
B TOM u4ucne Aans
WHBaNMAOB W APYruX
ny, c Yy4ETOM
OorpaHu4eHumn nX
HN3HEOEATENBHOCTHU




11.

CopewncTteue B
obecneyeHun no
3aKMOYEHNI0  Bpayven
neKkapCcTBEHHbIMU
npenaparamm
MeauLMHCKOro
NPUMEHEHMS,
MeANLMHCKUMU
n3nenmsaMmm
TEXHUYECKUMUN
cpeacTBamMun yxoda U
peabunuraymm

ans

CoumanbHasa ycnyra
BKIOYaeT B cebs:

- copencTeMe B
nony4yeHnn  BbINUCKK
INbFOTHbIX PELIENTOB;

- cogencTteue
npuobpeTeHnm
neKkapcTBEHHbIX
npenapaToB U M3aenui
MeOULIMHCKOro
HasHa4yeHus n
OOCTaBKa;

- pasbsCHEHUs!
cnocoba NpUMEHEHUS U
003bl  [0CTaBMEHHbIX
NeKkapcTe B CTPOroMm
COOTBETCTBUU c
HasHa4YeHneMm
nevaLuero Bpaya,
KOHTpOMb 3a npuemMom
neKapcTBEHHbIX
npenapaTos;

- copencTteMe B
M3roTOBMNEHUN M3aenui
MeaMULMHCKOro
Ha3HavYeHus
nHOMBUAYansHOMY
3aKasy.

CouwnanbHas
ycnyra
npegocTaBnseTcs
cnyyae
HeobxoaumocTn
MeANLNHCKUM
nokasaHusIM.

B

nx

no

B

no

CouwnanbHas
ycnyra
npeaocTaBnseTcs B
TeyeHne cpoka,
onpeeneHHoro
MHAUBMAYaNbHON
nporpammon
npeaocTaBneHnst
coumarnbHbIX  YCyr,
M Ha OCHOBaHMU
aorosopa.

CouuanbHas
ycnyra
NpeaoCcTaBnseTcs B
obbeme
MeaULMHCKNX
pekoMeHaaumn

Mokasatenu
KayecTBa
coumansHoN yenyru:

1)
yO,0BMETBOPEHHOCTb
coumansHbIMU
ycnyramm
nonyyateneu
coumansHbIX
oTCyTCTBME
060CHOBaHHbIX
*anob, 4yncno
NONOXUTENbHbIX
0T3bIBOB O pabote
nocTasLLyKa
coumanbHbIX YyCnyr;

2)  OTKpbITOCTb
[OKYMEHTOB, B
COOTBETCTBUM c
KOTOPbIMM
NoCTaBLLWK
coumanbHbIX
npegocTasnseT
coumanbHy ycnyry;

3) uucneHHoCTb
nonyyarenen
coumanbHbIX yCryr u3
yncna HyxgaroLmxcs
B coumansHon
ycrnyre, OXBa4e€HHbIX
AaHHOM counansHon
ycryrou y
nocTaBLLyKa
coumansHbIX YCnyr;

4) [OCTYMHOCTb
npeaocTaBneHus
coumansHom ycnyrm ¢
YY4ETOM OrpaHUYEHni
X3HEOEATENBHOCTH
nonyyateneu
coumanbHbIX YCnyr;

5)
YKOMMNIEKTOBAHHOCTb
wrata nocTaBLyKa
coumanbHbIX  ycnyr
cneuunanMcTamu,
y4acTBYOLLMMU B
npeaocTaBneHum
coumanbHon  ycnyru,
1 UX KBanudmkauus.

OueHka
pesynbTaToB
npeaocTaBneHus
coumanbHoN yenyru:

1) nonHota
npeaocTaBreHus
couwmarnbHOM ycryru;

2)
CBOEBPEMEHHOCTb
npeaocTaBneHus
coumansHON ycnyru;

3)
3hdEKTNBHOCTb
npeaocTaBreHus
coumansHON yenyrm

ycmyr,

ycnyr

MNpenocTtaeneHue
coumanbHoOM  ycryrm
OOIMKHO
obecneymBaTbCs
CBOEBPEMEHHO




12.

CopeiictBune
nosy4YeHnm
CTOMaTOSIOrMYeCcKon
NMOMOLLM

B

CoumanbHasa ycnyra
BKIlOYaeT B cebs:

- 3amucb Ha Mnpviem
K cneuuanucTy;

- conpoBoXaeHue
nonyyarens
coumanbHbIX  yCnyr K
cneuuanmcTy

CouuanbHasi
ycnyra
npeaocTaBnseTcs B
TeyeHne cpoka,
onpegeneHHoro
MHAUBMAYaNbHON
nporpammon
npenocTaBneHus
coumarnbHbIX  YCyr,
M Ha OCHOBaHMU
aorosopa.

CoumanbHas
ycnyra
npenocTaBnsieTcs B
cnyyae
HeobxoaAnmMocTH
obbeme
MeOULMHCKNX
pekoMeHgaumn

B

Mokasatenu
KayecTBa
coumansHoN yenyru:

1)
YO,0BMETBOPEHHOCTb
coumansHbIMU
ycnyramm
nonyyateneu
coumansHbIX
oTCyTCTBME
060CHOBaHHbIX
*anob, 4yncno
NONOXUTENbHbIX
0T3bIBOB O pabote
nocTasLLyKa
coumanbHbIX YyCnyr;

2)  OTKpbITOCTb
[LOKYMEHTOB, B
COOTBETCTBUM c
KOTOPbIMM
NoCTaBLLWK
coumanbHbIX
npegocTasnseT
coumanbHy ycnyry;

3) uucneHHoCTb
nonyyarenen
coumanbHbIX yCryr u3
yncna HyxgaroLmxcs
B coumansHon
ycrnyre, OXBa4e€HHbIX
AaHHOM counansHon
ycryrou y
nocTaBLLyKa
coumansHbIX YCnyr;

4) [OCTYMHOCTb
npeaocTaBneHus
coumansHom ycnyrm ¢
YY4ETOM OrpaHUYEHni
XU3HEOEATENBHOCTH
nonyyateneu
coumanbHbIX YCnyr;

5)
YKOMMNIIEKTOBAHHOCTb
wrata nocTaBLyKa
coumanbHbIX  ycnyr
cneuunanMcTamu,
y4acTBYOLLMMU B
npeaocTaBneHum
coumanbHon  ycnyru,
1 UX KBanudmkauus.

OueHka
pes3ynbTaToB
npeaocTaBneHus
coumanbHoN yenyru:

1) nonHota
npeaocTaBreHus
couwmarnbHOM ycryru;

2)
CBOEBPEMEHHOCTb
npeaocTaBneHus
coumansHON ycnyru;

3)
3hdEKTNBHOCTb
npeaocTaBreHus
coumansHON yenyrm

ycmyr,

ycnyr

MNpenocTtaeneHue
coumanbHoOM  ycryrm
OOIMKHO
obecneymBaTbCs
CBOEBPEMEHHO




13.

Copeiictaue
nony4yeHum
3ybonpoTesHomn
NpoTe3HO-
opToneanyeckon
MOMOLLM

CoumanbHasa ycnyra
BKIOYaEeT B ceb4:

- copencTeMe B
oghopmMneHnn
HeobXoaANMBIX
OOKYMEHTOB;

- 3anncb Ha Npuem
K cneyunanucTy;

- COMNpOBOXOEHUE
nonyyarens
coumarnbHbIX ycryr B
MEeOULIMHCKYHO
opraHusauuio,
npoTe3Ho-
opToneguyeckoe
npegnpusTie "
0o6paTHo;

- MOMOLLb B 3aKkase
NpoTe3Ho-
opTOnean4ecKoro
n30ennsi, TEXHUYECKOro
cpeacTea
peabunutaymm "
KOHTPOmb 3a ero
AocTaBko mbo  mx
AocTaBka

CouwnanbHas
ycnyra
NpeaocTaBnseTcs B
TeyeHne cpoka,
onpeeneHHoro
MHAUBMAYaNbHON
nporpamMmmon
npenocTaBreHus
coumarnbHbIX  YCyr,
M Ha OCHOBaHMU
aorosopa.

CouuanbHas
ycnyra
npenocTaBnsieTcs B
cnyyae
HeoOxoaumocTn B
obbeme
MeOULMHCKNX
pekoMeHgaumn

[NokasaTenu
KayecTBa
coumanbHon yenyru:

1)

YO,0BNETBOPEHHOCTb
coumanbHbIMn
ycnyramm
nony4yateneu
coumanbHbIX  yChyr,
OTCyTCTBME
000CHOBaHHbIX
»*anoo, yucrno
NONOXUTEINbHbIX
0T3bIBOB O pabote
nocTaBLLMKa

coumarnbHbIX yCryr;
2)  OTKpbITOCTb

[ OKYMEHTOB, B
COOTBETCTBUM c
KOTOpPbIMU
NOCTaBLLYK
coumarnbHblX  ycryr
npegocTaBnsieT

coumanbHy ycnyry;

3) uucneHHoCTb
nonyyarenen
coumarbHbIX YCryr 13
yncna HyxgaroLmxcs
B coumansHon
ycrnyre, OXBa4e€HHbIX
AaHHOM counansHon
ycnyron y
nocTasLLyKa
coumansHbIX YCnyr;

4) [OCTYMHOCTb
npeaocTaBeHus
coumansHom ycnyrm ¢
YY4ETOM OrpaHUYEHni
Xn3HedesaTenbHOCTM
nony4yateneu
coumanbHbIX YCnyr;

5)
YKOMMNIEKTOBAHHOCTb
wrara nocTaBLmKa
coumanbHbiX  ycnyr
cneumanuctTamu,
y4acTBYOLLMMU B
npeaocTaBneHum
coumanbHoOn  ycnyru,
N UX KBanudmkauus.

OueHka
pesynbTaToB
npeaocTaBneHus
coumanbHon yenyru:

1) nonHota
npeaocTaBreHus
couumarnbHOM ycryru;

2)
CBOEBPEMEHHOCTb
npeaocTaBneHus
coumansHON ycnyru;

3)
3hdEKTNBHOCTb
npegocTasneHns
coumansHON yenyrm

MpepocTaBnexne
coumanbHOn  ycrnyrm
AOIMKHO
obecneumBaTtbCA

MNpenocTtaeneHue
couuanbHoOW  ycryrm
OOIMKHO
obecneymBaTbCs
CBOEBPEMEHHO B
naHoOBOM Mnopsaake




CBOEBpPEMEHHO
nraHOBOM nopsanke

B

3. CoumanbHo-ncuxonornyeckue ycnyrm



Ne
n/n

O61BEM
coumansHON ycnyrm

OnwvcaHve
coumansHomn ycnyrm

Cpoku
npenocTaBreHus
couuvanbHomn
yCnyrm

[NokazaTtenu
KayectBa WM OLUEHKa
pesyrbTaToB
npeaocTaBneHus
coumanbHom yenyrm

YcnoBusi
npeaocTaBneHus!
coumansHon ycnyru




CouwanbHo-
ncuxosiornyeckoe
KOHCYrNbTUpOBaHue,
B TOM u4ucre no
BOMpocam
BHYTPUCEMENHbIX
OTHOLLEHUI

CoumanbHasa ycnyra
BKIOYaeT B cebs:

- BblsiBNEHne
npobnem;

- onpepneneHue
obbema © BMOOB
npegnonaraemom
NMOMOLLY B YCOBUSIX
opraHu3aLmm
couuansHoro
obcnyxvBanus,
HanpaeneHus Ha
MHYIO MOMOLLb, He
BXOASILLYIO B
KOMMETEHL MO
opraHusaumm
couuansHoro
obcnyxvBanus;

- coumanbHo-
ncmxornormyeckas
NMOMOLLb
nonyyarernto
coumanbHbIX yCryr B
pacKpbITUK "
MoGunusauum
BHYTPEHHMX

PECYpPCOB, peLLeHnE
" npodwmnakTvka
3TMX  coumancHo-
NCUXOSIONYECKNX
npobnem;

- BbISIBIIEHME
NCUXOSIOMMYECKUX
npobriem, CTOAWMX
nepen noryyarenem
coumanbHbIX  ycnyr
(BHyTpUCEMENHBIE,
LETCKO-
poauTenbLcKue,
MEXITMYHOCTHbIE,
Cynpyxeckune, WHble
OTHOLLEHUS;
3MOLMOHarbHble
0cobeHHOCTH
FIMYHOCTH,
0COBEeHHOCTH
pa3BuTuA "
nosegeHusi
nonyyarens
coumarnbHon ycryru
1 UHble Npobremsbl);
- cbop
NCUXOSIOMrMYECKoro
aHamHes3a;

- pa3bsCHeHWe
nonyyarernto
coumanbHon ycrnymm
cyTM npobrnem u
onpepenexHve
BO3MOXHbIX
WX peLLeHus:;
- onpepneneHve
peakumn
nonyyarens
coumansHon ycnyru
Ha umMetoLmecs
npobnembl 1 ypoBHS
MOTMBaUMM K  UX
npeoaoneHuio;

nyten

CoumanbHasi
ycnyra
npeaocTaBnseTcst
B TEYeHue Ccpoka,
onpeaeneHHoro
WHAUBMAOYaNbHON
nporpamMmmon
npenocTaBreHns
coumanbHbIX
yeInyr, " Ha
OCHOBaHWK
norosopa.
CouuansHasi
ycnyra
npegocTaBnseTcs
NMCKXOJIOrom no
mMepe
HeobxoanmMocTH,
BKIoYas
nepBuYHoOE
KOHCYIbTUpOBaHne
npu NOCTYMMeHUn
B opraHu3aumio
couuanbHoro
obcnyyvBaHus B
Lensx BbisIBNEHUS
npobnem,
onpeaeneHns
obbemMa u BMAOOB
NCUXOIorM4ecKom
nomMoLLy

Mokasatenu
KayecTBa
coumansHon ycnyru:
1)
YO,0BNETBOPEHHOCTb
coumansHbIMU
ycnyramu
nony4yateneu
coumanbHbIX
OTCyTCTBME
060CHOBaHHbIX
*arnob, 4yncno
NONOXUTESbHBIX
0T3bIBOB O pabote
nocTasLLyKa
coumanbHbIX YCnyr;
2) OTKPbITOCTb
LOKYMEHTOB, B
COOTBETCTBUM c
KOTOPbIMM
NoCTaBLLYK
coumanbHbIX
npegocTtasnseTt
coumanbHy yenyry;
3) YUCNEHHOCTb
nonyyarenen
coumanbHbIX yCryr n3
yucna Hyxgaromxcs
B coumansHomn
ycrnyre, OXBa4Y€HHbIX
JaHHOW counansHon
ycnyromn y
nocTaBLyKa
coumansHbIX YCnyr;

4) OOCTYMHOCTb
npeaocTaBneHus
coumansHom ycnyrm ¢
y4eTOM OrpaHu4eHuni
XN3HEOEATENBHOCTHU
nony4yateneu
coumanbHbIX YCnyr;

5)
YKOMMNIEKTOBAHHOCTb
wrata nocTaBLyKa
coumanbHbIX  ycnyr
cneuunanicTamm,
y4yacTBYOLLMMN B
npeaocTasneHnm
coumanbHon  ycnyru,
M NX KBanMukauus;

ycmyr,

ycnyr

6) Hannyune n
COCTOsIHNE
MHcbopmaLum o
nopsiake u npasunax
npeaocTaBreHust

coumansHom ycnyru.
OueHka pe3ynbTaToB
npeaocTaBreHus
coumanbHon yenyru:
1) nonHota
npeaocTaBneHus
coumanbHon ycnyru;
2) CBOEBPEMEHHOCTb
npeaocTaBreHus
coumarneHou ycnyru;
3) addekTMBHOCTb
npeaocTaBneHus
coumanbHomn ycnyrm

1. CouuarnbHo-
ncuxororn4yeckoe
KOHCYIbTUpOBaHWe
JomkHo obecneynTb
oKasaHue

nonyyartensm
coumanbHblX  ycnyr
KBanumumpoBaHHON
MOMOLL no
Hana*uBaHuo
MEXTMYHOCTHbIX
OTHOLUEHUA, B TOM
yucne ans
npegynpexgeHis  u
npeogoneHns
CeMeHbIX
KOHCPIMKTOB.

2. O6ecneyeHune
OOCTYNHOCTMU
npegocTaBneHus

coumanbHon ycnyrm,
B TOM u4ucrne Aans
WHBaNMMZoOB M OpYrux
ny, c y4eToM
orpaHu4eHumn nX
KNIHEOEATENBHOCTHN




- paspaboTtka And
nony4yatens
coumansHom ycnyru
pekoMmeHgaumi  no
PELUEHNIO  CTOSILLMX
nepeg HUM
NCMXONOMMYECKmX
npobnem;

- 3anonHeHne
MHOUBMOYaNbHON
nporpammbl (nnaHa,
KapTbl)
peabunutauum
nony4yatens
counansHom ycnyrm




MNcuxonornyeckas
NomMoLlb
nogaepxka

n

CoumanbHasa ycnyra
BKMtoyaeT B cebs:

- yCcTaHoBneHune
FIMYHOTO KOHTAKTa;

- onpepneneHve
npobnem un ypoBHS
MOTMBaUMM K  UX
NpeoaoneHuto;

- CHATMe B Xxope
6ecenbl
NCUXOIOrMYeCKoro
aunckomdopTa;

- NOBbILLIEHWE
CaMOCTOATENBHOCTU
n MOTMBaLWK;

- OLIEeHKY
NONOXUTENbHbIX
pe3ynbTaToB
CaMOCTOATENbHOW
paboThl;

- MOTMBauUMKO K
aKTMBHOCTMH,
NCUXOSIOMMYECKYHo
noanepxky
XU3HEHHOrO TOHYCa
nonyyarens
coumanbHbIX  YCIyr.
CoumanbHasa ycnyra
MOXeT
npefocTaBnATbLCA
nonyyarernto
coumanbHbIX  ycnyr
MHOMBUAYansHO "
(vwm) B rpynne
nonyyarenewn
coumanbHbIX ycryr

CouuanbHasi
ycnyra
npegocTasnsdeTcs
B Te4YeHue Ccpoka,
onpeaeneHHoro
WHAUBMAYaNbHON
nporpamMmmon
npenocTaBreHns
coumasnbHbIX
ycInyr, "
OCHOBaHWK
norosopa.
CouuanbHasi
ycnyra
npegocTasnsdeTcs
no NM4YHOMY
obpaLleHmto
nonyyarens
coumanbHbIX ycnyr
He pexe 1 pasa B
mecsy,

Ha

Mokasatenu
KayecTBa
coumanbHon ycnyru:
1)
YO,0BMETBOPEHHOCTb
coumansHbIMU
ycnyramu
nony4yateneu
coumanbHbIX
oTCyTCTBME
060CHOBaHHbIX
*anob, 4yncno
NONOXUTESbHbIX
OT3bIBOB O pabore
nocTasLLyKa
coumanbHbIX YCnyr;
2) OTKPbITOCTb
LOKYMEHTOB, B
COOTBETCTBUM c
KOTOPbIMM
NoCTaBLLYK
coumanbHbIX
npegocTtasnseTt
coumanbHy yenyry;
3) YUCNEHHOCTb
nonyyarenen
coumanbHbIX yCryr n3
yucna HyxgaroLmxcs
B coumansbHomn
ycryre, OXBa4YeHHbIX
JaHHOW counansHon
ycnyrown y
nocTaBLyKa
coumansHbIX YCnyr;

4) OOCTYMHOCTb
npeaocTaBreHus
coumansHom ycnyrm ¢
y4eTOM OrpaHu4eHuni
XN3HEOEATENBHOCTHU
nony4yateneu
coumanbHbIX YCNyr;

5)
YKOMMNIEKTOBAHHOCTb
wrata nocTaBLyKa
coumanbHbIX  ycnyr
cneuunanicTamu,
y4acTBYOLLMMN B
npeaocTasneHum
coumanbHon  ycnyru,
M NX KBanMukauus;
6) Hanuine
cneumanbHoro n
TEeXHU4YeCKoro
OCHalLLeHus
(o6opynoBaHue,
npuoopbl,
annapartypa)
MOMeLLEHUN
nocTasLLyKa
coumanbHbIX YCnyr;

7) Hannyune n

ycmyr,

ycnyr

CoCTOsHNE
NHdopMaLum o
nopsiake U npasunax
npegocTaBreHus
coumansHomn ycnyru;
8) NoBbILLEHWE
KayecTBa n

3hdEKTNBHOCTU

1. OkaszaHue
MCUXOSIOrMYECKOMN
nomoLLy OOIMKHO
nMomMo4yb noryyaTersto
coumanbHbIX  ycnyr
pacKpbITb "
MobununsoaTb
BHYTPEHHMWE
pecypchl,
BO3HUKLLVE
coumansHo-
ncuxornornyeckme
npobremMbl.

2. O6ecneyeHne
OOCTYMHOCTU
npeaocTaBneHns
coumansHon ycnyrm,
B TOM u4ucrie Aans
WHBaNMZOB M OpYrux
ny, c y4eToMm
orpaHu4eHumn nx
XN3HEOEATENBHOCTH

pewmnTb




oKasaHus
coumanbHon ycnyru.
OueHka pe3ynbTaToB
npegocTaBneHus
coumansHon ycnyru:
1) nonHota
npeaocTaBneHus
coumanbHon ycnyru;
2) CBOEBPEMEHHOCTb
npegocTaBneHus
coumansHon ycnyru;
3) addekTMBHOCTb
npeaocTaBneHus
coumansHomn ycnyrm




CouuarnbHo-
NCUXONOrM4ecKuin
naTpoHax

CoumanbHasa ycnyra
BKMtoyaeT B cebs:

- HabnopgeHne 3a
nonyyarenem
coumanbHbIX — ycnyr
ans
CBOEBPEMEHHOro
BbISIBIIEHUS
cuTyauum
NCUXNYECKOro
auckomdopTa
MEXIMYHOCTHOrO
KOHGNMKTa 1 apyrmx
cutyauun,
NO3BONSAOLLMX
ycyrybutb  TpyaHyto
HU3HEHHYIO
cuTyaumio, "
OKasaHus npu
HeobxoauMOoCTH
MCUXOSIOrMYECKON
noMoLLy "
noaAepxKu

nnn

CoumanbHasi
ycnyra
npeaocTaBnseTcst
B TeYeHue Ccpoka,
onpeaeneHHoro
WHAUBMAOYaNbHON
nporpamMmmon
npeaocTaBeHns
coumanbHbIX
yeInyr, " Ha
OCHOBaHWK
Jorosopa.
CouuansHas
ycnyra
npegocTaBnseTcs
nonyyatensam
coumanbHbIX ycnyr
1 pa3 B Hegeno

Mokasatenu
KayecTBa
coumansHon ycnyru:
1)
YO,0BNETBOPEHHOCTb
coumansHbIMU
ycnyramu
nony4yateneu
coumanbHbIX
OTCyTCTBME
060CHOBaHHbIX
*arnob, yncno
NONOXUTESNbHbIX
0T3bIBOB O pabote
nocTasLLyKa
coumanbHbIX YCnyr;
2) OTKPbITOCTb
LOKYMEHTOB, B
COOTBETCTBUM c
KOTOPbIMM
NocTaBLLWK
coumanbHbIX
npegocTtasnseTt
coumanbHy yenyry;
3) YUCIEHHOCTb
nonyyarenen
coumanbHbIX yCryr n3
yucna Hyxgaromxcs
B coumansHomn
ycrnyre, OXBa4Y€HHbIX
JaHHOW counansHon
ycnyromn y
nocTaBLyKa
coumansHbIX YyCnyr;

4) OOCTYMHOCTb
npeaocTaBneHus
coumansHom ycnyrm ¢
y4eTOM OrpaHu4eHuni
XN3HEOEATENBHOCTHU
nony4yateneu
coumanbHbIX YCnyr;

5)
YKOMMNIEKTOBAHHOCTb
wrata nocTaBLyKa
coumanbHbIX  ycnyr
cneuunanicTamu,
y4yacTBYOLLMMN B
npeaocTasneHnm
coumanbHon  ycnyru,
M NX KBanMukauus;

ycmyr,

ycnyr

6) Hannyune n
COCTOsIHNE
MHcbopmaLum o
nopsiake W npasunax
npeaocTaBreHus

coumansHom ycnyru.
OueHka pe3ynbTaToB
npeaocTaBreHus
coumanbHon ycnyru:
1) nonHota
npeaocTaBneHus
coumanbHon ycnyru;
2) CBOEBPEMEHHOCTb
npeaocTaBreHus
coumarneHou ycnyru;
3) addekTMBHOCTb
npeaocTaBneHus
coumanbHomn ycnyrm

1. CouuarnbHo-
MCUXONOrMYecKui
naTpoHaX  [JOJDKeH
obecneumBaTb
CBOEBPEMEHHOE
BbISIBIIEHME
cuUTyauui
NMCUXMYECKOro
auckomdopTa,
JINYHOCTHOTO
(BHYTPUIIMYHOCTHOIO)
UM MEXIMMYHOCTHOTO
KOHQNMKTa 1 Apyrmx
cuTyauun,
YXYALLAIOLLMX
ycrnoBus
XU3HEOEeATENbHOCTH
nony4arenemn
coumanbHbIX ycnyr, B
Lensx okasaHusi um
HeobXoaNMbIX
coumanbHo-
MCUXONOMMYECKNX
yCInyr.

2. Obecneyenne
OOCTYMHOCTU
npeaocTaBneHus
coumanbHom ycnyrm,
B TOM u4ucrne pAans
WHBaNMMAoOB W Opyrnux
ny, c y4eToM
orpaHu4eHumn nX
HN3HEOEATENBHOCTHU




4. CoumnanbHo-neparormyeckue ycnyru



Ne
n/n

O6BbéMm
coumanbHom
ycnym

Onwucanve
coumarnsHORn ycnyru

Cpokn
npenocTaBreHus
coumarnsHon ycryri

[NokaszaTtenn
KayectBa WM OUEeHKa
pe3yrnbTaToB
npeaocTaBrieHunst
coumansHon ycnyru

Ycnosus
npenocTaBneHus
coumanbHom ycnyrm




CouuarnbHo-
negarornyeckas
KoppeKkuus,
BKJTIOYas
ONarHoCTUKY "
KOHCYNbTUPOBaHne

CoumanbHaa  ycnyra
BKrOYaeT B cebs:

- BblSIBNeHWe
npobnem " nx
NPUYKH;

- onpenenexHve
HanpaBneHnn
negarorn4eckon
KoppeKLumm
(koppekuusi
MHTEpecoB n
CKINOHHOCTEN,
CaMOOLIEHKMY,
BHYTpPUCEMEWVHBIX
OTHOLLIEHWIA,
couunanbHon
cuUTyauun pasBuTus;
dopmmpoBaHue
FOTOBHOCTHU K
obyyeHuo; pasBuTHe
coumarnsHo
npuemnembIx
HaBbIKOB 1 YMEHWUIA);

- BbIOOp
KOPPEKLIMOHHBIX
MeToauKk, dopM "
MeTodoB paboTbl C
nonyyaTtenem
coumarnbHbIX YCnyr;

- onpegeneHve
OpraHv3aLMOHHbIX
MOMEHTOB (obwee
KOnMmM4ecTBO
KOPPEKLMOHHBIX
3aHATUIN, KONMUMYECTBO
3aHATUN NO Kaxaomy
HanpaBneHuo
paboTbl, yacTtoTta
3aHATUIA B HEOENIO,

nx
NPOAOIKUTENBHOCTD);
- nogbop
Heobxoanmoro
maTtepuana ans
npoBeaeHns
KOPPEKLMOHHBIX
3aHATUN;

- nposeaeHve
KOPPEKLMOHHbIX
3aHATUA B
COOTBETCTBUM c
rpacomkom;

- onpegeneHve
cpokoB un  copm
npoBeaeHns
KOHTPOMbHbIX
HabnmogeHnn no
utoram  peanusauum
KOPPEKL MOHHOW
nporpammb!;

- OCYLLEeCTBIeHne
B3aMMOAENCTBMSA Mpu
npoBeaeHun
KOppeKLMOHHOMN
paboTbl C Apyrumu
crneumanucTamm,
3aHATbIMU B
npowecce

peabunmtaymm

CoumanbeHas ycnyra
npefocTaBnseTcs B
TeyeHne CpoKa,
onpegeneHHoro
nHOuBUAYyanbLHoM
nporpamMmon
npegocTaBneHus
coumanbHbIX YCHyT,
W Ha OCHOBaHWK
gorosopa.
CoumanbHasa ycnyra
npegocTasnseTcs
npu yCTaHOBIIEHUU
notpebHocTn
nony4yatens
coumanbHbIX  ycnyr
B JaHHOM ycnyre:
npoBeneHve
KOPPEKLMOHHbIX
MepOonpUATUIA,
HanpaBneHHbIX Ha
BOCCTaHOBMeHne
BbISAB/IEHHbIX
OTKINOHEHUN,
HapyLLeHWN,
yTpayYeHHbIX
PyHKLNA,
3MOLMOHarnbLHOro
COCTOSAHNSA
nony4arens
coumansHoOn ycnyru
- He pexe 2 pa3 B
rog;

coumarnsHo-
negarornyeckoe
KOHCYNbTUpOBaHWe
- He pexe 2 pa3 B
rog;

coumanbHo-
negarornyeckas
AvnarHocTuka "
obcnenosaHve
TIMYHOCTU - HE pexe
2 pa3 B rog;
opraHvsaums "
nposegeHve
aHVMMaLMOHHbBIX
MepOnpUATUI
(aKcKypcum,
noceLleHust
TeaTpoB, BbICTaBOK,
KOHL,epThbI

XYLOXECTBEHHOM
camoaesTensHoOCTH,
npasgHvikn, robunen
n apyrve
KynbTypHbIE
MeponpuaTus) - He
MeHee 1
MeponpusaTUS B
mecsL,;
opraHusauums "
npoBeneHve
Kny6Hon "

KPYXKOBOM paboThbl
- He pexe 2 pa3 B
Hegeno,  3aHATMe
He MeHee 30 MVH.

[Mokasaternm
KayecTBa
coumansHON ycryru:
1)
YLO,OBMNETBOPEHHOCTb
coumarnsHbIMK
ycnyramm
nonyyateneun
coumarnbHbIX
OTCyTCTBUE
060CHOBaHHbIX
xanob, yuncno
NONOXUTENBHbIX
OT3bIBOB O paboTe
nocTaBsLLyKa
coumarnbHbIX yCnyr;
2) OTKPbITOCTb
[ OKYMEHTOB, B
COOTBETCTBUM c
KOTOPbIMM
MOCTaBLLYK
coumarnbHbIX
npegocTasnseT
coumarnbHyto ycnyry;
3) UYMCIEHHOCTb
nonyyaTenen
coumarnbHbIX  yCnyr,
OXBa4Y€HHbIX AaHHON
couuanbHou ycnyrom
y nocTaBLLyKa
coumarnbHbIX YyCnyr;
4) LOCTYMHOCTb
npegocTaBneHns
coumarnsHORN ycnyrm
c y4eTom
OorpaHnyeHunin
XV3HeOesTensHOCTH
nonyyateneun
coumarnbHbIX YCnyr;
5)
YKOMMNJIEKTOBAHHOCTb
wrata nocTaBLyKa
coumanbHblX  ycnyr
cneyuanuctamm,
y4acTBYOLLMMU B
npegocTaBneHun
coumansHOn  ycnyru,
1 nx KBanudmkaums;
6) Hammune wn
COCTOsIHNE
nHopMaLum o]
nopsigke U npasunax
npeaocTaBneHns
coumansHON yeryru.
OueHka
pe3ynbTaToB
npegocTaBneHns
coumansHON ycnyru:
1) nonHoTa
npeaocTaBneHns
coumansHON ycnyru;
2)
CBOEBPEMEHHOCTb
npegocTaBneHns
couuanbHoOmn ycryr;
3)
3PPEKTUBHOCTb
npeaocTaBrieHns
coumansHomn ycryrm

yCInyr,

ycnyr

1.
OcywecTBneHne
couwmarnkeHo-
negarornyeckomn
KOPPEKLMN  LOIDKHO
obecneumBatb
oKasaHue
KBanMuLnpoBaHHOM
" 3bdheKTUBHOM
negarornyeckomn
NoMOoLLW.

2. Obecne4yeHue
OOCTYMHOCTU
npenocTaBneHus
coumanebHom ycnymm,
B TOM u4wucne Aans
WMHBarMOoB U Apyrmx
nmy, c y4eToM
orpaHu4eHumn nx
XU3HeOesaTenbHOCTH




nonyyatens
coumanbHom  ycnyrm
(karkgoe
B3aumonaencTene
3acyunTbiBaeTCA 3a
OTAENbHY  eanHuLy
ycnymm);

- nomMoLlb B
onpegeneHun uenen
7] cTparervn,
CMOCOOHbIX U3MEHUTb
cuTyaumio;

- aHanus
npegnonaraeMmoro
pesynbTara;

- nposefeHne
KOHCYnbTaL Wit
coumanbHoro
neparora, Jnoroneaa,
coLmanbHoro
paboTHMKa, B TOM
yucrie ¢ poauTeEnsa MU
(3aKOHHbLIMM
npegcrasuTensammn)
pebeHka-nHBanvga
no ero agantauum u

WHTerpaumm B
00LLECTBO;

- yCTaHOBIEHNE
KOHTaKTa c
nonyyartenem
coumansHon ycnyru;

- BbISIBIIEHME
couuarnbHo-
neparormyeckmnx

npobrneMm,  cTOAWMX
nepeg nonyyarternem
coumarnsHOn ycnyru;

- pa3bsACHeHue
nonyyaTento
couunanbHou  ycnyru
cyTm  npobrnem u
onpegeneHue
BO3MOXHbIX NyTEN UX
peLueHns;

- paspabotka Aans
nonyyarens
coumansHonm  ycnyru
pekoMeHgaumn no
peLleHnto  CTOSILLMX
nepen HUM
coumansHo-
negarormyeckmx
npobnew;

- U3y4YeHue nMYHOro
Aena nony4yatens
coumansHon ycryrm u
pekoMeHaaumn
cneumnanucTos;

- NMNYHOE 3HAKOMCTBO
" yCTaHOBIEHNE
KOHTaKTa c
nony4yaTtenem
coumarnsHON ycnyru;

- onpegeneHve
HanpaBneHun
coumansHo-
negarorm4yeckomn
OVarHoCTUKK




(anarHocTuka
MHTEepecoB n
CKINOHHOCTEN,
CaMOOLIEHKN,
couwmarnsbHon
Aesagantauuu,
pa3BuTnS
coumarnbHbIX HaBbIKOB
7] YMEHUN,
coumarnsbHomn
CUTyauun pasBuTUa ©
T.4.);

- BbIOOp
ANarHoCTU4ECKNX
MeToaMk U nogbop
ONarHoCTU4ECKoro
WHCTPYMEHTapus;

- npoeeaeHue
coumansHo-
negarornyeckomn
ONarHoCTUKW;

- obpaboTka
pe3ynbTaToB
ONarHoCTUKW;

- pa3paboTka
HanpaBneHun
negarornyeckon
Koppekuun (B crniyyae
HeobxoaUMoCTH -
O3HaKOMIeHne c
HAMM nonyyarens
coumanbHoM ycryri);
- onpegeneHve
CPOKOB  MpoBeAeHus
NOBTOPHOWN
ONarHoCTUKY;

- 3anosHeHne
nHOVBUAYyansLHown
nporpammbl  (NnaHa,
KapTbl)
peabunmtaumm
nonyyarens
coumarnsHon ycnyru

5. CoumanbHO-TpyaoOBbIe ycnyru



Ne
n/n

O6BéM coumansHon
ycnyrm

Onwucanve
coumnarnsHORN ycnyru

Cpokn
npenocTaBreHus
coumansHon ycnyru

[NokasaTtenu
Ka4yectBa W OuEeHKa
pe3ynbTaToB
npeaocTaBneHns
coumanbHon yenyru

YcnoBus
npenocTaBreHus
coumanbHOn yenyru




MpoBeneHve
MEPOMpPUSATUN no
MCNOMb30BaHNIO
OCTaTO4HbIX
TPYy4OBbIX
BO3MOXHOCTEN 7
0b6y4yeHuto
OOCTYMHbIM
npodeccroHanbHbIM
HaBblkaM

CoumansHasa ycnyra
BKIlOYaeT B cebs:
- M3y4YeHue NMN4HOro

gena  nonyvatens
coumansHon ycnyru,
pesynbTaTtoB
ONarHOCTUKK n
pekoMeHgaumn
crneunanucToB;

- onpegeneHve
peabunuTaloHHOro
noTeHuuana
nonyyatens
coumnansHoOn ycnyrm
no 3anucam
crneumanucToB
cnyxobl MeanKo-
couunanbHon
aKcnepTusbl n
MCUXOroro- Meauko-
negarornyeckomn
KoMuccuu;

- Bblbop dopm un
mMeTonoB paboTbl C

nony4artenem
coumarnsHon ycnyru;
- paspaboTka
NpakTU4eCcKmxX
pekomeHgauun Ans
negaroros,
BocnuTarenen,
Apymmx
crneuvarmcToB Mo
BOMpocamM
coumansHo-
TpyooBoW
peabunmtaumm nu,
C  OrpaHMYeHHbIMU
BO3MOXHOCTAMM
3[10pOBbS;

- onpegeneHve
CpoKoB, @oOpM 1
ycnosumn
coumarnsHo-
TpyaoBON
peabunutauum
nony4yatens
coumnansHon ycnyru;
- nposeaeHve
coumarnsHo-
TpygoBon
peabummtaumm  Ha
0ase opraHusauumn
coumarnsHoro
obecnyxmBaHua (B
ne4yebHO-TPYAoBbIX
MacTepCKnx u T.4.)
B COOTBETCTBMM C
pa3paboTaHHbIM
rpadmkom;

- opraHu3auus
NCUXOSOro-mMmeguko-
negarorn4eckoro
COMPOBOXAEHUS
nony4arens
coumnansHon ycnyrm
B npowecce
coumarnsHo-
TpygoBown

CoumanbeHas ycnyra
NnpenocTaBnseTcs B
TeyeHne CpoKa,
onpegeneHHoro
MHOMBULYanNbHON
nporpamMmon
npeaocTaBneHust
coumarnbHbIX YCryr,
M Ha OCHOBaHUK
Joroeopa.
CoumanbHas ycnyra
npeaocTaBnseTcst
npu yCTaHOBMNEHWUM
notpebHocTn
nonyyatens
coumanbHbIX ycnyr
B JaHHOW ycryre B
3aBUCMMOCTU oT
MHAMBUAYanbHbIX
BO3MOXHOCTEN
nonyyatens
coumanbHbIX ycnyr
c pasnnyHbIM
YPOBHEM
OCTaTo4HOMN
TPYAOCNOCOBHOCTY,
Ons  WHBanNMOoB -
npu HanM4un
COOTBETCTBYHOLLMX
pekoMeHOauuMn B
WHAMBMAOYarNbHON
nporpammve
peabunmtaumm
WHBarmMga - He
bonee 4 uvacoB B
OeHb  eXeOHEeBHO,
KpOMe  BbIXOOHbIX
aoHen

Mokasatenu
KayecTBa
npeaocTaBneHus
coumansHONn ycnyru:
1)
YO,0BMETBOPEHHOCTb
coumarnsHbIMN
ycnyramu
nonyyarenemn
coumarnbHbIX
oTCyTCTBME
060CHOBaHHbIX
*anob, Yncno
MOSIOXUTENBHbIX
OT3bIBOB O paboTte
nocTaBsLLyKa
coumarnbHbIX YCnyr;

2) obecneyeHune
OTKPbITOCTU
OOKYMEHTOB, B
COOTBETCTBUM c
KOTOPbIMM NOCTaBLLUMK
coumanbHblX  ycnyr
ocyllecTBnseT
OeATenbHOCTb B
cdepe
CTaLWoHapHOro
coumansHoro
obcnyxmBaHus;

3) YUCIIEHHOCTb
nonyyarteneun
coumarnbHbIX
OXBAYEHHbIX
coumarnsHbIMK
ycnyramm y [aHHOro
nocTaBLLKa
coumarnbHbIX YCnyr;

4) OOCTYMHOCTb
YCIOBWIA pasMeLLeHnst
MOCTaBLLMKOB
coumarnbHbIX ycnyr (B
TOM yncne
OOCTYNHOCTb
npeaocTaBreHns
coumarnsHoro
obcnyxmBaHua  Ans
WHBanNMAOB U APYrux
iy c y4yeToMm
orpaHu4eHui nx
XU3HEOEATENbHOCTN);
5)
YKOMMJIEKTOBAHHOCTb
wrata nocTasLKa
coumanbHblX  ycnyr
crneumvanMcTaMmm u mx
KBanugmkawums.
OueHka pesynsTaToB
npeaocTaBreHns
coumansHON ycnyru:
1) nomnHoTa
npeaocTaBrneHus
coumarneHon ycnyru;
2) CBOEBPEMEHHOCTb
npeaocTaBreHns
coumanbHomn ycryru;
3) addekTMBHOCTL
npeaocTaBrneHns
coumarnsHon ycnyru

ycImyr,

ycnyr,

1. MpoBeneHve
MEPONpPUSITUN
OOITKHO
obecneumBatb  uX
[OCTaTOMHOCTE U
CBOEBPEMEHHOCTb.
2. ObecneyeHne
OOCTYMHOCTK
npegocTaBneHns
coumansHoOn ycnyru,
B TOM uucrne pnd
WHBaNMMOoB U OpYyrnx
mu c ydeToMm
OrpaHNY€eHNI nx
XN3HeOeAaTenbHOCTH




peabunutauuu;

- nposeaeHve
MOHWUTOpPWHra
pe3ynbTaToB
coumarnsHo-
TpygoBown
peabunutauum
nony4yatens
couuanbHoun ycnyrm




OkasaHvne nomoLwm B
TPYAOYCTPONCTBE

CoumansHasa ycnyra
BKIlOYaeT B cebs:
- onpepeneHve B

Oecene c
nony4yarenem
coumanbHbIX
yCInyr/3aKoHHbIMU
npeacTaBUTENs IMmn
NpodecCcroHarnbHbIX
HaBbIKOB,
KBanudmkawmm,
npeanoyTUTENbHBLIX
BUOOB TpygoBown
OesaTenLHOCTY;

- MHdOpMMpOBaHUNe
o BO3MOXXHOCTSX
TPY4OYCTPONCTBA;
- B3aMoOeNCcTBue ¢
LeHTpamm
3aHSTOCTU
HaceneHus;

- cogenctBne B
NMOCTaHOBKE Ha yyeT
B cnyxobl
3aHATOCTY;

- copgeuncteBne B
pELUEHUN BOMPOCOB
NOAroTOBKM n
nepenoaroToBKM
Yyepes cnyxoy
3aHSITOCTU B
3aBUCUMOCTU oT
MHOUBUAYANbHBIX
BO3MOXHOCTEN
nonyyatens
coumanbHbIX YCHyT;

- MpeacTaBreHne
NHTEpecoB
nony4arens

coumarnbHbIX  ycrnyr
No ero enaHu

CoumansHas
ycnyra
npenocTaBnsieTcs B
TeyeHve cpoka,
onpegeneHHoro
WHAVBMAOYaNbHON
nporpamMmon
npeaocTaBneHus
coumanbHbIX YCIyr,
M Ha OCHOBaHUK
aoroeopa.

CouwmanbHas
ycnyra
npegocTaBnsieTcst
npu yCTaHOBMEHWUU
noTpebHoCTK
nonyyatens
coumanbHbIX ycnyr
B JaHHOW ycryre B
ob6beme

He MeHee 1

pasa B rog B
3aBUCUMMOCTU oT
HAMBUAYAIbHbIX
BO3MOXHOCTEN
nony4arens
coumarnbHbIX ycrnyr
c pasnu4HbIM
YPOBHEM
ocTaTOYHON
TpygocnocobHocTH

[NokasaTtenun

KadecTBa
coumansHON ycryru:
1)
YL,0BNETBOPEHHOCTb
coumansHbIM1
ycnyramu
nonyyarenemn
coumanbHbIX  yCnyr,
oTCyTCTBME
000CHOBaHHbIX
*anob, 4ymncrno
NONOXUTENbHBLIX
0T3bIBOB O paboTte
nocTaBLLyKa

coumarnbHbIX YCnyr;

2)  OTKpbITOCTb
[OOKYMEHTOB, B
COOTBETCTBUM ¢
KOTOPbIMM NOCTaBLLUMK
coumanbHblX  ycnyr
npegocTasnseT
coumarnbHyto ycnyry;

3) 4YMCneHHOCTb
nonyyarteneun
coumarnbHbIX  YCnyr,
OXBAYEHHbIX [AaHHOM
coumanbHon ycnyrom
y nocTaBsLLKa
coumarnbHbIX YyCnyr;

4)  [OCTYMNHOCTb
npeaocTaBneHus
coumnansHoOn ycnyrm ¢
Yy4eTOM OrpaHuyeHuin
XV3HeOenaTenbHOCTH
nony4arenemn
coumarnbHbIX YCnyr;

5)
YKOMMJIEKTOBAHHOCTb
wrata nocTasLyKa
coumanbHblX  ycnyr
cneuuanucTamm,
y4yacTByOLLWMU B
npesocTaBrieHn
coumanbHomn ycryru, 1
nX KBanmdmkauusi;

6) Hannyune
cneumarnsHoro "
TEeXHUYECKOro
ocHalleHus
(obopynoBaHue,
npuoopsI,
annapatypa)
NOMELLIEHUI
nocTaBLLyKa
coumarnbHbIX YCnyr;

7) Hamuune u
COCTOsIHME
nHdopmaLum o]
nopsgke u npasunax
npeaocTaBreHus
coumarnsHon ycnyru.

OueHka
pe3ynbTaToB
npeaocTaBneHus
coumarnsHoOn ycnyru:

1) nomnHoTta
npeaocTaBrneHus
coumansHomn ycnyru;

1.
MpepocTaeneHne
ycnyrm OOMKHO
obecneumnBatb
noTpebHoCTb
nonyyarens
coumansHon ycnyrm
B TpyaoycTpoucTBe
B COOTBETCTBUM C
ero cnocobHoOCTAMM.

2. ObecneyeHune
AOCTYMHOCTH
npegocTaBneHus
coumansHon ycnyru,
B TOM uucne pAans
WHBanuaoB 1 ApYrux
my ¢ ydetom
OrpaHnyeHni nx
XU3HEAEATENbHOCTM




2)
CBOEBPEMEHHOCTb
npeaocTaBneHnst
coumansHon ycnyru;

3)
3hEeKTUBHOCTb
npegocTaBneHns
coumanbHom ycrymm




Oprannsauus
nomMoLLy B
nonyyYeHnmn
o6pasoBaHus n
(vm) kBanMdwmkauum
MHBanMgamm
(neTbMm-
nHBanugamm) B
COOTBETCTBUM C UX
€cnocobHOCTAMM

CoumanbHas
ycrnyra BKIOYaeT B
cebs:

- onpegenexHve
WHTEpecoB 7]
CKIMOHHOCTEN
nonyyatens

coumarnbHbIX YyCnyr ¢
uenbio
npoceccuoHarnsHon
opveHTauum;

- oKasaHue
nomouy B BblBOpe
obpasoBaTenbHON
opraHv3auuu;

- cogencTteue B
MOArOTOBKE MakeTa
[ OKYMEHTOB,
Heobxoaumoro Aans
3a4ncneHns B
obpasoBaTernbHoe
yypexaeHue;

- obpalleHvne B
obpasoBaTernbHoe
yupexaeHue;

- oKasaHue
noMoLLm B
BbINOMHEHUN
JOoMaLLHero
3apaHuns;

- 3anornHeHve
WHAMBMAOYaNbHON
nporpammMsbl (nraHa)
peabunutauum

CouwmanbHas
ycnyra
npefocTaBnseTcs B
TeyeHue CpoKa,
onpegeneHHoro
WHAVBMAOYaNbHON
nporpamMmon
npeaocTaBreHus
coumarnbHbIX YChyr,
MW Ha OCHOBaHWK
Jorosopa.

CouuanbHas
ycnyra
npenocTaBnsieTcs
npy ycTaHOBEHUU
noTpebHoCTK
nony4yatens
coumarnbHbIX ycnyr
B [JaHHOW ycnyre.
Cpokn
npenocTaBneHus
ycryrm
yCcTaHaBnMBaroTcs
nHauBMayansHo

[NokasaTtenun

KadecTBa
coumansHON ycryru:
1)
YL,0BNETBOPEHHOCTb
coumansHbIM1
ycnyramu
nonyyarenemn
coumanbHbIX  yCnyr,
oTCyTCTBME
000CHOBaHHbIX
*anob, 4ymncrno
NONOXUTENbHBLIX
0T3bIBOB O paboTte
nocTaBLLyKa

coumarnbHbIX YCryr;
2)  OTKpbITOCTb
[ OKYMEHTOB, B
COOTBETCTBUM ¢
KOTOPbIMM NOCTaBLLUMK
coumaneHblX  ycrnyr
npegocTaBnseT
couuarnbHyo ycnyry;

3) 4YMCneHHOCTb
nonyyarteneun
coumarnbHbIX  YCnyr,

OXBAYEHHbIX [AaHHOM
coumanbHon ycnyrom
y nocTaBsLLKa
coumarnbHbIX YyCnyr;

4)  [OCTYMNHOCTb
npeaocTaBneHus
coumnansHoOn ycnyrm ¢
Yy4eTOM OrpaHuyeHuin
XV3HeOenaTenbHOCTH
nony4arenemn
coumarnbHbIX YCnyr;

5)
YKOMIMJIEKTOBAHHOCTb
wrata nocTasLyKa
coumanbHblX  ycnyr
cneuuanucTamm,
y4yacTByOLLWMU B
npesocTaBrieHn
coumanbHomn ycryru, 1
nX KBanmdmkauusi;

6) Hannyune
cneumarnsHoro "
TEeXHUYECKOro
ocHalleHus
(obopynoBaHue,
npuoopsI,
annapatypa)
NOMELLIEHUI
nocTaBLLyKa
coumarnbHbIX YCnyr;

7) Hamuune u
COCTOsIHME
nHdopmaLum o]
nopsgke u npasunax
npeaocTaBreHus
coumarnsHon ycnyru.

OueHka
pe3ynbTaToB
npeaocTaBneHus
coumarnsHoOn ycnyru:

1) nomnHoTta
npeaocTaBrneHus
coumansHomn ycnyru;

1.
MpenocTtaBneHve
ycnym OOIDKHO
OCYLLECTBNATLCA B
COOTBETCTBUM c
dm3n4ecKMm
BO3MOXHOCTSIMU 1
YMCTBEHHbIMU
crnocobHocTAMM
WHBaNMMZoB.

2. Ycnosus,
CO34aHHble
NOCTaBLLYIKOM
coumanbHbIX — ycnyr
anga nonyyeHns
obpasoBaHus
LOIKHDI
cnocobcTBOBaTH
ycneLHomy n
pe3ynbTaTUBHOMY
npoBegeHuio
BOCMMTaTENbHOM
paboTbl n
0by4eHuto.

3. ObecneyeHune
OOCTYMHOCTM
npeaocTaBrieHnst
couwmanbHOn ycnyru,
B TOM uucrne pand
WHBaNMMZoB U OpYyrnx
mu C ydeToMm
OrpaHnyeHni nx
XU3HEOEATEeNbHOCTH




2)
CBOEBPEMEHHOCTb
npeaocTaBrneHus
coumansbHomn ycnyru;

3)
3EKTUBHOCTb
npegocTaBneHns
coumanbHom ycrymm




KoHcynbTuposaHue
no BOMpocam
camoobecneveHns

CouwnanbsHas
ycrnyra BKIOYaeT B
cebs opraHuzauuio
" npoeeaeHue
KOHCynbTauuMin  no
BOMnpocam
yrydLLEeHNs!
MaTepuanbHoro
MOSIOMEHUS.

CoumnanbHas
ycnyra
npeaocTaBnsaeTcsi B
3aBUCMMOCTU oT
MHOUBUAYANbHBIX
BO3MOXHOCTEN
nony4aTens
coumanbHbIX YCnyr.

CouwmanbHas
ycnyra
npefocTaBnseTcs B
TeyeHue CpoKa,
onpegeneHHoro
WHAVBMAOYaNbHON
nporpamMmon
npeaocTaBreHus
coumarnbHbIX YChyr,
MW Ha OCHOBaHWK
Jorosopa.

CouuanbHas
ycnyra
npenocTaBnsieTcs
npy ycTaHOBEHUU
noTpebHoCTK
nony4yatens
coumarnbHbIX ycnyr
B JaHHou ycnyre 1

pa3 npu
NOCTYMNNEHNUN B
opraHu3auuo
couuansHoro
obenyxmBaHus,

panee 2 pasa B
ron

[NokasaTtenun

KadecTBa
coumansHON ycryru:
1)
YL,0BNETBOPEHHOCTb
coumansHbIM1
ycnyramu
nonyyarenemn
coumanbHbIX  yCnyr,
oTCyTCTBME
000CHOBaHHbIX
*anob, 4ymncrno
NONOXUTENbHBLIX
0T3bIBOB O paboTte
nocTaBLLyKa

coumarnbHbIX YCnyr;

2)  OTKpbITOCTb
O OKYMEHTOB, B
COOTBETCTBUM ¢
KOTOPbIMM NOCTaBLLUMK
coumanbHblX  ycnyr
npegocTasnseT
coumarnbHyto ycnyry;

3) 4YMCneHHOCTb
nonyyarteneun
coumarnbHbIX  YCnyr,
OXBAYEHHbIX [AaHHOM
coumanbHon ycnyrom
y nocTaBsLLKa
coumarnbHbIX YyCnyr;

4)  [OCTYMNHOCTb
npeaocTaBneHus
coumnansHoOn ycnyrm ¢
Yy4eTOM OrpaHuyeHuin
XV3HeOenaTenbHOCTH
nony4arenemn
coumarnbHbIX YCnyr;

5)
YKOMIMJIEKTOBAHHOCTb
wrata nocTasLyKa
coumanbHblX  ycnyr
cneuuanucTamm,
y4acTByOLLWMU B
npesocTaBrieHn
coumanbHomn ycryru, 1
nX KBanmdmkauusi;

6) Hamnune
COCTOSIHME
WHdopmaLLum o]
nopsigke u npasunax
npeaocTaBreHns
coumansHONn ycnyru.

OueHka
pe3ynbTaTtoB
npegocTaBneHus
couuanbHom ycnyru:

1) nomnHoTa
npeaocTaBreHns
coumansHoOn ycnyru;

2)
CBOEBPEMEHHOCTb
npeaocTaBrneHus
coumansHomn ycnyru;

3)
adhpekTUBHOCTD
npeaocTaBneHys
coumarnsHoOn ycnyru

1.

MpenocTtaBneHve
ycnyrv [OOIDKHO
OCYLLECTBMATLCS B
COOTBETCTBUU c
BO3MOXHOCTAMU U
CMOCcCOBHOCTAMM
nonyyateneun

coumasnbHbIX YCIyr.
2. ObecneyeHne
[OCTYMNHOCTH
npeanocTaBneHns
coumanbHOn ycnyru,
B TOM u4ucrne Aans
WHBaNWAoOB 1 Opyrmx
nu c y4eToM
OorpaHnyeHni nx
XU3HeJeAaTernbHOCTH




6. CoumnanbHoO-NpaBoOBbIe YCIyru



Ne
n/n

O6BbéMm
couumanbHon
ycnym

Onwucanve
coumansHON ycnyrm

Cpokn
npeaocTaBneHns
coumansHon ycnyru

[NokasaTenu
Ka4ectBa W OuUeHKa
pe3ynbTaToB
npegocTaBneHus
coumarnsHon ycryri

YcnoBus
npenocTaBneHus
coumansHon ycnyru




OkasaHne nomoLum
B OCopMreHnn 1
BOCCTaHOBJIEHWU
OOKYMEHTOB
nonyyarenewn
coumanbHbIX ycryr

CoumanbHaa  ycnyra
BKIIOYaEeT B cebs:

- oKasaHue
coaencTeus
nonyyaTernto
coumanbHbIX  YCnyr,
3aKOHHbIM
npegcrtasutensMm B
COCTaBlIEHUMN
3asBNeHnN,
XogaTancTB U Opyrux
[ OKYMEHTOB
NpaBOBOro Xxapaktepa
B MHAMBMOYAIbHOM
obbeme B
3aBMCUMOCTHU oT
cnocobHocTH K
CcamMo0ob CryXMBaHNIO;
- paspaboTky U
HanpaeneHve B
COOTBETCTBYHOLLME
WMHCTaHLK
yKa3aHHbIX

[ OKYMEHTOB,
obecneyeHne
KOHTpOms 3a nx
NPOXOXOEHNEM;

- pa3bsiCHeHVEe
nonyyarento
coumarnbHbIX YCryr o
cofepaHum
HeobXoaAUMbIX

[ OKYMEHTOB;

- BOCCTaHOBIEHNE
yTpayeHHbIX
nony4yatenem
coumanbHbiX  ycnyr
[ OKYMEHTOB;

- obpalleHne B
MHTEpecax
nony4yarens
coumanbHbiX  ycnyr
nbo ero
COMpPOBOXOEHMS B
pasnnyHble
opraHu3aumu no
BONpocy odopMneHust
7 BOCCTaHOBIEHUS
[ OKYMEHTOB.

CouwmanbHas ycnyra
npegocTaBnseTcss B
TeyeHue CpoKa,
onpeaeneHHoro
WHOMBULYanbHOM
nporpamMmon
npeaocTaBreHns
coumarnbHbIX YCnyr,
Ha OCHOBaHUK1
Joroeopa.
CouwmanbHas ycnyra
npegocTaBnseTcst
npu  yCTaHOBIEHWUU
noTpebHoCcTH
nonyyatens
coumarnbHbIX YCnyr B
[aHHon ycnyre (no
obpaLleHmnto
nony4yaTens
coumanbHbIX  YCIy,
poauTenen/3akoHHbIX
npegcrasuTenein)

Mokasatenu
KayecTBa
coumanbHOn ycryru:
1)
YAOBNETBOPEHHOCTh
coumarnsHbIM®
ycnyramu
nonyyarenemn
coumanbHbIX
OoTCyTCTBME
060CHOBaHHbIX
*anob, yncno
NOSNOXATENBHBIX
0T3bIBOB O pabote
nocTaBLLmKa
coumanbHbIX YCyT;
2) OTKPbITOCTb
[JOKYMEHTOB, B
COOTBETCTBUM ¢
KOTOpbIMU
MOCTaBLLMK
coumanbHbIX
npegocTaensaeT
coumanbHyto yCyry;
3) YUCIIEHHOCTb
nonyvatenen
coumarnbHbIX  yCnyr,
OXBaYeHHbIX [JaHHOMN
couuanbHon ycnyrom
y nocTaBLLKa
coumarnbHbIX YCnyr;
4) OOCTYMHOCTb
npenocTaBreHus
coumanbHOM ycnyrm ¢
Y4ETOM OrpaHNYeHuin
XU3HEOEeATENbHOCTH
nony4areneu
coumarnbHbIX YyCNyr;

3)
YKOMMMEKTOBAHHOCTb
Wwrata nocTaBLUMKa
coumanbHbIX  ycnyr
cneymanucTamm,
y4acTBYOLLMA
npeLocTaBneHun
coumanbHOn YCryru,
1 UX KBanudmkaums;

ycImyr,

ycnyr

B

6) Hanuyune n
COCTOsIHME
nHdopmaunm o]
nopsiake n npasunax
npegocTaBeHuns

coumnansHon ycnyru.
OueHka pesynbTaToB
npegocTaBreHus
couuanbHom ycnyru:
1) nomnHota
npenocTaBreHus
coumnansHon ycnyru;
2) CBOEBPEMEHHOCTb
npenocTaBreHus
coumarnsHon ycnyru

1. TMpepocTtaBnenve
coumanbHom ycnym
OOIDKHO
obecneumBaTb
oKasaHue
KBanMunLMpoBaHHOM
" ahbeKTUBHON
NpaBoOBOW MOMOLLA.
2. O6ecneyveHne
[OCTYNHOCTU
npegocTaBneHns
couunanbHou ycnyru,
B TOM u4wucne nans
WHBanuMaoB W Opyrnx
nmy, c yyeTom
orpaHnyeHunin nx
XU3HEOEATENbHOCTH




OkasaHne nomoLum

B nony4yeHmn
ropnandeckmnx
ycnyr

CoumanbHaa  ycnyra
BKIoyaeT B cebs:

- pa3bsiCHEHWE
nonyyarento
coumarnbHbIX
YCIyr/3aKOHHbIM
npeacTaBuTeNsam
NpaBoBOro
copepxaHus
WHTEPECYHOLLIMX
npobnem,
onpepenexHve
BO3MOXHbIX MyTen ux
peLueHms,
pa3bscHeHWe TUMOoB 1
copepxaHus

[ OKYMEHTOB,
HeoOXxoaumbIX  Ans
peLueHns Npobnemsl;
- npeLocTaBreHve
MHcopmaLum 06
opraHusavmu,
npegocTaBnsioLLen
topuauyeckue ycnyru.
Ob6bem

onpepenseTcs
nHOVBUAYyanLHoO B
COOTBETCTBUM c
noTpebHOCTLI0
nonyyarens
coumarnbHbIX YCnyr.
Ons
HECOBEPLLUEHHONETHNUX
ycnyra BKMNoYaeT:

- coaencTeme B
npurnaLleHnm
IopucTa, HOTapuyca;

- copenctsne B
peLieHn  BOMPOCOB,
CBSI3aHHbIX c
couuarnbHomn
peabunutayven "
coumansHbIMK
BbINfaTamu;

- nony4eHve
YCTaHOBMEHHbIX
3aKoHoAaTensLCTBOM
nerot "
NpevmyLLeCTB,
peLleHve Apyrmx

npaBOBbIX BOMNPOCOB

CouwmanbHas ycnyra
npegocTaBnseTcss B
TeyeHue CpoKa,
onpeaeneHHoro
WHOMBULYanbHOM
nporpamMmmon
npeaocTaBreHns
coumarnbHbIX YCnyr,
Ha OCHOBaHUK1
Joroeopa.
CouwmanbHas ycnyra
npegocTaBnseTcst
npu  yCTaHOBIEHWUU
noTpebHoCcTM
nonyyatens
coumarnbHbIX YCnyr B
[aHHon ycnyre (no
obpaLleHmnto
nony4yatens
coumanbHbIX  YCIy,
poauTenen/3akoHHbIX
npegcrasuTenein)

Mokasatenu
KayecTBa
coumnansHon ycnyru:
1)
YO,0BNETBOPEHHOCTb
coumarnsHbIMM
ycnyramu
nonyyarenemn
coumarnbHbIX
oTCyTCTBME
060CHOBaHHbIX
*anob, yncno
NOSNOXATENBHBIX
0T3bIBOB O pabote
nocTasLLyKa
coumarnbHbIX YCnyr;
2) OTKPbITOCTb
[OOKYMEHTOB, B
COOTBETCTBUM ¢
KOTOpbIMM
NOCTaBLLWK
coumarnbHbIX
npegocTasnseT
coumarnbHy yecnyry;
3) YUCIIEHHOCTb
nonyvatenen
coumarnbHbIX  YCnyr,
OXBaYE€HHbIX AaHHON
couuanbHon ycnyrom
y nocTaBLLyKa
coumarnbHbIX YCNyr;
4) OOCTYMHOCTb
npenocTaBreHus
coumnarnsHon ycnyrv ¢
y4eTOM OrpaHuyeHun
XN3HEQeaTeNnbHOCTH
nony4areneu
coumarnbHbIX YyCNyr;

5)
YKOMMNJIEKTOBAHHOCTb
wrata nocTaBLyKa
coumanbHblX  ycnyr
crneuuanucTamm,
y4acTBYOLLMA
npeLocTaBneHUn
coumanbHOn YCryru,
N UX KBanumkauus;

ycImyr,

ycnyr

B

6) Hannyne "
COCTOsIHME
nHdopmaunm o]
nopsiake n npasunax
npegocTaBneHuns

coumnarnsHon ycnyru.
OueHka pesynbTaToB
npegocTaBreHus
couuansHom ycnyru:
1) nomnHota
npenocTaBreHus
coumnansHon ycnyru;
2) CBOEBPEMEHHOCTb
npenocTaBreHus
coumarnsHon ycnyru

1. TMpepocTtaBnenve
coumanbHom ycnym
OOIDKHO
obecneumBaTb
oKasaHue
KBanMunLMpoBaHHOM
" 3¢hbeKTUBHON
NpaBoOBOW MOMOLLA.
2. O6ecneyveHne
[OCTYNHOCTH
npegocTaBneHns
couunanbHou ycnyru,
B TOM u4wucne nans
WHBanNMaoB W Opyrnx
iy, c y4yeTom
orpaHnyeHunin nx
XU3HEOEATENbHOCTH




3. || KoHcynbTupoBaHue

no BOMpoCcam,
CBSI3aHHbIM c
3awmTon npasB wn
3aKOHHbIX
WHTEpecoB
nonyyarenemn
coumanbHbIX yCryr
B cdoepe
couuansHoro
obcnyxmBanusi, u
no Bonpocam
YCTaHOBIEHHbIX
Mep  couuanbHomn
NoAAEPKKM

CouuanbHaa  ycnyra
BKIoyaeT B cebs:

- pa3bsiCHEHWE
nonyyarento
coumarnbHbIX
YCIyr/3aKOHHbIM
npeacTaBuUTENSM
CyTU U NpaBOBOrO
copepxaHus
WHTEPECYHOLLIMX
BOMPOCOB;

- onpeaeneHne
BO3MOXHbIX NyTEN WX
peweHns, a Takke
nopsiaka
npegocTaBneHus
coumarnbHblX  ycnyr
nocTaBLLyKamu
coumanbHbIX ycnyr B
Hwxeropoackon
obnacTu;

- pasbsiCHeHMe o
BoOMpocam,
KacatoLmmcst
rpaXkgaHcKoro,
XUINULLHOTO,
TPYAOBOrO,
MEHCMOHHOTO,
YrOrNoBHOTO
3aKkoHogaTenbcTBa, a
TaKxe OXpaHbl npas,
cBobOOA M 3aKOHHbIX

WHTEpecoB
nony4yatens
coumarnbHbIX YCIyr;

- obecneveHne
nony4yatens
coumanbHbix  ycnyr
WHGOPMaLMOHHO-
MEeTOAMNYECKMM
mMaTtepuanamm no
yKa3aHHbIM
BOnpocam;

- oKasaHve
coaencTeust B
noabope
cneuuvanMcToB n
opraHusauum Ha
npegcraBneHvne
WHTepecoB
nonyyarens
coumanbHbIX ycnyr B
OTHOLLIEHNAX c
no6bIMK
dmanyecknummn "
HOPUONYECKMU
nmuamn,  cynebHon

3almTe HapyLeHHOro
npaBa

CoumanbHas ycnyra
npegocTaBnsdeTcs B
TeyeHune cpoka,
onpeaeneHHoro
HOMBWLYanbHON
nporpamMmmon
npeaocTaBreHns
coumarnbHbIX YCyr, 1
Ha OCHOBaHWK
Joroeopa.
CouwmanbHas ycnyra
npegocTaBnseTcst
npu  yCTaHOBIEHWUU
noTpebHoCcTM
nonyyatens
coumarnbHbIX yCnyr B
[aHHon ycnyre (no
obpaLleHmnto
nony4yatens
coumanbHbIX
poauTtenemn
(3aKOHHbIX
npegcrasuTenen).
PasbscHeHua
NOSIOXEHUN
3aKkoHoAaTenbCTBa B
cdepe coumanbHoro
obcnyxvBaHns, n no
BOnpocam
YCTaHOBIEHHbLIX Mep
coumarnsHoun
nogoepxkm - 1 pas
npu MNOCTYNNEHUM B
opraHu3aumio
coumarnbHoro
obcnyxvBaHums.

ycnyr,

Mokasatenu
KayecTBa
coumnansHon ycnyru:
1)
YO,0BNETBOPEHHOCTb
coumarnsHbIMM
ycnyramu
nonyyartenemn
coumarnbHbIX
oTCyTCTBME
060CHOBaHHbIX
*anob, yncno
NOSNIOXATENBHbIX
0T3bIBOB O pabote
nocTasLLyKa
coumarnbHbIX YCnyr;
2) OTKPbITOCTb
[OOKYMEHTOB, B
COOTBETCTBUM ¢
KOTOpbIMM
MOCTaBLLWK
coumnarnbHbIX
npegocTasnseT
coumarnbHy yecnyry;
3) YUCIIEHHOCTb
nonyvatenen
coumarnbHbIX  YCnyr,
OXBaYE€HHbIX AaHHON
couuanbHon ycnyrom
y nocTaBLLKa
coumarnbHbIX YCNyr;
4) OOCTYMHOCTb
NpenocTaBreHus
coumnarnsHon ycnyrv ¢
y4eTOM OrpaHuyeHun
XN3HEQeaTeNnbHOCTH
nony4areneu
coumarnbHbIX YCNyr;

5)
YKOMMNJIEKTOBAHHOCTb
wrata nocTaBLyKa
coumanbHblX  ycnyr
cneumanucTamm,
y4acTBYOLLMA B
npeLocTaBneHUn
coumanbHoOn Ycryru,
1 UX KBanumkauus;
6) Hannyne "
COCTOsIHME

ycIyr,

ycnyr

nHdopmaunm o]
nopsiake u npaswnax
npefocTaBneHus

coumnarnsHon ycnyru.
OueHka pesynbTaToB
npenocTaBreHus
couuansHom ycnyru:
1) nomnHota
npenocTaBreHus
coumnansHon ycnyru;
2) CBOEBPEMEHHOCTb
npenocTaBreHus
coumarnsHon ycnyru

1. TMpepocTtaBneHve
coumansHoOn  ycnyrm
OOMKHO
obecneumnBatb
oKasaHue
KBanMunLMpoBaHHOM
" 3¢hbeKTUBHON
NpaBOBON MOMOLLY U
nHOVBUAYanbHbIN
noaxoa.

2. O6ecneyeHne
OOCTYMNHOCTU
npegocTaBneHns
coumansHoOn ycnyrm,
B TOM u4ucrne nAns
WMHBanuMaoB W Opyrnx
i c y4eToMm
OrpaHnyeHni nx
XN3HedenaTenbHOCTH

7. chym B Uensax noBbilleHUsA KOMMYHUKaTMBHOro noteHuunana
nonytla'reneﬁ couuanbHbIX yCcnyr, uMme LWUux orpaHnye HUsA
XU3HeAeATeIbHOCTW, B TOM Yucne AeTel- UHBanNMaoB




Ne
n/n

O6GBéM couuansHom
ycnyrm

Onwucanve
coumansHON ycryrm

Cpokn
npeaocTaBreHust
coumanbHon ycnyru

[NokasaTtenun
KayectBa WM OUEeHKa
pe3ynbTaToB
npeaocTaBneHns
coumansbHon ycnyru

Ycnosus
npenocTaBreHus
coumanbHon yenyrm




O6y4yeHune
nHBarmaoB (geten-
MHBaNMAoB)
Nosb30BaHUIo
TEXHUYECKUMUN
cpencTBamu
peabunuTauymm

CoumanbHasa ycnyra
BKIlOYaeT B cebs:

- M3y4eHVe IUYHOro
nena nonyyatens
coumanbHbIX  YCHyr,
pe3ynbTaToB
OMarHoCTUYECKOro
obcnepoBaHus 7]
pekoMeHgaumn
cneumanucToB;

- onpegenexHve
peabunmTalnoHHOro
noteHumana
nonyyarens
coumarnbHbIX  ycnyr
no pexkomeHZaunsm
cneumanncToB
MeaunKo-
coumansHomn
3KCnepTusbl;

- noabop
TEXHUYECKUX
cpencTe
peabunuTaumu;

- oby4eHune
NoMNb30BaHUIO
TEXHUYECKUMMU
cpeacTBamm
peabunuTaumm;

- passuTune
NPaKTUYECKUX
HaBbIKOB
CaMOCTOATENBHOIO
Nnornb30BaHuA
TEXHUYECKUMU
cpencTesamm
peabunuTaumm.
[NpoBenexve
3aHATUN B
COOTBETCTBUM c
rpadMkoMm 1 MraHoM
paboTbl, 3anofnHeHne
WHOMBWAYAIbHOM
nporpammbl  (nnaHa)
peabunutaymm
nonyyarens
coumarnbHbIX  YCHyr,
YY4ETHO-OTHETHON
[OKyMeHTaLmm

CoumanbHaa  ycnyra
npedocTaBnseTcs B

TeyeHue cpoka,
onpegeneHHoro
VHOMBWAYaINbHOM
nporpamMmmon
npeaocTaBreHus
coumarnbHbIX yCryr, u
Ha OCHOBaHWK
Jorosopa.
CoumanbHas  ycnyra
npegocTaBnseTcs
npu  yCTaAHOBMEHUU
notpebHocTn
nonyyatens
coumarnbHbIX YCryr B
[aHHon  ycnyre (no
obpaLleHuto
nony4yatens
coumranbHbIX  YCnyr,
poAauTEnen/3akoHHbIX
npegcrasuTenen)
MposeneHne
MEepPOnpUSTUN no

MOMEHTa OBnageHus
HaBblkamMK, HO He
MeHee 2 Hefernb

Mokasatenu
KayecTBa
coumarnsHON ycnyru:
1)
YL,OBMNETBOPEHHOCTb
coumarnsHbIMK
ycnyramm
nonyyateneun
coumarnbHbIX
OTCyTCTBUE
060CHOBaHHbIX
xanob, yncno
NONOXUTENBHbBIX
OT3blBOB O pabote
nocTaBsLLyKa
coumanbHbIX YCnyr;
2) OTKPbITOCTb
[ OKYMEHTOB, B
COOTBETCTBUM c
KOTOPbIMM
MOCTaBLLYK
coumarnbHbIX
npegocTasnseT
coumarnbHyto ycnyry;
3) YMCIIEHHOCTb
nonyyateneun
coumanbHbIX  ycnyr,
OXBa4e€HHbIX AaHHON
couuarnbHoOu ycnyrom
y nocTaBLLyKa
coumanbHbIX YCnyr;
4) OOCTYMHOCTb
npeaocTaBneHns
coumansHON ycnyrv ¢
Yy4eTOM OrpaHuyeHunn
XN3HEQeATeNbHOCTH
nony4arenemn
coumanbHbIX YCnyr;
3)
YKOMMNJIEKTOBAHHOCTb
wrata nocTaBLyKa
coumanbHblX  ycnyr
cneumnanucTamu,
y4acTBYOLLWMU B
npeaocTaBreHun
coumansHOn  ycnyru,
1 nx KBanudmkaums;
6) Hanyne
cneumasnsHoro "
TEeXHUYECKOro
OCHaLLeHWs
(obopynoBaHue,
npubopsl,
annapartypa)
NOMELLIEHUN
nocTaBLLyKa
coumanbHbIX YCnyr;
7) Han4vne 7
COCTOsIHVNE
nHdopmaLum o
nopsigke u npasunax
npeaocTaBneHns
coumansbHOn ycryru.
OueHka pesynsTaToB
npeaocTaBneHns
coLmarnsHON ycnyru:
1) nornHoTa
npeaocTaBneHns
coumarnsHomn ycryru;

yCInyr,

ycnyr

1. [lNpepocTaBnexve
coumanbHoOn  ycryrm
OOMKHO pas3BuTb Y
wHBanuMgoB  (getew-
WHBaNMMAoB)
npakTu4eckne
HaBbIKK yMEHUst
CaMOoCTOATENbHO
nonb3oBaTbCs
TEXHUYECKNMU
cpeacTeamm
peabunutaymm

2. Obecneuenve
LOCTYNHOCTU
npeaocTaBneHus
coumanbHON yenyru, B
TOM  4ucrne  Ans
WHBanMQoB U Apyrux
v c y4eTOM
OorpaHN4eHnn nx
XU3HEOeaTeNsHOCTH




2) CBOEBPEMEHHOCTb
npeaocTaBneHns
coumansHon ycnyru;
3) 9ddeKTMBHOCTb
npeaocTaBneHns
coumarnsHON ycnyrun




MpoBeneHne
coumansHo-
peabunuTaLMOHHbIX
MEePOrpUATUN B
cchepe couuansHoro
obcnyxvBaHusi

CoumanbHaa ycnyra
BKJOYaET B ceb4:

- n3yyeHue
MEOULMHCKON KapThbl
nony4yarens
coumanbHbIX  YCHyr,
WHAMBWAYanbHON
nporpamMmb!
peabvnutauun,
HasHa4YeHun Bpayen;
- Bblbop  dhopmbl
npoBefeHus
peabunmTaLoHHbIX
(apanTauMoHHbIX)
MEepOnpUsITUN
(vHaouBmayanbHas
wnm rpynnoeasi) B
COOTBETCTBUM c
pekomMeHgaLusiMm
WHAMBWAYanbHON
nporpaMml
peabunutauun/
abunutauum
nHBamnaa (pebeHka-
nHBanmaa);

- opraHusauuio wu
npoBeneHvne
urpoTepanum,
dopmmpoBaHue
HaBbLIKOB  OOLLEHUS,
3gopoBoro  obpasa
XU3HUY;

- oueHKa
pe3ynbTaTMBHOCTU
NpoBOAMMBIX
peabunmTaLoHHbIX
MEepPOnpUsTUN

CoumanbHaa  ycnyra
npedocTaBnseTcs B

TeyeHune CpoKa,
onpefeneHHoro
MHOVBUAYanbHON
nporpamMmmon
npeaocTaBreHust
coumarnbHbIX yCryr, u
Ha OCHOBaHWK
gorosopa.
CouunanbHaa ycnyra
npepocTasnseTcs
npu  yCTaHOBIEHUN
notpebHocTn
nonyyarens
coumanbHbIX ycnyr B
JaHHoN ycnyre.
CouuvanbHaa ycnyra
npegocTaBnseTcs B
COOTBETCTBUM c
nHavBUAyanbLHLIMU
nporpammamu
peabunutaymm n
npegycmaTpvBaeT:

- nposegeHve
aKTMBMpYtoLLE

Tepanuun, nposeneHne
KOMnrieKkca

peabunuTaLMOHHBLIX
MEepPONpUSATUN no
BOCCTaHOBIMEHUIO
FNIMYHOCTHOrO "
coumanbHoro ctatyca
nonyyarens
coumanbHbIX ycnyr, B
TOM yncne
MEepPOnpUSTUN
coumarnsHoun
peabunutaumm  unm
abunutauum
(couuaneHo-
cpeposas,
coumarnsHo-
ncuxorornyeckas,
COLMOKYINbTYpHas,
coumarnsHo-
ObiTOBas), a Takxe
GM3KynbTYpHO-
0340POBUTENBHbIX
MeponpusaTuA - He
MeHee 1 pasa B
CYTKU;

- paspaboTka
WMHOVBUAYanbLHOro
nnaHa (kapThbl)
peabunutaymm
nonyyarens
coumnanbHbIX  YCNyr,
onpepenexHue
opraHu3aLMOHHbIX
MOMEHTOB (obee

KONMMYECTBO 3aHATUMN,
nx
NPOJOITKATENBHOCTD);
opraHusaumsi
[OCTaBKuK
nonyyarenem
coumarnbHbIX YCnyr K
MecTy  MpoBedeHUs

Mokasatenu
KayecTBa
coumarnsHON ycnyru:
1)
YL,OBMNETBOPEHHOCTb
coumarnsHbIMK
ycnyramm
nonyyateneun
coumarnbHbIX
OTCyTCTBUE
060CHOBaHHbIX
xanob, yncno
NONOXUTENBHbBIX
OT3blBOB O pabote
nocTaBsLLyKa
coumanbHbIX YCnyr;
2) OTKPbITOCTb
[ OKYMEHTOB, B
COOTBETCTBUM c
KOTOPbIMM
MOCTaBLLYK
coumarnbHbIX
npegocTasnseT
coumarnbHyto ycnyry;
3) YMCIIEHHOCTb
nonyyateneun
coumanbHbIX  ycnyr,
OXBa4Y€HHbIX AaHHON
couuarnbHoOu ycnyrom
y nocTaBLLyKa
coumanbHbIX YCnyr;
4) OOCTYMHOCTb
npeaocTaBneHns
coumansHON ycnyrv ¢
Yy4eTOM OrpaHuyeHunn
XN3HEQeATeNbHOCTH
nony4arenemn
coumanbHbIX YCnyr;

3)
YKOMMNJIEKTOBAHHOCTb
wrata nocTaBLyKa
coumanbHblX  ycnyr
cneumnanucTamu,
y4acTBYOLLWMU B
npeaocTaBreHun
coumansHoOn  ycnyru,
1 nx KBanudmkaums;
6) Hanyne
cneumasnsHoro "
TEeXHUYECKOro
OCHaLLeHWs
(obopynoBaHue,
npubopsl,
annapartypa)
NOMELLIEHUN
nocTaBLLyKa
coumanbHbIX YCnyr;

7) Han4vne 7
COCTOsIHVNE
nHdopmaLum o
nopsigke u npasunax
npeaocTaBneHns
coumansbHOn ycryru.
OueHka pesynsTaToB
npeaocTaBneHns
coLmarnsHON ycnyru:
1) nonHoTa
npeaocTaBneHns
coumarnsHomn ycryru;

yCInyr,

ycnyr

1. [lNpepocTaBnexve
coumanbHoOn  ycryrm
OOMKHO pas3BuTb Y

WHBaNMOoB  (gereit-
WHBaNMMAoB)
npakTu4eckne
HaBbIKU no
BOCCTaHOBIEHUIO
NMYHOCTHOTO "
coumarnsHoro
cTaTtyca.

2. ObecneyeHne
LOCTYNHOCTU
npeaocTaBreHus
couuarnsHoR ycryr, B
TOM uucre  Ans

WHBanMQoB W Apyrux
vy c y4eToMm
OorpaHn4eHun nx
Xn3HedesaTenbHOCTM




peabunmTaLMoHHbIX
mMeponpustuia  (npwu
HeobxoanmocTh),
npoBeaeHve
peabunmTaLoHHbIX
MEPONPUSTUN
(nevebHas
Gm3KynbTYypa,
Maccax,
dwmsnoTepanus,
MexaHoTepanusi,
KnHesoTepanust 1 ap.)
B COOTBETCTBMM C
rpacMkom W nsiaHoOM
paboThkl - 1 Kypc B rog,
(He meHee 14 gHel)

2) CBOEBPEMEHHOCTb
npeaocTaBneHns
coumansHomn ycryru;
3) adheKkTUBHOCTL
npeaocTaBneHns
coumarnsHORN ycnyrun




O6y4eHne HaBbikam
camoobcnymBaHus,
noBeneHus B ObITy
00LLEeCTBEHHbIX
MecTax

CoumanbHaa ycnyra
BK/loYaeT B cebs:

- npoeegeHne
3aHATUN no
coumarnbHo-
ObITOBOWM apanTauuu
n cpenoBon
opveHTauuM, B TOM
yucne B
cneumanbHbIX
KOMHaTax
coumanbHo-
ObITOBOW
aganTauum,

Bbl€34HbIX 3aHATUN,
HanpaefeHHbIX  Ha
BKITHOYEHME
nony4yartens
coumanbHbIX ycnyr B
06LLECTBO;

- 06y4eHne HaBbIKam
camoobCcnyxvBaHus,
noeeaeHunst B ObITy 1
obOLLecTBe,
CaMOKOHTPOTO,
nepcoHanbHON
COXpaHHOCTH "
apyrum dopmam
XN3HeZeAaTeNnbHOCTY;
- HarnsgHoe "
adpekTnBHOE
oby4yeHne ocHoBam
[OMOBOACTBA,
cnocobcTBytoLee
OCBOEHUIO ObITOBBIX
npouenyp
(npurotoBnexne
nMy, ybopka
NMOMELLIEHNS1, CTUpKa
M wronka 6enbs,
yxo4 3a OAexdon u
00yBbt0, MpPaBUMbHOE
pacxogoBaHue
VMEIOLLXCS
MHAHCOBbIX
cpencTB 1 Apyroe)

CoumanbHaa  ycnyra
npedocTaBnseTcs B

TeyeHue cpoka,
onpeaeneHHoro
VHOMBWAYaINbHOM
nporpamMmmon
npegocTaBneHns
coumarnbHbIX yCryr, u
Ha OCHOBaHWK
Jorosopa.
CoumanbHas  ycnyra
npegocTasnaeTcs
npu  yCTaHOBIEHUN
notpebHocTn B
OaHHou ycnyre.
MposeneHne
MeponpusaTui - Ao

MOMEHTa OBnafeHus
HaBblkaMK, HO He
MeHee 1 MecsiLa

Mokasatenu
KayecTBa
coumarnsHON ycnyru:
1)
YL,OBMNETBOPEHHOCTb
coumarnsHbIMK
ycnyramm
nonyyateneun
coumarnbHbIX
OTCyTCTBUE
060CHOBaHHbIX
xanob, yncno
NONOXUTENBHbBIX
OT3blBOB O pabote
nocTaBsLLyKa
coumanbHbIX YCnyr;
2) OTKPbITOCTb
[ OKYMEHTOB, B
COOTBETCTBUM c
KOTOPbIMM
MOCTaBLLYK
coumarnbHbIX
npegocTasnseT
coumarnbHyto ycnyry;
3) YMCIIEHHOCTb
nonyyateneun
coumanbHbIX  ycnyr,
OXBa4Y€HHbIX AaHHON
couuarnbHoOu ycnyrom
y nocTaBLLyKa
coumanbHbIX YCnyr;
4) OOCTYMHOCTb
npeaocTaBneHns
coumansHON ycnyrv ¢
Yy4eTOM OrpaHuyeHunn
XN3HEQeATeNbHOCTH
nony4arenemn
coumanbHbIX YCnyr;

3)
YKOMMNJIEKTOBAHHOCTb
wrata nocTaBLyKa
coumanbHblX  ycnyr
cneumnanucTamu,
y4acTBYOLLWMU B
npeaocTaBreHun
coumansHoOn  ycnyru,
1 nx KBanudmkaums;
6) Hanyne
cneumasnsHoro "
TEeXHUYECKOro
OCHaLLeHWs
(obopynoBaHue,
npubopsl,
annapartypa)
NOMELLIEHUN
nocTaBLLyKa
coumanbHbIX YCnyr;

7) Han4vne 7
COCTOsIHVNE
nHdopmaLum o
nopsigke u npasunax
npeaocTaBneHns
coumansbHOn ycryru.
OueHka pesynsTaToB
npeaocTaBneHns
coLmarnsHON ycnyru:
1) nonHoTa
npeaocTaBneHns
coumarnsHomn ycryru;

yCInyr,

ycnyr

1. OO6yuenus
nonyyateneu
coumanbHbliX  ycnyr
HaBblkaM MOBeAEHMs!
B ObITy n
06 LLECTBEHHBIX
MecTax, OOIDKHO
obecneuunBaTb
dopmupoBaHme
nonyyarens
coumanbHbIxX
Kak
CaMOCTOATENbHOM
TNIMYHOCTH,
KyTnbTYPHOW,
BEXINNBOW,
npeaycMoTpuUTENbHON
n GnaroxenartensHomn
B OTHOLLIEHUM K

ycnyr

OKpY>KaloLLMM, a
TaKxke oby4eHuns
BHYTPEHHEN
AVCLMMNnHE

JIMYHOCTK, CNOCOBHOW
obcnyxntb cebs B
ObITOBbIX YCITOBUSIX.
2. O6ecneyeHne
LOCTYNHOCTH
npeaocTaBreHust
coumanbHom yenyru, B
TOM  uucne  4ns
WHBaNMMOOB W OpYyrnx
nmy, c y4eToM
OorpaHu4eHunmn nx
X3HEeOEesTeNbHOCTH




2) CBOEBPEMEHHOCTb
npeaocTaBneHns
coumansHomn ycryru;
3) 9ddeKTMBHOCTb
npeaocTaBneHns
coumarnsHORN ycnyrun




OkasaHue nomouy B
0by4yeHUn HaBblkam
KOMMbIOTEPHOM
rPamMoTHOCTH

CouunanbHaa ycnyra
BK/loYaeT B cebs:

- oKasaHue
coaencTeus
nonyyarernto
coumanbHbIX ycnyr B
N3y4eHun OCHOB
KOMMbIOTEPHOM
rPaMoTHOCTY B
yypexgeHun nmbo B
opraHusauusix,
npegocTaBnsAloLMX
Takue ycnyru, B TOM
yucrne BKIHOYaeT
noabop
opraHusauun,
NpPoBOAALMX KypChbl
NOBbILLEHNS
KOMMbIOTEPHOM
rPaMOTHOCTY;

- MpepocTaBrieHve
WHdopmaLum 06
opraHu3auusix,
NpoBOAALMX KypChbl
NOBbILLEHNS
KBanmMdmkawmm
KOMMbIOTEPHOM
rPaMoTHOCTW;

- 3anuMcb Ha Kypchbl
no 06yyeHuto
KOMMbIOTEPHOM
rpPaMoTHOCTH

CouunanbHaa  ycnyra
npegocTaBsnseTca B
TeyeHune CpoKa,
onpefeneHHoro
MHOVBUAYanbHON
nporpamMmmon
npeaocTaBneHus
coumanbHbIX ycryr, un
Ha OCHOBaHWK
gorosopa.
CouunanbHaa ycnyra
npegocTasnseTcs
corfacHo
nHOVBUAYanbHbLIM
BO3MOXHOCTAM
30,0pOBbS
nonyyarens
coumnanbHbix  ycnyr
OHOKPAaTHO B pamKax
Kypca KOMMbIOTEPHOW
rPaMoTHOCTY

Mokasatenun
KayecTBa
coumarnsHON ycnyru:
1)
YL,OBMNETBOPEHHOCTb
coumarnsHbIMK
ycnyramm
nonyyateneun
coumarnbHbIX
OTCyTCTBUE
060CHOBaHHbIX
xanob, yncno
NONOXUTENBHbBIX
OT3bIBOB O paboTe
nocTaBsLLyKa
coumanbHbIX YCnyr;
2) OTKPbITOCTb
[ OKYMEHTOB, B
COOTBETCTBUM c
KOTOPbIMM
MOCTaBLLYK
coumarnbHbIX
npegocTasnseT
coumarnbHyto ycnyry;
3) YMCIIEHHOCTb
nonyyateneun
coumanbHbIX  ycnyr,
OXBa4Y€HHbIX AaHHON
couuarnbHoOu ycnyrom
y nocTaBLLyKa
coumanbHbIX YCnyr;
4) OOCTYMHOCTb
npeaocTaBneHns
coumansHON ycnyrv ¢
Y4eTOM OrpaHUyeHunn
XN3HEQeATeNbHOCTH
nony4arenemn
coumanbHbIX YCnyr;

3)
YKOMMNJIEKTOBAHHOCTb
wrata nocTaBLyKa
coumanbHblX  ycnyr
cneumnanucTamu,
y4acTBYOLLWMU B
npeaocTaBreHun
coumansHoOn  ycnyru,
1 nx KBanudmkaums;
6) Hanyne
cneumasnsHoro "
TEeXHUYECKOro
OCHaLLeHWs
(obopynoBaHue,
npubopsl,
annapartypa)
NOMELLIEHUN
nocTaBLLyKa
coumanbHbIX YCnyr;

7) Han4vne 7
COCTOsIHVE
nHdopmaLum o
nopsigke u npasunax
npeaocTaBneHns
coumansbHOn ycryru.
OueHka pesynsTaToB
npeaocTaBneHns
coLmarnsHON ycnyru:
1) nonHoTa
npeaocTaBneHns
coumarnsHomn ycryru;

ycInyr,

ycnyr

1. O6y4yeHune

nonyyateneu
coumnanbHblX  ycnyr
HaBblkaM
KOMMbIOTEPHON
rPaMOTHOCTU [ OJTKHO
pasBuUTb y
nony4yateneu
coumnanbHblX  ycnyr
npakTuyeckune
HaBbIKM yMeHus
CaMOCTOATENbHO
nonb3oBaTbCs
KOMMbHOTEPOM.

2. O6ecneyenne
AOCTYNHOCTH
npeaocTaBneHus
coumarnsHom ycryru, B
TOM  4nucne  Ans
WHBanMaoB W ApYrux
u c y4eTom
OorpaHu4eHunmn nx
XU3HEeOesaTensHOCTH




2) CBOEBPEMEHHOCTb
npeaocTaBneHns
coumansHon ycnyru;
3)  adheKkTUBHOCTb
npegocTaBneHns
coumarnsHON ycnyru
1. Ob6yuenne
nonyyarenem
coumanbHblX  ycnyr
HaBblkam
KOMMbIOTEPHOM
rPamMOTHOCTW AOIMKHO
pasBuTb y
nonyyarenemn
coumanbHblX  ycnyr
npakTudeckune
HaBbIKM YMEHUs
CaMOCTOATENbLHO
nonbL30BaTbCH
KOMMbIOTEPOM.

2. O6ecneyenne
OOCTYMHOCTM
npegocTaBneHns
coumansHon  ycnyru,
B TOM u4ucrne And
WHBanNMAoOB U OpYyrux
v ¢ y4yeToMm
OorpaHuyeHni nx
XN3HedenaTenbHOCTH

NMPUNOXEHUE 2

MPUNNOXEHWE 2

K NOCTaHOBJIEHUO npaBVITeJ'IbCTBa
Hwxeropogckoi obnacTu

ot 3 noHsa 2019 r. Ne 336

"YTBEP>XXOEHbI

nocTtaHoeneHveM lNpaButenbcTea
Hwxeropoackoin obnactu

oT 24 pekabps 2015 r. Ne 864

(B pegakumm noctaHoBneHWs MpaBuTenscTea
Hwxeropoackon obrnactu

oT 3 utoHsa 2019 r. 336)

noAaYWEBBLIE HOPMATUBDI

®UHAHCUPOBAHUA COLUMAIBbHbBIX YCNYT,
NPEAOCTABIIAEMbIX NOCTABLUMKAMU

COLUMAINDbHBIX YCNYT TPAKOAHAM MOXXWITOIO BO3PACTA
U UHBAITMOAM B CTALIMUOHAPHOW ® OPME COLIMANIBHOIO
OBCNYXUBAHUA, 3ACHET CPEACTB OBJIACTHOIO
BIOXXETA




HavmeHoBaHwe coumanbHbIX yenyr

Moayweson HopMaTuB
(PMHAHCMPOBaHUS  CoLMasbHbIX
yCryr Ha OAHOro notpeburens B
mecsy, pyonen

KOMMYHUKaTMBHOIO NnoTeHunana HOHyHaTeﬂeVI
coumnarnbHbIX ycnyr, UMEKLWMX OorpaHnvyeHus
XU3HedesaTernbHOCTM, B TOM u4ucre pfeten-
nHBanMaoB

1 2
CoumanbHo-6bITOBbIE YCryrn 15620
CouwnaneHo-meanumHCcKme yenyrmm 8 638
CoumanbHo-ncuxornornyeckune ycnyr 73
CoumanbHo-negarorn4eckmne ycryrm 112
CouwmarneHo-TpyaoBbIe YCrymm 1548
CoumanbHo-npaBoBbIe YCIymm 14
Yenyrm B Lensax nosbiweHusa | 530

LlokymeHm nosiyyeH us amarnoHHo20 baHka
OaHHbIx npasoeol uHgpopmauuu I'ybepHamopa
u lNpasumenscmea Huwxezaopodckoli obriacmu
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