MPABUTENBCTBO HMXEMOPOACKOW OBNACTU
MOCTAHOBNEHVE
ot 31 mast 2019 roga Ne 321

O npepocTaBneHun couunarnbeHbIX YCryr ToCTaBLLMKaMM
coumanbHbIX yenyr B hopMe CoLuanbHOro o6 Cry»mMBaHns
Ha oMY ¥ B NofycTauMoHapHOM dopme

couunansHoro o6 CyXuBaHns

(c usmeHeHuamu Ha 11 despana 2020 roga)

[OKYMEHT C M3MEHEHUAMM, BHECEHHBIMM:

noctaHoBneHuem MNpaButensctea Hkeropoackon obnactu ot 07.08.2019 Ne 552;
nocTtaHoBneHveM lNpaButenbcTBa Hwkeropoackon obnactu o1 31.01.2020 Ne 75;
noctaHoBneHuem [NpaButensctea Hikeropoackon obnactu ot 11.02.2020 Ne 122

B uenax coeepLueHCTBOBaHNS paGoThbl MO NMPeaoCTaBIEHMIO CoLMarbHbIX YCIyr
B ¢hopMe coumanbHOro oGCnyKMBaHUA Ha AOMY M B nosycTauuoHapHoi dopme
coumnanbHoro  obcnyxmBaHua  [paBuTenbCcTBO  Hwkeropoackoi — obBracTu
NoCTaHOBISET:

1. YTBEpaUTb Npunaraemsole:

1.1. Mopsaok NpefocTaBneHnst colmarnbHbIX YCIyr NOCTaBLyKaMU coLmanbHbIX
ycnyr B popMe coumansHOro oG Cy>XMBaHUS Ha oMy.

1.2. Mopanok NpefocTaBneHns colmanbHbIX YCIyr NOCTaBLMKaMU coLManbHbIX
YCRnyr B NonycTaLMoHapHon dhopMe coLmarnbHOro 06CnyxvMBaHus.

1.3. logyweBble HOpMaTMBbI  (PUHAHCUMPOBAHUSI  CcoUManbHbIX  YCHyT,
npefocTaBnseMblX NOCTaBLLWKAMM COLManbHbIX YCITyr NomyyaTensm couuanbHbIX
ycnyr B copme coumansHOro obCcryxvBaHUs Ha AOMY M B MNONycTauMOHApHOM
dopme coumanbHoro obcnyxmBaHusi, 3a c4eT CpeacTB obnacTHoro GrogyxkeTa. (.
1.3 seedeH nocmaHosneHuem lNpasumenscmea obnacmu ot 07.08.2019 Ne 552)

2. MNpusHaTb yTpaTMBLUMMKN CULY:

noctaHoBneHve MpaButenscTBa Hwkeropoackon obnactu ot 30 mapta 2016 r.
Ne 176 "OG yTBepXoeHun nopsiaka NpeaoCTaBEHMS couManbHbIX YCnyr
NOCTaBLLIMKAMW _COLManNbHbIX YCAYr B MNOMNycTalMOHApHOW ¢hopMe CcoLmManbHoro
obcnyxmBaHna".

noctaHoBneHue MNpaButenscTea Hwxeropoackon obnactm ot 15 anpens 2016 r.
Ne 217 "OG yTBEpXOeHUW nopsaka NpeaoCTaBEHMS CouManbHbIX YCnyr
NOCTaBLUMKaMK COLMANbHbIX yeryr B JopMe coLmanbHOro 06 CypkMBaHns Ha AoMy".

nocTtaHoBneHve MpaBuTtenscTea Hwkeropoackom obnactu ot 9 mnoHa 2016 r. Ne
343 "O BHeceHun nameHeHur B noctaHoBreHue [paButenbcTBa Hwwkeropoackom
obnactu ot 15 anpens 2016 roga Ne 217",

3. HacTosilee noctaHoBreHWe BCTyNaeT B CWUNy CO OHS ero odwmumarnsHOro
ony6MKoBaHMS.
W.o.lN'ybepHaTtopa [.I" KpacHoB

Mopsaok npegocTaBneHUA coumnanbHbIX yCnyr
nocTaBLMKaMn coumnanbHbIX ycnyr B oopme
coumnanbHOro o6CcnyXnBaHus Ha AOMY
YTBEPX[OEH
nocTaHoBJIEHNEM rlpaBMTeJ'leTBa

Hwxeropogckoii obnactu
oT 31 mas 2019 r. Ne 321
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(8 ped. nocmaHoeneHuli lNpasumenscmea obnacmu ot _07.08.2019 Ne 552: ot
31.01.2020 Ne 75)

1. O6LLMe nonoxeHus

1.1. Hactosiwmn Mopsigok onpenensdeT npasuna nNpegocTaBneHns coumanbHbiX
ycryr, B TOM 4MCMe CpPOYHbIX CoUManbHbIX YCrnyr, B ¢OpMe coumnansHOro
obcnymBaHMs Ha AoMy.

1.2. CoumanbHoe obcnyxvBaHme B popMe CoLManbHOro 0OCIYyKMBaHUS HA LOMY
BKMoYaeT B cebs [OeaTenbHOCTb MO  MPEeoOCTaBIEHWMIO  COUManbHbIX  YCryr
nocTaBLLMKaMM CoUManbHbIX YCNyr MofydYaTensM coumarbHbIX YCnyr, KoTopas
HanpaBrieHa Ha YrydlleHWe YCMOBUA WX XU3HEOESATENbHOCTU MpU COXPaHeHWU
npebbiBaHUA NonyyYaTenein coumanbHbIX YCryr B NPUBLIYHOW GrnaronpusiTHOM cpeae
- MecTe VX MPOXMBaHMSI.

1.3. NpepocTtaBneHve coupmanbHbIX YCryr B opMe coumanbHOro obcnyxmBaHusi
Ha OOMY OCYLLECTBNSIETCA B COOTBETCTBMM CO CTaHAApTOM couMarnbHbIX YCNyr,
npegoctasnsaeMbix B ¢opMe couunanbHoro obcnyxvBaHua Ha oMy (ganee -
Crangapr).

1.4. TloHATus, wucnonb3yemble B HacTosiwem [lopsgke, MNpUMEHSsIlOTCA B
3HaveHusX, onpeaeneHHblx PegepanbHbiM 3akoHoM oT 28 aekabpsa 2013 r. Ne 442-
®3 "O6 ocHoBax coumanbHOro OOCHAVKMBAHWUS rpaxkaaH B Poccuimickon
DPenepaumn”, 3akoHom Poccuiickon Penepauimm ot 25 mioHa 1993 r. Ne 5242-1 "O

npaBe rpaxgaH Poccuiickon ®Pepepauvm Ha cBobony nepenswbkeHus, BbIGop
MecTa npebblBaHna U xuTenbctBa B npeaenax Poccuiickon  Penepauunn” wm

3akoHoM Hwxkeropoackon obnactun o1 5 Hoabpsa 2014 r. Ne 146-3 "O couvanbHoM
obcnyxmBaHum rpaxkaad B Hxkeropoackor obnacTtu'.

2. MNMocTaBLWyKM coumasnbHbIX yCnyr

2.1. Hactoswmn Mopsgok obsasaTteneH Anst UCMOSIHEHUS BCEMU NOCTaBLUMKaMM
coumanbHbIX YCRyr HEe3aBUCUMO OT WX OpraHu3aLMOHHO-NPaBoOBOM  HOPMbI,
OCYLLUECTBIIAWMMA  couManbHoe obcnyxuBaHne rpaxgaH B Hwxeropogckon
obnacTtu.

2.2. MocTaBWmKaMmn coumanbHblX ycnyr B opme coumarnsHoro obcryxvBaHus
Ha JoMYy Ha TeppuTopumn Hiwkeropoackon obrnacTu SBNsitOTCS:

1) opraHusaumu couuanbHOro OBCIYMBaHWS, BKIMOYEHHble B HOMEHKNaTypy
opraHuMsaumi __coumanbHoro  obcnyxmBaHua B Hwpkeropoackow — obnactw,
yTBEPXKOEHHYI0 NocTaHoBneHneM [paBuTenscTBa Hwxeropoackon obnactu ot 23
okTA6ps 2014 r. Ne 723:

LIEHTP couManbHOro O6CNy*MBaHWs, B TOM YMCre KOMMMEKCHBIN U AN rpaxaaH
MOXMIIOro BO3pacTa U UHBaNMAO0B;

KOMIMIEKCHBIV LIEHTP CoLMarnbHOr0 0OCnyXMBaHNsA HaceneHus;

LEHTp coumarnbHOro obcnyxmMBaHUsi HaceneHus; (ab3ay yemeepmpili 88edeH
rnocmaHosnieHuem lNpasumesniscmea obrnacmu ot 31.01.2020 Ne 75)

WHbIE OpraH13aLum, OCYLLECTBISALLME CoLMansHoe 00CyXBaHNe Ha LOMY;

2) HerocygapCTBEHHble (KOMMEpPYECKME U HEKOMMEPYECKME) opraHu3aumm
coumarnbHoro 06 cnyxmBaHusi, OCYLLECTBIISOLLME B paMKax YCTaBHON AeATENbHOCTM
coumansHoe obcnyxvBaHue rpaxaaH B Huxeropogckon obnactu;

3) wHaouBMAOyanbHble NpeanpuHMMaTeNny, OCYLUECTBRSOWME couuaribHoe
obcnyxuBaHue rpaxaaH B Hpkeropogckon obnactu.

2.3. TocTaBWWKKN coumarnbHbIX yCrnyr B popme coumarnbHOro obcnyxmBaHus Ha
AOMYy OCYLLECTBNAIOT CBOI AEATENbHOCTb B COOTBETCTBUM C 3aKOHAMU U MHBIMM
HOpMaTMBHbIMW NPaBoOBbIMK akTamm Poccuiickon degepauum n Hukeropogckom
obnactu.
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24. Tlpn npepocTaBneHun couuManbHbiXx Yycnyr B dOpMe  CouMnanbHOro
obcny»mBaHUsi Ha JOMY NMOCTABLLWIKU COLManbHbIX YCMyr 00513aHbI:

1) cobntogaTtb NpaBa YeroBeka u rpaxkaaHuHa;

2) obecneynBaTb  HEMPUMKOCHOBEHHOCTb IMMYHOCTM U Ge3onacHoCTb
noryyarenen coymnanbHbIX YCryr;

3) obecneuvBaTb  O3HaKOMIIEHWE MoOMyyaTenerl  couuanbHbIX  yCnyr
(npenoctaBuTenen) € npaBoyCTaHABNMBAOWMMM [OKYMEHTaMW, Ha OCHOBaHWK
KOTOpbIX NOCTaBLUMK COLManbHbIX YCIYr OCYLLECTBISIET CBOK AEATENbHOCTh;

4) obecneymBaTb COXPAHHOCTb JIMYHbIX BELUEN W LLEHHOCTEN nosydarenen
coumarnbHbIX YCIyT;

5) npepocTtaBnATb  nmonyyaTensM  couManbHbIX  YCIYr  BO3MOXHOCTb
nonb3oBaTtbCsl  ycryraMM  CBsI3M, B TOM  4ucre  MHGOpMaLMOHHO-
TenekoMMyHUKaLNMOHHOM ceTn "VIHTepHeT", No4TOBOW CBA3MW;

6) uHdopMMpoBaTb nNofnydatenen coumanbHbIX YCryr O NpaBurax MNoXapHOW
©e30nacHOCTH, 3KCNyaTaumm NpeaocTaBnseMbix NpubopoB 1 06opygoBaHus;

7) obecneuvBaTb noryyaTensam couManbHbIX YCIyr YCroBusi npebbiBaHus,
COOTBETCTBYHOLLME CaHUTaAPHO-TMIMEHNYECKUM TPEOOBaHMAM, a Takxke HaanexaLmn
yxon;

8) wvcnonHsATb wuHble 00A3aHHOCTW, CBSA3aHHble C peanu3auven npas
nonyyartesnen couuanbHbIX YCIyr Ha couuarbHble ycrnyru B bopMe CoLuarnbHOro
obcnyuBaHMs Ha AoMy.

2.5 Tlpn npegocTaBneHnn couunanbHOrO  ODCNyXMBaHWMSA  Mony4vaTento
coumarnbHbIX ycrnyr obecnevmBatoTCcs:
1) Hagnexawmn yxog;
2) 6e30nacHble YCroBus NpegocTaBeHns coumansHbIX YCIyT;
3) cobntogeHne TpeboBaHWiA 1 NpaBuI NOXapHOWN 6e30MacHOCTY;
4) cobntogeHne TpeboBaHu rocy4apCTBEHHbIX CaHUTapHo-
3MNMOEMMONOrMYECKNX NPaBUM 1 HOPMATHBOB.

3. Mony4aTenu coumansHbIX yeryr

3.1. Monyyatensamu coumanbHbIX yCryr B hopme coumnansHoro obcrnyxumBaHms Ha
JOMy SIBMSIIOTCA MOCTOSIHHO MpOXVBAalOLWLME Ha Tepputopun  Hukeropogckom
obnacTtu rpaxgaHe Poccunckon degepaumn, MHOCTpaHHbIE rpaxdaHe v nuua 6es
rpaxgaHcTBa, a Takke OexeHUbl U3 uucra MNPU3HaHHBIX HyXOalumMucs B
coumansHoM obcnyxmBaHun B hopme coumanbHOro obCcryxvBaHWa Ha OOMY B
COOTBETCTBUM C NyHKTamn 1-7 yactn 1 ctatbu 15 PenepanbHoro 3akoHa or 28
aekabpsa 2013 r. Ne 442-93 "O6 ocHoBax coumansHoro obcnykMeBaHus rpaxnaH B
Poccuiickon ®epgepaunn”, 13 Yucna criegylowmx KaTeropui (ganee - rpaxagae,
nonyyarenm coumarsbHbIX YCIyr):

1) HepaboTatowpe rpaxgaHe MOXMIIOro Bo3pacTa (KeHLMHbl cTapwe 55 ner,
MY>K4UHBI cTaplue 60 neT) n niBanuasbl;

2) rpaxxgaHe TpyaocnocobHOro Bo3pacTa, YaCTUYHO yTpaTuBLLME CMOCOOHOCTb
K CaMOOOCNyXMBaHMIO B CBSA3M C MPOAOIDKMTENbHON (Goree ogHOro mecsua)
©onesHb0 NN NoMyYeHHbIMU TpaBMaMu, POOCTBEHHVKU Yy KOTOPbIX OTCYTCTBYIOT,
mmbo nNo oBbEeKTUBHLIM OBCTOATENLCTBAM (NPOXMBaHWE B APYrOM HaCEneHHOM
MyHKTE, YacTble MPOAOIKATENbHBIE KOMaHAMPOBKW, HanmMuMe B ceMbe pebeHka-
JOLWKONMbHMKa wnv pebeHka-uHBanmaa, HanMuve WHBanMAHOCTW WnM BO3pacTta
cTapLue 60 neT) He UMEelOT BO3MOXHOCTU OCYLLECTBISATL yXoZ, MMB0 OTKasbiBalTCA
OCYLLECTBIATb YXOA, MO UHBbIM NPUYnHaM;

3) HecoBepLUEHHOMNETHUE AETU U OETU-MHBaNUAbl, NPOXUBAKOLLME COBMECTHO C
rpaxgaHamu, ykasaHHbIMU B MOAMNYHKTax 1-2 HaCTOSALLEro NyHKTa;

4) rpaxkgaHe 13 Yucna nu, ykasaHHblX B NoAnyHkTax 1 - 3 HaCTOSALLEro nyHKTa,
noctpagaBsliMe B  pes3ynbTate  uYpesBblYaWHbIX — CUTyauuin,  BOOPYXEHHbIX
MeXHaLMOHamNbHbIX (MEXITHUYECKMX) KOH(PIMKTOB.

3.2. MNonyyatenun couunanbHbIX YCyr BNpaBe y4acTBOBaTb B MPABOOTHOLLEHUAX
Nno NpefoCcTaBneEHNIO coumanbHbIX YCnyr B oopMe coLmanbHOro obcryvBaHns Ha
AOMY nM4HO NMBO Yepes 3aKoHHOro NpeacTaBuTens (aanee - npegctasutens). Mpu
3TOM NMYHOE y4acTue noryyarenen coumanbHbIX YCIyr He MUWaeT UxX npasa MMEeTb
npeacTaBuUTeEnNd, paBHO Kak W ydacTve npeacTaBUTENsd He NuaeT nonydaTtenen
coumarnbHbIX YCMyr npaBa Ha NMYHOE yYacTue B NMPaBOOTHOLLEHMSX MO MOMy4eHWIo
coumanbHbIX YCryr.
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3.3. MNpun nonyveHnn coumanbHbIX yernyr B hopme coumanbHOro obcnyxuBaHms
Ha QoMY nonyyaTenu couuansHbIX YCIyr UMEKT NpPaBo Ha:

1) yBaxuTensHoe U ryMaHHOE OTHOLLEHUE;

2) BbIGOP NOCTaBLLMKA COLMArbHbIX YCIYT;

3) nonyveHve 6ecnnaTtHo B AOCTYMNHOW dhopMe UHEGOpMaLum O CBOMX npasax U
0053aHHOCTSIX, BUAax coumarnbHbIX YCIyr, Cpokax, mopsiake u 06 ycroBusx mx
npegocTaBneHusi, o Tapudax Ha 3Tu ycnyrm n 06 Mx CTOMMOCTWU, O BO3MOXHOCTHU
noryyYeHns 3Tux ycnyr 6ecnnartHo;

4) oTKa3 OT NPeAOoCTaBMEHNA coLumanbHbIX YCNyT;

5) obecneyeHne ycrnoBuii npebbiBaHWS B OpraHM3aumsix coumarnbHOro
obcny»mBaHusi, COOTBETCTBYIOLLMX CaHUTapHO-TMrMeHndeckum TpeboBaHuaM, a
TaKxe Ha Hagnexalumn yxon;

6) cBobogHoe nocelleHWe MpeacTaBUTENAMM, afBoKaTtamu, HoTapuycamu,
npegcraBuTensamMm 006 LLECTBEHHbIX " (vrm) MHbIX opraHusauun,
CBSILLEHHOCTYXMTENSAMU, a Takxe pOACTBEHHUKaMU U APYTMMU NLaMy B JHEBHOE 1
BeYyepHee Bpems;

7) KOHdWAeHuManbHOCTb WMHGOpMaLMM  NIMYHOTO  XapakTepa, CTaBLUew
W3BECTHOW NpU OKa3aHUn YCIyr;

8) 3awmTy CBOMX NpaB U 3aKOHHbIX WHTEPECOB, B TOM 4ucre B cyaebHoM
nopsiake.

4. MNpaBwna npegocTaBneHnst

coumarnbHbIX YCnyr B dopMe coumarnsHOro
obcnyxMBaHUsi Ha AOMY, 33 UCKIMHOYEHeM
CPOYHbIX COoLMarnbHbIX yCnyr

4.1. Topsgok npenocTaBneHVs coumarnbHbIX ycryr B ¢hopme couumarnsHoro
obcnyxmBaHUa Ha LOMY, 32 UCKMIOYEHMEM CPOYHBIX COLMarbHbIX YCyr, BKMOYaeT
B cebsa crneayowme 4encTBuUs:

1) NpUHSITVE 3asBEHNS O NPEfOCTaBNEHUN COLMATbHBIX YCIYT;

2) nHhopMMpoBaHMe O NOpsiAKe NpeaoCTaBMeHUs] coumanbHbIX ycryr B oopMe
coumanbHoro obCnyBaHns Ha AoMy, BUaax colmarbHbIX YCIyr, CPOKax, YCroBUsIX
UX NpefocTaBneHns], o Tapudax Ha 3TU ycryrm 1 06 Ux CTOMMOCTM AN nonydaTens
coumarnbHbIX YCNyr, 0 BO3MOXHOCTW NOMyYeHNs 3TWX ycryr 6ecnnaTtHo;

3) aHanuM3 npeacTaBfieHHbIX [AOKYMEHTOB, HEOOXOoAWMbIX ANs MPUHATUS
pelleHnss o MpegocTaBMNEHMM couuanbHblX ycryr B ¢hopme  coumansbHOro
obcny#mBaHMs Ha AoMYy;

4) NpuHSTUE peLleHVsi O NpPefoCTaBfieHUM couuanbHbIX ycryr B dopme
coumanbHoro oBCNy*MBaHWs Ha [OMY MofyyaTento couuanbHblX ycnyr rmbo
pelueHust 06 oTkase B NPeaoCTaBreHN coLmanbHbIX yenyr B oopme coLmarnsHOro
obcnyxmBaHuUa Ha JoMY;

5) s3akmoyeHue [oroBopa O MPeLOCTaBMEHWM CoOLUMarnbHbIX YCrnyr B dopme
couuanbHoro o6 CNyuBaHVs Ha oMY

6) npegocTaBneHve coumanbHbIX YCrnyr B hopMe CoLmanbHOro o6 CnyxvBaHus
Ha fomy;

7) npekpalleHne npeaocTaBlieHVs couuarnbHblX yenyr B ¢oopMe coumarnsHoro
obcnymBaHMs Ha AoMYy.



4.2. Cpoku BbINOMHEHNS  aAMUHUCTPATUBHBIX npoueayp (4encteun),
npegycMoTpeHHbIX NYHKTOM 4.1 HacToswero MNopsiaka, He MOryT NpeBbILLaTb CPOKMK,
YCTaHOBMEHHblE 3aKOHOAaTEeNbHbIMM W HOPMAaTUMBHBIMW  MPABOBbIMU ~ aKTaMu
Poccuiickon ®enepaumm n cydbektoB Poccuiickon denepavmm.

Bpems peanusauuv gencTBui, NpeayCcMOTPEHHbIX NoanyHKTamu 1-2 nyHkTa 4.1
HacTosLero Nopsaaka, He AOMKHO npeBbIwaTb 15 MUHYT C MOMEHTa NoCTynneHus
3asBneHus.

Cpok peanusaunm AevicTBUIN, NpegycMOTPEHHbIX NnoanyHkTamu 3, 4 nyHkTa 4.1
HacTosilero lMopsigka, He OOSKeH npeBbiwath 5 pabounx OHeM co AHA nogaudn
3asiBNEHUST W JOKYMEHTOB, HEOOXOoOAWMbIX ANs  MPUHSATMS  peLleHus o
npefocTaBneHun coumanbHbIX YCnyr B ¢opMe couuanbHOro OBCNyXMBaHWUA Ha
Jale]V\VA

Cpok pearmmsauun OEWCTBUIN, MPEAYCMOTPEHHbLIX MOAMYHKTOM 5 nyHkTa 4.1
HacTosiwero [lopsigka, He pgomkeH npeBblwatb 1 pabovero gHA c  gatel
npeacTaBrieHnss NOCTaBLUMKY COLManbHbIX YCIyr MHOUBUAYaNbHOW NpOrpamMmbl
nNpeaocTaBeHns coumanbHbiX _yeayr no dopme,  YTBEpPXKOEHHOW NpvKa3oMm
MuHucTepcTBa Tpyda W coumanbHon 3aumtbl Poccuiickon Pepepaumm ot 10
HoA6pa 2014 r. Ne 874H (nanee - UMMCY), n AOKYMEHTOB, HeOGXoauUMbIX And
NMPUHATUSA peLLEHNst O NPeaoCTaBNEHUMN CoLManbHbIX YCryr B opMe CoLMansHOro
obcnyxuBaHUsi Ha AoMy.

4.3. 3aaBneHne 0 NpegoCTaBeHUN CoLMarnbHbIX YCNyr NOAaeTCs rpaxaaHnHOM
FINYHO VN €ro 3aKOHHbIM MPeACTaBUTENS B MUCbMEHHOW WUIA 3NEKTPOHHON dhopme
no chopme, yTBEPXKOEHHON NpukasoM MyHMCTEepCTBaA TPyaa U COoLManbHOW 3almThl
Poccuiickon Pepepauum o1 28 mapta 2014 r. Ne 159H "O6 yTBep)aeHnn dopmbl
3agBeHns 0 NpeAoCTaBNeHNUN cCoLManbHbIX Yeryr" (Aanee - 3asBreHue).

K 3asBrieHuio npunaraloTcs cnegyoume JOKYMEHThI:

1) KONMsi JOKYMEHTa, YOOCTOBEPSIOLLIErO MMYHOCTL MonyyaTtens couuanbHbIX
ycnyr (npeactaBuTens);

2) KOMUsi [OKYMEHTa, NMOATBEPXKOAOLIEro NONMHOMOYMS npeacTaBuTens (npu
obpalLeHn npeacTaBuTens);

3) aewncteyowas WUIMMCY ¢ npunaraemMon K HEW BBINMUCKOW W3 peLueHust
KOMMUCCUM O MPU3HAHWN IPaXKOaHWHA HYXOalWMMCS B COLMarnbHOM 0DCIyXMBaHUU,
cofepxallen cBefeHuss O cpefHeM AyLeBOM [O0XOAe nomnyyatens coumarnbHbIX
ycnyr, BblJaHHOMW B MOpsiAKe, YCTAHOBIMEHHOM NPVKA30M MWHWUCTEPCTBA
coLmanbHoM nonuTunkn Hwkeropoackon obnactu ot 27 oktabpa 2014 r. Ne 493 "O6
yTBEpXOEeHUW nopsaaka MPU3HaHWA rpaxaaH HYXOAloWVMUCA B COLMaNbHOM
obcnyxmBaHun",

Mo cBoeMmy >xenaHuo nonydyaTenu coumanbHbIX ycryr (NpeacTaButeny) mMoryTt
NnpeacTaBUTb MHble AOKYMEHTbl, KOTOpble, N0 UX MHEHWIO, UMEIT 3HaveHve And
NPUHATUS PELLEHNS O NPeaOoCTaBlIEHUN CcoLManbHbIX YCryr B hoopMe COoLMansHoro
obcnymBaHMs Ha AOMYy.

[OKyMeHTbI, yKasaHHble B MOAMYHKTE 3 HACTOSILLEro MyHKTa, noanexar
npeacTaBneHunio B pamkax MeXBE0MCTBEHHOIO WHAPOPMaLMOHHOIO
B3aUMOAENCTBUS B COOTBETCTBUM C TpeboBaHusimm cTatbn 7 PepepanbHoro
3akoHa ot 27 wona 2010 r. Ne 210-®3 "O6 opraHusaumv npenocTaBneHus
rOCYAapCTBEHHbIX U MyHULMOANbLHbLIX yeayr".

3asaBneHvie ¢ JOKYMEHTaMu, NpeaCcTaBneHHoe nonyvaTenemM coumanbHbIX YCryr
NMOCTaBLUMKY COLManbHbIX YCIyr B COOTBETCTBUM C HACTOSALLMM MYHKTOM,
pervcTpupyeTcsi NTOCTaBLLWKOM COLManbHbIX YCIyr B A€Hb €ro NOCTYMNNEHUS.

4.4, TocTaBWyWK coumanbHbIX YCryr WMHGOpPMUPYET nonyyaTtens coumanbHbIX
ycrnyr o nopsgke npefocTaBreHus coumanbHbiX ycrnyr B dopme coumansHoro
obcnyymBaHusi Ha [OMy, BMAax couuarnbHbIX YCIyr, CpoKax, YCIOBUSIX WX
npefocTaBneHusi, o Tapudax Ha 3Tu ycnyrn n 06 Mx CTOMMOCTW Ansa nonydartens
coumarnbHbIX YCyr, O BO3MOXHOCTU MOIMyYeHUst 3TUX yCryr 6ecnnaTHo:

1) Ha rmMyHOM npveme npu obpalleHun nonydaTens couunanbHbIX YCNyr C
3asiBNEHUEM;

2) nytem dopmumpoBaHMa 0BLLEeAOCTYNHbIX MHAOPMALMOHHBIX PeCcypCoB,
cofepxalmx MHopMaLmio, yKkasaHHyo B ab3ale nepBoOM HacTOSALLEro MyHKTa, U
obecneyveHns goctyna K OaHHbIM pecypcam MOCPEACTBOM pasMelleHVs MX Ha
WHOPMAaLMOHHBLIX CTeHAAax B MOMELLUEHUsIX MOCTAaBLMKOB COLMArbHbIX YCIyr, B
cpencTtBax MaccoBow uHdopmauunm, B cetu "UHTepHet", B TOM u4ucne Ha
odmLManbHOM canTe opraHM3aunm CoLManbHOro 00 CnyBaHus.

YKkasaHHas uWHGopMauuMsa nognexar pasMelleHn0 U OBHOBMEHMIO Ha
06 LLe0CTYMHbIX MHEOPMAaLMOHHBIX pecypcax B TedeHne agecatu paboymx gHen co
[AHS VX CO3[AaHVsA, NOMyYeHUst UM BHECEHUSI B HAUX COOTBETCTBYHOLLMX U3MEHEHWIA.
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4.5, MocTaBWyK coumanbHbIX YCIyr aHanM3npyeT NpeacTaBrieHHble 3asBfieHne ¢
OOKYMEHTaMK, HeobXoaMMbIMKM ANt MPUHATUSL PelleHuss O NpegoCTaBreHUM
coumanbHbIX yenyr B oopMe coLmanbHOro obcry;vBaHna Ha LOMY, U NPUHUMaET
pelleHne O NpegoCTaBMNeHWM couuanbHblX ycryr B chopme  coumarnsHOro
obcnyxuBaHUsi Ha JOMY NOMNy4aTento CoLuanbHbIX YCIyT.

MocTaBLWMK coumarnbHbIX YCIyr BNpaBe oTka3aTb (MPUOCTaHOBUTL) NosyvaTernto
coumarnbHbIX YCnyr B NPefoCTaBreHnn couuarnbHbiX yenyr B hopmMe CoLuansHoro
obcny»mBaHuss Ha AOMY, B TOM 4uMCrie BPEMEHHO, B Crlydae HenpeacTaBreHus
noryyarenem couuarnbHbIX YCIyr JOKYMEHTOB, HEOOXOAUMbIX AN NpeJoCTaBneH s
coumanbHbIX YCIyr, ykasaHHbIX B nognyHkTax 1, 2 nyHkTa 4.3 HacToswwero MNopsaka,
KOTOpble Mory4yaTenb COLMWanbHOM YCNyrM B COOTBETCTBUM C OEWCTBYHOLLUM
3aKoHOOaTenNLCTBOM 00513aH NPeAoCTaBUTb IMYHO.

4.6. CoumanbHble ycnyrm B dopMe coumanbHOro obCrnyxmMBaHUst Ha LOMY
NpefocTaBnaAlTCs Nonyyarensm CoumanbHbIX YCNYr C Y4eTOM UX MHAMBUAYaANbHbIX
notpebHocten B cootBercTBUM ¢ WIMICY w©n Ha OCHOBaHuM [orosopa o
npefocTaBneHun coumanbHbIX yCnyr B ¢opMe CouuanbHoOro OOCNyXMBaHWS Ha
AOMY, 3aKIOYEHHOro MeXdy MOCTaBLLMKOM COouManbHbIX YCAyr U noryyatenem
coumanbHbIX ycnyr (npegctaBuTeneM) Mo ¢opMe,  YTBEPKOEHHOW MPUKA30M
MuHMCTepcTBa Tpyda WM coumanbHon 3aumtbl Poccunckon Pepepaumm ot 10
HoA6pa 2014 r. Ne 874H (aanee - Aorosop).

Mpn 3aknoueHun gorosopa nomnyyaTteny coumanbHbiX yenyr (NpeacraBuTenu)
OOIMKHbI ObITb O3HAKOMIEHbI C YCMOBUSIMW NPEAOCTaBNEHUS CoLManbHbIX YCIyr B
dopme coumanbHOro O6CnyKMBaHUS Ha AOMY, MONyYUTb MHAOPMAaLMI0 O CBOMX
npaesax, o00sI3aHHOCTAX, BMOAX CcouManbHbIX YCMyr, KOTopble OyayT wum
npefocTaBneHbl, Cpokax, Nopsifke nx NpegocTaBneHns, CTOUMOCTM OKa3aHWs 9TUX
YCIyT.

HoroBop cocTaBnseTcs B ABYX dk3emmnnspax. OguH ak3emnnsp nepegaercs
nonyyartenio coumanbHbiX ycrnyr. BTopoi 3SK3emnnsip XpaHUTCs Yy MOCTaBLLyKa
coumarnbHbIX YCIyr.

MocTaBWMK coumanbHblXx ycnyr He no3gHee 1 paboyero OHA CO OHSA
3aKM0YEHUs1 JOroBOpa B YCTaHOBMEHHOM MOpsiAKE BHOCUT CBEAEHMS O nonydarene
coumarnbHbIX YCIyr, C KOTOpbIM 3aKkmftodeH [OroBop, B Pernctp nosnyvaTtenen
coumarnbHbIX YCIyT.

MonyyaTtenb coumanbHbiX ycryr 06si3aH CBOEBPEMEHHO B MUCbMEHHOW hopme
WHOPMMPOBAThL MOCTaBLUMKA COLMArbHbIX YCNyr 06 M3MEHEHUM 06CTOATENLCTB,
obycrnosnmBatoLLMx NOTPEOHOCTb B MPefocTaBneHnn couuanbHbiX yeryr B dopme
coumansHoro o6Cny*u1BaHusi Ha oMy.
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4.7. CouunanbHble ycnyru B dhopme coumanbHOro obCnyxMBaHuMs Ha OOMYy
NpefocTaBnsAlTCs MOMy4aTento CouuManbHbIX YCMyr MOCTaBLMKOM COLManbHbIX
ycnyr no Mmecty npebbiBaHUs nonyyatenen couuanbHbIX YCNyr B MNPUBbLIYHOM
©GnaronpusATHOM cpefe - MecTe NX XUTENbLCTBA.

MonyuaTenio couuManbHbIX YCnyr nNpeaocTaBnsAlTCs  crnegylowme  Buabl
coumarnbHbIX YCnyr B hopMe coLmarnbHOro ooCcnyxMBaHns Ha LOMy:

1) coumanbHO-6bITOBBIE, HAaNPaBneHHbIE HA NOSAEPXKAHMNE XN3HEOEATENBHOCTH
noryyarenen coumarnbHbIX YCryr B ObITY;

2) coumanbHO-MeguLUHCKMe, HanpaBreHHble Ha nogAepXaHue U CoXpaHeHue
30,0pOBbSA MonydaTener coumasnbHbIX YCryr NyTeM OpraHv3alvu yxofa, okasaHus
COOENCTBMA B MPOBEAEHNN O3[00POBUTENbHBIX MEPONPUATUA, CUCTEMAaTUYECKOro
HabnogeHns ANns BbIIBNEHUSI OTKIIOHEHWI B COCTOSIHUN 30,0PO0BbS;

3) coumanbHo-NCcMXonorMyeckne, npegycmMaTpvBaloLLMe OKasaHve MoMoum B
KOPPEKLUM MCUXOSIOTMYECKOr0 COCTOSIHWS MornyvaTener couuanbHblX ycnyr ans
ajanTauMu B couManbHOM cpefde, B TOM YMUCIE OKasaHue MCUXOrormyeckomn
NMOMOLLM aHOHMMHO C UCMOSb30BaHMEM TernedoHa A0BEpPUS;

4) coumansHo-negarormyeckme, HarnpaeneHHble Ha NPOMIaKkTKy OTKIIOHEHWI
B MOBEAEHUM W pa3BUTUM JIMYHOCTWU MOMyyaTenel couuarnbHbIX — YCIyT,
dopMMpOBaHME Yy HUX MO3UTUBHBIX MHTEPECOB (B TOM uucrie B cdiepe Jocyra),
opraHusaumio nx Aocyra, okasaHue NoMOLLM CeMbe B BOCNUTaHUM AeTel;

5) couuanbHO-TpyAOBble, HanpaBMneHHble Ha OKa3aHWe MOMOLLM
TPYOOYCTPOMUCTBE M B peLlleHMn Jpyrux npobrnemM, CBs3aHHLIX C TPyAoBO
aganTtaumen;

6) coumanbHo-NpaBoBbIe, HaNPaBfEHHbIE HA OKa3aHWe NMOMOLLM B MOSyYeHUn
IOPUONYECKNX YCMyr, B TOM u4ucne 6GecnnatHo, B 3alMTe NpaB U 3aKOHHbIX
WHTEPECOB Mosy4aTenei coumnanbHbIX YCIyT;

7) ycnym B LensiX NOBbILEHNS KOMMYHVMKATUBHOIO MOTEHLMana nornyyarenen
coumarnbHbIX YCNyr, UMEIOWMX OrpaHWYeHUs XU3HeOesTeNbHOCTW, B TOM 4ucre
AeTel-vHBanaos;

8) cpo4Hble coumanbHble YCnyru.

Mpn onpegeneHun HeoOXOOMMBIX rpaXdaHUHy BMOOB COLManbHbIX YCHyT,
npegocTaensemMbix B opMe CoLManbHOro O6CNyMBaHWA Ha AOMY, Y4MTbIBaETCH
HY)XO0aeMoCTb MonyvaTens coumnarnbHbIX YCNyr B MOMYYEHUN Takux YCIyr, XapaKkTep
06CTOATENLCTB, KOTOPble yXyAlawT WM  MOTyT YXyAWWTb YCMOBUS  €ero
XU3HEOEATENBHOCTM.

MepeyeHb coumanbHbIX YCryr, MPeaoCTaBnseMblX NOCTaBLLUMKaMU coLmnarnbHbIX
ycnyr, yctaHosneH 3akoHoM Huxeropoackon obractu o1 5 Hosbpsa 2014 r. Ne 146-
3 "O coumanbHOM 06 cnyxmMBaHuUM rpaxkaaH B Hvkeropoackon obnactu'”.

MpepocTaBneHve couuanbHbiX yCnyr B hopMe coLmarnsHoro obCcryxvMBaHns Ha
pomMy obecneumBaeTcsl MNOCTaBLLMKaMM couuarnbHbIX ycnyr B obbeme ycnyr,
BKMoYaeMbIx B [NepeyeHb, COOTBETCTBYOWLMX CTaHaapTy.

Obbem npegocTaBneHuss couuanbHOW Yycryru B dOopMe  coumarnbHOro
obcnymBaHUst Ha OOMY He MOXeT ObiTb MeHblle 0O6bema, NpeayCMOTPEHHOO
nony4vatento coumanbHbix yenyr B UMTCY u gorosope.

PesynstaTtoM npegocTaBfieHMss coumarnbHbIX ycnyr B ¢opMe CcouuarnibHOro
obcnymBaHusi Ha [AOMYy SBISIETCHA YrydlleHWe YCIOBUN MU3HEAEATENbHOCTM
nonyyaresns coumarnbHbIX YCIyT.

B
n

4.8. CouunanbHble ycnyru B dopMe coumanbHOro obCryxMBaHUs Ha LOMY
npegoctaensaTcs 6ecnnatHo, 3a nnaTy WM YacTWUYHYI0 NraTy B COOTBETCTBUM C
MMopagkom B3vMaHuA NnaTbl 3a NPeAOoCTaBliEHWE COouManbHbIX yernyr B dopme

coumansHoro obcnyxBaHust Ha AOMY, B MOMyCTaALUMOHAPHOW U B CTaUMOHAPHON
dopmMax___ coLmanbHOro — OBCNVKUMBAHUSA B TOCYAAPCTBEHHbLIX  YYPEXOEHUSX

coumanbHoro  obcnyxmBanua  Hwkeropoackor — obrnactn,  yTBepXKOeHHbIM
noctaHoBneHveM [NpaButenbcTBa Hwkeropoackon obnactn ot 6 masa 2015 r. Ne
268.

lMnata 3a npegocTaBfeHWe coumanbHbIX YCNyr B ¢OpMe CoLMnanbHOro
obcnyxuBaHusi Ha JOMY NPOU3BOAUTCS B COOTBETCTBUM C JOTOBOPOM.

49. [TllogyweBble HOpMaTtvMBbl  (MHAHCUPOBAHMS  CoOUMalnbHbIX  YCHyT,
npenocTaBnseMbiX NOCTaBLLWKAMM COLMasbHbIX YCIyr nofyYyaTensam coumnanbHbIX
ycnyr B oopMe coLmansHoro obcnyxuBaHusi Ha JOMy, 3a CHET CPeaCcTB 00NacTHOro
OtoaxeTa ycTaHaBnMBaKOTCA nocTaHoBneHvem [lpaButenbctBa Hwxeropogckon
obnacTu. (n1. 4.9 usnoxeH 8 Hogol pedakyuu nocmaxosneHueM [Tpasumenscmea

obnacmu ot 07.08.2019 Ne 552 - cm. npeablayLlyio peaakLuno)
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4.10. Tpn HeobGxoAMMOCTU noryyYaTensam couuanbHbIX YCyr OKasbliBaeTcs
cogencTeme B NpegocTaBneHn MegULMHCKOW, MCUXOSIOrMYECKOon, negarornieckon,
IOPUONYECKON, COLManbHOM MOMOLLM, HE OTHOCSALLENCH K couunanbHbIM ycryram
(coumanbHoe comnpoBoXgeHne). CoumnansHoe COMPOBOXOEHVE OCYLLECTBIISETCS
nyTem NpuBeYeHNss opraHn3auui, NPegoCTaBSoOWMX Takylo NOMOLLb, Ha OCHOBE
MeXBeOMCTBEHHOrO B3anMogencTBus B nopsiake, YCTaHOBIIEHHOM
MpaBuTenscTBOoM Hkeropogckom obnactu.

4.11. TlonyyatensMm coumanbHbIX YCNYr MO WX >KeNaHWo, BbIPaKEHHOMY B
NMACbMEHHOM  WNM  3MEeKTPOHHOM  opMe, 3a nnaty  OCYLUECTBISIETCSH
npegocTaBneHVe LOMOMHUTESNbHBIX COUMarbHbIX yCcnyr B oopMe coumarnbHOro
obcnymBaHUsi Ha [OMy, CBEpPX COUMarnbHbIX YCMyr, BKIHOYEHHbIX B [lepeyeHb
coumanbHbIX yCnyr, NpeaocTaBfisieMblX MOCTaBLLMKaMKM  COLMAnbHbIX  YCIyT,
yTBEpPXKaeHHbIN 3akoHoOM Hwpkeropoackon obnactu ot 5 Hos6psa 2014 r. Ne 146-3

"O_couuanbHom obcnyxvBaHuM rpaxaaH B Hwkeropoackow obnactu”, B pamkax
MONHOMOYMUI, YCTaHOBIEHHbIX YacTbio 2 cTatb 11 PefepanbHOro 3akoHa OT 28

nexkabps 2013 r. Ne 442-®3 "O6 ocHoBax CoLMansHOro obCcnym1BaHns rpaxaaH B
Poccuiickon deneparimm”.

4.12. Tlonyyatenb coumanbHbIX Yycryr WMeeT npaBo OTKasaTbCa OT
NpeaoCTaBNeHNs coumanbHbIX YCIyr, B TOM YMCIe Ha onpeaeneHHbin cpok. OTkas
ochopmneTcs NUCbMEHHBIM 3asBeHWEM nonydaTens coumnanbHbIX YCryr Ha UMs
pykoBOaUTENsA MOCTaBLLMKA coumasibHbiX ycnyr. [ocTaBwmK coumarnbHbIX YCryr
BHocuT oTka3 B UTTCY.

OTka3 nonyyatens couuanbHbIX YCMAyr OT COuManbHOro ObCny»MBaHWS,
couuanbHoi ycnyrm ocsoboxdaeT  MUHUCTEPCTBO  COLManbHOW — MOMUTUKM
Hwxeropogckorn obnactn n noctasLyKa coumarnbHbIX YCNyr OT OTBETCTBEHHOCTU
3a npegocTasnieHre coumarnbHbIX YCIyr.

4.13. OcHoBaHUAMW NpeKpalleHUss NpedoCTaBfieHUs couuarbHbIX YCNyr B
dopme coumansHOro obCcnyxMBaHNs Ha LOMY ABMATCA:

1) NUCbMEHHOEe 3asiBNeHWe nomny4yaTenst couuasbHbiX ycryr ob oTkase B
npefocTaBneHun coumanbHbIX yCnyr B ¢hopMe CouuanbHOro OGCNyXvBaHWUSA Ha
AoMy;

2) OKOHYaHWe CpoKa MpeLoCTaBEHNS COLMarnbHbIX YCIyr B COOTBETCTBUM C
UMMNCY u (unm) nctedeHne cpoka AenNCTBUSA 4OroOBOpPa;

3) HapylweHue nonyyatenem coumarnbHbIX YCnyr (MpeacTaBuUTeNeM) YCIOBUN,
npeaycMOTPEHHBIX [J0rOBOPOM;

4) cmepTb nomyyaTtens coumanbHbIX YCMyr UnM nukBugauus (npekpaileHue
AeATenbHOCTW) NOCTaBLUMKa CoLManbHbIX YCNyT;

5) peweHve cyga O MpusHaHWM MonydaTens couuanbHbIX YCrnyr 6e3BecTHO
OTCYTCTBYHOLLMM W YMEPLLNM;

6) ocyxaeHvne nonyyartens coumanbHbIX YCIyr K OTObIBaHWNIO Haka3aHusi B BUAE
nvieHust ceoboabl.

Mpn HacTynneHum obCcToATENBCTB (0OCTOATENLCTBA), YKA3aHHbIX B HACTOSILLEM
NyHKTE, AOroBOp pacTopraeTcs (npekpaiiaercs).

MocTaBwMK coumanbHbIX ycnyr He no3gHee 1 paboyero OHA CO  OHs
pacTopxeHus (NpekpalleHusi) JoroBopa C nonyyarenem coumarnbHbIX YCryr B
YCTaHOBMNEHHOM MOPsiiKe BHOCUT CBEOEHUs] O MonyyaTtene couuanbHbIX YCryr B
perucTp nonyvaTenemn coumanbHbIX YCIyr.

5. MpaBuna npegocTaBneHnsi CPOYHbIX CoLManbHbIX
ycnyr B popme coumansHOro 06 CnyxBaHUs Ha AoMy
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5.1. MpepocTaBneHne CPOYHbIX couManbHbIX ycryr B ¢hopme coumnansHOro
obcnyxmBaHUa Ha oMy BKtoHaeT B cebsi criegytolme AeicTBIS:

1) nNpuvHATME 3asiBneHus, a TaKkke MofydyeHne OT  MeOMUUMHCKMX,
0obpasoBaTenbHbIX UM MHbIX OpraHM3aL i, He BXOASILLMX B CUCTEMY COLMAnbsHOro
obcnyxmBaHnsa, MHopMaLMM O rpaxagaHax, HyKOalWMxcs B NpeaocTaBlieHUM
CPOYHBIX COoLMarnbHbIX yCryr B hopMe coLmanbHOro 00CNyKMBaHUS Ha AoMy (fanee
- nony4aTeny CPoYHbIX CoLMarnbHbIX YCryr);

2) nHhopMMpoBaHMEe O NOpsiAke NPefoCTaBMNeHUs colmanbHbIX ycryr B doopMe
coumansHoro obCnyu1BaHns Ha AoMy, BUaax coumarnbHbIX YCIyr, CPOKax, YCMNoBUSX
WX NpegocTaBneHns, o Tapudpax Ha 3Tu ycnyrv n 06 Ux CTOMMOCTU ANs nonydartens
coumarnbHbIX YCNyr, 0 BO3MOXHOCTW MOMyYeHNs 3TUX yCryr 6ecnnaTtHo;

3) pa3bsiCHeHVe nonyyaTenio couuarnbHbIX YCMyr UMM ero npeacTaBuTErNto
nopsiaka npvemMa [OKYMEHTOB, KOTOpble [OIDkHbI ObiTb MNpeacTaBrieHbl Ans
NPUHATUS peLUeHMs O NPefoCTaBIIEHMM CPOYHBLIX CouManbHbIX ycnyr B dopme
coumanbHoro o6 CNyMBaHns Ha oMY;

4) aHanmmM3 npeacTaBfEHHbIX [OKYMEHTOB, HEOOXOOUMBLIX A MPUHATUSNA
peLleHns 0 NPeAOoCTaBMEHUM CPOYHBIX CoLMarnbHbIX YCIyr B hOpMe CoLmarnbHOMo
obcnymBaHUsi Ha OOMY, W TMPUHSTME pPELUeHUsT O NPefoCTaBMIEHUN CPOYHBLIX
coumarnbHbIX yCryr B qoopMe coumManbHoro obcrnyxvBaHUs Ha AOMY nonydaTernto
coumarnbHbIX ycnyr nmbo peweHuss o6 oTkaze B MPefOCTaBIEHUM CPOYHBLIX
coumarnbHbIX ycryr B popMe coumanbHoro obcnymBaHyst Ha JOMY B COOTBETCTBUM
C AEeVICTBYOLLMM 3aKOHOAATENbCTBOM;

5) npegocTaBneHve MonyyYaTento coumarnbHbIX YCMyr CPOYHbIX COLMaribHbIX
ycnyr B oopMe coumarnsHOro o6CcnyxMBaHust Ha Lomy;

6) cocTaBneHue akTa o NpeAoCTaBMEHUM CPOYHbIX COoLMaribHbIX yenyr B chopme
coumarnbHoro obCcnymBaHUs Ha [OMy, KOTOpbIA MOATBEPXOAeTCs MNOAMNUCHIO
nosydaTesnsi CPO4HbIX COLMaribHbIX YCNyT;

7) npekpalleHue npegoCTaBMNEHWS CPOYHbIX CouMarbHbIX ycryr B dopme
coumanbHoro ob6CnyuBaHUsi Ha JOMY B CBSI3W C BO3HWKHOBEHWEM OCHOBaHWM,
NpenycMoTpeHHbIX MyHKTOM 4.13 HacToswero Mopsaka.

5.2. CpoKku BbINOMHEHUST 4ENCTBUIA, NPegyCMOTPEHHbIX MYHKTOM 5.1 HacToswero
Mopsinka, He MOryT MnpeBbIATb CPOKW, YCTaHOBIMEHHbIE 3aKOHOAATENbHbIMUA U
HOpMaTMBHLIMW NpaBoBbIMW  akTamu Poccuickon ®degepaumm u  CyGBHLEKTOB
Poccuiickon ®egepavmu.

Bpemsa peanusaunm gencTeui, NpegycMoTpeHHbIX nognyHkTamm 1-3 nyHkTa 5.1
HacToswwero lMopsigka, He JOIPKHO MpeBbiwatb 15 MUHYT C MOMEHTa MoCTynfeHus
3asBMneHus.

Cpok peanusaumv AencTBUn, NpeayCMOTPEHHbIX noanyHkTamun 4-5 nyHkta 5.1
HacToswero lMopsaka, onpegenseTcs B CPOKW, OBYCMOBMEHHbIE HYXOAaeMOCTbIO
nony4Jarens couunarnbHbIX yenyr (HEMeaneHHo).

Cpok peanusauunm gencTeumn, NPeaycMOTpeHHbIX 5.1 HacToswero MNopsiaka, He
AOIDKeH npeBbllwaTte 1 pabounii OeHb € AaTbl NpPefocTaBreHWst MoMyyaTento
coumanbHbIX YCMYr CPOYHbIX COuManbHbiX ycrnyr B dopMe couuarnsHoro
obcnyxu1saHusi Ha AoMy.

Cpok peanmmsauun OeicTBMW, NpedycMOTpeHHbIX 5.1 HacTtosiwero [Mopsaka,
onpeaensieTcsi B COOTBETCTBUM € YacTbio 10 cTaTbn 8 PegepansHOro 3akoHa.

5.3. TlpepocTaBneHne CpPOYHBbIX COUMANbHBLIX YCNYr B LEnsX OKa3aHus
HEOTNOXHOM nomowy ocywecTenseTcss 6e3 coctaenenHns WUIMMCY un  6es
3aKNOYEeHUs Joroeopa.

54.B daopme coumanbHoro O6Cﬂy)KI/IBaHI/IF-I Ha OOMYy npenocTtaBiieHne CPOYHbIX
couwuarnbHbIX ycnyr obecnevnBaeTCcsl NOCTaBLLMKaMUN COLManbHbIX ycnyr B obbeme
ycnyr, BKro4aembIX B I'Iepequb.

5.5. TpepocTaBneHne CpOYHbIX COUManbHbIX YCAyr npekpawaeTcs Mo
OCHOBaHWAM, NPeayCcMOTPeHHbIM MyHKTOM 4.13 HacToswero MNopsagka.

MoaTBepxaeHnemM NpenocTaBneHns CPOYHbLIX COLManbHbIX YCIYr ABMSETCH akT
O npefocTaBMeHMM CPOYHBIX COLManbHbIX YCNyr, COOepXallmin CBedeHus O
nonyyaTtene couuanbHblX YCryr U MNOCTaBWMKe 3TUX  ycnyr, Bugax
NpefoCcTaBneHHbIX CPOYHBIX COLMAarnbHbIX YCMyr, Cpokax, Aate n ob ycroBmax ux
npegocTtaBneHns. AKT cocTaBnsietcsa He nosgHee 1 paboyero gHA co OHA
npesocTaBneHus NoryyarTerno coLuarnbHbIX YCIyr CPOYHbIX COLMarnbHbIX YCryr. AKT
O NpPefoCTaBfIEHNM CPOMHBLIX CouManbHbIX YCryr NOATBEPKOAETCS NOAMNUCHIOD MX
noryyarens.

6. OueHKka kayecTBa coLuarnbHbIX YCIyr



6.1. PykoBoguTernb nocTaBLyKa coumarnbHbIX YCyr HECeT OTBETCTBEHHOCTL 3a
OpraHM3aLmMio  Ka4yeCTBEHHOrO  OKa3aHusi  YCIyr  BCEMW  CTPYKTYPHbIMU
nogpasgeneHusamm  u - paboTHUKaMK,  onpefdenseTr  UX  MOSHOMOYMS,
OTBETCTBEHHOCTb M B3aMMOZENCTBIE.

6.2. CoTpygoHukM, NpenocTaBrsloLMe  coumanbHble  YCNyrn,  HecyT
OTBETCTBEHHOCTb 3a KayecTBO OKa3aHHbIX ycnyr. O6s3aHHOCTU M NepcoHanbHas
OTBETCTBEHHOCTb COTPYAHVKOB 3a OKasaHWe couuanbHbIX YCIyr 3aKpenssoTcs B
WX JOIDKHOCTHBIX MHCTPYKLUSIX.

6.3. lNpn oueHke kadecTBa couManbHbIX Yycnyr B ¢OpMe CoLnansHOro
obcnyymBaHusi Ha OOMYy, MpefoCTaBrsieMblX MofyvaTensM couunanbHbIX YCryr,
UCMNOrb3YTCS CNeayLwme KpUTepum:

1) nonHoTa npenocTaBneHMs couuanbHOW ycnyru B ¢hopme coumanbHoro
obcnymBaHusi Ha OOMY, B TOM 4ucrie C Y4eTOM oObemMa npeaoCTaBMsieMbIX
coumarnbHbIX YCIyr, CPOKOB NpefoCTaBMeHns coumanbHbIX YCMyr, UHbIX KpUTEPUEB,
NO3BONSIOLLMX OLLEHUTb MOMHOTY NPEeOCTaBMNEHNS COLMarnbHbIX YCIyT;

2) CBOEBpPEMEHHOCTb MPefoCTaBrieHNs CoLManbHOM YCMyrM, B TOM 4ucne C
YYETOM CTEMNEHN HYXIaeMOCTM MosyvaTens coumarnbHbIX YCryr;

3) pesynbTaTMBHOCTL (3CPEKTUBHOCTL) NPeaoCTaBNeHNs CoLManbHOM YCnyrm
(yny4LLeHVe YCIOBWI XM3HEAEATENbHOCTM NofyYaTens coumanbHbIX YCryr).

6.4. OueHka ka4yecTBa OKa3aHus CoLManbHO-ObITOBBLIX YCMyr BKIoYaeT B cebs
OLEHKY:

1) copencTBus B NpUMOOPETEHUMM M [OCTaBKE Ha AOM MPOAYKTOB MUTaHUS,
NPOMBbILLIEHHBIX TOBAPOB NEPBON HEOOXOOUMOCTU, CPEACTB CaHUTaPUN N TUTMEHDI,
CpeacTB YXO4a, KHWM, raseT, XypHaroB, NpuobpeTeHnn ToMnMea, onnaTe XUULHO-
KOMMYHasnbHbIX YCNyr W YCIyr CBsi3W, KOTOpPOE [OOJSPKHO yAOBRETBOPSATH
noTpebHOCTM MosnyvaTenen coumarsbHbIX YCIyr B CBOEBPEMEHHOM NPUOBpPETEHUN
HeobXoaMMbIX MPOOOBONBCTBEHHLIX UM MPOMBILIIEHHLIX TOBApOB, a Takke B
peLLEHNM MK BOMPOCOB B cdhepe KOMMYHanbHO-6bITOBOrO 06CNYyXMBaHWS, CBSA3MU;

2) okasaHusi NMOMOLM B MPUrOTOBIIEHUU MWLM, MPUEME MULLM (KOPMIIEHWM),
obecnevyeHnm Bogow, YOOpKE MUMbIX MNOMELLUEHWA, OTNpaBKe MOYTOBON
KOPPECMOHAEHUUN, OpraHnsauMm MnoMowM B MPOBEOEHWM PEeMOHTa  XUmbIX
noMeLLeHn, KoTopasi [forpkHa obecneymBaTb  YOOBMETBOPEHME HYXO W
noTpebHOCTEN nonyvaTenen couunarnsHbIX YCMyr B peLLeHU 3TUX Npobrnem B Liensx
CO34aHUs UM HOPMaribHbIX YCITOBU XU3HELEATENBHOCTMH;

3) obecneyeHus1 KpaTKOBPEMEHHOrO MNpUCMOTpa 3a [AeTbMW nonydarens
coumanbHbIX YCIyr, KOTOpOe [OS/PKHO OTBeYaTb He TOMbKO  KpUTEPUAM
Heobxoa4MMOCTUN, CBOEBPEMEHHOCTH, HO U Be3onacHoCTH AeTel;

4) NnpeaoCcTaBneHNs MMMIMEHNYECKUX YCITyT NhLaM, HE CMOCOBHBIM MO COCTOSHMIO
300pOBbSA CaMOCTOSATENbHO OCYLUECTBMSATbL 3a CODOWM yxofd, KOTOPOEe [OJDKHO
obecneymBaTtb BbIMOSIHEHME HEOOXOOAUMBIX MOMyYaTeNsM CcouMarnbHbIX YCIyr
npouenyp 6e3 npuunMHeHUss kakoro-nmbo Bpeda WX 300pOBbO, (M3NYECKMX UMK
MoparbHbIX CTpagaHui n HeyaobCTB;

5) wuHBIX couManbHO-ObLITOBLIX YCryr, MPEe4OCTABMSIEMbIX MOCTABLLKOM
coumarnbHbIX YCnyr.



6.5. OueHka KadecTBa OKasaHWsi coLManbHO-MeaQULMHCKUX YCIyr BKIoYaeT B
cebs oueHKy:

1) CBOEBPEMEHHOTO M B HeobGxooMmMoM oOObeme BLIMOMHEHUS npouenyp,
CBSI3aHHbIX C COXpaHEHUEM 3[10POBbS NOMyyaTenen coLmanbHbIX YCyT;

2) npoBedeHVs HabmogeHWs 3a nonyyarensamy coumarnbHbIX YCnyr Ans
BbISIBIIEHNST OTKIMOHEHUI B COCTOSIHUM UX 340POBbS;

3) npoBeaeHus npoueayp, CBA3aHHbIX C COXpaHEHMEM 30pPOBbs NomyyaTenen
coumarnbHbIX YCNyr, 0300pPOBUTENbHBIX MEpPONpUATURN, KOTOpble OOMMKHbI ObiTb
OCYLLUECTBIieHbl C MaKkCUMarbHOW aKKypaTHOCTbIO W OCTOPOXHOCTbIO 6e3
NPUYUHEHUST Kakoro-nMbo Bpeaa nonyyaternsiM coLmnarnbHbIX YCIyT;

4) MeponpusATMN NO KOHCYNbTUPOBaHWIO Noslydartenen coumarnbHbIX YCryr no
coumanbHO-MeAULMHCKM BOMpOCcaM, KOTopble AOMKHbI obecnevmBaTh OKasaHue
KBanMmumMpoBaHHON MOMOLLM MOryyYaTensam coumnanbHbiX YCNnyr B MNpaBUMbHOM
NMOHVMaHUM U PELLEHWN CTOSILLMX Nepen HAMWU KOHKPETHbIX NpobrieM, CBS3aHHbIX C
COXpaHeHneM 34,0pOBbS;

5) okasaHns nomouw B BbIMOSIHEHUN 3@HATUMIW MO adanTUBHOW CHU3UYECKOM
KynbType, KoTopas JoibkHa obecneunBaTtb OBnageHue nonyyatensMy coumanbHbIX
ycnyr pgoctynHoro M 6esonacHoro Anst 340poBbs  KOMMMekca hmM3nyeckmx
YNpaXxHEeHUn B LEeNnsxX ero CUCTEMaTMYeCKOro BbIMOMHEHWUS ANsi YKPEermeHnst Kx
300pOBbS;

6) WHbIX couManbHO-MEAWLMHCKNX YCIyr, MPefoCTaBseMblX MOCTaBLLKOM
coumarbHbIX YCIyT.

6.6. OueHka kavecTBa COLMAmNbHO-NCUXOMNOTMYECKNX YCIyr BKIMOYaeT B cebs
OLIEHKY:

1) coumanbHO-NCUXONOTMYECKOTO  KOHCYMNBLTUPOBAHUS,  KOTOpOe  AOMMKHO
obecneynTb OKalaHue mnonydaTensaMm CcouManbHbIX YCMyr KBanMdmuMpoBaHHOM
noMOLLM MO HaNaXuBaHUIO MEXTUYHOCTHbIX OTHOLLEHWA, B TOM 4ucrne pAnd
npeaynpexaeHrs 1 NPeooNeHNs CEMENHbIX KOHIMKTOB;

2) NCYXONOrMYECKOM NOMOLLM, OKa3aHWe KOTOPOW OOSTKHO MOMOYb MOSyYaTernto
coumanbHbIX YCIyr pacKkpbiTe M MOOMNM30BaTb BHYTPEHHWE PECYpChbl, PELLUTb
BO3HMKLLUME COLManbHO-NCUXOrormyeckune npobnemsi;

3) coumanbHO-NCUXOMNOrMYECKOro NaTpoHaKa, KOTOPbIA [JOMMKEH Ha OCHOBE
cuctematmyeckoro  HabniogeHuss  3a  nonyyaTtensMu  couManbHbIX  yCnyr
obecneyvBaTb CBOEBpEeMeHHoe BblsiBfieHVe cutyauumn NCUXUYECKOro
anckomdopta,  NIMYHOCTHOTO  (BHYTPWIMYHOCTHOTO) UMM MEXTMYHOCTHOTO
KOHGMKTA W APYrMX CUTyauun, yxXyOlawwmxX YCroBUS XMU3HeOesTeNbHOCTH
nonyyarenen coumarnbHbIX YCIyr, B LIensX oka3aHns UM HeobxoanMbIX coLuarnbHo-
NCUXOMNOrMYEeCKUX YCIyT;

4) MHBIX COLManbHO-NCUXOMNOMMYECKUX YCIyr, NpegoCcTaBNsaeMbIX NOCTaBLUMKOM
coumarnbHbIX YCIyr.

6.7. OueHka kayecTBa coLManbHO-MeAarorMyeckux ycryr BkrovaeT B cebs
OLIEHKY:

1) obydyeHus npakTU4eckum HaBbikaM obLlero yxoga 3a TspKenobOonbHbIMU
nornyyarensamy coumnanbHbIX YCryr, nofydaTensMm coumnanbHbIX YCryr, UMEKLLMU
OrpaHNYEeHNs XM3HeAesTeNbHOCTH, B TOM YWChe 3a AeTbMU-VHBanMaamm;

2) opraHu3aumMu MOMOLLM pOAUTENSM M WHbIM 3aKOHHbIM MpeacTaBUTENaM
AeTel-MHBanMMaoB, BOCMMTbIBAEMbIX AOMa, B 0Dy4YeHWM Takux OeTel HaBblkam
camoob cnyxvBaHus, obLLEeHNS, HanpaBeHHbIM Ha pa3BUTHE NIMYHOCTY;

3) couwmanbHo-NefarorMyecko  KOppekuuW,  BKIYasi  AWMArHoCTUMKY U
KOHCYMbTMPOBaHWeE, OCYLLECTBMEHME KOTOPOM AOImKHO obecnedvvBaTb OKasaHue
KBanMMMUMpOBaHHON UK 3pPeKTUBHON Nefarormyeckon mnoMowm, B KOTOPOW
HYXXOalTCsa nonydaTten coumnarnbHbiX YCryr, nofyvalwme couunansHble ycnyru B
dopme coumnansHOro obcrnyxvBaHmsa Ha AOoMY;

4) cdopMMpoBaHMS NO3UTUBHBIX MHTEPECOB (B TOM 4ducrie B cdepe gocyra) u
opraHusauum gocyra (NpasgHuKK, SKCKYPCUU 1 ApYrue KyrbTypHbIE MeponpusaTust),
KOTOpble OOIMkHbI obecneynBaThb yAOBNETBOPEHME COLMOKYIBTYPHBIX U OYXOBHbIX
3anpocoB nonyyatenen couuanbHbIX Ycnyr (Kak B3pocrnblX, Tak W peten),
paclumpeHne Kpyrosopa, ccpepbl OOLLIEHWS, MOBbILLEHNE TBOPYECKOW aKTUBHOCTU
noryyarenen coymnarneHbIX YCryr;

5) uHBIX couManbHO-NearorMyecknx ycryr, NPegoCTaBMsSeMbIX NMOCTABLLKOM
coumarnbHbIX YCIyr.



6.8. OueHka kayecTBa coumanbHO-TPYAOBbIX YCIyr BKIOYaeT B cebs1 OLeHKY:

1) NpoBOAMMBIX MEPOMPUSATMIA MO MCMOMb30OBAHUIO TPYOOBbIX BO3MOXHOCTEN
nornyyarenen coumnanbHbIX YCryr 1 0By4eHUo NX AOCTYMHbIM NPOdeCCHOHaNbHbIM
HaBblKaM, UX JOCTATO4YHOCTU U CBOEBPEMEHHOCTY;

2) NpoBOANMbBIX MEPOMPUATUI NO OKa3aHWIO MOMOLLM B TPYAOYCTPONCTBE;

3) NpoBOAMMBIX MEpPONPUSTUN, CBSI3AHHBIX C OpraHM3auven MonyvyeHuss WUnm
codencTBMEM B NOfyYeHun obpasoBaHusa U (Mnn) KBanudmkauum nHBanuaamu (B
TOM 4ucrie JdeTbMW-VHBarMgamu) B COOTBETCTBMM C  UX  (DM3MYECKUMUK
BO3MOXHOCTSMMW N YMCTBEHHBIMU CMOCOOHOCTSAMM, KOTOpble ONPeaensoTCs TeM, B
Kakom CTeneHn co3gaHHble MOCTaBLLMKOM CoUMarbHbIX YCIyr YCroBus AOns
[AOLLKONMbHOrO  BOCMWUTaHUS  AeTeW-MHBanMaoB W MNOMyYeHUss VMU LLKOSNbHOTO
obpasoBaHVs, a Takke ANng MonyyeHuss obpas3oBaHUs B3pPOCIbIMM MHBaMMaamu
CNOocOBCTBYIOT YCMELHOMY M pe3yrnbTaTUBHOMY MNPOBEAEHUIO BOCMMTATENbHON
paboTbl 1 06y4YeHuto;

4) wuHBIX COUManbHO-TPYAOBbLIX YCMYr, MPefOCTaBMsiEMbIX MNOCTAaBLUMKOM
coumarnbHbIX YCIyT.

6.9. OueHka kavecTBa coLmanbHO-NPaBOBLIX YCYr BKIOYaeT B ceb5 OUEeHKY:

1) okasaHus NomMoLy B 0GOPMIIEHUN U BOCCTAHOBIIEHUN OOKYMEHTOB, KOTOpas
JomkHa  obecneuyvBaTb  pasbsACHEHWE  MonydaTensm  couuanbHbIX — YCnyr
coaepxaHns HeobXoAMMbIX JOKYMEHTOB B 3aBMCMMOCTM OT UX NpepHasHaveHus,
U3NoXeHWe W HanucaHve (npy HeobXxoaAMMOCTM) TeKCTa [OKYMEHTOB Wnn
3anornHeHne popMeHHbIX GI1aHKOB, HANMUCaHWe CONPOBOAMUTENbHBLIX NMUCEM;

2) adxpeKTUBHOCTM  OKasaHWs  OPUOUYECKOW  MOMOLM  MonyyaTensam
coumarnbHbIX YCnyr, kKoTopas goShkHa obecneduntb CBOEBPEMEHHOE N OO BEKTUBHOE
peLleHne CTOSLLMX Nepeg nonydaTtenem coumarnbHbIX YCryr NpaBoBbIX Npobnem;

3) WHbIX couManbHO-NPaBOBbLIX YCMyr, MPEAOCTaBMSEMbIX MNOCTaBLUMKOM
coumanbHbIX YCnyr.

6.10. OueHka KayecTBa YyCnyr, OKa3aHHbIX B Lenax MoBblWeHus
KOMMYHMKATUBHOTO MOTEHLMana nonydarener couuanbHbIX YCIyr, UMELLmMX
OrPaHNYEHNsT XU3HEOEATENBHOCTU, B TOM YMChe AeTen-UHBanuaoB, BKMOYaET B
cebs oL eHKy:

1) obyyeHus wvHBanMOoB (OEeTeW-UHBaNMAOB) MOSIb30OBAHMIO TEXHUYECKUMM
cpeacTtBamu peabunuraumu, KOTOpoe [OMMKHO pasBWUTb Yy WMHBaNMAoOB (OeTew-
WHBanNuaoB) NpaKkTUYECKNe HaBblKN YMEHUSI CAMOCTOSATENBHO NOMb30BaTbCHA 3TUMU
cpencTeamuy;

2) npoBefeHVs couuanbHO-peabuUnNMTaulMoHHLIX  MEPONPUATUA,  KOTOpble
JOIMKHbI CNOCOOCTBOBATL BOCCTAHOBMEHUIO COLIMANbLHOIO cTatyca nonyvaTtenen
coumanbHbIX YCNyr, UMEIOWMX OrpaHWYeHUs XU3HeOgesTeNbHOCTW, B TOM 4ucre
AeTen-MHBanMaoB, yny4ywuTb B3auMOAEWCTBME NorfydaTtens couuarnbHbiX YCnyr ¢
o0LLEeCTBOM;

3) obyyeHuss nonydaTtene’ coumaneHbIX YCMyr, WMEKLWMX OrpaHU4eHus]
XU3HeOeaATeNnbHOCTH, B TOM Y1Cre AeTel-MHBanMaoB, HaBblkam noBeaeHusi B ObITy
N 0oOLEeCTBEHHbIX MecTax, KOTOpoe [OMKHO obecneunBaTb OPMUPOBaHME
nornyyarens coumarnbHbIX YCINYr Kak CaMOCTOATENbHOM FMYHOCTM, KYMbTYPHOW,
BEXMMBOW, NPeAyCMOTPUTENBHOW UM GnaroxenatenbHOM B OTHOLLEHWM K
OKpY>KaloLLWM, a TaKkke 0bydYeHWst BHYTPEHHEN AUCUUMIMHE NMMYHOCTU, CNOCOGHOM
obcnyuTb cebs B ObITOBLIX YCINOBUSX;

4) obGydveHuss nonyuyaTenem couuarnbHbIX YCMYr, WMEOWMX OrpaHnYeHns
XU3HEOEeATeNbHOCTU, B TOM 4ucre AeTen-MHBanMaoB, HaBblKaM KOMMbIOTEPHOM
rpamMoTHOCTW, KOTOpPOe [OIKHO pa3BWTb y Moryyatenen coumanbHbIX YCryr
NpaKkTU4ecKne HaBbIKM YMEHNS CaMOCTOSATENbHO NOMb30BaTbLCHA KOMMbIOTEPOM;

5) wuHBIX yCnyr, OKasaHHbIX B LEmNsX MOBbILEHNS KOMMYHUKaTMBHOIO
noTeHumana nonyyatenen coumanbHbIX  YCAyr, UMEKWMX  OrpaHnyeHus
XI3HEOEATENbHOCTN, B TOM YuCne [OeTel-uHBanvMaoB, MpeLoCTaBnseMblX
NOCTaBLLYKOM COLMasnbHbIX YCIyr.

6.11. OueHka kayecTBa CPOYHbIX couwmarnbHbIX ycnyr B oopMe couunanbHOro
obcny»mBaHusi Ha JOMy BKIOYaeT B cebs OLeHKY CBOEBPEMEHHOCTU U MOSHOThI
obbema oOKasaHHbIX couMarbHbIX YCAYr MPUMEHUTENBHO K  MOTPEGHOCTM
noryyarens coumanbHbIX YCIYr B KOHKPETHBLIX COLMArbHbIX YCIyrax.

6.12. lNokasaTenu kadecTBa NpegoCTaBfEeHUs couunanbHbIX ycrnyr B dopme
coumanbHoro obcny*mBaHns Ha AOMY W OLleHKa pe3ynbTaToB WX NpefocTaBreHns
nocTaBLMKamMM  couMarnbHbIX  YCMyr  OMNpefensalTcss Mo pesynbrartam
npenocTaBneHns coumnarbHbIX YCyr NPUMEHUTENBHO K KaXXOdoMYy KOHKPETHOMY
noryyarento coumarnbHbIX YCIyT.



6.13. PesynbraTtom npefocTaBrieHnst colmansHbIX Yeryr B hopme coumansHOro
obcnyimBaHMsa Ha [OOMY SIBISIETCA YIy4yllEeHWEe YCIOBUMIM >KM3HEOEATENbHOCTM
nony4aTtens couuanbHbIX YCyr.

7. Ycnosuga npenocTaBsieHnA counanbHbIX YCIyr

7.1. TlpepocTaBneHve couMarnbHbIX YCIyr, 3a WCKMOYEeHWeM couumanbHo-
MEOULMHCKMX ycnyr, B (¢OpMe couManbHOro obCcny¥uBaHMs Ha oMy
OCYLLECTBIISIETCH coLmanbHbIMU paboTHUKaMK.

[omkHOCTb coumnanbHOro paboTHMKa BBOAMTCS U3 pacdeTa OOCHy>MBaHuSA
OLHMM pabOTHNKOM:

1) 4yeTbipex nonydatenen coumanbHbIX YCNyr, MNPOXABAWMX B XASbIX
NMOMELLEHUSIX, B KOTOPbIX OTCYTCTBYHOT WM LeEeHTpanbHoe (MHAMBUAYyanbHoe
rasoBoe) OTOMNMEHNE, UMM BOAOCHADXEHME;

2) BOCbMMW rnonyyaTternenm coumanbHbIX YCMyr, MPOXMBAOWLMX B KUSbIX
NMOMELLIEHUSIX, UMEIOLMX LIeHTpansHoe (MHOVBMAOYANbHOE rasoBOE) OTOMNSEHNE U
BOAOCHabxeHwe.

MeproamyHOCTL  MOCELWeHMs  couuMarnbHbiM  paboTHMKOM  MnonydvaTens
coumanbHbIX YCNyr onpegenseTcs B 3aBMCMMOCTM OT CTEMNeHW WU xapakTepa
HY>X0AEeMOCTU UX B YX04e, HO HEe MeHee 2 pa3 B HeEenNto.

Mpy yxygLeHWn cocToAHMSA 340p0BbS, TPeBYIOLLEro NOCTOSIHHOMO (BPEMEHHOTO)
MeaULMHCKOro HabnogeHust, nonyyatenb CoumnanbHbIX YCIyr BpaBe 06paTuTbCs B
OpraH, ynosfIHOMOYEHHbIV Ha NPU3HaHWE rpaXkaaHnHa HyXgatoLLMMCs B COLManbHOM
obcnyuBaHuM, C 3asiBMEHMEM O BHECEHUM COOTBETCTBYIOLLMX W3MEHEHW B
nnney.

Ha ocHoBaHun nameHeHun, BHeceHHbIx B UTTICY, ¢ nonyyatenem coumansHbiX
YCIyr 3aKnto4aeTcs AONOSIHUTENBHOE CornalleHue.



7.2. CoumanbHO-MeauLMHCKME YCryrn B OpMe coLmnanbHoro obcnyxmeaHus Ha
[OMYy NMpefoCTaBnsATCSa NofyvaTternsM coLuanbHbIX YCIyr, YaCTUYHO YTPaTUBLLMM
CNOCOBHOCTL K camoobeny»mBaHuio, TPebyloWMM MOCTOSAHHOMO MeOULMHCKOro
HabMoaeHNs 1 HYXOALWMMCS B MOCTOPOHHEN MOAAEPXKE MPU HanmMuuu y HUX
TsKenbIX 3aboneBaHnin (Npexae BCero XpOHUYECKMX).

MpaxkgaHam ¢ MeHTanbHbLIMU HApPYLLEHUSIMU COLManbHO-MEONLMHCKME YCITyru B
dopme coumanbHoro obcnyxmBaHus Ha oMy NPeaoCcTaBnsAlnTCA N0 pekoMeHgaumnm
rnevyallero Bpaya C MUCbMEHHOMO paspelleHuss McuxuaTpa Ha MOCTOSIHHOW WNK
BPEMEHHOW OCHOBE.

MpaxgaHam, cTpagarolmm Tyoepkyne3om (3a UCKIIoUYEHNEM akTUBHOW GhopMbl),
B CTaguu peMuccum couunanbHO-MeguuUUHCKME YCryrn B ¢opMe CoLuMarnbsHOro
obcnymBaHUst Ha AOMY NPeAOCTaBMsATCA MO PeKOMeHAaL MM nevallero Bpada ¢
NMUCbMEHHOIO paspeLleHns Bpada-oTMamaTpa Ha MOCTOSHHOW WM BPEMEHHOM
OCHOBE.

OAOnHOKMM TPygoCnocOOHbIM rpaXkgaHaM, YaCcTUYHO YTpaTMBLLMM CNOCOOHOCTL
K CaMOOOCIyXMBaHNIO U HYXOAOLWMMCSA B MOCTOPOHHEN MoagepXke B CBS3U C
npopomkuTensHon (bonee ogHoro mecsua) 60ne3Hblo, coumanbHO-MeauLMHCKME
ycnyrm B c¢hopme coumanbHoro obcrnyxuBaHUsi Ha AOMY NpedoCTaBnAlOTCSA Ha
BPEMEHHOW OCHOBE.

MpepocTaBneHne coumanbHbIX YCryr, B TOM 4Yucre couuanbHO-MeanLMHCKNX
ycnyr, B dopMe couumansHoro obCnyXvBaHWs Ha [JOMYy OCYLLEeCTBMSEeTCS
coumarnbHbiMM  paboTHUKAMM U MEQUUMHCKMMKW pabOoTHUKaMK, COCTOSILWMU B
LTaTe NOCTaBLUMKA COLMATbHBIX YCIYT.

JomkHocTb coumanbHoro paboTHWKa BBOAUTCHA M3 pacdeTa obcny vBaHus
0OHUM paboTHUKOM:

1) 4eTblpex nonyyaTenen couuarbHbIX YCyr, MNPOXUBAKOWMX B KAMbIX
MOMELLEHUsIX, B KOTOPbIX OTCYTCTBYT WINM LeHTpanbHoe (MHOAuBUAyarnsHoe
rasoBoe) OTOMMEHNE NN BOJOCHabXeHe;

2) wecTM noryyatenem couuanbHbIX YCMYr, MPOXVBAOLMX B KUIbIX
NOMELLEHUSIX, UMEIOLWMX LieHTpanbHoe (MHAMBWUAYalNbHOE ra3oBOe) OTOMNfeHue U
BOOOCHabXeHue.

JomkHoCTb MeaMuUMHCKOro paboTHMKa BBOOUTCH M3 pacyeTa OfHa LiTaTHas
eQuHULa Ha ABE LUTATHbIE e4MHM1LbI CoLMarnbHbIX paboTHMKOB.

MeproguyHOCTL  MOCELUEHUs  MEeAMUUHCKMMW  paboTHUKamu  nonyyarenem
coumanbHbIX YCryr onpefenseTcss B 3aBUCMMOCTM OT CTEMeHU U XapakTepa
HYXO0AeMOCTU UX B COUManbHO-MEeOULMHCKUX YCryrax, HO He MeHee 2 pa3 B
Hepento.

MeouunHckne paboTHMKM OCYLLECTBMSOT CBOKO paboTy MO COrfacoBaHUo C
ne4yebHO-NPOPMNaKTUYECKMMN  OpraHM3aumsMmM, K  KOTOPbIM  MPUKPENIEHbI
norny4yarenm coumarnbHbIX YCyr.

OkasaHue aospayebHomn NoMoLL MeaULNHCKUMMN paboTHMKamu
OCYLLIECTBIISIETCA fIeKapCTBEHHbIMM Npenapatamu, npuobpeTaeMbiMy No peLientam
Bpaya Ha cpefcTBa nonyyarens couuarnbHbIX YCIyr.

MeguunHckme paboTHUKM [OIMKHbI pacnornaratb HabopoM NeKkapCTBEHHbIX
npenapaTtoB A OKa3aHWsl 3KCTPEHHOW AoBpavyebHOM MeOULMHCKOW MOMOLLM.
MepeyveHb nekapCTBEHHLIX MpenapaToB OS89 OKa3aHWsi 3KCTPEHHOW goBpadeOHOn
noMoLM yTBEpXOaeTcsl MpuMKasoM MUHUCTEPCTBA  CoUManbHOM  MOSIMTUKK
Hwxeropoackon obnactu no CorrnacoBaHMio ¢ MUHUCTEPCTBOM 3[1paBOOXPaHEHMS
Hwxxeropogckon obnacTu.

BbinonHeHve  MeguUMHCKUMKM  pabOTHMKaMM  MIIaHOBbIX  MEAWLMHCKUX
Ha3Ha4YeHWn NpPOM3BOOMUTCS MOMy4YaTensM couuasnibHbIX YCIyr TOMbKO MO
Ha3Ha4yeHWo Nnevallero Bpaya MeOvKameHTamu, npuobpeTaemMbiMM Ha cpeacTsa
noryyarenen coymnarnsHbIX YCryr.

JleueGHo-NpodmnakTuyeckne opraHu3auuM OpraHoB 34pPaBOOXPaHEHWUsT MOTyT
Ha  OCHOBaHWM  fgoroBopa  obecneumBatb  MeOUUMHCKUX  pPabOTHUKOB
WHCTPYMEHTap1eM, MeAVKAMEHTaMM1, NEPEBA30YHbIMM MaTepuanamMu, CnMpToM Ans
BbINOMHEHNST WHBEKUWW, OpYyrUMU MaTepuanamv v npeametraMmm MeguuMHCKOro
Ha3HayeHusl, HeobOxoaMMbIMM OnA obLWero yxoga W oOkasaHus JoBpadvebHon
NoOMOLLWM, HEe CBHA3AHHOMW C MPUMEHEHMEM CUINbHOOEVCTBYIOWMX MNpenapaTtos, U
OKa3blBaTb MEQULIMHCKUM pabOTHMKaM OpraHmM3aLMOHHO-METOANYECKYHO MOMOLL.



7.3. MocTaBWMK coumanbHbIX YCryr CBOMM NPUKA3oM MOXET YBEMUHYUTbL HOPMY
obcnyimBaHMsa  OTAENbHbIM  couMarnbHbiM - paboTHUMKaM MBo  OTAEnNbHbIM
MeAVLMHCKMM paboTHukam 6e3 yBenunyeHust 3apaboTHOM nnatbl B cryvae
06 CNyMBaHUst UMM COBMECTHO MPOXVBAIOLLMX IPadKOaH, B TOM YUCITIE CYMPYXECKMX
nap, nMbo CHM3UTb HOPMY OOCIYXMBaHWSI OTAENbHBIM CoLMarnbHbIM paboTHMKaM
b0 oTAENBHBIM MEAULIMHCKUM paboTHMKaM 6e3 yMeHbLUeHNs 3apaboTHOM NnaThbl
B Cnyyae OOCNYXMBaHUS UMW [paxdaH, OOBLEKTMBHO Hyxaawwmxcs B
JOMOMHUTENBHBLIX MOCELLEHUSIX.

7.4. K npegocTaBreHuo couManbHbIX ycryr B hopme  coumansHoro
obcny#mBaHMA Ha OOMY B MCKIHOYUTENbHBIX Cnyyasx (yO4aneHHOCTb TeppuTopum
obcnyxuBaHUsl) MOTyT MPUBMEKATbCHA OTAEMbHbIE MULA Ha YCMOBUSX YaCTUYHOM
3aHATOCTM M onnaTtbl Tpyda MpOMOpPUMOHANbHO 4YacTu AOMMKHOCTHOMO OKnaga
COOTBETCTBEHHO coOLMarnbHOrO paboTHMKA WM MEeAUUMHCKOrO  pabOoTHWMKA,
BbINMa4ynBaeMon 3a 00Cny>xMBaH1e 04HOro YernoBeka.

MpunoxeHue. CTaHgapT counanbHbIX yCNyr,
npepocTaBnsieMbix B hopme coumanbHOro o6cnyXxmsaHus
Ha gomy

MpunoxeHue

k MNopsagky npegocTaBneHus

coumarnbHbIX YCIyr NoCTaBLLMKaMM COLMarnbHbIX YCIyr
B dhopme coumansHoro obcrnyxvBaHus Ha oMy

1. CoumanbHoO-6bITOBbIE yCnyru



Ne || O6bem Onucanne coumnansHom ([ Cpokun MNokasarenu YcnoBus
n/n || coymaneHoOn ycnyru || ycryrm npegocTaBrneHns || KadecTBa M OUEHKa || NpesocTaBneHns
coumasnbHon pe3ynbTaToB coumarnsHon ycnyrm
ycnyru npeaocTaBneHns
counansHon ycnyru*

1. || Mokynka 3a cyet || CoumanbHas ycnyra || CoumnansHas [okasatenu MpepocTaeneHve
cpeacTs BKMIOYaeT B cebs: ycnyra KayecTBa ycnyru OOIMKHO
nonyyarens 1) cocTaBneHue cnucka || npegocTaBnseTcs || npegocTaBneHns YO, 0BMNETBOPSITH
couuarnbHbIX YCMyr || NPOAYKTOB MNUTaHWA U || B TeYeHne CpoKa, || colmanbHOW yenyrm: || noTpebHoCcTU
1 0OCTaBKa Ha [OM || MPOMbILLINEHHBLIX onpeaerneHHoro 1) nonyyareneu
NpoAyKTOB TOBapoB nepBoy || HaMBMAYanNbHON || YAOBNETBOPEHHOCTb || coumanbHbIX yCcnyr B
nuTaHus, HeobxogMmocTH ans || nporpammon couuanbHbIMU CBOEBPEMEHHOM
MPOMBbILLNEHHBIX nonyyarens npegocTaBnexHust || ycnyramu npuobpeTteHun
TOBapoB  MepBOW || couuansHoOm ycryru; couuarnbHbIX nornyyareneun HeobXxoaUMbIX
HeobxoaumMocTH, 2) noOKynKy 3a cueT || ycnyr, " Ha || coumanbHbIX  yCnyr, || NPOAOBONbCTBEHHbIX U
cpeacTs CpeacTB  nonyvatens || OCHOBaHWK oTCcyTCTBUE MPOMBbILLNEHHBIX
caHuTapum || coumanbHbix ycnyr B || goroBopa C || obocHOBaHHbIX TOBapoB, a Takke B
TUIMEHbl, CPEACTB || TOProBbIxX TOYKax || yyeTom *ano0, 4YUCIo || peLLeHnn nMmn
yxofa, KHur, raser, || (Bknmovass  pbiHKM) B || NOTPeBHOCTM B || NONOXUTENbHBLIX BOMpocoB B  cdpepe
XXypHanoB npegenax pavioHa || coumansHomn OT3bIBOB O paboTe || KoMMyHarnbHO-

NpoXvBaHus; ycnyre nocTaBLLMKa 6bITOBOrO
3) pocTtaBky Ha AOM || nonyyatens coumanbHbIX YCNyT; obcnyxvBaHus, CBA3N
3aKa3aHHbIX TOBApOB He || coumanbHbIX 2) OTKPbITOCTb
6onee 4 kr 3a ogvH pas || ycnyr (no Mepe || 4JOKYMEHTOB, B
Ha ogHoro Yernoseka U || obpatueHnst) 8-12 || cooTBeTcTBUM c
6 Kr Ha cemblo; pa3 B Mecsl B || KOTOpbIMU
33aBMCUMMOCTM  OT || NOCTaBLLMK
4) pacyeT [eHexHbIX || ctenenm couuanbHbIX  ycrnyr
cpencts COMAacHO || nyxnaemMocTn npegocTasnaeT
KacCcoBbIM nnn coumansHyo yenyry;
TOBApPHbIM Hekam; 3) YNCIEHHOCTb
5) BbIMUCKY WUNM NOKYMKY nonyyarernen

KHUT, raset Uu >XypHaroB

32 CcueT  JAeHEeXHbIX
cpeacTB  nonydaterns
couuanbHbIX ycnyr, a
Takxe AOCTaBKy

COriacHo KaccoBbIM UInn
TOBapPHbIM YeKam

coumanbHbIX YCryr us
yucna
Hy>KOaloLLmMXCH,
OXBa4Ye€HHbIX [JaHHOMN
coLuMansHoOW yCryrown
y nocTaBLUMKa
coumansHbIX YCnyr,;

4)
YKOMMEKTOBAHHOCTb
wrata nocTaBLLMKa
coumnanbHbIX  ycnyr
cneyuvanicTamm,
y4acTBYOLLMMN
npegocTaBneHum
coumanbHoW ycnym,
M nx KkBanudmkaums.
OueHka pesynsTaToB
npefocTaBneHms
COLIManbHOW YCNyru:
1) nornHoTta
npegocTaBneHns
couuansHOW ycryry;
2) CBOEBPEMEHHOCTb
npegocTaBneHns
coumansHon ycnyru;
3) addeKkTnBHOCTL
npegocTaBneHns
couumarnsHom ycryrm

B




Copeiicteue B
[OCTaBKe,
yCTaHOBKe,
pPEMOHTE ObITOBON
TEXHUKU "
CaHuTapHo-
TMIMEHNYECKOro
obopynoBaHus
opraHu3auusaMm
TOproBnu n
CEPBUCHBLIMM
cnyxbammn 3a cuet
3aKasuuka

CoumanbHas ycnyra
BKIMIOYaET B cebsi:

- obpalleHre no
TenedoHy ana

noryyYeHns nHopmMaLummn
0O pexume paboThl,
HanM4Mn cneumnanicTos,
06 YCIOBUSAX
npegocTaBneHns
PEMOHTHbIX pabor,
Bbl30Ba MacTepa Ha
OOM [Onsl onpepneneHvs
obbemoB  pabor, a
Takke [Ana  pelueHus
BOMpoca Mno JoCTaBKe U
yCTaHOBKe ObiTOBON
TEXHUKM W CaHWUTapHO-
TMIMEHNYECKOrO
obopyaoBaHus;

- obcyxaeHne c
nory4yarenem
coumarnbHbIX yenyr
BWOOB, 06bemoB,
CpoKOoB n
npeaBapuTenbHoOm
CTOMMOCTM  PEMOHTHBbIX
pabor;

- nocelleHve
opraHusauum,
pacnosioXeHHOM B
pavioHe
MYyHMLMMAnbHOro
obpa3oBaHus, ana

noryyYeHns nHcopmMaumm
0O pexume paboThl,
HanM4Mn cneumnanicTos,
06 YCIOBUAX
npegocTaBneHns
PEMOHTHbIX pabor,
Bbl30Ba MacTepa Ha
OOM [Onisl onpepferneHus
o6bemoB pabor,
3aKMIOYEHUsT  J0OroBopa,
BHECEHUs1 onnaTtbel 3a
OKasaHHble ycnyru
(pabotbl), a Takke AOns
pelleHns Bompoca no
JOCTaBKE U YCTaHOBKE
ObITOBOM  TEXHVMKM U
CcaHuTapHo-
TMIMEHNYECKOro
obopynoBaHusa 3a cuyet
cpegctB  nonyyartens
couuarnbHbIX YCryr n ot
€ro MeHn

CouwnanbHas
ycnyra
npegocTaBnaeTcs
B TEYEHUE CPOKa,
onpeaerneHHoro
VHAMBMAOYaNbHOM
nporpammonm
npegocTaBneHns
coumarnbHbIX
ycnyr, "
OCHOBaHuM
gorosopa c
y4eTom
norpebHoctTn B
coumansHom
ycnyre
nonyyarens
couumarnbHbIX
ycnyr (no  mepe
obpalLleHus)

He Gonee 1 pasa
B 12 mecsueB

Ha

MMokasatenm
KayecTBa
npefocTaBneHns
COLNanbHOW YCyrn:
1)
YO,0BMNETBOPEHHOCTb
couuanbHbIMU
ycnyramm
nonyyarenemn
coupmarnbHbIX
oTCyTCTBME
060CHOBaHHbIX
*ano0, yncno
NONOXUTENbHbIX
OT3bIBOB O paboTte
nocTaBLUMKa
couuarnbHbIX YCIyT;
2) OTKPLITOCTb
OOKYMEHTOB, B
COOTBETCTBMU c
KOTOpbIMU
nocTaBLUMK
couuarnbHbIX
npegocTasnser
couuarnsHyt ycnyry;
3) YUCIIEHHOCTb
nonyyarenemn
coumarnbHbIX YCryr u3
ymucna
HyXgaroLmxcs,
OXBAYEHHbIX [JaHHOWN
coumanbHON YcIyron
y nocTaBLUMKa
couuarnbHbIX YCIyT;

4)
YKOMMINEKTOBaHHOCTb
wrata nocTaBLUMKa
coumarnbHbIX  yCryr
cneyuvanicTamu,
y4acTBYOLLMMM B
npesocTaeneHum
coumaneHon ycnyru,
N UX KBaMgUKaLusi.

OueHka pesynbTaTtoB
npeaocTaBneHus

COLMaNbHOWN YCYIn:
1) nonHoTa
npegocTaBneHns
couuarnsHoW ycryru;
2) CBOEBPEMEHHOCTb
npenocTaBneHns
coumaneHoOn ycnyru;
3) addekTnBHOCTL
npenocTaBneHns
couuarnsHou ycrnyrm

yenyr,

ycnyr

MpepocTaBneHne
ycnyru OOIKHO
YAOBMNETBOPATH
noTpebHoCTH
nonyyartenen
couuanbHbIX YCnyr B
CBOEBPEMEHHOM
peLLeHn BOMPOCOB B
cdhepe obcnyxmBaHus




MNomoLp B
MPUrOTOBIIEHNM
Ny, MbITbe
nocyabl

CouuansHasa
BKIoYaeT B cebs:
- corrnacosaHue c
noryyarenem
coumnanbHbIX
MEHIO;

- MoAroToBky pabodero
MECTa; MbITb€ U YUCTKY

ycnyra

ycnyr

OBOLLIEN, (PPYKTOB;
HapesKy XNEOHbIX,
KonbacHbIX, MSCHBIX
u3nenui; KunsyeHne

BOAbI, MOJIOKa, pa3orpes
roTOBOW MULLK U T.1N.;

- MbITbe nocyabl npu
OKasaHuUM CoOencTBUS B
NPUroTOBNEHUN LM
(kacTptonn, ckoBopoabl,
canaTtHUKK, NOXKK, HOXMK

unp.);

- MbITb€ nocyabl 3a
nonyvarenem
coumarnbHbIX ycnyr

nocre npuema nuwym Ao
10 npeameToB

CouwnanbHas
ycnyra
npenocTaBnseTcs
B TEYEHUE CPOKa,
onpeneneHHoro
VHAMBMAOYaNbHOM
nporpammonm
npegocTaBneHns
coumanbHbIX
ycnyr, "
OCHOBaHWM
gorosopa ¢
y4eTOM
norpebHoctTn B
coumansHom
ycnyre
nony4arens
couumarnbHbIX
ycnyr (no  mepe
obpalleHns) 8-12
pas3 B Mecsil B
3aBMCUMOCTM  OT
cTenenn
Hy>XOaemocTun

Ha

MMokasatenm
KayecTBa
npenocTaBneHns
couvanbHoW yCryrm:
1)
YO,0BMNETBOPEHHOCTb
couuanbHbIMU
ycnyramm
nonyyarenemn
coupmarnbHbIX
oTCyTCTBME
060CHOBaHHbIX
*ano0, yncno
NONOXUTENbHbIX
OT3bIBOB O paboTte
nocTaBLUMKa
couuarnbHbIX YCIyT;
2) OTKPLITOCTb
OOKYMEHTOB, B
COOTBETCTBUU c
KOTOpbIMU
nocTaBLUMK
couuarnbHbIX
npegocTaenseT
couuarnsHyt ycnyry;
3) YUCIIEHHOCTb
nonyyarenemn
coumarnbHbIX YCryr u3
yncna
HyXOaroLmxcs,
OXBAYEHHbIX [JaHHOWN
coumanbHON YcIyron
y nocTaBLUMKa
coumarnbHbIX YCIyT;

4)
YKOMMINEKTOBaHHOCTb
wrata nocTaBLLMKa
coumarnbHbIX  yCryr
cneyuvanicTamu,
y4acTBYOLLMMM B
npegocTaeneHum
coumaneHon ycnyru,
N UX KBaMgUKaLusi.

OueHka pesynbTaTtoB
npeaocTaBneHus

CoLManbHOW YCYIn:
1) nonHoTa
npegocTaBneHns
couuarnbHoW ycnyru;
2) CBOEBPEMEHHOCTb
npenocTaBneHns
coumaneHoOn ycnyru;
3) addekTnBHOCTL
npenocTaBneHns
couuarnsHou ycrnyrm

yenyr,

ycnyr

MpepocTaBneHne
ycnyru OOIKHO
obecneynBaTb

YL, OBMNETBOPEHNE HY>KT,
n notpebHocTen
nony4yatenewn
couuarnbHbIX YCryr B
peweHun npobrem B
Luensax Cco3fgaHud UM
HOPMasbHbIX YCMOBUNA
XN3HEQeATENbHOCTH




Onnata 3a cuer
cpencTs
nonyyarens
couuanbHbIX ycnyr
XUMNULLIHO-
KOMMYHarbHbIX
YCIyr 1 yCInyr CBA3U

CoumnanbHasg
BKIMtoYaeT B cebs:
- CHATUE noKasaHuh C

ycnyra

npubopos yyeTa
(anekTpoaHeprus,
Tenno, ras, xorogHas u
ropsyas BO4a) "
3arnornHeHne
HeobXoAUMbIX
KBUTaHLUI;

- cornacoBaHue c
nornyyarenem
coumanbHbIX ycnyr
nopsigka, CyMMbl U
cpoka onnarbl
KBUTaHLUIA; CBEepKy
OOKYMEHTOB no
pacueTawm;

- MOCelleHne MyHKTa

npuema nnatexen nns
BHECEHMA onnatbl

CouwnanbHas
ycnyra
npenocTaBnseTcs
B TEYEHUE CPOKa,
onpeneneHHoro
VHAMBMAOYaNbHOM
nporpammonm
npenocTaBneHns
coumanbHbIX
ycnyr, "
OCHOBaHWM
4oroesopa, ¢
y4eToM
norpebHoctTn B
coumansHom
ycnyre
nony4arens
couumarnbHbIX
ycnyr (no  mepe
obpalleHns)  He
bornee 2 pa3 B
Mecsl, C y4eToMm
CPOKOB nepegayun
nokasaHum
cBegeHun

Ha

MMokasatenm
KayecTBa
npenocTaBneHns
COLNanbHOW YCyrn:
1)
YO,0BMNETBOPEHHOCTb
couuanbHbIMU
ycnyramm
nonyyarenemn
coupmarnbHbIX
oTCyTCTBME
060CHOBaHHbIX
*ano0, yncno
NONOXUTENbHbIX
OT3bIBOB O paboTte
nocTaBLUMKa
couuarnbHbIX YCIyT;
2) OTKPLITOCTb
OOKYMEHTOB, B
COOTBETCTBMU c
KOTOpbIMU
nocTaBLUMK
couuarnbHbIX
npegocTasnser
couuarnsHyt ycnyry;
3) YUCIIEHHOCTb
nonyyarenemn
coumarnbHbIX YCryr u3
ymucna
HyXgaroLmxcs,
OXBAYEHHbIX [JaHHOWN
coumanbHON YcIyron
y nocTaBLUMKa
couuarnbHbIX YCIyT;

4)
YKOMMINEKTOBaHHOCTb
wrata nocTaBLUMKa
coumarnbHbIX  yCryr
cneyuvanicTamu,
y4acTBYOLLMMM B
npesocTaeneHum
coumaneHon ycnyru,
N UX KBaMgUKaLusi.

OueHka pesynbTaTtoB
npeaocTaBneHus

COLMaNbHOWN YCYIn:
1) nonHoTa
npegocTaBneHns
couuarnsHoW ycryru;
2) CBOEBPEMEHHOCTb
npenocTaBneHns
coumaneHoOn ycnyru;
3) addekTnBHOCTL
npenocTaBneHns
couuarnsHou ycrnyrm

yenyr,

ycnyr

MpepocTaBneHne
ycnym OOIDKHO
yOOBIETBOPSITh
noTpebHoCTH
nonyyartenen
coumanbHbIX ycnyr B
CBOEBPEMEHHOM
peLLeHn BOMPOCOB B
cgrepe KOMMYyHarbHOro
obcnyxMBaHusi, CBS3U




Cpava
cpeacTs
nonyyarens
coumanbHbIX ycIyr
BEle B CTUPKY,
XUMYUCTKY,
PEMOHT, obpaTHas
nX gocTaBKa

3a cYet

CouwnanbHas
BKIMIOYaET B cebsi:
- cbop Genba (He Gonee
4 xr) y nomyyatens
coumanbHbIX ycnyr ans
CTWUPKK, JOCTaBKa ero B
NpayveyHyo, XUMYUCTKY,
PEMOHT 1 onnaty YCryr;
- obpartHas pgocTaBka
BeLlewn nonyyarterno
coumarnbHbIX yenyr

ycnyra

CouwnanbHas
ycnyra
npegocTaBnaeTcs
B TEYEHUE CPOKa,
onpeaerneHHoro
VHAMBMAOYaNbHOM
nporpammonm
npegocTaBneHns
coumarnbHbIX
ycnyr, n
OCHOBaHuM
gorosopa c
y4yeTom
norpebHoctTn B
coumansHom
ycnyre
nonyyarens
couumarnbHbIX
ycnyr (no  mepe
obpalleHns)  He
6ornee 1 pasa B
mecsL,

Ha

MMokasatenm
KayecTBa
npenocTaBneHns
couvanbHoW yCryrm:
1)
YO,0BMNETBOPEHHOCTb
couuanbHbIMU
ycnyramm
nonyyarenemn
coupmarnbHbIX
oTCyTCTBME
060CHOBaHHbIX
*ano0, yncno
NONOXUTENbHbIX
OT3bIBOB O paboTte
nocTaBLUMKa
couuarnbHbIX YCIyT;
2) OTKPLITOCTb
OOKYMEHTOB, B
COOTBETCTBUU c
KOTOpbIMU
nocTaBLUMK
couuarnbHbIX
npegocTaenseT
couuarnsHyt ycnyry;
3) YUCIIEHHOCTb
nonyyarenemn
coumarnbHbIX YCryr u3
yncna
HyXOaroLmxcs,
OXBAYEHHbIX [JaHHOWN
coumanbHON YcIyron
y nocTaBLUMKa
coumarnbHbIX YCIyT;

4)
YKOMMINEKTOBaHHOCTb
wrata nocTaBLLMKa
coumarnbHbIX  yCryr
cneyuvanicTamu,
y4acTBYOLLMMM B
npegocTaeneHum
coumaneHon ycnyru,
N UX KBaMgUKaLusi.

OueHka pesynbTaTtoB
npeaocTaBneHus

CoLManbHOW YCYIn:
1) nonHoTa
npegocTaBneHns
couuarnbHoW ycnyru;
2) CBOEBPEMEHHOCTb
npenocTaBneHns
coumaneHoOn ycnyru;
3)  adbeKTUBHOCTL
npenocTaBneHns
couuarnsHou ycrnyrm

ycmyr,

ycnyr

MpepocTaBneHve
ycnyru OOIKHO
obecneynBaTb

YL, OBMNETBOPEHNE HY>KT,
n notpebHocTen
nony4yatenewn
couuarnbHbIX YCryr B
peweHun npobrem B
Luensax Cco3fgaHud UM
HOPMasbHbIX YCMOBUNA
XN3HEQeATENbHOCTH




Mokynka 3a cuer
cpeacTs
nonyyarens
coumanbHbIX ycrnyr
TonmmBa (B XWmblX

nomMelleHnsix 6es
LeHTparnbLHoro
oTonneHuss n (um)
BOL,OCHabxeHus1),
Tomnka neven,
obecnevyeHue
BOAOM

CoumanbHas ycnyra
BKIOYaeT B ceds:

- obpalleHve B
cneuunanu3poBaHHyo
opraHusauuio,
OCYLLIECTBISIOLLYIO
[AOCTaBKy TOMnvBa AJs
cornacoBaHusi BMAa,
KonmyecTBa n

CTOMMOCTM TONMMBA:
no TenedoHy/NMYHO;

- ochopmreHne 3asBku
Ha MOKYMKy, AOCTaBKy U

CKIlagunpoBaHue
Tonnmea 3a cyet
cpencTs nony4varena

couuarnbHbIX YCryr n ot
€ro MEHU:

- no TenedoHy/ nM4Hoe
obpalleHne B
opraHusauuio;

- [ocTaBka [poB OT
MecTa CKNnagupoBaHus
Ha NpnaoMOBOWA
TeppuTopMn B 00BEME,
HeobxogMMoOM Ans neuyn
Ha TEKYyLLYIO n
nocneaytoLLyto TOMNKW;

- pacTonka neuu,
noaknagblBaHve B
TOMOYHYHO OpoB,
3aKpbiTMEe nogayeana u
33BWKKY;

- [ocTaBka BOAbl Ha
OOM nonyyareno
coumarnbHbIX yCnyr w3
BOA03ab0pHOro
ycTponctBa  (KOJOHKa,
Korogeu) B npegenax
pavioHa NpoXuBaHUA He
6onee 4 Begep Boabl 3a
1 nocellgHue;

- [ocTaBka BoAbl Ans
HanosfHeHns eMKoCTeN B
6aHe (He OGonee 5
BeAep) NPOXMBAOLLYM B
XAMbIX MOMELLEHUSIX, He
UMEIOLLMX LLeHTPanbHOro
BOAOCHabXeHus

CoumanbHasg
ycnyra

npenocTaBAeTCcA
B Te4yeHune Cpoka,

onpeneneHHoro

VHOMBUAYaNbHOM

nporpammonm
npegocTaBneHn
coumarnbHbIX
ycnyr, n
OCHOBaHuM
gorosopa
y4eTom
notpebHocTH
coumansHom
ycnyre
nonyyarens
couumarnbHbIX
ycnyr, 2-8 pas
Mecsil, B CBA3M
noTpebHOCTLIO
nony4arens
couuanbHbIX
ycnyr

A

Ha

oo}

MMokasatenm
KayecTBa
npenocTaBneHns
COLNanbHOW YCyrn:
1)
YO,0BMNETBOPEHHOCTb
couuanbHbIMU
ycnyramm
nonyyarenemn
coupmarnbHbIX
oTCyTCTBME
060CHOBaHHbIX
*ano0, yncno
NONOXUTENbHbIX
OT3bIBOB O paboTte
nocTaBLUMKa
couuarnbHbIX YCIyT;
2) OTKPLITOCTb
OOKYMEHTOB, B
COOTBETCTBMU c
KOTOpbIMU
nocTaBLUMK
couuarnbHbIX
npegocTasnser
couuarnsHyt ycnyry;
3) YUCIIEHHOCTb
nonyyarenemn
coumarnbHbIX YCryr u3
ymucna
HyXgaroLmxcs,
OXBAYEHHbIX [JaHHOWN
coumanbHON YcIyron
y nocTaBLUMKa
couuarnbHbIX YCIyT;

4)
YKOMMINEKTOBaHHOCTb
wrata nocTaBLUMKa
coumarnbHbIX  yCryr
cneyuvanicTamu,
y4acTBYOLLMMM B
npesocTaeneHum
coumaneHon ycnyru,
N UX KBaMgUKaLusi.

OueHka pesynbTaTtoB
npeaocTaBneHus

COLMaNbHOWN YCYIn:
1) nonHoTa
npegocTaBneHns
couuarnsHoW ycryru;
2) CBOEBPEMEHHOCTb
npenocTaBneHns
coumaneHoOn ycnyru;
3) addekTnBHOCTL
npenocTaBneHns
couuarnsHou ycrnyrm

yenyr,

ycnyr

MpepocTaBneHne
ycnyru OOIKHO
obecneynBaTb

YL, OBMNETBOPEHNE HYKT,
n noTpebHocTen
nony4yatenewn
couuarnbHbIX YCryr B
peweHun npobrem B
Luensax Cco3fgaHvud UM
HOPMasbHbIX YCMOBUNA
XN3HEQeATENbHOCTH




CopenicTteue B
opraHu3auum
npoBeneHns
pemMoHTa
NoMeLLIEHNIN
opraHusauusimm,
OCYLLECTBIISAOLLMMUN
PEMOHT HUMbIX
NOMELLIEHWNA, 3a
cyer cpencTs
3aKas4duka

AHUIbIX

CouwnanbHas ycnyra
BKIoYaeT B cebs:

- obpalleHve B
opraHusauum,
OCyLLeCTBAOLLME
PEMOHT HKUMbIX
MOMELLIEHUHN, ang

nornyyYeHns nHcopmMainm
0 pexume  paboThl,
HanM4Mn cneLmnanicTos,

06 YCIOBUSIX
npegocTaBneHns
PEMOHTHbLIX paboT un
Bbl30Ba MacTepa Ha
OOM Onis onpefeneHvs
obbemoB paboT no
TenedoHy/ NM4Hoe
obpalleHne B
opraHusaumio;

- obcyxaeHue c
noryyarenem
coumarnbHbIX yenyr
BWOOB, 06bemoB,
CPOKOB n
npeaBapuTenbHoOm

CTOMMOCTM  PEMOHTHBbIX
pabor;

- nocelleHve
opraHusauum,
pacnosioXeHHoM B
pavioHe
MYyHMLMMAnbHOro
obpaszoBaHus, ana

nony4eHust tHgopmaLum
0O pexume paboThl,
HanMuuM cneLmanucTos,
06 YCIOBUAX
npegocTaBneHns

PEMOHTHbIX pabor,
Bbl30Ba MacTepa Ha
OOM [Onisi onpepnerneHus
o6bemoB pabor,
3aKroYeHnst  [0roBopa,

BHECEHWs] onnatbl 3a
OKa3aHHble ycnyru
(pabotbl) 3a  cuer
cpeacTB  nonyyarens

coumnarnbHbIX ycnyr n ot
€ro MMeHun

CouwnanbHas
ycnyra
npenocTaBnseTcs
B TEYEHUE CPOKa,
onpeneneHHoro
VHAMBMAOYaNbHOM
nporpammonm
npegocTaBneHns
coumanbHbIX
ycnyr, "
OCHOBaHWM
gorosopa c
y4eTOM
norpebHoctTn B
coumansHom
ycnyre
nony4arens
couumarnbHbIX
ycnyr (no  mepe
obpalleHns), He
6ornee 1 pasa B
roq no 4
MOCELLEHNN

Ha

MMokasatenm
KayecTBa
npenocTaBneHns
couvanbHoW yCryrm:
1)
YO,0BMNETBOPEHHOCTb
couuanbHbIMU
ycnyramm
nonyyarenemn
coupmarnbHbIX
oTCyTCTBME
060CHOBaHHbIX
*ano0, yncno
NONOXUTENbHbIX
OT3bIBOB O paboTte
nocTaBLUMKa
couuarnbHbIX YCIyT;
2) OTKPLITOCTb
OOKYMEHTOB, B
COOTBETCTBUU c
KOTOpbIMU
nocTaBLUMK
couuarnbHbIX
npegocTaenseT
couuarnsHyt ycnyry;
3) YUCIIEHHOCTb
nonyyarenemn
coumarnbHbIX YCryr u3
yncna
HyXOaroLmxcs,
OXBAYEHHbIX [JaHHOWN
coumanbHON YcIyron
y nocTaBLUMKa
coumarnbHbIX YCIyT;

4)
YKOMMINEKTOBaHHOCTb
wrata nocTaBLLMKa
coumarnbHbIX  yCryr
cneyuvanicTamu,
y4acTBYOLLMMM B
npegocTaeneHum
coumaneHon ycnyru,
N UX KBaMgUKaLusi.

OueHka pesynbTaTtoB
npeaocTaBneHus

CoLManbHOW YCYIn:
1) nonHoTa
npegocTaBneHns
couuarnbHoW ycnyru;
2) CBOEBPEMEHHOCTb
npenocTaBneHns
coumaneHoOn ycnyru;
3) addekTnBHOCTL
npenocTaBneHns
couuarnsHou ycrnyrm

yenyr,

ycnyr

MpepocTaBneHne
ycnyru OOIKHO
obecneynBaTb

YL, OBMNETBOPEHNE HY>KT,
n notpebHocTen
nony4yatenewn
couuarnbHbIX YCryr B
peweHun npobrem B
Luensax Cco3fgaHud UM
HOPMasbHbIX YCMOBUNA
XN3HEQeATENbHOCTH




Ob6ecneyerne
KpaTKOBPEMEHHOTO,
He TpebytoLero
cneuunanbHbIX
3HaHW1 n
MeAWNLMHCKON
NoAroTOBKM,
npucMmoTpa
neTbMu

3a

CouwnanbHas
BKIOYaeT B ceds:
- opraHusauuno n
npoeegeHne
MEPOMNPUATUIA B UrPOBON
dopme no pasBUTUIO
peten ot 3 net, B TOM
yucne nerten-
MHBaNMAoOB U AOeTen ¢
OrpaHNYEeHHbIMU
BO3MOXHOCTSMU
3[,0pOBbS;

- noaroToBka
TEXHWYECKUX  CpPeAcTB
nepeaBwKeHNst (ana
neten-uHBanMaoos nmbo
peten c
OrpaHNYeHHbIMU
BO3MOXHOCTSIMU
340poBbSA);

- cbop pebeHka Ha
Nporynky (opexaa,
obyBb no noroge) wu
npoBefeHne NpPoryrku ¢

ycnyra

pebeHkom B
COOTBETCTBUU c
nraHom,

CornacoBaHHbIM c

POOMNTENSAMU/3aKOHHBIMM
npeacTaBUTENsSIMU "
cobnogeHnemM TEXHUKN
6e3onacHocTy;

- COMpoBOXaeHe
pebeHka JoMon,
nepeogeBaHue pebeHka

CouwnanbHas
ycnyra
npegocTaBnaeTcs
B TEYEHUE CPOKa,
onpeaerneHHoro
VHAMBMAOYaNbHOM
nporpammonm
npegocTaBneHns
coumarnbHbIX
ycnyr, n
OCHOBaHuM
gorosopa c
y4eTom
norpebHoctTn B
coumansHom
ycnyre
nonyyarens
couumarnbHbIX
ycnyr (no  mepe
obpalleHns), He
bornee 4 pa3 B
mecsL,

Ha

MMokasatenm
KayecTBa
npenocTaBneHns
COLNanbHOW YCyrn:
1)
YO,0BMNETBOPEHHOCTb
couuanbHbIMU
ycnyramm
nonyyarenemn
coupmarnbHbIX
oTCyTCTBME
060CHOBaHHbIX
*ano0, yncno
NONOXUTENbHbIX
OT3bIBOB O paboTte
nocTaBLUMKa
couuarnbHbIX YCIyT;
2) OTKPLITOCTb
OOKYMEHTOB, B
COOTBETCTBMU c
KOTOpbIMU
nocTaBLUMK
couuarnbHbIX
npegocTasnser
couuarnsHyt ycnyry;
3) YUCIIEHHOCTb
nonyyarenemn
coumarnbHbIX YCryr u3
ymucna
HyXgaroLmxcs,
OXBAYEHHbIX [JaHHOWN
coumanbHON YcIyron
y nocTaBLUMKa
couuarnbHbIX YCIyT;

4)
YKOMMINEKTOBaHHOCTb
wrata nocTaBLUMKa
coumarnbHbIX  yCryr
cneyuvanicTamu,
y4acTBYOLLMMM B
npesocTaeneHum
coumaneHon ycnyru,
N UX KBaMgUKaLusi.

OueHka pesynbTaTtoB
npeaocTaBneHus

COLMaNbHOWN YCYIn:
1) nonHoTa
npegocTaBneHns
couuarnsHoW ycryru;
2) CBOEBPEMEHHOCTb
npenocTaBneHns
coumaneHoOn ycnyru;
3) addekTnBHOCTL
npenocTaBneHns
couuarnsHou ycrnyrm

yenyr,

ycnyr

1.  TlpepocTasnenve

ycryru [ OIMKHO
oTBeYaTb He TOmNbKOo
KpuUTEpusam
HeobxoanmMocTH,
CBOEBPEMEHHOCTH, HO
n ©6esonacHocTH
neten.

2. O6ecnevenne
OOCTYMHOCTM
npegocTaBneHus

ycnyrm, B TOM u4ucne
AN MHBarMOoB M
ApyrMx nuy C y4eToMm
orpaHu4eHum nx
XU3HEeeATeNbHOCTH




ConpoBoxgeHue K
Bpayy

CoumnanbHasg
BKIMtoYaeT B cebs:
- cbop [OKYMEHTOB,

ycnyra

HeobXxoaMMbIX ans
rocnuTanMsauuu;

- nomowpb B cbope
BeLlen nepes
rocnutanusawuen;

- COMpOBOXOEHNE
nornyyarens
coumanbHbIX ycnyr B
(n3) neyebHble
yupexaeHus
Hwxeropogckon
obnactu ans
noceLleHns Bpaven-
cneumanucTos, Ha
KOMMUCCUIO MeauKo-
coumanbHyto
aKkcnepTMdy (Oanee -
MCQ), ans
rocnutanusauun, caaym
aHanmMs3oB,  MOSyYeHus
3ybonpoTesHon,
npoTe3Ho-
opToneanyecKkomn
rnomoum n T.4.;

- BbI30B
cneuunanM3npoBaHHOro
aBToTpaHcnopta  (npw
HeobxooMMOoCTH Ha
TpaHcnopTe 3a cuyeT
cpeactB  nonyyartens

coumarnbHbIX yeryr)

CouwnanbHas
ycnyra
npenocTaBnseTcs
B TEYEHUE CPOKa,
onpeneneHHoro
VHAMBMAOYaNbHOM
nporpammonm
npegocTaBneHns
coumanbHbIX
ycnyr, "
OCHOBaHWM
gorosopa ¢
y4eTOM
norpebHoctTn B
coumansHom
ycnyre
nony4arens
couumarnbHbIX
ycnyr (no  mepe
obpalLLeHus)

Ha

MMokasatenm
KayecTBa
npenocTaBneHns
couvanbHoW yCryrm:
1)
YO,0BMNETBOPEHHOCTb
couuanbHbIMU
ycnyramm
nonyyarenemn
coupmarnbHbIX
oTCyTCTBME
060CHOBaHHbIX
*ano0, yncno
NONOXUTENbHbIX
OT3bIBOB O paboTte
nocTaBLUMKa
couuarnbHbIX YCIyT;
2) OTKPLITOCTb
OOKYMEHTOB, B
COOTBETCTBUU c
KOTOpbIMU
nocTaBLUMK
couuarnbHbIX
npegocTaenseT
couuarnsHyt ycnyry;
3) YUCIIEHHOCTb
nonyyarenemn
coumarnbHbIX YCryr u3
yncna
HyXOaroLmxcs,
OXBAYEHHbIX [JaHHOWN
coumanbHON YcIyron
y nocTaBLUMKa
coumarnbHbIX YCIyT;

4)
YKOMMINEKTOBaHHOCTb
wrata nocTaBLLMKa
coumarnbHbIX  yCryr
cneyuvanicTamu,
y4acTBYOLLMMM B
npegocTaeneHum
coumaneHon ycnyru,
N UX KBaMgUKaLusi.

OueHka pesynbTaTtoB
npeaocTaBneHus

CoLManbHOW YCYIn:
1) nonHoTa
npegocTaBneHns
couuarnbHoW ycnyru;
2) CBOEBPEMEHHOCTb
npenocTaBneHns
coumaneHoOn ycnyru;
3) addekTnBHOCTL
npenocTaBneHns
couuarnsHou ycrnyrm

yenyr,

ycnyr

1.  TlpepocTasnenve
ycnyrmu [OOipkHO ObiTb

obecnevyeHo be3
MPUYMHEHUST  KaKoro-
nmbo Bpena nx
3[0POBbI0,
PM3nN4EeCKnX nnm
MopasbHbIX
CTpagaHumn 7]
HeynobCTB.

2. Ob6ecneyenne
OOCTYMHOCTM
npegocTaBneHus

ycrnyrm, B TOM 4ucne
AN MHBaMOoOB MU
ApyrMx nuy C y4eToMm
orpaHu4eHum nx
XU3HEeOEeATENbHOCTH




10.

MpepocTaBnexHne
TUTVEHNYECKUX
ycnyr nvuam,
CNOCOOHbIM
COCTOSHUIO
30pOBbS
CaMOCTOATENbHO
OCYLLECTBISITh
cobon yxoa

He
no

3a

CouuansHasa
BKIoYaeT B cebs:
- npoBefeHne
TUMMEHNYECKNX
npouenyp: ob6TupaHue,
YMbIBaHME, CTpWKKa
HOITeNn, npuyecbiBaHue,
CMeHa HaTenbHoro MU
NnocTenbHOro oenbs,
CMeHa namnepca u T.4.;
- OKasaHue nomoum B
NoMbIBKE: MOMOLWL B
pasgeBaHun, MOMOLLb B
nepemMeLleHU B BaHHY,
ayL, npoBeaeHne
NMOMbIBOYHBIX Npoueayp,
NOMOLLb MpK Bbixode U3
BaHHbI, AyLla, MOMOLLL B
0o6TrpaHum
NorioTeHL,EeM, MOMOLb B
OflEBaHUM;

- npv OTCYTCTBUM
LleHTparnbHOro
BOJOCHAabXeHus:
conpoBoXaeHne B 6aHto
n obpaTtHo (B TOM yncne
B 06 LLECTBEHHYIO);
oKasaHne nomoum B
cbope ©aHHbIX
NpVHagnexHocTen "
CMEHHOro oenbs,
nomoll B OAEBaHWM,
COMpOoBOXOEHNE o
6aHn, cogencTBue B
onnate GaHHOW ycnyrw,
NoMOLLb B pasgeBaHuM,
OXuOaHVe KInMeHTa u3
MOMbIBOYHOW;

ycnyra

oKaszaHue noMmoum B
oOeBaHUM, KOHTPOmb U
nomMoLp B cbope
MCMOSb30BaHHbIX
6aHHbIX
npvHaanexHocTemn "
Oenbsi, conpoBoOXOeHWe
[ OMOW, NoMoLLb B
CHATUN BEpPXHEN
oaexabl

CouwnanbHas
ycnyra
npegocTaBnaeTcs
B TEYEHUE CPOKa,
onpeaerneHHoro
VHAMBMAOYaNbHOM
nporpammonm
npegocTaBneHns
coumarnbHbIX
ycnyr, n
OCHOBaHuM
Joroeopa
c
COCTOSIHUS
30,0pOBbS
nonyyarens
couuanbHbIX
ycnyr
notpebHocTn
couuansHom
ycnyre
nonyyarens
couuanbHbIX
ycnyr (no  mepe
obpaweruns), 4 -
24 pa3 B mecsU B
3aBUCUMOCTM  OT
cTeneHu
HYXXO0aemocTuh

Ha

y4yeToM

B

MMokasatenm
KayecTBa
npenocTaBneHns
COLNanbHOW YCyrn:
1)
YO,0BMNETBOPEHHOCTb
couuanbHbIMU
ycnyramm
nonyyarenemn
coupmarnbHbIX
oTCyTCTBME
060CHOBaHHbIX
*ano0, yncno
NONOXUTENbHbIX
OT3bIBOB O paboTte
nocTaBLUMKa
couuarnbHbIX YCIyT;
2) obecneyeHune
OTKPbITOCTK
OOKYMEHTOB,
COOTBETCTBUU
KOTOpbIMU
NoCTaBLLUK
couumarnbHbIX
ocyLLecTBnsieT
OeATensHOCTb B
cdepe coumnanbHoOro
obecnyxmBaHus Ha
AOMY;

3) YUCIEHHOCTb
nonyyarenewn
couuarnbHbIX YCryr u3
yncna
Hy>XOaroLLmxcs,
OXBAYEHHbIX
couuansHbIMU
ycrnyramu y [aHHOro
nocTaBLUMKa
couuarnbHbIX YCIyT;

4)
YKOMIMJIEKTOBAHHOCTb
wrata nocTaBLUMKa
coumarnbHbIX  ycnyr
cneynanictTamm m ux
KBanudmkawuus.

OueHka pesynbTaTtoB
npeaocTaBneHus

COoLUManbHOWN YCYIn:
1) nornHoTa
npegocTaBneHns
couuarnsHoOW ycryru;
2) cBOEBPEMEHHOCTb
npeaocTaBneHns
coumnansHom ycryru;
3)  adbeKkTUBHOCTL
npefocTaeneHns
coumarnsHon ycnyrm

yenyr,

ycnyr

1. Mpwn
npegocTaBneHnm
TUMMEHNYECKNX  yCnyr
OOIPKHO ObITb
obecnevyeHo

BbIMONHEHNE
HeobXxoaAnMbIX

nonyyarensm
coumarnbHbIX ycnyr
npowenyp bes
MPUYMHEHUS]  KaKoro-
nm6o Bpena nx
3,0pOBbI0,
m3nyeckmx nnm
MoparnbHbIX
CTpagaHui "
Heyno6CTB.

2. Mebenb "
obopynoBaHue
LOIDKHbBI ObITb
YAOOHbLIMU B
nonb30BaHuK,
nogo6paHHbIMK c

y4yeToM  m3n4ecKoro
COCTOSIHUS
nony4yatenewn
couumanbHbIX ycnyr,
oTBeYaTb CaHWUTapHO-
TUIMEHNYECKNM
HOpMam.

3. ObecneueHune
OOCTYNHOCTM
npeaocTaBneHust
ycnyru, B TOM u4ucre
4N MHBaMOOB MU
APYrMX N1y, C¢ y4eToMm
orpaHuyeHui nx
XN3HE4eATeNbHOCTH




11.

Momowp B npueme
nMum (KopmreHue)

CouwmanbHas ycnyra
BKMIOYaET B cebs:

1) BbIOOp HY>KHON
nocygbl W  CTOMOBbIX
np1bopoB;

2) MOAroTOBKY
nonyvarens
couyuarnsHoh ycnyru K
npuemy nuLy:

- ygobHo  ycaguTb
nonyvarens
couuarnsHow ycnym
(kopmneHne
OCYLLECTBIISIETCS B
cvpsayem nnm
nonycuasilem
MOSIOXEHWUN - B
3aBUCHMOCTM ot

COCTOSIHVSI  norydaTerns
couuarnsHowm ycryr);

- BbIMbITb PYKU;

3) KopmrieHue
nonyvarens
couuarnbHoOW ycryru, He
cnocobHoro no
COCTOSIHUIO ~ 3J0POBbS
CaMoCTOSITENBHO
npuHumMate nuwy. [Mpu
HeobxoauMOCTM  NuWA
nsmernb4aeTcs,
nogaetcsi HebonbLLMMM
nopuusimn,  noxenaHue
NPUSITHOTO anneTuTa;

4) MbITbE nony4aTento
coumarnbHOM yCryrn pyk,
nvua nocne eabl;
5)  ybopky
npuema num

MecTa

CouwnanbHas
ycnyra
npegocTaBnaeTcs
B TEYEHUE CPOKa,
onpeaerneHHoro
VHAMBMAOYaNbHOM
nporpammonm
npegocTaBneHns
coumarnbHbIX
ychnyr, n Ha
OCHOBaHuM
Aorosopa

c y4eToMm
COCTOSIHUS
30,0pOBbS
nonyyarens
coupmanbHbIX
ycnyr n
notpebHoctn B
couuansHom
ycnyre
nonyyarens
couuanbHbIX
ycnyr (no  mepe
obpalleHus)
12-24 pas3 B
mecsL, B
3aBMCUMOCTM  OT
cTeneHun
HYXO0aemocTuh

[NokasaTenu
KayecTBa

npefocTaBneHns
COLNanbHOW YCyrn:
1)
YO,0BMNETBOPEHHOCTb
couuanbHbIMU
ycnyramm
nonyyarenemn
coupmarnbHbIX
oTCyTCTBME
060CHOBaHHbIX
*ano0, yncno
NONOXUTENbHbIX
OT3bIBOB O paboTte
nocTaBLUMKa
couuarnbHbIX YCIyT;
2) obecneyeHune
OTKPbITOCTK
OOKYMEHTOB, B
COOTBETCTBUU c
KOTOpbIMU
NoCTaBLLUK
coumarnbHbIX
ocyLLecTBnsieT
OeATensHOCTb B
cdepe coumnanbHoro
obcnyxmBaHus Ha

yenyr,

ycnyr

AOMY;
3) YUCIEHHOCTb
nonyyarenewn

couuarnbHbIX YCryr u3
yucna
Hy>XOaroLLmxcs,
OXBAYEHHbIX
couuanbHbIMU
ycrnyramu y [aHHOro
nocTaBLUMKa
couuarnbHbIX YCIyT;
4)
YKOMIMIIEKTOBAHHOCTb
wrata nocTaBLUMKa
coumarnbHbIX  ycnyr
cneynanictTamm m ux
KBanMdukauus;

5) Hann4me
cnewumansHoro n
TEXHUYECKOro
OCHaLLeHnst
(obopynoBaHue,
npuéopsl,
annaparypa)
NnoMeLLieHUI
nocTaBLLMKa
coumarnbHbIX YCyr.
OueHka pesynsTaToB
npefocTaBneHns
COLManbHOW YCNyru:
1) nonHoTa
npenocTaBneHns
coumaneHoOn ycnyru;
2) cBOEBPEMEHHOCTb
npegocTaBneHns
couuarnsHou ycryru;
3)  adbeKTUBHOCTL
npegocTaBneHns
coumansHon ycnyrm

1. Mpn nomoum B
npyveme N OOIPKHO
ObITb obecneyeHo
BbINOSHEHNE
HeobXoaANMbIX
nonyyarensm
coumanbHbIX ycnyr
npowenyp bes
MPUYMHEHUST  KaKOro-
nmbo Bpena nx
3[0POBbIO,
m3n4eckmx unm
MopasibHbIX
CcTpagaHui "
Heynob6CTB.

2. Mebenb "
obopynoBaHne

O OIMKHbBI ObITb
YAOOHbLIMU B
nonb30BaHuK,

nogo6 paHHbIMK c

y4yeToM  m3n4ecKoro
COCTOSIHUS
nony4yatenewn
couuanbHbIX ycnyr,
oTBeYaTb CaHWUTapHO-
TUIMEHNYECKNM
HOpMam.

3. Ob6ecneueHune
OOCTYNHOCTU
npeaocTaBneHus
ycnyru, B TOM u4ucre
4N MHBarMOOB U
APpYrMX N1y, C y4eToMm
orpaHuyeHui nx
XN3HEQEeATENbHOCTH




12.

Y6opka
NOMeELLEHUIN

HUnbIX

CouwnanbHas
BKIMIOYaET B cebs:
1) cyxyto U BRaxHyo
ybopkKy KUMbIX
nometleHun (obpaboTka
norioB, mebenu,
obopyaoBaHus,
NOLOKOHHUKOB, [ABEpEW,
BbIHOC Mycopa);

ycnyra

2) npoBeTprBaHve
XUMOro NoMeLLeHus!.
CoumanbHas ycnyra
npegocTaenseTcs B
COOTBETCTBUU c
caHuTapHo-
TUIMEHNYECKUM
HopMamm n
TpeboBaHnsMM
coaepxaHus XAMbIX
MOMeLLeHUN

CouwnanbHas
ycnyra
npegocTaenseTcs
B TEYEHUE CPOKa,
onpeaerneHHoro
UHAMBUAYanNsHON
nporpammonm
npegocTaBneHns
coumarnbHbIX
ycnyr, n
OCHOBaHuM
Jorosopa.
Cyxas n BnaxHas
ybopka XAMbIX
MOMELLEHUIN
nposoautca 1 pas
B Hegemw ¢
y4eTom
notpebHocTn
couuansHom
ycnyre
nonyyarens
coupmanbHbIX
ycnyr (no  mepe
obpalleHus)

Ha

B

Tokasaterm
KayecTBa
npenocraBsieHunsa

COoLMNanbHOW YCYIn:
1)
YO,0BMNETBOPEHHOCTb
couuanbHbIMU
ycnyramm
nonyyarenemn
couumarnbHbIX
oTCyTCTBME
060CHOBaHHbIX
*anob, yncno
NONOXUTENbHbIX
OT3bIBOB O paboTte
nocTaBLUMKa
couuarnbHbIX YCIyT;
2) obecneveHune
OTKPbITOCTK
OOKYMEHTOB,
COOTBETCTBUU
KOTOpbIMU
NOCTaBLLUK
coumarnbHbIX
OCyLLecTBnsieT
OeATensHOCTb B
cdepe coumnanbHoOro
obcnyxmBaHus Ha
AOMY;

3) YUCIEHHOCTb
nonyyarenewn
coumarnbHbIX
OXBAYEHHbIX
couuanbHbIMU
ycnyramu y [aHHOro
nocTaBLUMKa
couuanbHbIX YCIyT;

4)
YKOMIMIIEKTOBAHHOCTb
wrata nocTaBLUMKa
couuarnbHbIX  ycnyr
cneuvanucTamm m ux
KBanudmkawums.

OueHKa pesynbTaTtoB
npeaocTaBneHus

COoLManbHON YCYIn:
1) nonHoTa
npeaocTaBneHns
couuarnbHoW ycnyru;
2) CBOEBPEMEHHOCTb
npenocTaBneHns
coumaneHOn ycnyru;
3) addekTnBHOCTL
npegocTaBneHns
couumarnsHou ycrnyrm

yenyr,

ycnyr

yenyr,

1. Yb6opka XuUnbiX
NMOMELLEHUN  [OIPKHA
OCYLLECTBIATLCS c
NCMNOb30BaHNEM
MOHOLLMX "
Ae3VHULMpYoLLmMX
CpeacTs B
COOTBETCTBUM c
CaHWTapHoO-
TUIMEeHNYECKUMIn
HopMamu "
TpeboBaHMsAMN.

2. Tpn ybopke Xunbix
NoMeLLEeHUN
BbINOSIHEHNE
HeobxoaumbIx paboT
JOIDKHO ObITb
obecnevyeHo be3
MPUYMHEHUST  KaKOro-
nmbo Bpeaa 340poBbHO
nony4aTensm
coumanbHbIX ycnyr
npowenyp,
m3n4eckmx nnm
MopasbHbIX
CTpagaHui "
HeynobcTB




13.

OTnpaBka 3a cuet
cpencTs
nonyyarens
coumanbHbIX ycrnyr
NnoYTOBOM
KoppecnoHaeHL

CouwnanbHas
BKMIOYaET B cebs:
1) 3anonHeHve GnaHka
NnoYTOBOW
KoppecnoHaeHLUuu;

2) oTnpaBky MOYTOBOW
KoppecnoHaeHL MK
noyTow;

3) oT4yeT nonyyartento
coumansHon ycryrm o6

ycnyra

onnare ycnyr no
oTnpaBke NoYTOBOWM
KOppecnoHAeHL K

CouwnanbHas
ycnyra
npegocTaBnaeTcs
B TEYEHUE CPOKa,
onpeaerneHHoro
VHAMBMAOYaNbHOM
nporpammonm
npegocTaBneHns
coumarnbHbIX
ychnyr, n
OCHOBaHuM
gorosopa
y4eTom
notpebHocTH
coumansHom
ycnyre
nonyyarenen
couumarnbHbIX
ycnyr (no  mepe
obpalLleHus)

Ha

Cc

B

MMokasatenm
KayecTBa
npefocTaBneHns
COLNanbHOW YCyrn:
1)
YO,0BMNETBOPEHHOCTb
couuanbHbIMU
ycnyramm
nonyyarenemn
coupmarnbHbIX
oTCyTCTBME
060CHOBaHHbIX
*ano0, yncno
NONOXUTENbHbIX
OT3bIBOB O paboTte
nocTaBLUMKa
couuarnbHbIX YCIyT;
2) obecneveHune
OTKPbITOCTK
OOKYMEHTOB,
COOTBETCTBUU
KOTOpbIMU
NoCTaBLLUK
coumarnbHbIX
ocyLLecTBnsieT
OeATensHOCTb B
cdepe coumnanbHoro
obcnyxmBaHus Ha
AOMY;

3) YUCIEHHOCTb
nonyyarenewn
couuarnbHbIX YCryr u3
yucna
Hy>XOaroLLmxcs,
OXBAYEHHbIX
couuanbHbIMU
ycrnyramu y [aHHOro
nocTaBLUMKa
couuarnbHbIX YCIyT.

OueHKka pesynbTaTtoB
npeaocTaBneHus

COoLManbHOW YCYIn:
1) nonHoTa
npegocTaBneHns
couuarnbHoW ycryru;
2) CBOEBPEMEHHOCTb
npeaocTaBneHns
coumansHoOn ycnyru;
3) addekTnBHOCTL
npegocTaBneHns
coumarnsHou ycrnyrm

yenyr,

ycnyr

1. OTnpaBka NOYTOBON
KoppecnoHAeHL UM
AorkHa
OCYLLECTBIATLCS
y4yeToM
KOHMAEeHU MansHOCTW.
2. ObecneueHune
OOCTYMNHOCTH
npegocTaBneHus
couuansHon ycnyru, B
TOM yucrne ans
WHBanNM4oB W Opyrux
ny, C y4yeTom
OorpaHuyeHui nx
XU3HEeOeATeNnbHOCTH

C




14.

Copencteure
Nony4yeHnm
TPaHCNOPTHbIX
ycnyr  3a
cpeacTs
nonyyarens
coumarnbHbIX YCIyT,
ecnm no
COCTOSHUIO
340pOBbS emy
MPOTMBOMNOKa3aHo
norb3oBaHue
00LEeCTBEHHbIM
TpaHCNopPTOM

B

cyet

CoumanbHas ycnyra
BKIMOYaET B cebs
o6 palleHre no
TenedoHy B
opraHusauum,
npegocTaensoLme

TPaHCMOPTHbLIE YCIyTK

CouwnanbHas
ycnyra
npegocTaBnaeTcs
B TEYEHUE CPOKa,
onpeaerneHHoro
VHAMBMAOYaNbHOM
nporpammonm
npegocTaBneHns
coumarnbHbIX
ychnyr, "
OCHOBaHuM
Joroeopa
y4eTom
notpebHocTH
coumansHom
ycnyre
nonyyarenemn
couumarnbHbIX
ycnyr (no  mepe
obpalLleHus)

Ha

Cc

B

Mokasatenu
KayecTBa
npefocTaBneHns
COLNanbHOW YCyrn:
1)
YO,0BMNETBOPEHHOCTb
couuanbHbIMU
ycnyramm
nonyyarenen
coupmarnbHbIX
oTCyTCTBME
060CHOBaHHbIX
*ano0, yncno
NONOXUTENbHbIX
OT3bIBOB O paboTte
nocTaBLUMKa
couuarnbHbIX YCIyT;
2) obecneyeHune
OTKPbITOCTK
OOKYMEHTOB,
COOTBETCTBUU
KOTOpbIMU
NoCTaBLLUK
coumarnbHbIX
ocyLLecTBnsieT
OeATensHOCTb B
cdepe coumnanbHoro
obcnyxmBaHus Ha
AOMY;

3) YUCIEHHOCTb
nonyyarenewn
couuarnbHbIX YCryr u3
ymncna
Hy>XOatoLLmxcs,
OXBAYEHHbIX
couuanbHbIMU
ycrnyramu y [aHHOro
nocTaBLUMKa
couuarnbHbIX YCIyT.

OueHKka pesynbTaTtoB
npeaocTaBneHus

CoLManbHOW YCYIn:
1) nonHoTa
npegocTaBneHns
couuarnbHoW ycryru;
2) CBOEBPEMEHHOCTb
npeaocTaBneHns
coumansHoOn ycnyru;
3) addekTnBHOCTL
npegocTaBneHns
coumarnsHoOW ycrnyrm

yenyr,

ycnyr

TpaHCcnopTHbIE yCnyry,
DOIMKHbI
npegocTaBnATLCA
YY4ETOM  OrpaHUyEeHU
KMU3HEOEATEeNbHOCTH
WHBanNWOoB W Opyrux
nmy, 6e3 npuyYnHEHUs
Kakoro-nMbo Bpeda ux

c
n

3[10POBbI0,
m3n4eckmx unm
MoparnbHbIX
CTpagaHui "
Heynob6ceTB




15. || CopencTtBune
opraHusauum
yMepLLero

7] nx
3aHATbCA

POACTBEHHMKOB
OTKase

norpebeHnem)

B

puUTyanbHbIX  ycryr
(npu oTcyTcTBUM Y

CoumanbHas
BKMIOYaET B cebs:
- onoBseLLeHne
pOACTBEHHNKOB
yMepLUero  nonyyartens
coumanbHbIX yenyr (npu
X Hammummn) o dhakTe
€ro cMepTy;

- Bbl30B
cKopom
nonuLmu;
- npegocTaeneHue
KOMMJSIeKTa MOXOPOHHON
onexapl;

- B3auMOAEencTBMEe CO
cnewumanM3anpoBaHHON
cnyxbon no Bonpocam
NMOXOPOHHOIO aena
(mopr, cynebHo-
MeauLMHcKas
3KCnepTumaa, Otopo
puTyanbHbIX YCryr), B
TOM  uucne  onnaty
cneunanM3npoBaHHbIM
opraHusauusm 3a
npegocTaBneHne  ycnyr
B npeaernax
rapaHTUPOBaHHOIO
nepeyHss  ycnyr  no
norpebeHuto,
npeaycMOTPEHHOTO
denepanbHbIM
3aKOHOOATENLCTBOM

ycnyra

Opuragbl
NMOMOLLI "

CoumanbHas
ycnyra
npegocTaensercs
B cnyyae
yCTaHOBIIEHUS
dakTa cmepTU
nony4arens
couuanbHbIX
ycnyr B nepvog
€ero  MpOXMBaHWS
(HaxoxgeHns) B
opraHusaum
coumansHoro
obcnyxuBaHus
npu YCoBUM
OTCYTCTBUS y
ymepLLero
POACTBEHHNKOB
WM B criydae ux
OoTKa3a 3aHATbCS
norpebeHnem

[Nokasarenu

KayecTBa
npefocTaBneHns
COLNanbHOW YCyrn:
1)
YO,0BMNETBOPEHHOCTb
couuanbHbIMU
ycnyramm
pOACTBEHHNKOB
nonyyarenewn
coumarnbHbIX
(npwn
oTCyTCTBME
060CHOBaHHbIX
*anob;

2) obecneveHn
OTKPbITOCTK
OOKYMEHTOB,
COOTBETCTBUU
KOTOpbIMU
NoCTaBLLUK
coumarnbHbIX
ocyLLlecTBnsieT
OeATensHOCTb

ycnyr
UX  Hammyum),

e

ycnyr

B

cdepe coumnanbHoOro

obecnyxmBaHus H
Aomy.

a

OueHka PEe3ynbraToB

npefocTaBneHns
couuranbHOW YCyru:
1) MOJSIHOT
npegocTaBneHns

couuarnsHou ycryru;
2) CBOEBPEMEHHOCT
npefocTaeneHns

coumarnsHon ycnyrm

a

b

CopewcTteue B
opraHusauum
pUTYyarnbHbIX ycnyr

AorpkHO obecnevmBaTb
[ OCTONHOEe
norpebeHve ymepLuero,
B TOM uyucne 0Oes
NPUYMHEHUS
MoparnbHbIX
CTpagaHui "
Heynob6ceTB
POLCTBEHHMKAM
nonyyarens
coumanbHbIX
(Npw Mx HanM4un)

ycnyr

2. CoumanbHO-MegULNHCKUe ycrnyru




Ne
n/n

O6bem OnucaHve couuansHomn
couuarnsHow ycryrn || ycnyru

Cpoku
npeaocTaBrieHns
coumansHomn
ycnyru

Mokasatenun
KayecTBa W OLEHKa
pe3ynbLTaToB
npegocTaBneHns
coumarnsHON ycnyr

Ycnosus
npenocTaBneHns
coumansHON ycnyrv




OkasaHve nepBou
aoBpayebHom
MOMOLLM

CoumansHas ycnyra
npenocTaBnsieTcs B
crnyyae
HeobxoaQMmMocTH no
MeOMULMHCKAM
NnoKasaHusiM
MeOMNLMHCKNM
nepcoHarom npu
HanMuum 7] B
COOTBETCTBUU c
NnLEeH3nen,
MMetoLLeicst y
nocTasLLMKa
couuarnbHbIX yCcnyr B
COOTBETCTBUM c
Mporpammoii

rocyaapCTBEHHbIX
rapaHTui GecnnaTtHoro
OKasaHWsi HaCerieHUto
Hwxeropogckon
obrnacT MeauLMHCKON
nomoLLm

CouwnanbHas
ycnyra
npepocTaBnaeTcs
B TEeYeHune Cpoka,
onpeaerneHHoro
VHAMBMAOYaNbHOM
nporpammon
npenocTaBneHns
coumarnbHbIX
ycnyr, "
OCHOBaHuM
gorosopa c
y4eTom
norpebHoctTn B
coumansHom
ycnyre
nonyyarenen
coumarnbHbIX
ycnyr (no mepe
obpalLLeHus)

Ha

MNokasatenu
KayecTBa

npeaocTaBneHus
COLManbHOM YCITyIn:

1)
YO,0BMNETBOPEHHOCTD
couuanbHbIMU
ycnyramu
nonyyarenen
coumarnbHbIX
oTCyTCTBUE
060CHOBaHHbIX
*anob, yncno
NONOXUTENbHbIX
OT3bIBOB O paboTte
nocTaBLUMKa
couuarnbHbIX YCIyT;
2) OTKPbITOCTb
[OKYMEHTOB, B
COOTBETCTBUU c
KOTOpbIMU
NnocTaBLUMK
coumarnbHbIX
npegocTaenseT
coumarnbHyt ycnyry;
3) YUCIIEHHOCTb
nonyyarenen
coumarnbHbIX YCryr u3
yncna
HyXOaroLmxcs,
OXBAYEHHbIX [JaHHOWN
coumansHOn Yycryron
y nocTaBLUMKa
coumarnbHbIX YCyT;
4)
YKOMMMNEKTOBaHHOCTb
wrata nocTaBLUMKa
coumanbHbIX  ycnyr
cneyuvanicTamm,
y4acTBYOLLMMM B
npegocTaBneHum
coumaneHon ycnyru,
N UX KBanMgMKaLusi;
5) Hann4ume
cneuuansHoro n
TEXHUYECKOro
OCHalLleHUs
(obopynoBaHue,
npmbopel,
annapartypa)
nomeLLeHn
nocTaBLLMKa
coumarnbHbIX YCIyr.
OueHka pe3ynbTaroB
npefocTaBneHns
CoLManLHOW yenyru:
1) nonHoTa
npegocTaBneHns
coumaneHon ycnyru;
2) cBOEBPEMEHHOCTb
npegocTaBneHns
couuarnsHou ycnyru;
3)  adbekTUBHOCTL
npegocTaBneHns
coumarnsHON ycnyr

ycmyr,

ycnyr

1. OkaszaHue nepsom
aoBpayebHomn
NOMOLLM OOIMKHO
OCYLLECTBISATHCA
OOMKHO
OCYLLECTBNSATHCA
CBOEBPEMEHHO W B
HeobxogMmMoM
obbeme,
BbINOMHEHNS
npoteayp,
CBSI3aHHbIX c
COXpaHeHnem
340pOoBbA
nonyyarens
couuarnbHbIX YCNyr, ¢
y4eTom
MeLMULMHCKMX
nokasaHuw, ero
dmaunyeckoro n
NCUXMYECKOTo
COCTOSIHMS.

2. ObecneyeHuve
OOCTYMNHOCTU
npegocTaBneHns
couuarnsHon ycnyrm,
B TOM u4ucre nans
MHBaNuOoB N Opyrux
nu c y4yeTom
orpaHu4eHumn nx
XN3HEOEATENBHOCTH

nyTem




BbinonHexne
npoieayp,
CBSA3aHHbIX ¢
COXpaHeHneMm
3[,0pOBbS
nonyyareneu
couuarnbHbIX  ycnyr
(nsmepeHne
TemnepaTtypbl Tena,
apTepvansHoro
OaBneHus,
KOHTpOIb 3a
npuemMoM riekapcTB
nap.)

CouwnanbHas ycnyra
BKItoYaeT B cebs:

- HabriogeHne  3a
COCTOSIHUEM 3[0POBbS

(n3mepenne
Temneparypsl,
apTepuansHoro
OaBIeHWs], KOHTPOIb 3a
npuemMom nekapcTB,
Ha3HaYeHHbIX BpPa4oM,
nap.);

- BbISIBIIEHNE n
oTCrexviBaHve
W3MEHEHWA COCTOSIHUSA
nonyyarens
couuarnsHon ycnyru no
BHELLHEMY  BuOY MU
CaMO4yBCTBMIO
noryyarens
couunanbHOW ycnyru;

- OCYLLECTBIEHVE
KOHTPOJSIbHBLIX 3aMepoB
(Temnepatypsbl,
apTepuarnsHoro
AaBneHus) c
3aHEeCeH1eM
pe3ynsTaTtoB B
COOTBETCTBYHIOLLMNA
OOKYMEHT;

- obbACHeHWe
pe3ynbLTaToB
M3MepeHnn "
CUMNTOMOB,
yKa3blBaKOLLMX Ha
BO3MOXHblE
3aboneBaHus;

- KOHTPOIb 3a
cobnoaeHnem
npeanucaHni  Bpava,
CBSI3aHHbIX co
BpEMeHeM npuema,
YacToTow npuema,
cnocobom npuema w
CPOKOM rogHoCTH
nekapcTs

CoumansHas
ycnyra
npenocTaBnsieTcs
B TEYEHWNE CPOKa,
onpeneneHHoro
VHAMBMAOYaNbHOM
nporpammon
npenocTaBneHns
coumanbHbIX
ycnyr, " Ha
OCHOBaHWUM
AoroBopa.
CoumanbHas
ycnyra
npenocTaBnsieTcs
B COOTBETCTBUU C
Ha3HaYeHns MU
Bpaya.

4 - 20 pa3s B
MecsL, B
3aBMCMMOCTU  OT
cTenexHn
Hy>XOaemocTun

MNokasatenu
KayecTBa

npefocTaBneHns
CoLMansHOW yenyru:
1)
YO,0BMNETBOPEHHOCTD
couuanbHbIMU
ycnyramu
nonyyatenemn
coumarnbHbIX
oTCyTCTBUE
060CHOBaHHbIX
*anob, yncno
NONOXUTENbHbIX
OT3bIBOB O paboTte
nocTaBLUMKa
couuarnbHbIX YCIyT;
2) OTKPbITOCTb
[OKYMEHTOB, B
COOTBETCTBUU c
KOTOpbIMU
NnocTaBLUMK
coumarnbHbIX
npegocTaenseT
coumarnbHyt ycnyry;
3) YUCIIEHHOCTb
nonyyarenen
coumarnbHbIX  YCNyr,
OXBAYEHHbIX [JaHHOWN
coumansHoOn Yycryron
y nocTaBLUMKa
coumarnbHbIX YCIyT;

4)
YKOMIMINEKTOBaHHOCTb
wrata nocTaBLUMKa
coumanbHbIX  ycnyr
cneyuvanicTamu,
y4acTBYOLLMMM B
npegocTaBneHum
coumaneHon ycnyru,
N UX KBanMgmKaLusi;
5) Hann4me
cneumansHoro n
TEXHUYECKOro
OCHalLleHUs]
(obopynoBaHue,
npmbopel,
annapartypa)
nomMeLLeHU
nocTaBLLMKa
coumarnbHbIX YCIyT;

6) HanuMuve n
COCTOsIHME
UHdopMaL mu o]
nopsiake v npasunax
npesocTaBneHns
coumasnsHOWn yCryru.
OueHka pesynsTaTtoB
npefocTaBneHns
CoLManbHOW yenyru:
1) nonHoTa
npesocTaBneHns
coumaneHon ycnyru;
2) cBOEBPEMEHHOCTb
npegocTaBneHns
couuarnsHou ycryru;
3)  adbekTUBHOCTL

ycmyr,

ycnyr

1. MpoBeaenune
npoweayp,
CBSA3aHHbIX ¢
COXpaHeHnem
3[,0pOBbS
nony4arenewn
coumarnbHbIX
AOIDKHO
OCYLLUECTBIATBCA  C
aKKypaTHOCTbIO n
OCTOPOXHOCTLIO 6e3
NMPUYNHEHUST  KaKoro-
nmbo Bpeaa
norny4yarensm
couuarnbHbIX  YCHyr.
2. O6ecneyeHune
OOCTYNMHOCTK
npegocTaBnieHns
coumaneHoOn ycnyru,
B TOM u4ucre Ans
WHBaNMaoB M Opyrux
iy c y4eToM
orpaHu4eHum nx
XN3HEOEATENBHOCTH

ycmyr,




couuarnsHoW ycryrv

npenocTaBreHus H
|



CucTtematnyeckoe
HabnmogeHve 3a
nony4yatensamm
couuanbHbIX  ycnyr
ans BbISIBMEHUS
OTKIOHEHUN B
COCTOSIHUK nx
340pOoBbS

CouwnanbHas ycnyra
BKIMIOYaET B cebsi:

- nposegeHve
CUCTEMATUYECKMX
HabnogeHun 3a
COCTOSHUEM 3[0pOBbS
nonyyarens
couuarnsHom ycryru;

- HanpasneHve
nornyyarens
coumaneHon ycryrm K
Bpady (Bpavy-
TepanesTy, Y3KUM
cneumanvucTam);

- 3anornHeHve
VHAMBMAOYaNbHOM
nporpammeil (nnaHa,
KapTbl) peabunurauunm
nornyyarens
couuarnsHom ycnyru;

- NMoOAroToBKa
pesynbTaToB
HabnogeHun ans

O3HaKOMIIEHNSI BpayYoM
(Bpayom-TepaneBToMm,
WHbIMK
cneyuvanictTamu);

- obpalleHve B
MeauLMHCKne
opraHu3auum n
cogencTeme B
nony4yeHnm
MEAWULIMHCKON MOMOLLIA
B o0bbeme ©GazoBon
nporpammbil
obsa3aTenbHoro
MeOULNHCKOro
CTpaxoBaHus
Poccwuiickon
denepaumm

rpaxaaH

CoumansHas
ycnyra
npenocTaBnsieTcs
B TEYEHWNE CPOKa,
onpeneneHHoro
VHAMBMAOYaNbHOM
nporpammon
npenocTaBneHns
coumanbHbIX
ycnyr, " Ha
OCHOBaHWUM
poroeopa, 8-20
pas3 B Mecsl B
3aBUCUMOCTU  OT
cTeneHn
HyXO0aemocTh

MNokasaTenu
KayecTBa

npeaocTaBneHus
COLIMarnbHOW YCITYIn:

1)
YO,0BMNETBOPEHHOCTD
couuanbHbIMU
ycnyramu
nonyyatenemn
coumarnbHbIX
oTCyTCTBUE
060CHOBaHHbIX
*anob, yncno
NONOXUTENbHbIX
OT3bIBOB O paboTte
nocTaBLUMKa
couuarnbHbIX YCIyT;
2) OTKPLITOCTb
[OKYMEHTOB, B
COOTBETCTBUU c
KOTOpbIMU
nocTaBLUMK
coumarnbHbIX
npegocTaenaeT
coumarnbHyt ycnyry;
3) YUCIIEHHOCTb
nonyyarenen
coumarnbHbIX  YCNyr,
OXBAYEHHbIX [JaHHOWN
coumansHoOn ycryron
y nocTaBLUMKa
coumarnbHbIX YCIyT;

4)
YKOMIMINEKTOBaHHOCTb
wrata nocTaBLUMKa
coumanbHbIX  ycnyr
crneyuvanicTamu,
y4acTBYOLLMMM B
npegocTaBneHum
coumaneHon ycnyru,
N UX KBanMgmKaLusi;
5) Hann4me
cneuuansHoro n
TEXHUYECKOro
OCHalLleHUs]
(o6opynoBaHue,
npnbopel,
annapartypa)
nomMeLLeHU
nocTaBLLMKa
coumarnbHbIX YCIyr;

6) HanuMuve n
COCTOsIHNE
MHcpopmaLmm o]
nopsiake v npasunax
npesocTaBneHns
coumasnsHOWn yCryru.
OueHka pesynsTaTtoB
npefocTaBneHns
CoLNanbHOW yenyru:
1) nonHoTa
npesocTaBneHns
coumaneHon ycnyru;
2) cBOEBPEMEHHOCTb
npegocTaBneHns
couuarnsHou ycryru;
3)  adbekTUBHOCTL

ycmyr,

ycnyr

1. Cuctematudeckoe

HabnogeHne 3a
nony4arensmu
couuarnbHbIX  yCryr
ans BbISIBNEHMS
OTKIOHEHUN B
COCTOSIHUN nx
340pOoBbS

[OIPKHO

OCYLLECTBIATLCHA  C
aKKypaTHOCTbHO n
OCTOpPOXHOCTbIO 6e3
NPUYNHEHMS  KaKOro-
nbo Bpeda
nosny4arensim
couuanbHbIX ycrnyr

2. O6ecneyeHmne
OOCTYMNHOCTU
npenocTaBneHns
couuansHon ycnyrm,
B TOM u4ucrne Ans
WHBaNMMOoB M OpYrux
ny, c y4eToM
orpaHu4eHumn nx
XU3HEeEeATENbHOCTH




couuarnsHoW ycryrv

npenocTaBreHus H
|



MpoBeaexune
3aHATUN,
obyyaromx
300poBoMy  0Opasy
XN3HU

CoumanbHas ycnyra
BKIMIOYaET B cebs:

- nposefeHve becen,
TNEeKU M, 3aHATUN,
HanpaBreHHbIX Ha
dopmumpoBaHme
3[0pPOBOro obpasa
XU3HM Yy nonyvaTens
couuarnbHbIX YCnyr, B
TOM yucne no
TemaTuke:

- BbIpaboTKy
caHuTapHo-
TUIMEHNYECKNX
HaBbIKOB U HaBbIKOB
BeaeHus 3[0pPOBOro
o6 pasa Xu13Hu;

- npepynpexaeHue u

NPOGMNIaKkTUKy
3aboneBaHui;

- npegynpexaeHne
NnosiBNeHnst  BpeaHbIX
npvBbIYeK n
n30aBneHns oT HUX;

- CaHuTapHo-
NPOCBETUTESNbCKOM

paboTy Ans peLueHus
BOMPOCOB BO3paCTHOM
apanTauuu;

- NOAroTOBKY K
CO3[aHui0 CeMbU U
poxaeHuto pebeHka

CouwnanbHas
ycnyra
npegocTaBnaeTcs
B TEYEHUE CPOKa,
onpeaerneHHoro
VHOMBMAOYaNbHOM
nporpammon
npegocTaBneHns
coumarnbHbIX
ycnyr, n Ha
OCHOBaHuM
Joroeopa.
CouwnanbHas
ycnyra
npegocTaBnseTcs
B

COOTBETCTBMM C
nrnaHom
MepPoNpUATUIA
nocTaBLUMKa
couuanbHbIX
ycnyr, 4-8 pa3s B
MecsL

Mokasatenu
KayecTBa
npefocTaBneHns
CoLMansHOW yenyru:
1)
YAOBMNETBOPEHHOCTb
couuanbHbIMU
ycnyramu
nonyyarenen
coumarnbHbIX
oTCyTCTBUE
060CHOBaHHbIX
*anob, yncno
NONOXUTENbHbIX
OT3bIBOB O paboTte
nocTaBLUMKa
coumarnbHbIX YCIyT;
2) OTKPbITOCTb
[OKYMEHTOB, B
COOTBETCTBMU c
KOTOpbIMU
NnocTaBLUMK
coumarnbHbIX
npepocTaenaeT
coumarnbHyt ycnyry;
3) YUCIIEHHOCTb
nonyyarenen
coumarnbHbIX  YCNyr,
OXBAYEHHbIX [JaHHOWN
coumansHoOn ycryron
y nocTaBLUMKa
coumarnbHbIX YCIyT;

4) OOCTYMHOCTb
npegocTaBneHns
couuarnsHou ycnyrm ¢
y4€TOM OrpaHuyeHun
XU3HEOEATENBHOCTH
nonyyarenemn
coumarnbHbIX YCIyT;

5)
YKOMIMJIEKTOBAHHOCTb
wrata nocTaBLUMKa
coumarnbHbIX  ycnyr
cneyuvanicTamm,
y4acTBYOLLMMM B
npesocTaBneHum
couuarnbHou ycnym,
W UX KBarmmKaLusi;
6) Hannyme
cneuunansHoro n
TEXHUYECKOro
OCHalLleHUst
(obopygoBaHue,
npubopsl,
annapartypa)
NoMeLLEeHUI
nocTaBLUMKa
couuarnbHbIX YCIyT;

7) Hanm4une n
COCTOsIHNE
MHpopmaLmm o]
nopsigke v npaeunax
npegocTaBneHns
couumarnsHoOW ycryru.

OueHka pesynbTaTtoB
npeaocTaBneHus

coumansHOW yChyr:

ycmyr,

ycnyr

1. MpoBeaenune
3aHATUN, 0ByYaoLLMX
3goposomy  obpasy
XU3HU JOIDKHO:
obecne4ynBaTtb
oKkasaHue
KBanMgmuMpoBaHHOM
NOMOLL
nony4yarensm
couuarnbHbIX YCryr B
npaBUbHOM
NOHMMaHUM n
pelleHnn  CTOSALLMX
nepen, HUMMN
KOHKPETHbIX
npobnem,
CBSA3aHHbIX ¢
COXpaHeHnem
3[,0pOBbA.

2. O6ecneyeHune
OOCTYMHOCTU
npegocTaBneHns
coumaneHoOn ycnyru,
B TOM u4ucre Ans
WHBaNMaoB M OpYrux
nmy, c y4eToM
orpaHu4eHum nx
XN3HEQEeATENbHOCTH




1) nonHoTa
npegocTaBneHns
coumaneHon ycnyru;
2) cBOEBpPEMEHHOCTb
npesocTaBneHns
coumarnsHoOu ycnyru;
3) adbekTUBHOCTL
npegocTaBneHns
coumaneHon ycnyrmm




MpoBeaexune
3aHATUN
aganTuUBHOM
dmaunyeckon
KynbType

no

CouwnanbHas ycnyra
BKItoYaeT B cebs:

- OCBeLLEeHMe BOMPOCOB
aganTaumMuM, B TOM
yucne peabunurayum,

cobnoaeHus
caHuTapuw,
TMIMIMEHNYECKOro n
NoroBoro
NpOCBeLLEHNS,
NPOGMIIaKTUKN
BEHEPUYECKNX
3aboneBaHun n
Chninfa;

- opraHusaumio n
npoeeaeHne
MHAMBUAYanbHbIX n
rpynnoBbIX 3aHATUA MO
aganTuBHOMN
(nevebHown)
M3n4ecKon KynbType
B obbeme
MEeOMNLIMHCKNX
pekomeHaauum;

- KOHCYINbTUpPOBaHUE U
pekoMeHaaLmm no
rrueHe nutTaHus,
npodmnakTunke n
n3baBneHuo oT

BpeaHbIX NPUBbIYEK

CouwnanbHas
ycnyra
npenocTaBnsieTcs
B TEYEHWNE CPOKa,
onpeneneHHoro
VHAMBMAOYaNbHOM
nporpammon
npenocTaBneHns
coumanbHbIX
ycnyr, " Ha
OCHOBaHWUM
noroeopa, 4-8 pas
B mecsy, B
3aBUCUMOCTU  OT
cTeneHn
HyXO0aemocTh

Mokasatenu
KayecTBa
npefocTaBneHns
CoLMansHOW yenyru:
1)
YO,0BMNETBOPEHHOCTD
couuanbHbIMU
ycnyramu
nonyyarenen
coumarnbHbIX
oTCyTCTBUE
060CHOBaHHbIX
*anob, yncno
NONOXUTENbHbIX
OT3bIBOB O paboTte
nocTaBLUMKa
coumarnbHbIX YCIyT;
2) OTKPbITOCTb
[OKYMEHTOB, B
COOTBETCTBUU c
KOTOpbIMU
NnocTaBLUMK
coumarnbHbIX
npegocTaenaeT
coumarnbHyt ycnyry;
3) YUCIIEHHOCTb
nonyyarenen
coumarnbHbIX  YCNyr,
OXBAYEHHbIX [JaHHOWN
coumansHoOn Yycryron
y nocTaBLUMKa
coumarnbHbIX YCIyT;
4) OOCTYMHOCTb
npegocTaBneHns
couuarnsHou ycnyrm ¢
y4€TOM OrpaHuyeHun
HU3HEOEATENBHOCTH
nonyyarenen
coumarnbHbIX YCIyT;

5)
YKOMIMSIEKTOBAHHOCTb
wrata nocTaBLUMKa
coumarnbHbIX  ycnyr
cneyuvanicTamm,
y4acTBYHOLLMMM B
npesocTaBneHum
couuanbHon ycnym,
W UX KBarMguKaLusi;
6) Hannyme
cneuunansHoro n
TEXHUYECKOro
OCHalLleHUst
(obopygoBaHue,
npubopsl,
annapartypa)
NoMeLLEeHUI
nocTaBLUMKa
coumarnbHbIX YCIyT;

7) Hanm4une n
COCTOsIHNE
MHcpopmaLmm o]
nopsigke v npaeunax
npegocTaBneHns
couuarnsHoOu ycryri.

OueHKka pesynbTaTtoB
npeaocTaBneHus

coumansHOW yChyr:

ycmyr,

ycnyr

1. MpoBeaenune
3aHATUN no
agjanTuBHOMN
dmaunyeckon
KyrnbType LOITKHO:

1) ocywecTBRATLCA
C aKKypaTHOCTbK U
OCTOpPOXHOCTbIO 6e3
NPUYNHEHNSA  KaKOro-
nmbo Bpeda
nosny4arensim
couuanbHbIX YCIyT;
2) obecneynBaTtb
oBrageHve
nosny4arensiMm
couuarnbHbIX  ycryr
OOCTYMNHOro n
6esonacHoro ans
3[0pOBbS
KoMnsekca
ran4eckunx
YNpaXxHeHWUN B Liensix
ero
cucTeMaTU4eckoro
BbIMOJSIHEHMS ans
yKpenneHusi nx
3[0pOBbS.

2. O6ecneyeHmne
OOCTYMHOCTU
npenocTaBneHns
couuarnsHon ycryru,
B TOM u4ucrne Aans
WHBaNMMOoB M OpYrux
nmy, c y4eToMm
orpaHu4eHumn nx
XU3HEOEATENbHOCTH




1) nonHoTa
npegocTaBneHns
coumaneHon ycnyru;
2) cBOEBpPEMEHHOCTb
npesocTaBneHns
coumarnsHoOu ycnyru;
3) adbekTUBHOCTL
npegocTaBneHns
coumaneHon ycnymm




KoHcynbTupoBaHue
no coumarnsHo-
MeAMULMHCKUM
BOMpocam
(nopaepxaHus "
COXpaHeHus
3[,0pOBbS
nonyyareneu
couuarnbHbIX YCNyr,
npoBeaeHnst
030POBUTESNBHBLIX
MepPONPUSATUNA,
HabnoaeHus 3a
nonyyarensmm
couuarnbHbIX  ycnyr
ans BbISIBIIEHUS
OTKIOHEHUI B
COCTOSIHUM nx
3[0pOBbS)

CoumansHas ycnyra
BKItoYaeT B cebs:

- n3yyeHve
MEOWLMHCKON
OOKyMeHTauunm

- HasHa4yeHne
nekapcTB,
MeaMNLIMHCKNX
npouenyp,
0300pPOBUTENBbHbIX
yenyr,

- pasbsCHeHne "
pekomMeHgaLmm
nony4aresnto
coumanbHbIX YCnyr no
Bonpocam
nogaepxaHusi n
COXpaHeHNs1 340pOBbS,
npoBeaeHust
030POBUTESbHbIX
MEepPONPUATUI;

- HabniogeHue
nosny4arensiMmu
couumarnbHbIX yenyr ans
BbISIBMNEHNS

3a

OTKIOHEHWI B
COCTOSIHUK nx
3[0pOBbS;

- paspabotka Ans
nonyvarens
coumanbHbIX ycnyr
pekomeHaauum no
peLLeHNIO CTOALLMX

nepen HUM coLuarnsHo-
MEAMULMHCKMX npobnem

CoumansHas
ycnyra
npenocTaBnsieTcs
B TEYEHMe Cpoka,
onpeneneHHoro
VHOMBMAOYaNbHOM
nporpammon
npeaocTaBrieHns
coumanbHbIX
ycnyr, "
OCHOBaHWUM
Aoroeopa.

4 pasa B mecHL|

Ha

Mokasatenu
KayecTBa
npefocTaBneHns
CoLMansHOW yenyru:
1)
YAOBMNETBOPEHHOCTb
couuanbHbIMU
ycnyramu
nonyyarenen
coumarnbHbIX
oTCyTCTBUE
060CHOBaHHbIX
*anob, yncno
NONOXUTENbHbIX
OT3bIBOB O paboTte
nocTaBLUMKa
coumarnbHbIX YCIyT;
2) OTKPbITOCTb
[OKYMEHTOB, B
COOTBETCTBUU c
KOTOpbIMU
NnocTaBLUMK
coumarnbHbIX
npegocTaenseT
coumarnbHyt ycnyry;
3) YUCIIEHHOCTb
nonyyarenen
coumarnbHbIX  YCNyr,
OXBAYEHHbIX [JaHHOWN
coumansHoOn Yycryron
y nocTaBLUMKa
coumarnbHbIX YCIyT;
4)
YKOMMINEKTOBaHHOCTb
wrata nocTaBLUMKa
coumanbHbIX  ycnyr
cneyuvanicTamu,
y4acTBYOLLMMM B
npegocTaBneHum
coumaneHon ycnyru,
N UX KBanMguKaLusi;

ycmyr,

ycnyr

5) Han4une n
COCTOsIHWE
MHcpopmaLmm o]
nopsiake M npasunax
npegocTaBneHns

coumarnsHoOW ycryru.

OueHka pe3ynbTaTtoB
npeaocTaBneHus

COoLManbHOW YCyru:
1) nornHoTa
npesocTaBneHns
coumarnbHoOW ycryru;
2) CBOEBPEMEHHOCTb
npegocTaBneHns
couuarnsHou ycryru;
3) adbekTUBHOCTL
npegocTasneHns
coumansHON ycnyr

1. Meponpustna no
KOHCYMbTUPOBAHUIO
nonyyarenemn
couuarnbHbIX  yCryr
no coumansHo-
MELMULMHCKUM
BOMpoOCaMm  [AOIDKHbI
obecneynBaTb
oKasaHue
KBanUmuMpoBaHHOM
NMOMOLLM
norny4yarensm
couuarnbHbIX YCryr B
npaBuUbHOM
NOHVMaHUM n
pelleHnn  CTOSLLMX
nepen, HUMMN
KOHKPETHbIX
npobnem,
CBSI3aHHbIX ¢
COXpaHeHnem
37,0pOBbA.

2. ObecneyeHuve
OOCTYMNHOCTKU
npegocTaBneHns
couuarnsHon ycnyrm,
B TOM u4ucre nans
MHBaNuOoB N Opyrux
nu c y4eTom
orpaHu4eHumn nx
XU3HEeOeATeNnbHOCTU




Copencteure
npoBeneHnn
MeauKo-
coumnansHoun
3KCnepTm3bl

CouwnanbHas ycnyra
BKItoYaeT B cebs:

- KOHTpOSlb  CPOKOB
ovepenHoro
OCBMOETENBbCTBOBAHWS;
- pasbsiCHeHVe
nopsigka npoXoXaeHust
MeOuKo-  coumanbHON
3KCNepTn3bl;

- cbop HeobxoaouMbIX
OOKYMEHTOB, B TOM
ynucre  3anucb  Ha
npueM K cneuunanictam
rocyaapCTBEHHbIX
ne4yebHo-

nNpoMnakTUYECKNX
MeOMNLIMHCKNX
opraHusauum and
coayun aHanuaos,
cbopa OOKYMEHTOB,
noceLeHns Bpayen,
noryyYeHns
HanpaeneHusi Ha
MELVKO-  couuarbHyto
3KCnepTmay (npwn
OTCYTCTBUM y
HecoBepLUEHHOIETHErO
poauTenein/3akoHHbIX
npeacTaBuTenen);

- COMpoBOXOEHWE B
MELMVLUHCKYHO
opraHu3aumnio u  (unm)
6topo MeauKo-
coumansHom
3KCnepTun3bl ans
NPOBEAEHUST  MefMKO-
coumansHon
3KCMepTm3bI.
CoumanbHas ycnyra
npenocTaBnsieTcs B
cnyyae
HeobXxoAMMOCTU no
obpalleHno
nony4arens
couuarnbHbIX ycryr no
nokasaHusiM.

CoumansHas
ycnyra
npenocTaBnsieTcs
B TEYEHWNE CPOKa,
onpeneneHHoro
VHOMBMAOYaNbHOM
nporpammon
npenocTaBneHns
coumanbHbIX
ycnyr, "
OCHOBaHWUM
AoroBopa.
CouwnanbHas
ycnyra
npenocTaBnsieTcs
He vawe 1 pa3 B
roa

Ha

Mokasatenu
KayecTBa
npefocTaBneHns
CoLMansHOW yenyru:
1)
YAOBMNETBOPEHHOCTb
couuanbHbIMU
ycnyramu
nonyyarenen
coumarnbHbIX
oTCyTCTBUE
060CHOBaHHbIX
*anob, yncno
NONOXUTENbHbIX
OT3bIBOB O paboTte
nocTaBLUMKa
coumarnbHbIX YCIyT;
2) OTKPbITOCTb
[OKYMEHTOB, B
COOTBETCTBUU c
KOTOpbIMU
NnocTaBLUMK
coumarnbHbIX
npegocTaenseT
coumarnbHyt ycnyry;
3) YUCIIEHHOCTb
nonyyarenen
coumarnbHbIX YCryr u3
yncna
HyXOatoLmxcs,
OXBAYEHHbIX [JaHHOWN
coumansHoOn Yycryron
y nocTaBLUMKa
coumarnbHbIX YCyT;

4)
YKOMMMNEKTOBaHHOCTb
wrata nocTaBLUMKa
coumanbHbIX  ycnyr
crneyuvanicTamu,
y4acTBYOLLMMM B
npegocTaBneHum
coumaneHon ycnyru,
N UX KBanMgMKaLusi;

ycmyr,

ycnyr

5) Hanm4une n
COCTOsIHNE
MHpopmaLmm o]
nopsiake M npasunax
npesocTaBneHns

couuarnsHoOW ycryri.

OueHka pesynbTaTtoB
npeaocTaBneHus

COLNANbHOW YCyIun:
1) nonHoTa
npesocTaBneHns
coumarnsHou ycrnyru;
2) cBOEBPEMEHHOCTb
npegocTaBneHns
couuarnsHou ycnyru;
3)  adbekTUBHOCTL
npegocTaeneHns
coumaneHon ycnyrm

1. TlpepocTtaBneHune
coumnansHoOW  ycnyru
OOIMKHO
obecneynBaTbCca B
nnaHoOBOM MopsaKe.
2. ObecneyeHue
AOCTYNHOCTK
npegocTaBneHns
coumaneHoOn ycnyru,
B TOM u4ucre Ans
WHBaNMaoB M Apyrux
nu c y4eToMm
orpaHu4eHum nx
XN3HEOEeATENBHOCTH




Copencteure
rocnuTanusalmm
Hy>KOaroLLMXCS
MeauLMHCKne
opraHusauum

B

CoumansHas ycnyra
BKItoYaeT B cebs:

- BbI30B [EXYPHOroO
Bpaya HEOTIIOXKHOMN
MEeOMWLMHCKOA MNOMOLLINA
unm Gpuragbl  CKOpon
MeOMLIMHCKON MOMOLLN;
- nomowp B cbope
BeLlen nepeq
rocnuTanvsaumen;

- COMpoBOXOEHME B
cTauMoHapHble 1 (Uu)
neyebHo-
npodmnakTndeckmne
MeauLUMHCKne
opraHusauum B
3KCTPEHHbIX CIy4asix;

- B3aumogencTeue c
MeaMULMHCKUMMN
paboTHMKamm
Bonpocam
obecneyeHus
neKapcTBEHHbIMU
cpeacTeamu;

- 3anMcb K Bpayawm-
cneumanucTam ans
oKasaHus
MEeOMWLMHCKOM MOMOLLIA,
B TOM

yucne B
NpOXoXaeHus
aucnaHcepusaumm

Mpwn nnaHoBoMn
rocnutanuaaumm
couuanbHas
BKMto4aeT B cebd
3anmcb Ha
rocnuTanusauuo, céop
HeobXoAUMbIX
OOKYMEHTOB,
opraHu3auuto
obecneyeHuns
TpaHCNOPTOM "
COMPOBOXA,AKOLLM
nMLoM

no
rneyveHus,

Lensx

ycnyra

CoumansHas
ycnyra
npenocTaBnsieTcs
B TEYEHWNE CPOKa,
onpeneneHHoro
VHAMBMAOYaNbHOM
nporpammon
npenocTaBneHns
coumanbHbIX
ycnyr, "
OCHOBaHWUM
AoroBopa.
CoumanbHas
ycnyra
npenocTaBnsieTcs
B cnyyae
HeobXxoAMMOCTU
no MeauLMHCKUM
nokasaHusim

Ha

Mokasatenu
KayecTBa
npefocTaBneHns
CoLMansHOW yenyru:
1)
YO,0BMNETBOPEHHOCTD
couuanbHbIMU
ycnyramu
nonyyarenen
coumarnbHbIX
oTCyTCTBUE
060CHOBaHHbIX
*anob, yncno
NONOXUTENbHbIX
OT3bIBOB O paboTte
nocTaBLUMKa
coumarnbHbIX YCIyT;
2) OTKPbITOCTb
[OKYMEHTOB, B
COOTBETCTBUU c
KOTOpbIMU
NnocTaBLUMK
coumarnbHbIX
npegocTaenseT
coumarnbHyt ycnyry;
3) YUCIIEHHOCTb
nonyyarenen
coumarnbHbIX YCryr u3
yncna
HyXOaroLmxcs,
OXBAYEHHbIX [JaHHOWN
coumansHOn Yycryron
y nocTaBLUMKa
coumarnbHbIX YCyT;
4)
YKOMMMNEKTOBaHHOCTb
wrata nocTaBLUMKa
coumanbHbIX  ycnyr
cneyuvanicTamm,
y4acTBYOLLMMM B
npegocTaBneHum
coumaneHon ycnyru,
N UX KBanMgMKaLusi;

ycmyr,

ycnyr

5) Hanm4une n
COCTOsIHNE
MHpopmaLmm o]
nopsiake M npasunax
npesocTaBneHns

coumarnsHoOW ycryru.

OueHka pe3ynbTaTtoB
npeaocTaBneHus

COLNANbHOW YCyIun:
1) nonHoTa
npesocTaBneHns
couuarnsHou ycnyru;
2) cBOEBPEMEHHOCTb
npegocTaBneHns
couuarnsHou ycryru;
3)  adbekTUBHOCTL
npegocTaeneHns
coumasnsHON ycnyry

1. TlpepocTtaBneHune
coumnansHoOW  ycnyru
OOIMKHO
obecnevnBaTbCH
CBOEBPEMEHHO n
onepaTuBHO.

2. ObecneueHuve
OOCTYMHOCTU
npegocTaBneHns
couuarnsHon ycryru,
B TOM uucrne Aans
WHBaNMOoB M OpYrux
nu c y4eToMm
orpaHu4eHumn 74
XU3HEOEeATENbHOCTH




Copencteue B
obecnevyeHun no
3aKM0YEHNIO
Bpayen
neKapcTBEHHbIMA
npenapatamn ans
MeOM L MHCKOro
NMPUMEHEHMS,
MeaULMHCKUMMN
nu3nenusammn "
TEXHUYECKUMMU
cpegctBaMmu  yxoaa
1 peabvnutaumm

CouwnanbHas ycnyra
BKItOYaeT B cebs:

- cogencTemne B
MOMy4YeHUN  BbIMUCKM
NbrOTHBIX PELLENTOB;

- cogencTaeme B
nprobpeTeHun
neKkapcTBeHHbIX
npenaparoB 1 U3genun
MeOULNHCKOro
HasHa4YeHus "
[AOCTaBKa;

- pa3bsiCHEHNS
cnocoba npuMeHeHns un
003bl  OOCTaBIIEHHbIX
nekapcte B CTPOrom
COOTBETCTBMU c
HasHa4YyeHVem
nevawlero Bpaya,
KOHTPOSlb 3a MPUEMOM
neKapCTBEHHbIX
npenaparos;

nx

- coaencTeme B
M3rOTOBMNEHUN WN3OENUIA

MeOULNHCKOro
HasHa4eHus no
VHAMBMAOYaNbHOMY
3aKaay.

CouwnanbHas ycnyra
npegocTaBnseTcs B
cnyyae
HeobXoAMMOCTU no
MeOULIUHCKNM
noKasaHusim, no
obpalleHnio poguTenen
(3aKOHHbIX
npencTaBuTenen)

CoumansHas
ycnyra
npenocTaBnsieTcs
B TEYEHWNE CPOKa,
onpeneneHHoro
VHAMBMAOYaNbHOM
nporpammon
npenocTaBneHns
coumanbHbIX
ycnyr, "
OCHOBaHWUM
AoroBopa.
CoumanbHas
ycnyra
npenocTaBnsieTcs
He Gonee 1 pasa
B MecsiL

Ha

lokasaterm
KayecTBa

couvanbHomn yenyrv:
1)
YO,0BMETBOPEHHOCTb
couuansHbIMU
ycnyramu
nonyyarenewn
coumarnbHbIX
oTCcyTCTBUE
060CHOBaHHbIX
*anob, yncno
NONOXUTENbHbIX
OT3bIBOB O paboTe
nocTaBLUMKa
coumarnbHbIX YCIyT;
2) OTKPbITOCTb
OOKYMEHTOB, B
COOTBETCTBUU ¢
KOTOpbIMU
NoCTaBLLUK
coumarnbHbIX
npegocTaBsnseT
coumarnbHyto ycnyry;
3) YUCIIEHHOCTb
nony4arenen
coumarnbHbIX YCryr u3
ymncna Hy>oaroLwmxcs
B coumansHon
ycrnyre, OXBa4eHHbIX
JaHHON couuranbHon
ycnyrom y
nocTaBLLMKa
coumarnbHbIX YCyT;

4) OOCTYMNHOCTb
npegocTaBneHns
couuarnsHou ycnyrm ¢
y4€TOM OrpaHuyeHnn
HU3HEOEATENBHOCTH
nonyyarenemn
coumarnbHbIX YCIyT;

5)
YKOMIMJIEKTOBAHHOCTb
wrata nocTaBLUMKa
coumarnbHbIX  ycnyr
cneyuvanicTamm,
y4acTBYOLLMMM B
npegocTaBneHum
couuanbHou ycnym,
1 nx KkBanudmkaums.
OueHka pesynsTaTtoB

npeaocTaBneHna

couuanbHOW YCyru:
1) nornHoTta

npegocTaBneHns
couuarnsHou ycnyru;
2) CBOEBPEMEHHOCTb
npegocTasneHns
coumarneHon ycnyrm;
3) adbekTUBHOCTL
npegocTaBneHns
couumarnsHom ycrnyr

ycnyr,

ycnyr

MpepocTaBnexHne
coumansHon ycnymm
[OOIDKHO
obecne4ynBaTtbcs
CBOEBPEMEHHO




10.

Copencteure B
Nony4yeHnm
CTOMAaTONOMMYEeCcKomn
MOMOLL

CouwnanbHas ycnyra
BKItoYaeT B cebs:

- 3anucb Ha npuem K
cneyuvanncry;

- COMNpOoBOXOEHNE
noryyarens
coumarnbHbIX yCryr K
cneuunanucTy

CoumansHas
ycnyra
npenocTaBnsieTcs
B TEYEHWNE CPOKa,
onpeneneHHoro
VHAMBMAOYaNbHOM
nporpammon
npenocTaBneHns
coumanbHbIX
ycnyr, "
OCHOBaHWUM
AoroBopa.
CoumanbHas
ycnyra
npenocTaBnsieTcs
B cnyyae
HeobXxoAMMOCTU
He Goree 2 pa3 B
MecsL|

Ha

lokasaterm
KayecTBa

couvanbHomn yenyrv:
1)
YO,0BMETBOPEHHOCTb
couuansHbIMU
ycnyramu
nonyyareneu
coumarnbHbIX
oTCcyTCTBUE
060CHOBaHHbIX
*anob, yncno
NONOXUTENbHbIX
OT3bIBOB O paboTe
nocTaBLUMKa
coumarnbHbIX YCIyT;
2) OTKPbITOCTb
OOKYMEHTOB, B
COOTBETCTBUU ¢
KOTOpbIMU
NoCTaBLLUK
coumarnbHbIX
npegocTaBsnseT
coumarnbHyto ycnyry;
3) YUCIIEHHOCTb
nony4arenen
coumarnbHbIX YCryr u3
ymncna Hy>oarLwmxcs
B coumansHon
ycrnyre, OXBa4eHHbIX
JaHHON couuranbHon
ycryrom y
nocTaBLLMKa
coumarnbHbIX YCyT;
4) OOCTYMNHOCTb
npegocTaBneHns
couuarnsHou ycnyrm ¢
y4€TOM OrpaHuyeHnn
HU3HEOEATENBHOCTH
nonyyarenemn
coumarnbHbIX YCIyT;
5)
YKOMIMJIEKTOBAHHOCTb
wrata nocTaBLUMKa
coumarnbHbIX  ycnyr
cneyuvanicTamm,
y4acTBYOLLMMM
npegocTaBneHum
couuanbHou ycnym,
1 nx KkBanudmkaums.
OueHka pesynsTaToB
npeaocTaBneHnsa

COLIManbHON YCIyrut:
1) rnosHoTa

npegocTaBneHns
couuarnsHou ycnyru;
2) CBOEBPEMEHHOCTb
npegocTasneHns
coumaneHon ycnyru;
3) adbekTUBHOCTL
npegocTaBneHns
couuarnsHoOm ycryrv

ycnyr,

ycnyr

B

MpenocTaenenve
coumnansHoOW  ycnyru
AOIDKHO
obecneynBaTbCs
CBOEBPEMEHHO




11. || ComeinicTBure
Nony4yeHnm
3ybonpoTesHomn
NpoTE3Ho-
opToneguyecko
nomoLy

n

CoumansHas ycnyra
BKItoYaeT B cebs:

- cogencTeme B
odhopmeHun
HeobXoAUMbIX
OOKYMEHTOB;

- 3anUcb Ha npvem K
cneyunanucTy;

- COMpPOBOXOEHNE
nornyyarens
coumnanbHbIX yCryr B
MELMVLMHCKYHO
opraH13aumio,
npOTEe3HO-
opToneanyeckoe
npegnpuaTne "
obpaTHo;

- noMmowpb B 3aKase
NpOTE3HO-
opToneanyeckoro
n3nenunsl, TEXHUYECKOro
cpeacTea
peabunuTtauum "
KOHTPOIb 3a ero
JOCTaBkon 5mbo ux
JocTaBKa

CoumansHas
ycnyra
npenocTaBnsieTcs
B TEYEHWME CPOKa,
onpeneneHHoro
VHOMBMAOYaNbHOM
nporpammon
npenocTaBneHns
coumanbHbIX
ycnyr, " Ha
OCHOBaHWUM
Jorosopa.
CouwnanbHas
ycnyra
npenocTaBnsieTcs
B cnyyae
HeobXxoAMMOCTU
He Bornee 2 pa3 B
MecsL|

MNokasatenu
KayecTBa

couvanbHomn yenyrv:
1)
YO,0BMNETBOPEHHOCTb
couuansHbIMU
ycnyramu
nonyyareneu
coumarnbHbIX
oTCcyTCTBUE
060CHOBaHHbIX
*anob, yncno
NONOXUTENbHbIX
OT3bIBOB O paboTe
nocTaBLUMKa
coumarnbHbIX YCIyT;
2) OTKPbITOCTb
OOKYMEHTOB, B
COOTBETCTBUU ¢
KOTOpbIMU
NoCTaBLLUK
coumarnbHbIX
npegocTaBnseT
coumarnbHyto ycnyry;
3) YUCIIEHHOCTb
nony4arenen
coumarnbHbIX YCryr u3
ymncna Hy>oarLwmxcs
B coumansHon
ycrnyre, OXBa4eHHbIX
JaHHON couuranbHoun
ycnyrom y
nocTaBLLMKa
coumarnbHbIX YCyT;
4) OOCTYMNHOCTb
npegocTaBneHns
couuarnsHou ycnyrm ¢
y4€TOM OrpaHuyeHun
HN3HEOEATENBHOCTH
nonyyarenemn
coumarnbHbIX YCIyT;
5)
YKOMIMJIEKTOBAHHOCTb
wrata nocTaBLUMKa
coumarnbHbIX  ycnyr
cneyuvanicTamm,
y4acTBYOLLMMM B
npegocTaBneHum
couuanbHon ycnym,
1 nx KkBanudmkaums.
OueHka pesynsTaToB
npeaocTaBneHnsa

couuanbHOW YCyru:
1) nonHota

npegocTaBneHns
couuarnsHou ycryru;
2) CBOEBPEMEHHOCTb
npegocTasneHns
coumaneHon ycnyru;
3) adbekTUBHOCTL
npegocTaBneHns
coumarnsHoW ycryrv

ycnyr,

ycnyr

MpenocTaenenve
coumnansHoOW  ycnyru
AOIDKHO
obecneunBaTbCs
CBOEBPEMEHHO B

NraHOBOM Mnopsaake

3. CoumanbHoO-NcuxonornyeckKue ycrnyru




Ne
n/n

O6bem OnucaHne couunanbHomn
couuansHow ycnyr || ycnyru

Cpoku
npeaocTaBrieHns
coumansHom
ycnyrm

Mokasatenmn
KayecTBa W OLEHKa
pe3ynbTaToB
npenocTaBneHns
coumansHON ycnyr

Ycrnosusi
npegocTaBneHus
coumarnsHON ycnyry




CoumansHo-
ncuxororm4yeckoe
KOHCYNbTUPOBaHME,
B TOM u4ucrne no
BoOnpocam
BHYTPUCEMENHbBIX
OTHOLLEHMIN

CouwnanbHas ycnyra
BKIoYaeT B cebs:

- BbisIBIIEHWE Npobnewm;

- onpegeneHve obbema
" BUOOB
npeanonaraemMomn
noMoWM B YCIIOBUSIX
opraHusauum
couuansHoro
obcnyxuBaHus,
HanpaBrieHUst Ha WHYo
NMOMOLLb, HE BXOASLLYH
B KOMMNEeTEHL MO
opraHusauum
coumnansHoro
obcnymBaHus;

- couuansHo-
ncuxorormyeckas
NMOMOLLb ronyyarersnto
coumarnbHbIX ycnyr B

pacKpbITn n
Mobunmsauum
BHYTPEHHNX PECYpPCOB,
peLleHve n
npodmnakTmka 3TUX
coumarnbHo-
NCUXOIOTMYECKMX
npobnewm;

- BbISIBIIEHNE
NCUXOMNOTMYECKMX
npobnem, CTOSALLNX
nepen nornyyarenem
couumarnbHbIX yenyr

(BHYyTPUCEMENHDbIE,
AETCKO-poamnTenbCKme,
MEXIMYHOCTHbIE,
Cynpy»eckue, WHblE
OTHOLLIEHWS;
3MOLMOHamnbHbIE
0COBEHHOCTM NUYHOCTY,
ocobeHHOCTN pa3BUTUSA
" nosegeHus
nonyyarens
coumaneHonm ycnyrm u
WHble Npobnemsl);

- cbop
NCUXOMOrM4ECKoro
aHaMHe3a;

- pa3bsiCHEHWE
nonyvartesnto
couuarnsHow ycnyru
cymn npobnem "
onpegeneHve
BO3MOXHbIX MyTEeNn WX
peLleHus;

- onpegeneHvie peakuum
nony4arens

coumanbHol ycnyru Ha
nmeromeca npobnembl
N YPOBHS MOTMBALMW K
NX NPEOL0NEHWIO;

- paspaboTka  Aans

nony4arens
couuarnsHow ycnym
pekomeHgauum no
peLLeHnto CTOALLMX

nepen HUM

CouwnanbHas
ycnyra
npenocTaBnseTcs
B TEYEHUE CPOKa,
onpeneneHHoro
VHAMBMAOYaNbHOM
nporpammonm
npegocTaBneHns
coumanbHbIX
ychnyr, n Ha
OCHOBaHWM
Jorosopa.
CoumanbHas
ycnyra
npenocTaBnsieTcs
npv
YCTaHOBIEHUN
notpebHocTH
nony4varens
couumarnbHbIX
ycrnyr B [OaHHOM
ycnyre (no
obpaLleHmio
nonyyarens
coumanbHbIX
ycnyr, 1 pas B 6
MecsLeB)

[Nokasarenu
KayecTBa

couvanbHomn yenyrv:
1)
YO,0BMNETBOPEHHOCTb
couuansHbIMU
ycnyramm
nonyyarenewn
coumnarnbHbIX  YCNyr,
OTCYTCTBUE
060CHOBaHHbIX
*anob, yuncno
NONOXUTENbHbIX
OT3bIBOB O paboTe
nocTaBLUMKa
couuarnbHbIX YCIyT;

2) OTKPbITOCTb
OOKYMEHTOB, B
COOTBETCTBUU c
KOTOpbIMU
NoCTaBLLUK
couymarnbHbIX  ycnyr
npegocTaBnseT
couuarnbHyto ycnyry;
3) YUCIIEHHOCTb
nony4arenen
couuarnbHbIX YCryr u3
ymncna HyoarLwmxcs
B coumansHon
ycrnyre, OXBa4eHHbIX
JaHHON couuManbHon
ycrnyrom y
rocTaBLLyKa
couuarnbHbIX YCIyT;
4) OOCTYMNHOCTb
npeaocTaBneHns
couuarnsHom ycnyrm ¢
y4€TOM OrpaHuyeHun
XN3HEOEATENBHOCTH
nonyyarenemn
couuarnbHbIX YCIyT;
5)
YKOMIMJIEKTOBAHHOCTb
wrata nocTaBLLMKa
coumarnbHbIX  ycnyr
cneyuvanicTamm,
y4acTBYOLLMMM B
npegocTaBneHum
coumarnbHoW ycnym,
1 UX KBanMduKaLusi;

6) Hann4une "
COCTOSIHVE
MHGopMaLmm o}
nopsigke M npaswurnax
npegocTaBneHns

couuarnsHom ycryru.

OueHka pesynbTaTtos
npeaocTaBneHus

CoUManbHON YCIYIn:
1) nonHora
npegocTaBneHns
couuarnsHou ycryru;
2) CBOEBPEMEHHOCTb
npenocTaeneHns
coumaneHoOn ycnyru;
3) addeKkTnBHOCTL
npegocTaBneHns

1. CoumansHo-
rcuxonormyeckoe
KOHCYINbTUpOBaHUe
JomkHo obecneuntb
oKasaHve

nony4aTensm
coumnanbHbIX  ycnyr
KBanMguLpoBaHHON
nomoLLm no
HanaXxvBaHMo
MEXIMYHOCTHBIX
OTHOLUEHUW, B TOM
yucne ans
npegynpexaeHns wu
npeoaoneHus
CeMeNHbIX
KOHCOIMKTOB.

2. Ob6ecneyerne
OOCTYMNHOCTH
npeaocTaBneHns

coumansHOn  ycnyrm,
B TOM u4ucne Aans
MHBanMQoB U Opyrux
nu c y4eToM
orpaHu4eHumn nX
XU3HEOEATENbHOCTH




NCUXOIOTMYECKMX
npobnewm;

- 3anorHeHve
VHAMBMAOYanbHOM
nporpammeil (nnaHa,
KapTbl) peabunutauum
noryyarens
coumarnbHoOW ycryr

coumansHORn ycnyr




Mcuxonornyeckas
NMOMOLLb "
nogaepxka, B TOM
yucre rpaxgaHam,
OCYLLECTBISOLLYM
yxo4 Ha Jomy 3a
TsHKENobonbHLIMM
nonyyarensmm
couuarnbHbIX ycryr

CoumansHasa
BKIoYaeT B cebs:
- YCTaHOBIIEHWE JIMYHOrO
KOHTaKTa;

- onpegaerneHve npobnem
W YPOBHS MOTMBaLMW K
UX NPEOL0NEHNIO;

- CHATKe B Xoae beceabl
NMCUXOrorM4yecKoro
auckomdopTa;
- MNoBbILLEHNE
CaMOCTOSITENbHOCTN U
MOTUBaLIUW;

ycnyra

- OLEHKY
NONOXUTENbHbIX
pe3ynbLTaToB
CaMOoCTOSATENbHON
paboTbl;

- MOTUBALINIO K
aKTUBHOCTH,
NCUXOSIOrMYECKYHO
NOAAEPKKY HUBHEHHOTO
TOHyca nony4arens
coumanbHbIX yCIyr.
CouwanbHas ycnyra
MOXET
npenocTaBnsaATbLCS
nony4aresnto
coumanbHbIX yenyr

UHAMBUAYanNbHO U (uUnm)
B rpynne nonyvatenen
coumanbHbIX ycryr

CouwnanbHas
ycnyra
npenocTaBnseTcs
B TEYEHUE CPOKa,
onpeneneHHoro
VHAMBMAOYaNbHOM
nporpammonm
npegocTaBneHns
coumanbHbIX
ychnyr, n Ha
OCHOBaHWM
Jorosopa.
CouwnanbHas
ycnyra
npenocTaBnsieTcs
no TNIMYHOMY
obpaLleHmio
nonyyarens
coumanbHbIX
ycnyr, pogutenen/
3aKOHHbIX
npeacTaBuTenNen
He Oornee 2 pa3 B
mecsL,

[Nokasarenu
KayecTBa

couvanbHomn yenyrv:
1)
YO,0BNETBOPEHHOCTb
couuansHbIMU
ycnyramm
nonyyarenewn
coumarnbHbIX
OTCYTCTBUE
060CHOBaHHbIX
*anob, yuncno
NONOXUTENbHbIX
OT3bIBOB O paboTe
nocTaBLUMKa
couuarnbHbIX YCIyT;
2) OTKPbITOCTb
OOKYMEHTOB, B
COOTBETCTBUU c
KOTOpbIMU
NOCTaBLLUK
coumanbHbIX
npegocTaBnseT
couuarnbHyto ycnyry;
3) YUCIIEHHOCTb
nony4arenen
couuarnbHbIX YCryr u3
ymncna HyoarLwmxcs
B coumansHon
ycrnyre, OXBa4eHHbIX
JaHHON couuManbHon
ycrnyrom y
rocTaBLLyKa
couuarnbHbIX YCIyT;

4) OOCTYMNHOCTb
npeaocTaBneHns
couuarnsHom ycnyrm ¢
y4€TOM OrpaHuyeHnn
XN3HEOEATENBHOCTH
nonyyarenemn
couuarnbHbIX YCIyT;

5)
YKOMIMJIEKTOBAHHOCTb
wrata nocTaBLLMKa
coumarnbHbIX  ycnyr
cneyuvanicTamu,
y4acTBYHOLLMMM B
npegocTaBneHum
coumarnbHoW ycnym,
1 UX KBanMduKaLusi;
6) Hanu4ve
cneyuansHoro "
TEXHUYECKOro
OcHaLleHust
(obopynoBaHue,
npubopsl,
annapartypa)
MOMELLeHUN
nocTaBLLMKa
couuanbHbIX YCIyT;

7) Han4une "
COCTOsIHVE
MHpopmaLmm o]
nopsigke M npaeunax
npegocTaBneHns
couuarnsHom ycryru;
8) NoBbILLEHNE

ycnyr,

ycnyr

1. OkasaHune
NCUXONorM4eckom
nomoLLm OOIPKHO
nMoMoYb Mofy4vaTernto
coumnanbHbIX  ycnyr
pacKpbITb "
MobGMn3oBaThb
BHYTPEHHVE
pecypchbl,
BO3HUKLLNE
coumanbHo-
ricuxonorm4yeckmne
npobrembl.

2. Ob6ecneyerne
OOCTYMNHOCTH
npenocTaBneHus
coumansHOn  ycnyru,
B TOM uucne Aans
WHBaMOoB U ApYyrnx
nmy, c y4eToMm
orpaHu4eHumn nX
XU3HEeOeATeNbHOCTH

pewnTb




KayecTBa "
3hdeKTUBHOCTHU
oKasaHusi
couuarnsHoW ycryru.

OueHka pesynbTaTtoB
npeaocTaBneHus

COLManbHOWN YCYIN:
1) nornHoTa
npegocTaBneHns
couuarnbHoOW ycryru;
2) CBOEBPEMEHHOCTb
npeaocTaBneHns
couuansHoOW ycryry;
3)  adbeKkTUBHOCTL
npefocTaBneHns
coumarnsHon ycnyrm




CouwmanbHo-
NMCUXONOrNYECKUMn
naTpoHax

CouwnanbHas
BKItoYaeT B cebs:
- HabrnogeHve 3a

ycnyra

nony4yarenem
couumanbHbIX ycnyr ans
CBOEBPEMEHHOI0
BbISIBIIEHNS1  CUTyauum
NCUXUYECKOro
auckomdopTa nnm
MEXMNMYHOCTHOrO
KOH(prMkTa 1 Apyrux
cutyauumn, MOTYLLMX
ycyryonTb TPYOHYtO

XU3HEHHYIO CUTYaLUIO, U
oKasaHus npu
HeobxogMmocTu
NCUXONOrM4YeCKOn
NMOMOLLM 1 MOALEPXKMY;

- npoBegeHve paboTbl C
pPOAMTENSIMU/3aKOHHBIMM
npencTaBUTENsSMY, a
Takxe nocelleHvne
cembMm, B KOTOpOoWn
npoxvuBaet pebeHok,
ansi ocmoTpa n
cocTaBIeHust
3aKNoYeHus o6
obcTaHOBKE B CeMbe,
n3yJeHus Xapaktepa
B3aMMOOTHOLLEHMN
MeXay YneHaMmu Cembu
C y4eToM (mM3N4ecKoro
" NMCUXMYECKOrO
coctosHusa pebeHka c
Lenbto opraHusaumm
NPEeeMCTBEHHOCTH
peabnuTaLoHHbIX
MepPOonpUATUIA

CouwnanbHas
ycnyra
npenocTaBnseTcs
B TEYEHUE CPOKa,
onpeneneHHoro
VHAMBMAOYaNbHOM
nporpammonm
npegocTaBneHns
coumanbHbIX
ychnyr, n Ha
OCHOBaHWM
Jorosopa.
CouwnanbHas
ycnyra
npenocTaBnsieTcs
npv
YCTaHOBIEHUN
notpebHocTH
nony4varens
couumarnbHbIX
ycrnyr B [OaHHOM
ycnyre (no
obpaLleHmio
nonyyarens
coumanbHbIX
ycnyr, pogutenen,
2-3 pasa B 12
MecsueB B
33aBUCUMOCTM  OT
cTenexHn
HYXO0aemocTuh

[Nokasarenu
KayecTBa

couvanbHomn yenyrv:
1)
YO,0BNETBOPEHHOCTb
couuansHbIMU
ycnyramm
nonyyarenewn
coumarnbHbIX
OTCYTCTBUE
060CHOBaHHbIX
*anob, yuncno
NONOXUTENbHbIX
OT3bIBOB O paboTe
nocTaBLUMKa
couuarnbHbIX YCIyT;
2) OTKPbITOCTb
OOKYMEHTOB, B
COOTBETCTBUU c
KOTOpbIMU
NOCTaBLLUK
coumarnbHbIX
npegocTaBnseT
couuarnbHyto ycnyry;
3) YUCIIEHHOCTb
nony4arenen
couuarnbHbIX YCryr u3
ymncna HyoarLwmxcs
B coumansHon
ycrnyre, OXBa4eHHbIX
JaHHON couuManbHon
ycrnyrom y
rocTaBLLyKa
couuarnbHbIX YCIyT;

4) OOCTYMNHOCTb
npeaocTaBneHns
couuarnsHom ycnyrm ¢
y4€TOM OrpaHuyeHnn
XN3HEOEATENBHOCTH
nonyyarenemn
couuarnbHbIX YCIyT;

5)
YKOMIMJIEKTOBAHHOCTb
wrata nocTaBLLMKa
coumarnbHbIX  ycnyr
cneyuvanicTamu,
y4acTBYHOLLMMM B
npegocTaBneHum
coumarnbHoW ycnym,
1 UX KBanMduKaLusi;

ycnyr,

ycnyr

6) Hann4une "
COCTOSIHVE
MHGopMaLmm o}
nopsigke v npasurnax
npegocTaBneHns

couuarnsHom ycryru.

OueHka pesynbTaTtos
npeaocTaBneHus

CoUManbHON YCIYIn:
1) nonHora
npegocTaBneHns
couuarnsHou ycryru;
2) CBOEBPEMEHHOCTb
npenocTaeneHns
coumaneHoOn ycnyru;
3) addeKkTnBHOCTL
npegocTaBneHns

1. CoumansHo-
NCUXONOrM4ecKnin
naTpoHax  [OIDkeH
obecne4ynBaTtb
CBOEBpPEMEHHOE
BbISIBIIEHME
cuTyaumn
NCUXNYECKOrO
auckomdopTa,
JIMYHOCTHOIO
(BHYTPUMMYHOCTHOrO)
UM MEXMNYHOCTHOIO
KOH(MKTa U gpyrmx
cutyaumn,
yxyALwatoLmx
yCIoBUsI
XKNU3HEOEATENbHOCTH
nonyyareneu
couuanbHbIX yCnyr, B
Lensx okasaHusi UM
HeobXxoaAnMbIX
coumanbHo-
MCUXONOrM4yecKkux
ycnyr.

2. ObecneyeHne
OOCTYMHOCTM
npegocTaBneHus
couMnanbHOW  yCnyru,
B TOM u4ucne Aans
WHBaNMMAoB U Apyrnx
ny, c y4eToMm
orpaHu4eHumn nX
XU3HEeOeATeNnbHOCTH




coLManbHoi yCIym H

4. CounanbHo-neparormyeckKue ycnyru



Ne
n/n

O6beM couunanbHon || OnucaHne couuanbHom
ycnyru ycnyru

Cpoku
npeaocTaBrieHns
coumansHom
ycnyrm

Mokasatenun
KayecTBa W OLEHKa
pe3ynbTaToB
npenocTaBneHns
coumansHON ycnyr

Ycrnosusi
npegocTaBneHus
coumansbHom ycryrm




O6yueHne
POACTBEHHNKOB
npakTU4eCcKnM
HaBblkam  oOLLero
yxoaa 3a
TAKEeNoOOoNbHBLIMU
nonyyarensamm
coumanbHbIX ycryr

CouwnanbHas ycnyra
BKINoYaeT B cebs:

- KOHCYNbTUPOBAHWE;

- BbIICHEHME CTENneHu
BrnageHust
POLCTBEHHMKaMM
HaBblkamMu oOLero
yxona;

- HarmnsigHoe 06y4yeHune
NPaKTUYECKNUM HaBblKaMm
OCYLLECTBIEHMSI
npoueayp obLiero yxoaa,
B BbIMOSIHEHUN KOTOpPbIX
y POOCTBEHHMKOB
BO3HMKAIOT
3aTpyaHEHWS;

- OueHKka  YCBOEHWs
pPOOCTBEHHMKAMN BHOBb
NPUOBOPETEHHBIX
HaBbIkOB 00LLEero yxoaa

CouwnanbHas
ycnyra
npegocTaBnaeTcs
B TEYEHUE CpOKa,
onpeaerneHHoro
VHAMBMAOYaNbHOM
nporpammonm
npegocTaBneHns
coumarnbHbIX
ycnyr, n Ha
OCHOBaHuM
AoroBopa.
CoumanbHas
ycnyra
npegocTaBnseTcs
npu ycTaHOBMNEHUN
notpebHocTn
nonyyarens
couuarnbHbIX ycnyr
B [aHHOW ycnyre,
He Gornee 1 pasa B
mecsL,

[okasaterm
KayecTBa

counanbHOW yeryr:
1)
YA,0BNETBOPEHHOCTb
couuanbHbIMU
ycnyramm
norny4arenewn
coumarnbHbIX
OTCYTCTBUE
060CHOBaHHbIX
*arnob, yuncno
NONOXUTENbHbIX
OT3bIBOB O pabote
nocTaBLUMKa
couuarnbHbIX YCIyT;
2) OTKPbITOCTb
OOKYMEHTOB, B
COOTBETCTBUM c
KOTOpbIMU
NOCTaBLLMK
couumarnbHbIX
npegocTaBnseT
couuarnbHyto yenyry;
3) YUCIEHHOCTb
nony4arenen
couuanbHbIX  YCIyT,
OXBaY€HHbIX AaHHON
couuarnsHon Yycrnyron
y nocTaBLUMKa
couuanbHbIX YCIyT;

4) OOCTYNHOCTb
npegocTaBneHns
coumarnsHORn ycnyru ¢
Y4EeTOM OrpaHnyeHuin
XN3HEQEeATENbHOCTH
nonyyarenewn
couuarnbHbIX YCIyT;

5)
YKOMIMIEKTOBAHHOCTb
wrata nocTaBLUMKa
couuarnbHbIX  ycnyr
cneyunanucTamu,
y4acTBYOLLUMM B
npegocTaBneHum
coumansHon ycnyru,
N UX KBaNMgUKaLusi;
6) Han4une
cneumanbHoro n
TEXHUYECKOro
OCHaLLeHus
(obopynoBaHue,
npuobopbl,
annaparypa)
NOMeLLEeHNN
nocTaBLLMKa
couuarnbHbIX YCIyT;

7) Hanm4vne "
COCTOSIHME
MHdopmMaLmm o]
nopsigke v npaswunax
npegocTaBneHns
coumarnsHORN ycnyrn.
OueHka pesynsTaToB
npeaocTaBneHns
COLNanbHOW YCNyru:
1) norHoTa

ycnyr,

ycnyr

1.  OcylwecTBneHne
oby4eHus
POLCTBEHHMKOB
NPaKTU4ECKUM
HaBblkam obuero
yxona 3a
TsHKenobonbHbIMK
nonyyarensmm
coumarnbHbIX
OOIKHO
obecneyvnBaTtb
oKasaHue
KBanMdmLnpoBaHHON
" 3dhdbeKkTUBHOM
negarorm4eckomn
NMOMOLLI.

2. O6ecneyeHmne
OOCTYNHOCTU
npegocTaBneHns
coumanbHoOW ycnyrm,
B TOM uucrne pnns
WHBanMaoB U ApYrmx
ny, c y4eTom
orpaHu4eHun nX
XN3HEeOEeATEeNbHOCTH

ycnyr




npegocTaBneHns
couuarnsHom ycryru;
2) CBOEBPEMEHHOCTb
npeaocTaBneHns
coumarnsHOn ycnyrm;
3) addeKkTnBHOCTL
npegocTaBneHns
couunanbHon ycnyrm




Opranuzauus
MOMOLLM poaUTENsMm
nunm 38KOHHbIM
npeacTaBUTENSM
neTen-MHBanMoos,
BOCMMUTbIBAEMbIX
aoma, B 00y4yeHum

Takux neten
HaBblKam

camoob CcrnyxvBaHus,
obLeHuns "
KOHTpOns,

HanpaBJieHHbIX Ha
pa3BnTHE NIMYHOCTU

CoumanbHasg
BKJHOYaeT B cebs:

ycnyra

- M3ydeHure NIMYHOro Aena
nonyyarens couuansHow
ycnym

(HecoBepLUEHHOMNETHETO),

pe3ynbTaToB
ANarHoCTUKMN n
pekoMeHgaunm
Ccneuunan1cToB;

- onpegeneHve YpoBHS
coumansHom
NOArOTOBIIEHHOCTU;

- BbibOp dopMm wn
mMeTogoB  paboTtbl C
HECOBEPLUEHHONETHUM,
cocTaBrieHne
MHANBMAYarNbHON
nporpaMmmbl  3aHATUA C
HUM;

- KOMMJIeKTOBaHWe rpynn
ana 3aHATUN B
COOTBETCTBUM c
aKTyarnbHbIM  YPOBHEM
coumansHon
NMOArOTOBNEHHOCTMN,

NHOVBUAYanbHbIMU
TNIMYHOCTHBIMMU
0COOEeHHOCTSAMU
HECOBEPLUEHHONETHNX;

- OKasaHue  MOMOLLM
pooutenam B 06y4eHun
JeTten-nHBanngos

HaBblkaM
camMoo0b CrnyxvBaHus,

OOLWEeHNsT N KOHTpOIS
(MpuroToBneHve  nuLwy,
yMeHue ofeTbecs
(paspeTbes), HaBbIKN
TUrMeHbl n yxoaa,

nosegeHue B ObITy M
obuecTBe,
CaMOKOHTPO/b,
nepcoHarbHas
COXpaHHOCTb W  Opyrue

¢opmbl

)KI/I3He,D,eF|TeJ'IbHOCTI/I)

CouwnanbHas
ycnyra
npegocTaBenaeTcs
B TEYEHUE CpOKa,
onpeaerneHHoro
VHOMBMAYaNbHOM
nporpammonm
npegocTaBneHns
coumarnbHbIX
ycnyr, n Ha
OCHOBaHWM
Aoroeopa.
CoumanbHas
ycnyra
npegocTaBnseTcs
npu ycTaHOBMNEHUN
notpebHocTn
nonyyarens
couuarnbHbIX ycnyr
B [JaHHOW ycnyre,
He Gonee 1 pasa B
mecsL,

[okasaterm
KayecTBa

coumanbHon yenyru:
1)
YA,0BNETBOPEHHOCTb
couuanbHbIMU
ycnyramm
noryyarenewn
coumarnbHbIX
oTCyTCTBUE
060CHOBaHHbIX
*arnob, yuncno
NONOXUTENMbHbIX
OT3bIBOB O pabote
nocTaBLUMKa
couuarnbHbIX YCIyT;
2) OTKPbITOCTb
OOKYMEHTOB, B
COOTBETCTBUA c
KOTOpPbIMU
NOCTaBLUMK
coumarnbHbIX
npegocTaBnseT
couuarnbHyto yenyry;
3) YUCIEHHOCTb
nony4arenen
couuanbHbIX — YCIyT,
OXBaY€HHbIX JaHHON
couunansHOW yCryrown
y nocTaBLUMKa
couuanbHbIX YCIyT;

4) OOCTYNHOCTb
npegocTaBneHns
coumarnsHORn ycnyru ¢
Y4ETOM OrpaHnYeHui
XN3HEQEeATENbHOCTH
nonyyarenewn
couuarnbHbIX YCIyT;

5)
YKOMIMIEKTOBAHHOCTb
wrata nocTaBLUMKa
couuanbHbIX  ycnyr
cneyunanucTamu,
y4acTBYOLLUMM B
npegocTaBneHum
coumansHon ycnyru,
N UX KBanMgUKaLusi;
6) Han4une
cneumanbHoro n
TEXHUYECKOro
OCHalleHUst
(obopynoBaHue,
npuobopbl,
annaparypa)
NOMeLLEeHNN
nocTaBLLMKa
couuarnbHbIX YCIyT;

7) Hanm4vne "
COCTOSIHME
MHdopmMaLmm o
nopsigke v npaswunax
npegocTaBneHns
coumansHOn ycnyrn.
OueHka pesynsTaToB
npeaocTaBneHns
CoLMNanbHOW YCNyru:
1) norHoTa

ycnyr,

ycnyr

1. TlpepocTtaBnexue
coumansHoM  ycryrm
OOIMKHO
obecneynBaTb
oKasaHue
KBanMduLpoBaHHON
" adheKTNBHOM
negarorm4eckom
NOMOLLW B OB Yy4eHUN.
2. ObecneueHune
OOCTYMHOCTM
npegocTaBneHus
coumnanbHom YCIyru,
B TOM uucrne Aans
WHBanMQoB U ApYrux
nu c y4yeTom
orpaHu4eHun nx
XN3HELEeATENbHOCTU




npegocTaBneHns
couuarnsHom ycnyru;
2) CBOEBPEMEHHOCTb
npeaocTaBneHns
coumansHon ycnyrm;
3) addekTnBHOCTL
npegocTaBneHns
couunanbHoOn ycnyrm




CouwmanbHo-
neparornyeckas
KoppeKLus,
BKNoYas
ONarHocTuky
KOHCYNMbTUPOBaHUE

n

CoumansHas
BKINoYaeT B cebs:
- BbIsIBNIeHNE nNpobnem u
NX NPUYNH;

- onpepeneHune
HanpasneHun
negarorm4eckom
Koppekuum  (Koppekuus
NHTEpEeCcoB n
CKINOHHOCTEN,
CaMOOLIEHKN,
BHYTPUCEMENHbBIX
OTHOLLEHWI, coLMarnbHOn
cutyaumm pasBUTKS;
copmMupoBaHme
FOTOBHOCTU K 0BYy4eHuIo;
pasBuTHe coumansHo
NPUEMIeMbIX HaBbIKOB U
YMEHUI);

- BblOOP KOPPEKLMOHHbIX
MeToauK, dopm "
mMeTogoB  paboTtbl  C
nony4aTenem
couumarnbHbIX YCIyT;

- onpeneneHue
OpraHun3aLoHHbIX
MOMEHTOB (obiee
KOINMNYECTBO
KOPPEKLMOHHBIX
3aHATUN, KONM4ecTBO
3aHATUN MO  KaXZomy
HanpaeneHnio  paboThl,

ycnyra

yacToTta 3aHATUN B
Hepgento, nx
NPOOOMKUTENBHOCTD);

- nogbop HeobxoaUMOro

mMaTepvana ans
npoBefeHns
KOPPEKLIMOHHBIX
3aHATUI;

- npoeefeHne

KOPPEKLMOHHBIX 3aHATUIA
B COOTBETCTBUU c
rpadmkom;

- onpegereHMe CpoKoB 1
copm npoBeaeHunst
KOHTPOSIbHbIX
HabnogeHnWn no wmutoram
peanusauum
KOPPEKLIMOHHOMN
nporpammel;

- OCYLLECTBIIEHNe
B3aMMOAENCTBUS npu
npoBeneHnn
KOPPEKLMOHHON paboThl
c apyrimMm
cneyuanucTamm,
3aHATbLIMM B Mpouecce
peabunutaumnm
nonyyarensi couuansHomn
ycnyrm (karkooe
B3anMOOENCTBME
3acunTbiBaeTcs
OTAENbHYO
ycnyr);

- NoMolLLb B
onpegeneHun Lenen u

3a
eanHuLy

CoumanbHas
ycnyra
npenocTaBnsieTcs
B TEYEHWe CpoKa,
onpeneneHHoro
VHAMBMAOYaNbHOM
nporpammonm
npenocTaBneHns
coumanbHbIX
ycnyr, "
OCHOBaHWUM
JoroBopa.
CoumanbHas
ycnyra
npenocTaBnsieTcs
npu  BbISIBNEHUM
HeobXxoAMMOCTU
nornyyarensm
coumanbHbIX
ycnyr:

- coumansHo-
negarormyeckas
AuarHocTtuka
cneumanuctamm -
1 pa3 B mecsu;

- coumarnsHo-
negarornyeckas
KoppeKLuusi
cneuuanuctamm -
10 pa3 B mecsu;
KOHCYINbTUPOBaHNE
Bocnutatenem 5
pa3s B MecsL;
1 pa3 B
Mecsua

Ha

3-4

[okasaterm
KayecTBa

counanbHOW yeryr:
1)
YA,0BNETBOPEHHOCTb
couuanbHbIMU
ycnyramm
nonyyareneu
coumarnbHbIX
OTCYTCTBUE
060CHOBaHHbIX
*arnob, yuncno
NONOXUTENbHBIX
OT3bIBOB O paboTte
nocTaBLLyKa
couuarnbHbIX YCIyT;
2) OTKPbITOCTb
OOKYMEHTOB, B
COOTBETCTBUM c
KOTOpbIMU
NOCTaBLLYK
coumnanbHbIX
npegocTasnsaeTr
coumanbsHyto ycryry;
3) YUCIEHHOCTb
nony4yatenewn
couuanbHbIX — YCIyT,
OXBaY€HHbIX JaHHON
couunansHOW yCryrown
y nocTaBLUMKa
couuanbHbIX YCIyT;

4) OOCTYNHOCTb
npegocTaBneHns
coumarnsHON ycnyru ¢
Y4EeTOM OrpaHnyeHuin
XN3HEQEeATENbHOCTH
nonyyareneu
couuarnbHbIX YCIyT;

5)
YKOMIMIEKTOBAHHOCTb
wrarta nocTaBLLMKa
couuanbHbIX  ycnyr
cneyunanucTamu,
y4acTBYOLLUMM B
npegocTaBneHnu
coumansHon ycnyru,
N UX KBanMgUKaLusi;

ycnyr,

ycnyr

6) Han4ne "
COCTOSIHME
MHpopmaLmm o]
nopsake u npaeunax
npeaocTaBneHus

couuarnsHom ycryru.
OueHka pesynsTaroB
npeaocTaBneHuns
CoLMNanbHOW YCyru:
1) norHoTa
npenocTaBneHns
coumarnsHon ycnyru;
2) cBOEBpPEMEHHOCTb
npeaocTaBneHus
couuarnsHom ycryru;
3) addeKkTnBHOCTL
npeaocTaBneHns
coumarnsHon ycnyrm

1.  OcylwecTBneHne
coumarnbsHo-
negarorm4eckom
KOPPEKUUM  OOIDKHO
obecne4ynBaTtb
oKasaHue
KBanMdmLpoBaHHON
" 3chdpeKTUBHOM
negarorm4eckomn
MOMOLLIA.

2. Ob6ecneyeHmne
OOCTYNHOCTU
npegocTaBneHns
coumansHou  ycnyrm,
B TOM uucne pns
WHBanuMaoB U ApYrux
ny, c y4eToMm
orpaHu4eHun nX
XU3HEOEATENbHOCTH




cTpaTterMn, CcrnocobHbIX
N3MEHUTb CUTYaLUIO;

- aHanu3
npeanonaraemoro
pe3ynbTaTa;

- nposegeHve
KOHCYrbTaL i
couuansHoro nepgarora,
noronega, coumMarnsHOro
paboTHuKa, B TOM Yucne
c poouTensimm
(3aKOHHbIMYK
npeacTaBUTENSIMI)
pebeHka-nHBanMga  no
ero apanTtauuu n
WHTerpauum B obLLeCTBO;
- ycTaHoBneHue
KOHTaKTa C noryyarenem
couuarnsHom ycryru;

- BbISIBIiEHVE
couuarnsHo-
negarornyeckmx
npobnem, CTOSILLIMX
nepeg nonyyarenem
couuarnsHom ycnyru;

- pa3bsACHeHWe
nonyyarernto
coumansHOn ycryrm cytu
npobnem n onpegeneHue
BO3MOXHbIX MyTeEN WUX
peLleHuns:;

- paspaboTka ans
nonyyarens couuansHon
yCcryrm  pekoMeHgauum
MO PEeLUEHNIO  CTOSALLMX
nepen HWM coumanbHo-
negarornyeckunx
npobnewm;

- U3y4YeHune Nn4Horo aena
nony4yaTens coumansHou
yCcryrm n pekomeHgaumm
cneunanucTos;

- NMYHOE 3HAKOMCTBO U
YyCTaHOBMEHWEe KOHTaKTa
c nonyyarenem
couuarnsHom ycryru;

- onpeaerneHve
HanpasneHun
couuansHo-
negarornyeckon
ONarHoCTHKM
(QnarHocTmka MHTepecoB
" CKITOHHOCTEN,
CaMOOL|EHKM,
coumansHom
Aesagantauum,
pas3BuTUa  coumarnbHbIX
HaBbIKOB U YMEHUN,
coumansHon  cuTyaumm
pasBuTuA U T.4.);

- BbIOOp
ANarHoCTUYEeCKmX
mMeTogMk 1M nogbop
AnarHocTn4eckoro
WMHCTPYMEHTapus;

- nposegeHvne
couuansHo-




negarorm4eckomn
ONarHoCTUKY;

- obpaboTka
pe3ynbTaToB
OVarHoCTVKY;

- pa3paboTka
HanpaBneHunn
negarorm4eckon
Koppekuum (B cnyyae
HeobxoaumocTn -
O3HAaKOMIIEHME C HUMU
nonyyarens couuansHon
ycnym);

- onpeferneHve CpoOKoB
NpoBeAEHNST MOBTOPHOW
ONarHoCTVKW;

- 3anorHeHvne
MHANBMAYaNbHON
nporpammbl (nnaHa,
KapTbl)  peabunurauunm
nonyyarensi couuansHomn
ycnyru

5. CoumnanbHO-TPyAOBbIE YCNyru



Ne
n/n

O6beM coumanbHom || OnncaHme coumnanbHom
ycnyru ycnyrm

Cpoku
npeaocTaBrieHns
coumansHomn
ycnyru

NMokasatenn
KayecTBa W OLeHKa
pe3ynbLTaToB
npegocTaBneHns
coumarnsHOR ycnyr

Ycnosus
npenocTaBneHns
coumansHON ycnyr




MpoBeaexune
MEepOnNpUSTUI no
MCMNOMb30BaHUIO
OCTaTOYHbIX
TPYAOBbIX
BO3MOXHOCTEN n
06y4eHuto
OOCTYMNHbIM
nNpogecCcroHanbHbIM
HaBblkam

CouuansHasa ycnyra
BKIoYaeT B cebs:

- M3y4YeHMe JIMYHOro
aena nony4arens
coumarnsHom ycnymm,
pes3ynbTaToB
ONarHOCTUKM n
pekomeHgauunm
Cneunan1cToB;

- onpegeneHune
peabunmMTaLnoHHOro
noteHumana
nonyyarens

couumaneHon ycnyru no
3anMcaMm cneumanvcTos

CnyxObl MeaunKo-
coumansHom
3KCnepTun3bl n
NcuUxonoro- MeLuKo-
neparorn4eckon
KOMUCCUUY;

- BbibOp dGopm WU
MeTogoB  paboTbl C
nosny4arenem
coumarnsHou ycnyru;

- paspaboTka
NpPaKTU4ECKMX
pekomeHgauum and
negaroros,
BocnuTaTenen, Apyrux
cneunanucToB no
BOnpocam  couuanbHo-
TpyaoBsoun

peabunuMtauum nuy  C
OrpaHNyYeHHbIMU
BO3MOXHOCTSAMM
30,0pOBbS;

- onpenereHne CpOKOB,
dopm " yCroBumn
couuarnsHoO-TPYA0BOW
peabunmTtauum
nonyyarens
coumasneHon ycnyrm;

- npoeefeHvne
coumaneHO-TPYAOBON
peabunutaummn Ha 6ase
opraHusauum
coumarnbHoro
obcnyxmBaHus (B
neyebHO-TPYAOBbIX
MacTepckux 1M T.4.) B

COOTBETCTBUU c
pa3paboTaHHbIM
rpadpmkom;

- opraHusauus
NCUX0rnoro- MeauKo-
negarormyeckoro
CONpOBOXOEHNS
nornyyarens
couuaneHonm ycnyrm B
npowecce coumarnsHo-
TpyaoBoun
peabunmTtauuy;

CouwnanbHas
ycnyra
npepocTaBnaeTcs
B TEYEHUE CPOKa,
onpeaerneHHoro
VHOMBMAYaNbHOM
nporpammonm
npegocTaBneHns
coumarnbHbIX
ycnyr, n Ha
OCHOBaHuM
Joroeopa.
CoumanbHas
ycnyra
npegocTaBnseTcs
npu
yCTaHOBMNEHUN
notpebHocTH
noryyarens
coumarnbHbIX
ycnyr B [OaHHOM
ycnyre, 1-2 pasa B
MecsL B
3aBMCUMMOCTM  OT
cTeneHu
HYXO0aemocTu

lokasaterm
KayecTBa

coumanbHOW yCnyru:
1)
YO,0BMETBOPEHHOCTb
couuanbHbIMU
ycnyramu
nonyyarenewn
coumarnbHbIX
OTCYTCTBUE
060CHOBaHHbIX
*anob, yncno
NONOXUTENbHbIX
OT3bIBOB O paboTe
nocTaBLLMKa
coumarnbHbIX YCIyT;
2) OTKPbITOCTb
[OKYMEHTOB, B
COOTBETCTBUU ¢
KOTOpbIMU
NoCTaBLUYK
coumanbHbIX
npepocTaesnseT
coumarnbHyt ycnyry;
3) YUCIIEHHOCTb
nony4arenen
coumarnbHbIX  YCIyT,
OXBaY€HHbIX AaHHOW
couuarnsHoW ycryron
y nocTasLUyKa
couuarnbHbIX YCIyT;

4) OOCTYMNHOCTb
npegocTaBneHns
coumaneHon ycnyru ¢
YY4ETOM OrpaHNYeHni
XU3HEOEeATeNnbHOCTH
nonyyarenewn
coumarnbHbIX YCyT;

5)
YKOMMIEKTOBAHHOCTb
wrata nocTaBLKa
coumanbHbIX  ycnyr
crneyunanictTamm,
y4acTBYHOLLMMU B
npegocTaBneHnmn
coumaneHon ycnyru,
N UX KBanMgMKaLus;
6) Hann4me
cnewumarnsHoro n
TEXHUYECKOro
OCHaLLieHUst
(obopynoBaHue,
npmbopel,
annaparypa)
NOMELLIEHUIN
nocTaBLLuKa
coumarnbHbIX YCIyT;

7) Han4une "
COCTOsIHME
WHdopMaL mu o]
nopsigke v npasunax
npegocTaBneHns
coumasneHONn yCcryr.
OueHka pesynsTaTtoB

nNannNnrTanpnadiaa

ycnyr,

ycnyr

1. MpoBeneHve
MEepOonNpUsTI
OOJDKHO
obecneumBatb  UX
OOCTaTOMHOCT MU
CBOEBPEMEHHOCTb.
2. O6ecneyeHmne
OOCTYMNHOCTU
npenocTaBneHns
couuarnsHon ycryrm,
B TOM u4ucre Ans
WHBaNuaoB W Opyrux
ny, C  y4yeToMm
orpaHu4eHum nX
XU3HEOEATENBHOCTU




- npoeefeHve
MOHUTOpPWHra
pes3ynbTaToB
couuansHO-TPyL40BOW
peabunuTauum
nonyyarens
coumansHon ycnyrm

LMY L A I Vs

coumanbHOW YChyr:
1) nonHora

npegocTaBneHns
couuarnsHou ycryru;
2) CBOEBPEMEHHOCTb
npegocTasneHns
coumaneHon ycnyrm;
3) adpekTUBHOCTL
npegocTaBneHns
coumarnsHom ycrnymm




Oka3zaHve nomoum B
TpygoycTpoucTee

CouuansHasa

BKIoYaeT B cebs:
- onpegerneHve B
becenge c nomnyyaternem

ycnyra

coumanbHbIX ycnyr,
poanTensiMu/3akoHHbIMN
npencTaBuTeNaMm
npodeccmoHanbHbIX
HaBbIKOB,
KBanMdmkawmm,
npeanoYTUTENbHbIX
BMOOB TpyooBou
NesATenbHOCTY;

- WHJopMUpOBaHME O
BO3MOXHOCTSIX
TPYLOYCTPONCTBA;

- B3aumMoaencTeme C
LEeHTpaMn  3aHATOCTHU
HaceneHus;

- cogencTene B

NMocTaHOBKE Ha y4yeT B
CINyx0bl 3aHATOCTY;

- cogencTene B
peLueHun BOMpPOCOB
NoAroTOBKK n

nepenoaroToBkM 4Yepes
cnyx0y 3aHATOCTU B
3aBUCUMOCTU oT
nHOMBMAOYanbHbIX
BO3MOXHOCTEMN
nonyyarens
couumarnbHbIX YCIyT;

- npeacTaBneHve
WHTEPECOB Nory4aTens
couuarnbHbIX  ycrnyr no
€ro enaHuo

CouwnanbHas
ycnyra
npegocTaBnaeTcs
B TEYEHUE CPOKa,
onpeaereHHoro
VHAMBMAYaNbHOM
nporpammonm
npenocTaBneHns
coumarnbHbIX
ycnyr, n Ha
OCHOBaHuM
Joroeopa.
CoumnanbHas
ycnyra
npegocTaBnseTcs
npu
yCTaHOBMNEHUN
notpebHocTH
noryyarens
coumarnbHbIX
ycnyr B [OaHHOMN
ycnyre B o6beme
He Gonee 1 pasa
B 12 mecsueB

[Nokasatenu
KayecTBa

coumanbHoW yCryru:
1)
YO,0BMETBOPEHHOCTb
couuansHbIMU
ycnyramu
nonyyarenewn
coumarnbHbIX
OTCYTCTBYE
060CHOBaHHbIX
*anob, yncno
NONOXUTENbHbIX
0T3bIBOB O paboTte
nocTaBLLMKa
coumarnbHbIX YCIyT;
2) OTKPbITOCTb
[OKYMEHTOB, B
COOTBETCTBUU ¢
KOTOpbIMU
NoCTaBLUUK
coumanbHbIX
npegocTaesnseT
coumarnbHyt ycnyry;
3) YUCIIEHHOCTb
nony4arenen
coumarnbHbIX  YCIyT,
OXBaY€HHbIX AaHHOW
couuarnsHoW ycryron
y nocTasLUyKa
couumarnbHbIX YCIyT;

4) OOCTYMNHOCTb
npesocTaBneHns
coumaneHon ycnyru ¢
YY4ETOM OrpaHNYeHni
XU3HEOEeATeNbHOCTH
nonyyarenewn
coumarnbHbIX YCIyT;

5)
YKOMMIEKTOBAHHOCTb
wrata nocTaBLUKa
coumanbHbIX  ycnyr
crneyuvanicTamm,
y4acTBYHOLLMMU B
npegocTaBneHnm
coumaneHon ycnyru,
N UX KBanMgMKaLus;
6) Hann4me
cneumarnsHoro n
TEXHUYECKOro
OCHalLleHus
(obopynoBaHue,
npmbopel,
annaparypa)
NOMELLIEHUIN
nocTaBLLuKa
coumarnbHbIX YCyT;

7) Harnm4vne "
COCTOsIHME
WHdopMaL mu o]
nopsigke v npasunax
npesocTaBneHnst
coumasneHOWn yCcryru.
OueHka pesynsTaTtoB
npefocTaBneHns
CoLManbHOW yenyru:
1) nonHoTa

ycnyr,

ycnyr

1. MNpegocTtaBnexne
ycnyru OOIMKHO
obecneynBaTb
notpebHocTb
nonyyarens
couuarnsHon ycnyru
B TpygoycTpoucTee
B COOTBETCTBUU C
€ro CrnocoBHOCTAMM.
2. ObecneueHune
[OCTYNHOCTU
npegocTaBneHns
coumaneHon ycnyrm,
B TOM u4ucre Ans
WHBanNuaoB W Apyrux
my ¢ ydeToMm
orpaHu4eHum nx
XN3HEOEATENBHOCTH




npegocTaBneHns
couuarnsHou ycryru;
2) CBOEBPEMEHHOCTb
npefocTasneHns
coumaneHon ycnyru;
3) adbeKkTUBHOCTL
npesocTaBneHns
coumarnsHou ycrymm




Opranusauus
MOMOLLM B
nosny4yeHnm
obpasoBaHusi "
(vnn) kBanudmkaLmm
UHBaNmMaamm
(oetbMm-
nHBanuaamu) B
COOTBETCTBUU C WX
CcnocobHoCcTSAMM

CouuansHasa
BKIoYaeT B cebs:
- onpegeneHune
MHTEpPecoB n
CKJIOHHOCTEN
nonyyarens
coumanbHbIX ycnyr c
Lenbio

ycnyra

npodeccroHansHom
OpueHTaLuu;

- OKasaHue nomoum B
BblOOpE
obpasoBartenbHon
opraHusauuu;

- cogencTene B
noaroToBke naketa
[OKYMEHTOB,
HeobxoaMMoro ans
3auuncrieHus B
obpasoBarernbHoe
yypexaeHue;

- obpauleHne B
obpasoBarensHoe
yypexaeHue;

- OKasaHue nomoum B
BbIMOSHEHU
AOMalLHero 3afaHus;

- 3arnornHeHve
WHAUBWAOYanbHON
nporpammel (nnaHa)
peabunuTtauum

CoumanbHas
ycnyra
npegocTaBnaeTcs
B TEYEHUE CPOKa,
onpeaereHHoro
VHAMBMAYaNbHOM
nporpammonm
npegocTaBneHns
coumarnbHbIX
ycnyr, n Ha
OCHOBaHuM
Joroeopa.
CoumnanbHas
ycnyra
npegocTaBnseTcs
npu
yCTaHOBMNEHUN
notpebHocTH
noryyarens
coumarnbHbIX
ycnyr B [OaHHOMN
ycnyre, He Bonee
1 pasa B 12
MecsiLieB

[Nokasatenu
KayecTBa

coumanbHoW yCryru:
1)
YO,0BMETBOPEHHOCTb
couuansHbIMU
ycnyramu
nonyyarenewu
coumarnbHbIX
OTCYTCTBYE
060CHOBaHHbIX
*anob, yncno
NONOXUTENbHbIX
0T3bIBOB O paboTte
nocTaBLLMKa
coumarnbHbIX YCIyT;
2) OTKPbITOCTb
[OKYMEHTOB, B
COOTBETCTBUU ¢
KOTOpbIMU
NoCTaBLUUK
coumanbHbIX
npegocTaesnseT
coumarnbHyto ycnyry;
3) YUCIIEHHOCTb
nony4arenen
coumarnbHbIX  YCIyT,
OXBaY€HHbIX AaHHOW
couuarnsHoW ycryron
y nocTasLUyKa
couumarnbHbIX YCIyT;

4) OOCTYMNHOCTb
npesocTaBneHns
coumaneHon ycnyru ¢
YY4ETOM OrpaHNYeHni
XU3HEOEeATeNbHOCTH
nonyyarenewn
coumarnbHbIX YCIyT;

5)
YKOMMIEKTOBAHHOCTb
wrata nocTaBLUKa
coumanbHbIX  ycnyr
crneyuvanicTamm,
y4acTBYHOLLMMU B
npegocTaBneHnm
coumaneHon ycnyru,
N UX KBanMgMKaLus;
6) Hann4me
cneumarnsHoro n
TEXHUYECKOro
OCHalLleHus
(obopynoBaHue,
npmbopel,
annaparypa)
NOMELLIEHUIN
nocTaBLLuKa
coumarnbHbIX YCyT;

7) Hanm4ne "
COCTOsIHME
WHdopMaL mu o]
nopsigke v npasunax
npesocTaBneHnst
coumasneHOWn yCcryru.
OueHka pesynsTaTtoB
npefocTaBneHns
CoLManbHOW yenyru:
1) nonHoTa

ycnyr,

ycnyr

1. MNpegocTtaBnexne

ycnyru OOIMKHO
OCYLLUECTBISATLCA B
COOTBETCTBUU c
Pm3n4ecKmMm

BO3MOXHOCTAMU U
YMCTBEHHbIMU
CNocoOHOCTAMM
WHBanVaoB.

2. Ycnosug,
co3aHHble
NOCTaBLUMKOM
couuarnbHbIX  ycnyr
ansi nony4yeHuns
obpasoBaHus
OOJDKHbI
cnocobcTBoBaTh
ycneLHomy n
pe3ynbTaTUBHOMY
NpPOBEAEHUNIO
BOCNUTaTENBLHON
paboThl n
0By4eHmio.

3. Ob6ecneyeHmne
OOCTYMNHOCTK
npenocTaBneHns
couunanbHoOWM ycnyru,
B TOM u4ucre Ans
WMHBaNMOoB U APYrnx
ny, C  ydeToM
orpaHu4eHum nx
XU3HEeOeATeNnbHOCTH




npegocTaBneHns
couuarnsHou ycryru;
2) CBOEBPEMEHHOCTb
npefocTasneHns
coumaneHon ycnyru;
3) adbeKkTUBHOCTL
npesocTaBneHns
coumarnsHou ycrymm




KoHcyrbTupoBaHue
rno Bornpocam
camooGecneyeHus

CouwanbHas ycnyra
BKIoYaeT B cebs
opraHusaumto n
npoBeaeHne
KOHCYmbTaLui no
BOMpOCaM  yny4LleHUs
mMartepuarnsHoro
NOMOXEHUS;
camoobecneyeHHoCTH
cembh, cnocobHocTn
CBOUM Tpyaom

obecneynTb AOCTONHbIN
o6pa3 Xn3HW.

CoumanbHas ycnyra
npegocTaenseTcs B
3aBNCHMOCTM oT
nHAMBUAOYamNbHbIX
BO3MOXHOCTEM
nonyvarens
coumarnbHbIX yCIyr,
poauTenen  (3aKOHHbIX
npegcrasuTenen)

CouwnanbHas
ycnyra
npepocTaBnaeTcs
B TEYEHUE CPOKa,
onpeaerneHHoro
VHAMBMAYaNbHOM
nporpammonm
npenocTaBneHns
coumarnbHbIX
ycnyr, n Ha
OCHOBaHuM
Joroeopa.
CoumanbHas
ycnyra
npegocTaBnseTcs
npu
yCTaHOBMNEHUN
notpebHocTH
noryyarens
coumarnbHbIX
ycnyr B [OaHHOM
ycnyre He ©Gonee
1-2 pasa B mecsy,
B 3aBMCMMOCTM OT
cTeneHu
HY)XO0aemMoCTu.

lokasaterm
KayecTBa

coumanbHOW yCnyru:
1)
YO,0BMETBOPEHHOCTb
couuansHbIMU
ycnyramu
nonyyarenewn
coumarnbHbIX
OTCYTCTBUE
060CHOBaHHbIX
*anob, yncno
NONOXUTENbHbIX
OT3bIBOB O paboTe
nocTaBLLMKa
coumarnbHbIX YCIyT;
2) OTKPbITOCTb
[AOKYMEHTOB, B
COOTBETCTBUU ¢
KOTOpbIMU
NoCTaBLUYK
coumanbHbIX
npegocTaesnseT
coumarnbHyt ycnyry;
3) YUCIIEHHOCTb
nony4arenen
coumarnbHbIX  YCIyT,
OXBaY€HHbIX AaHHOW
couuarnsHoW ycryron
y nocTasLUyKa
couuarnbHbIX YCIyT;
4) OOCTYMNHOCTb
npegocTaBneHns
coumaneHon ycnyru ¢
YY4ETOM OrpaHNYeHni
XU3HEOEeATeNnbHOCTH
nonyyarenewn
coumarnbHbIX YCyT;

5)
YKOMMIEKTOBAHHOCTb
wrata nocTaBLUKa
coumanbHbIX  ycnyr
cneuuanicTamm,
y4acTBYHOLLMMU B
npegocTaBneHnmn
coumaneHon ycnyru,
N UX KBanMgMKaLus;

ycnyr,

ycnyr

6) Han4ne n
COCTOsIHUE
MHcpopmaLmm o]
nopsiake M npasunax
npesocTaBneHns

coumarnsHOW ycryru.
OueHka pesynbTaToB
npefocTaBneHns
CoLManbLHOW yenyru:
1) NnorHoTa
npegocTasneHns
coumasneHon ycnyru;
2) cBOEBpPEMEHHOCTb
npegocTaBneHns
couuarnsHou ycryru;
3) adbekTUBHOCTL
npegocTasneHns
coumaneHon ycnyrm

1. MpepocTasneHve

ycnyru JOIDKHO
OCYLLECTBISATLCA B
COOTBETCTBUU c
BO3MOXHOCTAMU U
CcnocobHocTAMMU
nonyyarenemn
couuanbHbIX YCIyT.
2. Ob6ecneyerne
OOCTYMHOCTU
npegocTaBneHns

couuarnsHou ycryrm,
B TOM u4ucne Ans
WHBaNMOoB U APYrnx
ny, C  y4yeToMm
orpaHu4eHumn 74
XN3HEOEATENbHOCTH




6. CoumanbHO-NpaBoBbLIe YCNyru



Ne
n/n

O6bem
coumanbHom
ycnyrm

OnwvcaHne
couuansHoun ycnyrm

Cpoku
npegocTaBneHus
coumransHomn
ycnyrm

Mokasatenu
KayecTBa W OLEHKa
pe3yrnbTaToB
npegocTaBneHus
coumansHon ycnyrm

Ycnosus
npegocTaBneHns
coumaneHon ycnyrm




OkasaHue nomoLm
B odopmMmreHnn un
BOCCTaHOBEHUN
OOKYMEHTOB
nonyyarenen
couuanbHbIX ycrnyr

CounanbHasa ycnyra
BKIOYaeT B cebs:

- oKasaHue
CcoOencTBust
nony4arento
couuanbHbIX  YCIyT,
3aKOHHbIM
npegctaButensm B
COCTaBIEHNN
3aaBneHnn,
xopaTtaucTB U Apyrnx
[OKYMEHTOB

NPaBOBOro XapakTepa
B MHAMBMOYanbHOM

obbeme B
3aBUCUMOCTU oT
CnocoBHOCTH K
Ccamo0o6 CNyXBaHUIO;
- paspaboTky K
HanpaerneHne B
COOTBETCTBYHOLLWE
MHCTaHL MK
YKa3aHHbIX

[ OKYMEHTOB,
obecneyeHune
KOHTpOnsi  3a  uX
NPOXOXOEeHMeM;

- pasbsiCHEHNE
nonyyarerno
coumanbHbIX ycnyr o
coepxaHunm
HeobXxoaAnMBIX
[OOKYMEHTOB;

- BOCCTaHOBIIEHME
yTpayeHHbIX
nonyvartenem
couuanbHbIX  yCryr
[ OKYMEHTOB;

- o6 paLleHre B
MHTEepecax
nonyyarens
coumanbHbIX  ycnyr
6o ero
COMpPOBOXOEHUS B
pasnnyHble
opraHusauunm no

BONpoCy ochopmeHns
M BOCCTaHOBMEHUS
[ OKYMEHTOB;

- OCyllecTBnseTcs B
npegenax
MYHULUManbHOro
obpazoBaHus no
MECTy  MpOXVBaHUSA
(npebbiBaHus)
nonyyarens
coumanbHbIX yCryr

CouuanbHas
ycnyra
npegocTaBnseTcs
B TEYEHMEe CpOKa,
onpegeneHHoro
WHOVBUAOYaNbHON
nporpammonm
npefocTaBneHust
coumanbHbIX
yCIyr, n
OCHOBaHW1
Jorosopa.
CouwmanbHas
ycnyra
npegocTaBnseTcs
npu
YCTaHOBEHWM
notpebHocTH
nony4arens
coumarnbHbIX
ycryr B [aHHOM
ycnyre

Ha

Nokazatenm
KayecTtBa

coumanbHOW yenyru:
1)
YA0BMNETBOPEHHOCTb
coumanbHbIMU
ycnyramm
nony4yatenen
coumanbHbIX
oTCyTCTBUYE
060CHOBaHHbIX
*anoo, yncno
NONOXMUTENbHBIX
OT3bIBOB O pabote
nocTaBLUyKa
coumarnbHbIX YCIyT;
2) OTKPbLITOCTb
[OOKYMEHTOB, B
COOTBETCTBUU c
KOTOpbIMU
NOCTaBLUMK
coumanbHbIX
npefocTaBnseT
coumanbHyto ycnyry;
3) YMCIEHHOCTb
nony4yatenen
coumanbHbIX  YCIyT,
OXBaYeHHbIX AaHHOW
couuansHon ycnyrowm
y nocTaBLLyKa
coumanbHbIX YCIyT;

4) [OCTYNHOCTb
npefocTaBneHust
coumansHon ycnyr c
y4eTOM OrpaHuUyeHun
XU3HEOEeaTeNnLHOCTH
nony4yaTenen
coumanbHbIX YCyT;

5)
YKOMIMIIEKTOBAHHOCTb
wrata nocTaBLUMKa
coumanbHbIX  ycnyr
cneuunanicTamm,
y4acTBYHOLLMMMN B
npefocTaBneHum
coumansHon ycnyrm,
N UX KBanMgmKkawuus;

ycmyr,

ycnyr

6) Hann4une "
COCTOsIHUE
nHcopmaLmm o]
nopsake 1M npaeBumnax
npefocTaBneHust

coumanbHon ycryr.
OueHka pesynsTaToB
npeaocTaBneHns
coumanbHOW yenyru:
1) nornHoTa
npegocTaBneHns
coumansHon ycryru;
2) CBOEBPEMEHHOCTb
npeaocTaBneHust
coumansHoun ycnyrm

1. TNpepocTasnexune
coumaneHon  ycrnyrm
[OOIMKHO
obecneuvBaTb
oKasaHue
KBanMdmuMpoBaHHOM
" 3deKTUBHOM
NpaBoBOM NMOMOLLM.
2. O6ecneueHune
OOCTynHOCTH
npefocTaBneHns
couuansHou ycnyrmm,
B TOM u4ucrie Aans
WHBanMaoB W ApYrux
v ¢ y4eTom
OorpaHn4eHumn nX
XU3HEOEeATeNbHOCTH




OkasaHve nomoLm

B nomny4eHun
OPUANYECKMX
ycnyr

CouuanbHast  ycnyra
BKIOYaeT B cebs:

- pa3bsiCHeHME
nonyyarerno
coumarnbHbIX  YCIyT,
3aKOHHbIM
npeacTaBuTenNsm
NpaBOBOro
copepxaHus
WHTEPECYIOLLX
npobnem,
onpepneneHvne

BO3MOXHbIX MyTEN WX
peLueHus,
pa3bsiCHEHVe TUMOB 1
copepxaHus
[OOKYMEHTOB,
HeobxoauMbIX  And
peLleHnst Npobemsl;
- npefocTaBneHne
MHdopMaL mMm 06
opraHusaumm,
NpeaoCTaBNSOLLEN
topuanyeckmne ycnyru.
O6bem

onpepgernseTcs
NHOMBUOYaNbHO B
COOTBETCTBUM c
NoTpebHOCThIO
nony4yarens

coumanbHbIX YCIyT.
ansa
HeCoBepLUEHHONETHUX
ycryra BKItOYaeT:

- copeuncTBue B
npurnaLieHnm
topucTa, HoTapuyca,

- cogencTene B

peLleHMn  BOMPOCOB,
CB$I3aHHbIX c
coumansHom
peabunuTauuen "
coumanbHbIMK
BblNnaTamu;

- noryyeHue
YCTaHOBIIEHHbIX
3aKoHo4aTeNbLCTBOM
nbrot 7]
NpevMyLLEecTB,
peLueHne Apyrmx

npaBoBbIX BONPOCOB

CouwnanbHas
ycnyra
npeaocTaBnaeTcs
B TEYEHMEe CpOKa,
onpeaeneHHoro
WHOVBUAOYaNbHON
nporpammonm
npefocTaBneHust
coumanbHbIX
yCIyr, n
OCHOBaHWK
Jorosopa.
CouwmanbHas
ycnyra
npegocTaBnsaeTcs
npu
yCTaHOBMEHUN
notpebHocTH
nonyyarens
coumarnbHbIX
ycryr B [JaHHOM
ycnyre (no
obpalleHnto
nonyyarens
coumanbHbIX
ycnyr, pogutenen/
3aKOHHbIX
npeacTasutenen)
He bonee 1 pasa
B 12 mecsLeB

Ha

[Nokasarenu
KayecTBa

coumanbHOW yCnyru:
1)
YA0BMNETBOPEHHOCTb
coumanbHbIMU
ycnyramm
nony4yatenen
coumanbHbIX
oTCyTCTBUYE
060CHOBaHHbIX
*anoo, yncno
NONOXMUTENbHBIX
OT3bIBOB O pabote
nocTaBLUyKa
coumarnbHbIX YCIyT;
2) OTKPbLITOCTb
[JOKYMEHTOB, B
COOTBETCTBUU c
KOTOpbIMU
NOCTaBLUMK
coumanbHbIX
npefocTaBnseT
coumanbHyto ycnyry;
3) YMCIEHHOCTb
nony4yatenen
coumanbHbIX  YCIyT,
OXBaYeHHbIX AaHHOW
couuansHon ycnyrowm
y nocTaBLLyKa
coumanbHbIX YCIyT;

4) [OCTYNHOCTb
npefocTaBneHust
coumansHon ycnyr ¢
Yy4eTOM OrpaHuUyeHun
XU3HEOEeATeNnbHOCTH
nony4yatenen
coumanbHbIX YCyT;

5)
YKOMIMIIEKTOBAHHOCTb
wrata nocTaBLUMKa
coumanbHbIX  ycnyr
cneuunanicTamm,
y4acTBYHOLLMMMN B
npefocTaBneHum
coumansHon ycnyrm,
N UX KBanMgmKkawuus;

ycmyr,

ycnyr

6) Hann4une "
COCTOsIHUE
nHcopmaLmm o]
nopsigke v npaswnax
npefocTaBneHust

coumanbHoOn ycryr.
OueHka pesynsTaTos
npefocTaBneHus
coumanbHoW yenyr:
1) nornHoTa
npegocTaBneHns
coumansHon ycryru;
2) CBOEBPEMEHHOCTb
npeaocTaBneHust
coumansHoun ycnyrm

1. TlpepocTaBneHue
coumaneHom  ycryrm
[OOIMKHO
obecneuvBaTb
oKasaHue
KBanMdmuMpoBaHHOM
" 3deKTUBHOM
NpaBoBOM NMOMOLLM.
2. O6ecneueHune
OOCTynHOCTH
npefocTaBneHns
couuansHou ycnyrmm,
B TOM u4ucrie Aans
WHBanMaoB W ApYrux
v ¢ y4eTom
OorpaHn4eHumn nX
XU3HEOEATENbHOCTH




KoHcynbTrpoBaHue

no BOMpocam,
CBSI3aHHbIM c
3awmTon npaB MU
3aKOHHbIX
MHTEepecoB
nonyyartenen
couuanbHbIX ycnyr
B cdhepe
couunansHoro
obecnyxmBaHusa, u
no Bonpocam
YCTaHOBIMNEHHbIX
Mep couunanbHou
noaaepxKu

CouunanbHas  ycnyra
BKIOYaeT B cebsi:

- pa3bsACHeHVe
nonyyarerno
couuanbHbIX  YCHyT,
3aKOHHbIM
npeacTaBuTensm
CyTU U MPaBOBOrO
coaepxaHus
WHTEPECYIOLLX
BOMpPOCOB;

- onpenernexHve
BO3MOXHbIX MyTeNn WX
pelweHns, a TaKxe
nopsigka
npefocTaBneHust
coumanbHbIX  yCryr
nocTaBLUMKamMm
coumanbHbIX ycryr B
Hwxxeropogckon
obnacTy;

- pasbsiCHeHVWe Mo
BOMpocam,
KacaroLymcs
rpaxgaHcKoro,
XUNMULLHOTO,
TPYO0BOIO,
NMEHCUOHHOTO,
YrOrNoBHOMO

3aKkoHoOaTernbCcTBa, a
TaKKe oxpaHbl npaB,
cB0oOO4 W 3aKOHHbIX

WHTEepecoB
nony4arens
coumanbHbIX YCIyT;

- obecneveHne
nonyyarens
coumanbHbIX  ycnyr
MHJOpMaL MOHHO-
MeToaNYECKMMU
mMaTepuanamm no
yKa3aHHbIM
BOnpocawm;

- oKasaHue
coaencTems B
nogbope
cneumanicToB 7]
opraHusauum Ha
npeacTaBneHve
WHTEpecoB
nony4arens
couuvanbHbIX ycryr B
OTHOLLIEHUAX c
nodbIMK
dmanyeckumu 7
roprUanN4eCcKUMn
niuamu, cynebHom

3auyiTe HapyLIeHHOro
npaea

CouwnanbHas
ycnyra
npegocTaBnseTcs
B TEYEHME CPOKa,
onpegeneHHoro
WHOVBUAOYaNbHON
nporpammonm
npegocTaBneHns
coumanbHbIX
yCIyr, n Ha
OCHOBaHW1
Jorosopa.
CoumanbHas
ycnyra
npegocTaBnseTcs
npu
YCTaHOBNEHWM
notpebHocTH
nony4arens
coumanbHbIX
ycryr B [JaHHOM
ycnyre (no
obpalleHnto
nonyyarens
coumarnbHbIX
ycnyr, pogutenen
(3aKOHHBIX
npegcTaBuTenen)
He Bonee 1 pasa
B 12 mecsLeB

[Nokasarenu
KayecTBa

coumanbHOW yCnyru:
1)
YA0BMNETBOPEHHOCTb
coumanbHbIMU
ycnyramm
nony4yatenen
coumanbHbIX
oTCyTCTBUYE
060CHOBaHHbIX
*anob, yncno
NONOXMUTENbHBIX
OT3bIBOB O paboTe
nocTaBLUyKa
coumarnbHbIX YCIyT;
2) OTKPbLITOCTb
[JOKYMEHTOB, B
COOTBETCTBUU c
KOTOpbIMU
NOCTaBLUMK
coumanbHbIX
npefocTaBnseT
coumanbHyto ycnyry;
3) YMCIEHHOCTb
nony4yatenen
coumanbHbIX  YCIyT,
OXBaYeHHbIX AaHHOW
couuansHou ycnyrowm
y nocTaBLLyKa
coumanbHbIX YCIyT;

4) [OCTYNHOCTb
npefocTaBneHust
coumansHon ycnyr ¢
Yy4eTOM OrpaHuUyeHun
XU3HEOEeATeNnbHOCTH
nony4yatenen
coumanbHbIX YCyT;

5)
YKOMIMIIEKTOBAHHOCTb
wrata nocTaBLUMKa
coumanbHbIX  ycnyr
cneuunanicTamm,
y4acTBYHOLLMMMN B
npefocTaBneHum
coumansHon ycnyrm,
N UX KBanMdgmKkauus;

ycmyr,

ycnyr

6) Hann4une "
COCTOSIHUE
nHcopmaLmm o]
nopsigke v npaswnax
npefocTaBneHust

coumanbHoOn ycryr.
OueHka pesynsTaTos
npefocTaBneHus
coumanbHoW yenyr:
1) nornHoTa
npegocTaBneHns
coumansHon ycryru;
2) CBOEBPEMEHHOCTb
npeaocTaBneHust
coumansHoun ycnyrm

1. TlpepocTaBneHue
coumaneHom  ycryrm
[OOIMKHO
obecneuvBaTb
oKasaHue
KBanMdmuMpoBaHHOM
" 3deKTUBHOM
NpaBoBOW MOMOLLY U
WMHOMBUAOYanbHbIN
nogxoa.

2. O6ecneueHune
OOCTYMHOCTH
npesocTaBneHnst
couumarnsHou ycnymm,
B TOM u4ucrie Aans
WHBanNMaoB W Apyrux
v ¢ y4eTom
OorpaHu4eHumn nX
XU3HEOEATENbHOCTH




7. chyru B LHenAaXx noBblWeHUA KOMMYHUKaTMBHOIoO notTeHUumnana
nonyaneneﬁ couunanbHbIX yCnyr, UMe WX orpaHn4eHuA
XU3HegeATeNIbHOCTU, B TOM Yucne AeTen-MHBanNnuaoB



Ne
n/n

O6beM coumanbHom
ycnyru

Onucaxue
couuarnsHom ycryr

Cpoku
npeaocTaBrieHns
coumansHomn
ycnyru

Mokasatenn
KayecTBa W OLEeHKa
pe3ynbLTaToB
npegocTaBneHns
coumasnsHON ycnyr

Ycnosusa
npenocTaBneHns
coumansHON ycnyry




O6yuenne
WHBaNMaoB (Ooeten-
MHBaNMQoB)
Monb30BaHNIO
TEXHUYECKUMU
cpeacTeamu
peabunurtauum

CouwnanbHas ycnyra
BKINOYaeT B cebs:

- U3y4YEeHUe NNYHOro
aena nonyyarens
coumnanbHbIX  YCHyT,
pe3ynbTaToB
AMarHocTUYecKoro
obcrnenoBaHus "
pekoMmeHaauum
cneunanncTos;

- onpepeneHue
peabunmTaunoHHOro
noteHumana
nonyyarens
coumanbHbIX  yCrnyr
no pekomeHaauusm
cneuuanicToB
MeuKo-coLMarnbHom
3KCMEepTuU3bI;

- nogbop
TEXHUYECKUX
cpeacTs
peabunutauunu;

- o6yyeHune
Morb30BaHUIO
TEXHUYECKUMU
cpeacTeamu
peabunutaumm;

- pasButme
NPaKTUYECKUX
HaBbIKOB
CaMOCTOSATENBHOIO
nonb30BaHus
TEXHUYECKUMMU
cpeacTeamu
peabunutauum.
MpoBeneHune
3aHATUN B
COOTBETCTBUM c
rpadmkom 1 nraHom
paboTbl, 3anonHeHne
WHANBMAYaNbHON
nporpamMmbl  (NnaHa)
peabunuraumnm
nonyyarens
coumanbHbIX  YCHyT,
YYETHO-OTYETHOM
OOKYMeHTauunm

CouwnanbHas
ycnyra
npenocTaBnsieTcs
B TEYEHME CPOKa,
onpeneneHHoro
VHAMBMAOYanbHOM
nporpammon
npenocTaBneHns
coumanbHbIX
ycnyr, " Ha
OCHOBaHWU1
AoroBopa.
CoumnanbHas
ycnyra
npenocTaBnsieTcs
npv
yCTaHOBEHUN
notpebHocTH
nony4varens
coumanbHbIX
ycnyr B [OaHHOMN
ycnyre (no
o6 paLleHuio
nonyyarens
coumanbHbIX
ycnyr, pogutenen,
3aKOHHbIX
npencraBuTenen)
He Gonee 1 pasa
B 4 mecdua

[Nokasatenu
KayecTBa

coumanbHOW yCnyru:
1)
YO,0BMETBOPEHHOCTb
couuanbHbIMU
ycnyramu
nonyyarenewn
coumarnbHbIX
OTCYTCTBYE
060CHOBaHHbIX
*anob, yncno
NONOXUTENbHbIX
0T3bIBOB O paboTte
nocTaBLUMKa
coumarnbHbIX YCIyT;
2) OTKPbITOCTb
[OKYMEHTOB, B
COOTBETCTBUU ¢
KOTOpbIMU
NoCTaBLUUK
coumarnbHbIX
npegocTaBnseT
coumarnbHyto yenyry;
3) YMCIIEHHOCTb
nony4arenen
coumarnbHbIX  YCIyT,
OXBaY€HHbIX AaHHOW
couuarnsHou ycryron
y nocTaBLUyKa
couuarnbHbIX YCIyT;
4) OOCTYMNHOCTb
npesocTaBneHns
coumaneHon ycnyru ¢
YY4ETOM OrpaHNYeHni
XU3HEOEeATeNnbHOCTH
nonyyarenewn
coumarnbHbIX YCIyT;
5)
YKOMMIEKTOBAHHOCTb
wrata nocTaBLUMKa
coumanbHbIX  ycnyr
crneyuvanucTamm,
y4acTBYHOLLMMU B
npesocTaeneHum
coumaneHon ycnyru,
N UX KBanUgMKaLus;
6) Hann4me
cneumarnsHoro n
TEXHUYECKOro
ocHaLleHus
(obopynoBaHue,
npmbopel,
annaparypa)
NOMELLIEHUIN
nocTaBLLuKa
coumarnbHbIX YCyT;
7) Hanm4vne "
COCTOsIHME
UHdopMaL mu o]
nopsigke M npasunax
npesocTaBneHns
coumasneHOWn yCryr.
OueHka pesynsTaTtoB
npefocTaBneHns
CoLManbHOW yenyru:
1) nonHoTa

ycnyr,

ycnyr

1. lpepocTtaBnenHne
coumaneHon  ycnyrm
OOMKHO pasBuUTb Yy
uwHBanuooB  (geten-
MHBaNMOoB)
npakTuieckue
HaBbIKM yMeHUsi
CaMOCTOSATENbHO
nonb30BaTbCsA
TEXHUYECKUMM
cpencTeamm
peabunuTtauun.

2. ObecneueHune
OOCTYMHOCTU
npegocTaBneHns
couuarnsHowm ycryru, B
TOM uncne  And
WHBaNMuQoB W Opyrnx
v ¢ y4eTOM
OrpaHuYeHuni nx
XN3HEOEATENBHOCTH




npesocTaBneHns
couuarnsHou ycryru;
2) CBOEBPEMEHHOCTb
npegocTasneHns
coumaneHon ycnyru;
3) adbekTUBHOCTL
npesocTaBneHns
coumarnsHou ycrymm




MpoBeaexune
couuanbHo-
peabunmnTaunoHHbIX
MepPONPUSATUIA B
cdhepe coumansHoro
obcrnyxvBaHus

CouwnanbHas ycnyra
BKIIOYaeT B cebs:

- n3yyeHve
MEOULMHCKOW KapTbl
nony4yatens
couuarnbHbIX  YCIyT,
WHANBMAYaNbHON
nporpammbi
peabunutaumm,
HasHayeHu Bpaden;
- Bblbop  dopmbl
npoBeneHns
peabunmTaLnoHHbIX
(apanTaumoHHbIX)
MepOnpUSATUI
(vHavBuayansHas
wim  rpynnoesasi) B
COOTBETCTBUU c
pekomeHgaumsamm
NHOVBUAYaNbHON
nporpammbi
peabunuTauuu/
abunutauum
nHBarmaa (pebeHka-
nHBanuaa);

- opraHusaumio 1
npoBefeHvne
urpoTepanum,
copmMupoBaHme
HaBblkOB  OOLUEHMSA,
3gopoBoro  obpasa
XU3HU;

- oL eHKa
pe3yrnbTaTUBHOCTH
NpoBOAMMbIX
peabunmMTaLnoHHbIX
MepPONPUSATUIA

CouwnanbHas
ycnyra
npenocTaBnsieTcs
B TEYEHUE CPOKa,
onpeneneHHoro
VHAMBMAOYanbHOM
nporpammon
npegocTaBneHns
coumanbHbIX
ycnyr, " Ha
OCHOBaHW1
Joroeopa.
CoumnanbHas
ycnyra
npenocTaBnsieTcs
npv
yCTaHOBEHUN
notpebHocTH
nony4varens
coumarnbHbIX
ycnyr B [OaHHOMN
ycrnyre He MeHee
1 pasa B 3
Mecsiua

[Nokasatenu
KayecTBa

coumanbHOW yCnyru:
1)
YO,0BMETBOPEHHOCTb
couuanbHbIMU
ycnyramu
nonyyarenewn
coumarnbHbIX
OTCYTCTBYE
060CHOBaHHbIX
*anob, yncno
NONOXUTENbHbIX
0T3bIBOB O paboTte
nocTaBLUMKa
coumarnbHbIX YCIyT;
2) OTKPbITOCTb
[OKYMEHTOB, B
COOTBETCTBUU ¢
KOTOpbIMU
NoCTaBLUUK
coumarnbHbIX
npegocTaBnseT
coumarnbHyto yenyry;
3) YMCIIEHHOCTb
nony4arenen
coumarnbHbIX  YCIyT,
OXBaY€HHbIX AaHHOW
couuarnsHou ycryron
y nocTaBLUyKa
couuarnbHbIX YCIyT;

4) OOCTYMNHOCTb
npesocTaBneHns
coumaneHon ycnyru ¢
YY4ETOM OrpaHNYeHni
XU3HEOEeATeNnbHOCTH
nonyyarenewn
coumarnbHbIX YCIyT;

5)
YKOMMIEKTOBAHHOCTb
wrata nocTaBLUMKa
coumanbHbIX  ycnyr
crneyuvanucTamm,
y4acTBYHOLLMMU B
npegocTaBneHnm
coumaneHon ycnyru,
N UX KBanUgMKaLus;
6) Hann4me
cneumarnsHoro n
TEXHUYECKOro
ocHaLleHus
(obopynoBaHue,
npmbopel,
annaparypa)
NOMELLIEHUIN
nocTaBLLuKa
coumarnbHbIX YCyT;

7) Hanm4vne "
COCTOsIHME
UHdopMaL mu o]
nopsigke v npasunax
npesocTaBneHnst
coumasneHOWn yCryr.
OueHka pesynsTaTtoB
npefocTaBneHns
CoLManbHOW yenyru:
1) nonHoTa

ycnyr,

ycnyr

1. lpepocTtaBnenHne
coumaneHon  ycnyrm
OOMKHO pasBuUTb Yy
uwHBanuooB  (geten-
MHBaNMOoB)
npakTuieckue
HaBbIKM yMeHUsi
CaMOCTOSATENbHO
nonb30BaTbCsA
TEXHUYECKUMM
cpencTeamm
peabunuTtauun.

2. ObecneueHune
OOCTYMHOCTU
npegocTaBneHns
couuarnsHowm ycryru, B
TOM uncne  And
WHBaNMuQoB W Opyrnx
v ¢ y4eTOM
OrpaHuYeHuni nx
XN3HEOEATENBHOCTH




npesocTaBneHns
couuarnsHou ycryru;
2) CBOEBPEMEHHOCTb
npegocTasneHns
coumaneHon ycnyru;
3) adbekTUBHOCTL
npesocTaBneHns
coumarnsHou ycrymm




O6y4eHne HaBblkam
camoob crnyxvBaHus,
noBeaeHusi B ObITy 1
06 LWEeCTBEHHbIX
MecTax

CoumanbHas ycnyra
BKITtOYaeT B cebs:

- npoBefeHne
3aHATUN no
coumanbHo-6bIToBOM
apganTtauum "
cpenoBou
OpueHTauun, B TOM
yucne B
cneuuanbHbIX
KOMHaTax
coumanbHo-6bIToBOM
aganTtauumu,

Bbl€3[HbIX 3aHATUN,
HanpaBfeHHbIX  Ha
BKITIOMEHME
nonyyarens
couuarnbHbIX yCryr B
o0LWecTBo;

- 06yyeHne HaBblkam
camoobcnymBaHus,
noBeaeHusi B ObITY 1
obuecTse,
CaMOKOHTPOSHO,
nepcoHanbHon
COXpPaHHOCTU n
apyrum dopmam
XN3HEQEeATENbHOCTY;
- HarnsgHoe n
adheKTnBHOE
obyyeHve ocHoBaM
AOMOBO/CTBA,
crnocobcTBytoLLEee
OCBOEHMI0 OBbITOBbIX
npoweayp
(npurotoBneHne
nuww, MerKuin
PEMOHT odexasbl,
yXxo[, 3a KBapTupoun 1
Apyroe)

CoumansHasa
ycnyra
npenocTaBnsieTcs
B TEYEHME CPOKa,
onpeneneHHoro
VHAMBMAOYanbHOM
nporpammon
npenocTaBneHns
coumanbHbIX
ycnyr, " Ha
OCHOBaHWM
Aoroeopa.
CoumnanbHas
ycnyra
npenocTaBnsieTcs
npv
yCTaHOBEHUN
norpebHoctTn B
OaHHoM ycnyre

He 6Oonee 2
pa3 B MecsL

[MNokasatenu
KayecTBa
coumanbHoW yCryru:

1)

YL OBNETBOPEHHOCTb
coumanbHbIMK
ycnyramm
nonyyarenewn
coumanbHbIX  YCNyr,
oTCcyTCTBME
060CHOBaHHbIX
»anob, 4Ymncno
NONOXUTENbHbIX
OT3bIBOB O paboTe
nocTaBLUMKA

coumarnbHbIX YCIyT;
2)  OTKpbITOCTb

[AOKYMEHTOB, B
COOTBETCTBUM c
KOTOPbIMU
NoCTaBLLMK
coumanbHbIX  ycnyr
npenocTaBnseT

coumarnbHyto yenyry;
3) 4MCneHHOCTb
nony4arenen
couuanbHbIX  YCIyT,
OXBaY€HHbIX AaHHOW
couuarnsHou ycryron
y nocTaBLUyKa
couuarnbHbIX YCIyT;
4) pOCTYNHOCTb
npegocTaBneHns
coumaneHon ycnyru ¢
y4eTOM OrpaHuNyeHuni
XU3HEOEeATeNnbHOCTH
nonyyarenewn
coumarnbHbIX YCIyT;
5)
YKOMMIEKTOBAHHOCTb
wrata nocTaBLKa
coumanbHbIX  ycnyr
cneuuanicTamm,
y4acTBYHOLLMMU B
npegocTaBneHnm
coumaneHon ycnyru,
N UX KBanUgMKaLus;
6) Hann4me
cneuunansHoro n
TEXHUYECKOro
ocHaLleHus
(obopynoBaHue,
npmbopel,
annaparypa)
NOMELLIEHUIN
nocTaBLLuKa
coumarnbHbIX YCyT;
7) Hammuue U
COCTOsIHME
UHdopMaL mu o]
nopsigke v npasunax
npegocTaBneHns
coumasneHOWn yCryr.
OueHka
pesynbLTaToB
npefocTaBneHns

coumanbHOW YChyr:

1. O6yuenusn
nony4arenen
couuarnbHbIX  ycnyr
HaBblkaM MOBeOEeHUs]
B ObITy "
06 LLIECTBEHHbIX
mecTax, OOIMKHO
obecneynBaTb
¢opmMupoBaHve
nornyyarens
coumarnbHbIX
Kak
CaMOCTOSATESTbHON
TIMYHOCTMH,
KynbTYpPHOR,
BEXINBOMN,
npeaycMoTpUTENBHON
1 GnaroxenarenbHomn
B OTHOLLEHWU K

ycnyr

OKpY>KatoLLMM, a
TaKkxe oby4eHus
BHYTPEHHeMN
AVCLUMNIMHE

FIMYHOCTM, CNOCOBHON
obecnymte cebs B
ObITOBbIX YCMOBUSIX.
2. ObGecne4veHune
AOCTYNHOCTU
npegocTaBneHns
couuarnsHou ycrnyru, B
TOM uncne  Ond
WHBaNMMaoB W Opyrux
7| c y4eETOM
orpaHu4eHum nx
XU3HEOEATENBHOCTH




1) nonHoTa
npenocTaBneHns
coumaneHon ycnyru;

2)
CBOEBPEMEHHOCTb
npegocTaBneHns
coumaneHon ycnyru;

3)
3hdEKTUBHOCTb
npegocTaBneHns
coumaneHon ycnymm




OkasaHue
noMoLLy B 00y4eHum
HaBblkaM aKTUBHOMO
gonroneTus

CoumansHas
ycrnyra BKMoYaeT B
cebs:

- obyyeHve
nonyyarens
couuarnbHbIX  ycryr
HaBblkaM aKTUBHOMO
aonroneTus

CouwanbHas
ycnyra
npegocTaBnaeTcs
B TEYEHUE CPOKa,
onpeaereHHoro
VHAMBMAOYanbHOM
nporpammon
npegocTaBneHns
coumarnbHbIX
ycnyr, " Ha
OCHOBaHWM
Joroeopa.

CouwmanbHas
ycnyra
npegocTaBnseTcs
npu
yCTaHOBMNEHUN
notpebHocTH
noryyarens
coumarnbHbIX
ycnyr B [OaHHOM
ycnyre. 1 pa3s B
MecsL

lokasaterm
KayecTtBa
cou,maanon ycnyru.
1)

YO OBNETBOPEHHOCTb
coumanbHbIMK
ycnyramm
nonyyarenewn
coumanbHbIX  YCNyr,
oTCcyTCTBUE
060CHOBaHHbIX
»anob, 4Ymncno
NONOXUTENbHbIX
OT3bIBOB O paboTe
nocTaBLUMKA

coumarnbHbIX YCIyT;
2)  OTKpbITOCTb

[AOKYMEHTOB, B
COOTBETCTBUM c
KOTOPbIMU
NoCTaBLLMK
coumanbHbIX  ycnyr
npenocTaBnseT

coumarnbHyto yenyry;
3) 4MCneHHOCTb
nony4arenen
coumarnbHbIX  YCIyT,
OXBaY€HHbIX AaHHOW
couuarnsHoW Yycryron
y nocTaBLUyKa
couuarnbHbIX YCIyT;
4) pOCTYNHOCTb
npegocTaBneHns
coumaneHon ycnyru ¢
y4eTOM OrpaHuNyeHuni
XU3HEOEeATeNbHOCTH
nonyyarenewn
coumarnbHbIX YCIyT;
5)
YKOMMIEKTOBAHHOCTb
wrata nocTaBLKa
coumanbHbIX  ycnyr
cneuuvanicTamm,
y4acTBYHOLLMMU B
npegocTaBneHnmn
coumaneHon ycnyru,
N UX KBanMgMKaLus;
6) Hann4me
cneumarnsHoro n
TEXHUYECKOro
OCHaLLEeHUsI
(obopynoBaHue,
npmbopel,
annaparypa)
NOMELLIEHUIN
nocTaBLLuKa
coumarnbHbIX YCyT;
7) Hammuue U
COCTOsIHME
UHdopMaL mu o]
nopsigke M npasunax
npegocTaBneHns
coumasneHONn yCryru.
OueHka
pe3ynbLTaToB
npefocTaBneHns

coumanbHOW YChyr:

1. O6ecne4veHne
OOCTYMHOCTK
npenocTaBneHns
couunanbHon ycnyru, B
TOM yncne ans
WHBanNugoB W Opyrux
nu, c y4eToM
orpaHuyeHuni nx
XKNU3HEOEATEeNbHOCTH




1) nonHoTa
npenocTaBneHns
coumaneHon ycnyru;

2)
CBOEBPEMEHHOCTb
npegocTaBneHns
coumaneHon ycnyru;

3)
3hdEKTUBHOCTb
npegocTaBneHns
coumaneHon ycnymm

YTBEPXOEH

nocTaHoBreHnem MNpaButenscTea
Hwxeropogckoii obnactu

oT 31 mas 2019 r. Ne 321

NMopsaaok npegocTaBneHns coumanbHbIX yCnyr
nocTaBLMKaMU coOUuManbHbIX yCnyr B
nonycrtauMoHapHou popme coumanbHOro
ob6cnyxmnBaHusA

(8 ped. nocmarHoeneHul lMpasumenscmea obsacmu ot _07.08.2019 Ne 552; ot
31.01.2020 Ne 75 - cm. npeablayLiyo peaakLmio)

1. O6LLMe nonoxeHus

1.1. Hactoswmn Mopsigok onpenensdeT npasBuna NpeaocTaBneHns coumanbHbIX
ycnyr, B TOM YMCIIE CPOYHbIX COLMasnbHbIX YCryr, B NOfycTalLMOHapHON dopme
coumanbHOro 06 CryuMBaHus.

1.2. CouuanbHoe obCnyxMBaHWe B MNOMyCTauMOHApHOW hopMe CoLMnanbHOro
obcnymBaHus BKloYaeT B cebsa eATenbHOCTb NO NPEAOCTaBEHUIO CoLManbHbIX
YCNyr NOCTaBLLMKaMU CoLManbHbIX YCMyr nonyyaTtensm coumanbHbIX YCyr, KoTopast
HanpasfieHa Ha yrny4LleHne YCOBUM UX XXU3HEOEeATENbHOCTMY.

1.3. TlpepocTtaBneHne coumanbHbIX YCAyr B MOMyCTauWOHapHOW dopme
coumansHoro obCrnyvBaHNs OCYLLECTBIISIETCA B COOTBETCTBUM co CTaHOapTom
coumanbHbIX yCryr, NpeaocTaBngeMbIX B NOycTauMoHapHoOW dopMe CoLnansHoro
obenymBanus (ganee - CtaHgapr).

1.4. TloHATUs, wucnonb3yemble B HacTosiwem [lopsgke, MNpuUMEHsIloTCa B
3Ha4eHusX, onpeaeneHHblx PegepanbHbiM 3akoHoM oT 28 nekabpsa 2013 r. Ne 442-
P3 "OOG ocHoBax _coumanbHoro obcnyxuBaHua rpaxdaH B Poccuickon
DPenepaumnn”, 3akoHom Poccuiickon Penepatimm ot 25 mioHa 1993 r. Ne 5242-1 "O

npaBe rpaxgaH Poccuiickon ®Pepepaumm Ha ceobony nepenBwbkeHus, BbIGop
MecTa npebblBaHna U xuTenbcTBa B npeaenax Poccuiickon  Penepauunn” wn

3akoHoM Hwxkeropoackon obnactun o1 5 Hoabpsa 2014 r. Ne 146-3 "O couvanbHoM
obcnyxmBaHuM rpaxkaad B Hxkeropoackov obnacTtu'.

2. MocTaBWwyKM coumasnbHbIX yCnyr

2.1. Hactosiumn Mopsgok obssaTteneH Anst UCMOSIHEHUS BCEMM NOCTaBLUMKaMM
coumanbHbIX YCRyr HEe3aBUCUMO OT WX OpraHu3aLMOHHO-NPaBoOBOM  HOPMbI,
OCYLLUECTBIIAWMMA  couManbHoe obcnyxuBaHne rpaxgaH B Hwkeropogckon
obnacTtu.


http://docs.cntd.ru/document/465591869
http://docs.cntd.ru/document/465595747
http://docs.cntd.ru/document/465596120
http://docs.cntd.ru/document/499067367
http://docs.cntd.ru/document/9004383
http://docs.cntd.ru/document/465515315

2.2. TlocTaBwmKamMyM coumanbHbiX YCNyr B MNOMAycTauMoHapHoOW dopme

coumansHoro obcnyxuBaHusi Ha TeppuTopun Hrxkeropogckon obnactu SBNATCS:

1) opraHusauum couunanbHOroO OBCHYyXVBaHWS, BKIHOYEHHbIE B HOMEHKOATypy
opraHuMsaumi __couuvanbHoro — obcenyxvBanua B Hwpkeropogckow — obnactw,
YTBEPXKO,EHHYIO NOCTaHoBNeHWEM [NpaBuTtencTBa Hwxeropoackon obnactun ot 23
okT6ps 2014 r. Ne 723:

LeHTP coumarnbHOro 0B CnyxvBaHus, B TOM Y/Cre KOMMMEKCHBIN U ANs rpaxgaH
MOXMIIOro BO3pacTa U UHBAaNMA0B;

KOMMIEKCHBIN LLeHTP CoLManbHOro 06 CrnyxmBaHusi HaceneHus;

LEHTp couunansHoro obCnyxMBaHUS HaceneHus; (absay yemeepmbil 8eedeH
rnocmaHosnieHuem lNpasumesniscmea obrnacmu ot 31.01.2020 Ne 75)

WHble OpraHmMsauun, OCyLIeCTBRSAOWME coumanbHoe obcnyxuBaHue B
nomnycTtalmMoHapHOWn chopme;

2) HerocyaapcTBeHHble (KOMMEPYECKME U HEKOMMEPYECKUE) OpraHmsauum
coumanbHoro 06 CnyuBaHusi, OCYLLECTBISOLLME B paMKax YCTaBHON AeATENbHOCTM
couuansHoe obcnyxvBaHue rpaxgaH B Hwkeropogckon obnactu;

3) wHOouBMAOyanbHble NpeanpuHUMaTeny, OCYLUECTBRSKWME CcouMarnbHoe
obcnymBaHWe rpaxaaH B Hkeropoackon obnacTu.

2.3. MNocTaBLwmKN coumanbHbIX YCNyr B NonycTalnoHapHon oopme coLmnanbHOro
o6 CnyuBaHUsi OCYLLIECTBISIKOT CBOK AESTENBHOCTL B COOTBETCTBUM C 3aKOHAMU 1
WHLIMW  HOpPMaTMBHbIMM MNPaBOBbIMW  akTamu Poccuickon ®depepaumm 1
Hwxeropogckon obnacTu.

2.4. Tpn npegocTaBrieHnM coumanbHbIX YCNyr B MonycTauvoHapHOn dopme
coumanbHOro 00 CnyXMBaHNA NOCTaBLLMKKN CoLManbHbIX yCryr 06s3aHbl:

1) cobntogaTtb NpaBa YerioBeka u rpaxxaaHuHa;

2) obecneuymBaTb  HEMPUKOCHOBEHHOCTb JMYMHOCTM U 6He3onacHoCcTb
nony4arenen coumnansHbIX YCIyr;

3) obecneumBaTb  O3HaKOMIIEHME  MOny4YaTene’l  couunarnbHbIX  yCnyr
(NnpeacTtaBuTEnen) € npaBoyCTaHABMUBAOLWLMMKU [OKYMEHTaMW, Ha OCHOBaHUK
KOTOPbIX NOCTaBLUMK COLManbHbIX YCITyr OCYLUECTBNSET CBOK AEATENBHOCTD;

4) obecneuymBaTb COXPAHHOCTb SMYHbLIX BELUEN U LLEHHOCTEN nosydarenen
coumarnbHbIX yCnyr,;

5) npemocTaBnATb  nonyvatenamM  coumaribHbIX  YCRYr  BO3MOXHOCTb
nonb30BaThCs ycnyramm cBS3N, B TOM yncne NMHGOPMaL MOHHO-
TEeNeKOMMYHUKaLMOHHOM ceTn "MHTepHeT", NO4YTOBON CBA3Y;

6) vHdopMUupoBaTL Moryyarene couuanbHbIX YCNyr O NpaBuiax MNOoXapHOW
©6e3onacHOCTH, aKcnyaTaumm NnpeaocTaBnsaemMbix npubopos 1 obopygoBaHus;

7) obecneuvBaTh noryyYaTensm couManbHbIX YCIyr YCroBusi npebbiBaHus,
COOTBETCTBYHOLLME CAHUTAPHO-TMIMEHNYECKMM TPEOOBaHUSIM, a TaKXe HaaneXalmmn
YXOA;

8) wucnomHATL WHble 006583aHHOCTW, CBSI3aHHbIE C peanu3auuen npas
nonyvaTtenen coumanbHblX YCNyr Ha couunarnbHble YCryrM B MNOfycTalMoHapHOW
dopme coumanbHOro o6 CnyxMBaHus.

25. TMpv npepocTaBneHuM coumanbHOro  obCnyxvBaHUA  MoOMyvaTesnto
coumarnbHbIX ycrnyr o6ecnevmBatoTCs:
1) Hagnexawmn yxog;
2) 6e3onacHble yCroBus NPegoCTaBeHNs CoLManbHbIX YCIyT;
3) cobntogeHne TpeboBaHWi 1 NpaBua NOXapHOWN 6e30NacHOCTY;
4) cobniogeHve TpeboBaHun rocy4apCTBEHHbIX CaHuUTapHo-
3MUAEMUONONMYECKNX NPaBUI 1 HOPMaTHBOB.
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26. [Ona wvHBanMMOoB M ApyMX NML  C  YY4ETOM  OrpaHWdeHun  rx
XU3HEOEATENBHOCTH npu npesocTaBneHum coupmanbHbIX ycnyr B
nonycTauMoHapHoOn dopme coumanbHoro obcnyxmBaHns NOCTaBLUMK COLManbHbIX
ycrnyr AorbkeH obecneuunTb criegylolye ycrioBusi 4OCTYMHOCTU MpedoCTaBrieHnst
coumarnbHbIX YCnyr Ans nonyyarenen couunanbHbIX YCryr:

1) BO3MOXHOCTb COMPOBOXOEHWS MOMydYaTens CcouuanbHbIX YCryr npu
nepeaBvXeHUN NO TEPPUTOPUM OpraHM3aLMn coLmnanbHOro obcnyxmBaHus, a Takxe
npy NOMNb30BaHWK YCIyraMun, MPegoCTaBsieMbIMU TakoW opraHM3auue;

2) BO3MOXHOCTb [Nl CaMOCTOSTENbHOMO MNEepeaBMXeHNs MO TeppuTopun
opraHu3aummn coumansHoro obCcnyxmBaHns, BXo4a, BbIXoA4a U NepeMeLLEeHUst BHYTPU
Takon opraHu3auuun (B TOM Yucre AN NepeaBukeHust B Kpecnax-Konsackax), Ans
OTAbIXa B CMASIMEM MOMOXEHUM, a Takxe JOCTYNHOe pa3MelleHne o6opyaoBaHVS 1
HocuTernen uHopmaumu;

3) AybnupoBaHWe TEKCTOBbLIX COOOLUEHWA [OfocoBbIMUA  COOBLLEHUAMM,
OCHalleHNe opraHvM3auuu coumanbHOr0 OOCIyXMBaHWS 3HaKamu, BblMOMHEHHbIMM
penbecdHO-TOMeYHbIM  LpUdToM  Bpainsi, o3HakoMrieHne C  UuxX MNOMOLp C
HagnNUCAMM, 3HakamMu M MHOW TEKCTOBOWM M rpadwmyeckon MHGopmaunen Ha
TEPPUTOPUN TaKOW oOpraHusauum, a TaKke [Aonyck TudinocypaonepeBoaymka,
ponyck cobak-npoBOAHNKOB;

4) pybrnvpoBaHMe rOfIOCOBOWM  MH(popMaumMM  TEKCTOBOW  MHAdOpMauuen,
HagnucaMnm 1 (MnNM)  CBETOBBIMM  CUrHanamu,  MHAGOpPMMpOBaHWE O
npefocTaBnsaeMblX coLmanbHbIX ycryrax ¢ UCMonb30BaHNEM PYCCKOMO »XeCTOBOro
A3blka (CypgonepeBoga), A0MYyCK CypaonepeBoaYmKa;

5) okazaHue MHbIX BUAOB NOCTOPOHHEW NMOMOLLM.

3. MonyyaTenu coumanbHbIX yCnyr

3.1. Tonyyatenamm coumanbHbIX YCNyr B MofycTauuoHapHon dopme
coumanbHoro OBCNYXMBaHWS ABMSKOTCA MOCTOSIHHO MPOXVBAOLLME HA TEPPUTOPUM
Hwxeropogckon obnactm rpaxgaHe Poccuinckon ®egepauunn, WHOCTPaHHbIE
rpaxxgaHe u muvua 6e3 rpaxgaHcTBa, a Takke OexeHubl M3 YMcna Mpu3HaHHbIX
HYXOalWVMNCA B CcOLManbHOM OBCnyuvBaHUM B MOnycTauMoHapHon dopme
coumanbHoro obcrnyxvBaHus B COOTBETCTBUM C NyHKTaMmn 1 - 7 Yactu 1 ctatbu 15
PepepanbHoro 3akoHa oT 28 pekabpsa 2013 r. Ne 442-®3 "O6 ocHoBax
coumanbHoro obcenyxmBaHua rpaxkaaH B Poccuiickon ®Pepepaumun”, M3 yucna
crnefyloLLmMxX KaTeropuii (aaree - rpaxaaHe, nonyvyateny couuarnbHbIX YCIyr):

1) rpaxxgaHe NoXuUrnoro Bo3pacTta (KEHLWWHbI cTaplle 55 neT, MyunHbl cTapLle
60 neT) u nHBaNMabI;

2) rpaxgaHe TpyaocnocobHOro Bo3pacTa, YaCTUYHO yTpaTuBLLMe CNoCOBHOCTb
K camooOCny;BaHWO B CBSI3W C MNPOAOIKUTENbHOW (Ooree opHoro mecsua)
6onesHb0 1N NonyYyeHHbIMM TpaBMamu, POACTBEHHVKWN Yy KOTOPbIX OTCYTCTBYIOT,
mmbo No OOBLEKTUBHLIM OOCTOATENLCTBAM (MPOXMBAHWME B LPYTOM HACENEHHOM
MyHKTE, YacTble NPOAOIKATENbHBIE KOMaHAMPOBKW, Hanuuve B ceMbe pebeHka-
JOLIKOMbHMKA W pebeHKa-uHBanMaa, HanMuvMe WHBanuaHOCTU WM Bo3pacTta
cTapLe 60 neT) He UMET BO3MOXHOCTM OCYLLECTBIIATL YXO4, MO0 OTKa3biBalOTCSA
OCYLLECTBISITh YXOA, MO UHBIM NMPUYUHAM;

3) HecoBepLUeHHONETHUE AeTU U AeTU-UHBaNUabl, NPOXUBaIOLLE COBMECTHO C
rpaxkgaHamu, ykazaHHbIMU B MOAMNYHKTaX 1 - 2 HACTOSALLEro NyHKTa;

4) rpaxgaHe 13 Yncna nny, yKasaHHbIX B nognyHkTax 1-3 HacTOsALEro nyHKTa,
noctpagaBliMe B pe3ynbTate  uYpe3BblYalHbIX  CUTyaUWA,  BOOPYXEHHbLIX
MeEXHaLMOHaIbHbIX (MEX3ITHUYECKMX) KOHGIMMKTOB;

5) HecoBepLUEHHONETHWE OETU U AETU-UHBaANMAbl B Nepros 0340POBUTENbHON
KamnaHuv, NpoBOAMMOW B COOTBETCTBUM C pacnopshkeHnem [paBuTensbcTBa
Hwxeropogckon obnacTu.

3.2. TMonyyaTenu coumManbHbIX YCryr BrpaBe obpaTuTbCcs 3a MofyvyeHuem
couuanbHbIX YCIyr B MOJSlycTaLMOHapHo ¢opme coumarnbHoro obcrnyviBaHus
NM4HO NMBOo Yepes 3aKOHHOro NpeacTaBuTens (fanee - npeactasutens) Mpu aTom
NMYHOEe yyacTue nonyyaTenert couuanbHbIX YCNyr He fWLAeT UX npaea MMEeTb
npeacTaBuTens, PaBHO Kak UM y4acTue NpeacTaBuTeNs He NuaeT nosydartenen
couuarnbHbIX YCryr NpaBa Ha nornyvyeHne coumarnbHbIX YCIyr.
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3.3. Tpu nonyyeHun coumanbHbIX YCryr B MNOfycTauuMoHapHoW dopme
coumansHoro obcnyxuBaHusi nony4YaTeny coLmanbHbIX YCyr UMEoT NpaBo Ha:

1) yBaxuTensHoe U ryMaHHOEe OTHOLLEHUE;

2) BbIGOP NOCTaBLLMKA COLMATbHBbIX YCIYT;

3) nonyveHve 6ecnnaTHo B AOCTYMNHOW dhopMe MHOpMaLum O CBOMX npasax U
00513aHHOCTSIX, BUAax couuarnbHbIX YCIyr, Cpokax, mopsiake u 06 ycroBusx mx
npegocTaBneHusi, o Tapudax Ha aTu ycnyrm n 06 Mx CTOMMOCTWU, O BO3MOXHOCTHU
nornyyYeHns 3Tux ycnyr 6ecnnartHo;

4) oTKa3 OT NPefAOoCTaBMeHN coumanbHbIX YCNyr;

5) obecneyeHne ycrnoBuii npebbiBaHWS B OpraHM3aumsix coumarnbHOro
obcny»mBaHusi, COOTBETCTBYIOLLMX CaHUTapHO-TUrMeHndeckum TpeboBaHuaM, a
TaKXe Ha Hagnexalumn yxon;

6) cBobogHoe nocelleHVe MpeacTaBUTENAMM, afBoKaTtamu, HoTapuycamu,
npegcrasuTensaMm 06 LLeCTBEHHbIX " (vrm) WHbIX opraHu3auui,
CBSILLEHHOCTYXMTENSAMU, a Takxe pOACTBEHHUKaMU U APYTMMU NLaMy B JHEBHOE 1
BeYyepHee Bpems;

7) KOHdQWAeHUuManbHOCTb WMHGOpMaUMM  NIMYHOTO  XapakTepa, CTaBLUeW
W3BECTHOW NpU OKa3aHUn YCIyr;

8) 3awmTy CcBOMX NpaB U 3aKOHHbIX WHTEPECOB, B TOM 4ucre B cyaebHoM
nopsiake.

4. MNpaBwna npegocTaBieHnsi coLuunarnbHbIX YCyr B NOMYCTaLOHAPHOM
dopme coLmansHOro o6 cnyxMBaHus, 3a UCKNYeHnem
CPOYHbIX COLManbHbIX ycnyr

4.1. MNopsagok npegocTaBlieHns coumanbHbIX YCyr B NoNycTaLMoHapHon gpopme
coumansHoro obCnyxvMBaHUsl, 3a WCKIMIOYEHMEM CPOYHbIX CoUMarbHbIX YChyr,
BKMoYaeT B cebd cneayolme AencTBUS:

1) NpuHATKE 3asBMNeHUsa 0 NpegoCTaBNeHUN CoLnanbHbIX YCIyT;

2) wHdopmMpoBaHWE O Mopsiake nNpefoCTaBreHust coumanbHbIX YCrnyr B
nomnycTtauMoHapHon dopMe CouuanbHOro OBCnyXMBaHWs, Buaax CcoumanbHbIX
YCIyr, cpokax, YCIOBMSIX UX NPefoCcTaBneHusi, 0 Tapudgax Ha 3Tu ycryrim n ob umx
CTOMMOCTM ANA noryvaTtens coumnanbHbIX YCryr, O BO3MOXHOCTU MOSNYyYeHUs 3TUX
ycnyr 6ecnnaTtHo;

3) aHanu3 npeacTaBriEHHbIX [OOKYMEHTOB, HEOOXOOUMbIX OfA  MNPUHATUS
peleHnss 0 NpefoCTaBneHMM couManbHbIX yCryr B MofycTauuoHapHou dopme
coumarnsHoro obcnyxmsaHus;

4) npuHATME pelleHns O NpedoCTaBMeHWM  couumanbHbiX — yCnyr B
nonycTaumMoHapHon opme coLmanbHOro 0B CryxvMBaHusa nornyyartento coumanbHbIX
ycnyr nubo peleHnss o6 oOTkase B NpPefoCTaBMNEeHUM CouMarnbHbIX YCIyr B
norycTaLmMoHapHON chopme coLmnanbHOro 0B CryxMBaHus;

5) 3aknoveHne pgoroBopa O MpedocTaBrieHUM couMarnbHbIX — YCnyr B
nornycTaLmMoHapHoON chopme coLmnanbHOro 0B CryxMBaHus;

6) npegocTaBneHve couuanbHbIX YCnyr B NofycTauuoHapHon dopme
coumansHoro obcnyxmBaHusi;

7) npekpalleHve nNpeaocTaBreHUs CouMarnbHbIX YCryr B MOSycTauuoHapHOM
dopme coumansHOro obcryxvBaHus.



4.2. Cpoku BbINOMHEHNSA  aAMUHUCTPATUBHBLIX npoueayp (4encteun),
NPeAyCMOTPEHHbIX MYHKTOM 4.1 HacToswero Nopsaka, He MOryT NpeBbILWaTh CPOKMY,
YCTaHOBMEHHblE 3aKOHOAaTeNbHbIMM W HOPMATUMBHBIMW  MPABOBbIMU  aKTaMu
Poccuiickon ®enepaumm n cydbektoB Poccuiickon Penepavmm.

Bpems peanusauuv 4encTBuii, NpeayCMOTPEHHbIX NoAnyHKTamu 1-2 nyHkTa 4.1
HacTosLero Nopsaaka, He AOMKHO npeBbIwaTb 15 MUHYT C MOMEHTa NoCTynneHus
3asBneHns.

Cpok peanusaunm AevicTBUIN, NpegyCcMOTPEHHbIX NoanyHkTamu 3, 4 nyHkTa 4.1
HacTosiwero lMopsaka, He OOSbkeH npeBbiwath 5 pabounx OHEM co AHA nogaudn
3asBMNEHUsT U JOKYMEHTOB, HEOOXOOAWMbIX AONs  MPUHSATMSA  peLleHus o
npefocTaBneHun coumanbHbIX YCryr B MOnycTalMoHapHon dopme coumansHoro
obcnyxmBaHus.

Cpok pearmmsaumm OeWCTBUIN, MPEAYCMOTPEHHbLIX MOAMYHKTOM 5 nyHkTa 4.1
HacToswero [lopsigka, He [omkeH npeBblwatb 1 paboyero gHs ¢ gatbl
npeacTaBrieHnst MNOCTaBLUMKY COLManbHbIX  YCIyr MHOUBUAYaNbHOW NpOrpamMmbl
NpeaocTaBeHns coumanbHbiX _yeayr no dopme,  YTBEpPXKOEHHOW NpvKa3oMm
MuHucTepcTBa Tpyda W coumanbHon 3aumtbl Poccuiickon Pepepaumm ot 10
HoA6pa 2014 r. Ne 874H (nanee - UIMMCY), n AOKYMEHTOB, HeOGXoOUMbIX And
NPUHATUSA peLLEHNs O NPeAOoCTaBMNEeHUM COUMarbHbIX YCIyr B MOryCcTaLlOHapHON
dopme coumansHOro o6 CnyxMBaHus.

4.3. 3aaBneHne 0 NpegoCTaBEHUN COLMarnbHbIX YCNyr NOAaeTCs rpaxaaHnHOM
FIMYHO WNM €ro 3aKOHHbIM NPeACTaBUTENS B MUCbMEHHOW UN 3NEeKTPOHHON dhopme
no chopme, yTBEPXKOEHHON NpukasoM MyHMCTEpCTBaA TPyaa U coLMansHOW 3almThl
Poccuiickon ®epnepauum o1 28 mapta 2014 r. Ne 1591 "O6 yTBepxaeHnn dopmbl
3agBeHns 0 NpeoCTaBNeHNUN CoLManbHbIX Yeryr” (Aanee - 3asBreHue).

K 3asBrieHuio npunaraloTcs cnegyoume JOKYMEHThbI:

1) KOnWsi JOKYMEHTa, YOOCTOBEPSIOLLIErO MMYHOCTL MonydaTtens couuanbHbIX
ycnyr (npeactaBuTens);

2) KOMUsi [OKYMEHTa, NMOATBEPXOAOLIEro NOnMHOMOYMS npeacTaBuTens (npu
obpalleHnn npeacTaBnuTens);

3) aewncteyowas WUIMMCY ¢ npunaraemMon K HEW BBINMUCKOW W3  peLueHust
KOMMUCCUM O MPU3HAHWUN IPaXKOaHWHA HYXOaWMMCS B COLMarnbHOM 0DCIyxMBaHUu,
cofepxallen cBefeHuss O cpefHeM AyLeBOM [O0XOAe nomnyyatens coumarnbHbIX
ycnyr, BblJaHHOMW B MOpsiAKe, YCTAHOBIMEHHOM NPVKA30M MWHUCTEPCTBA
couLmanbHoM nonuTunkn Hwkeropoackon obnactu ot 27 oktabpa 2014 r. Ne 493 "O6
yTBEpPXOEeHUW nopsaka MPU3HaHWA rpaxaaH HYXOAloWVMMUCA B COLMaNbHOM
obcnyxmBaHun",

Mo cBoemy >xenaHuio nonyyaTenu coumanbHbIX ycryr (NpeacTaButeny) moryTt
NnpeacTaBUTb MHble AOKYMEHTbl, KOTOpble, N0 UX MHEHWIO, UMEIT 3HaveHve And
NPUHATUS PELLEHNS O NPEAOCTaBMNEHUM COLMArbHbIX YCIyr B MOMycTaLOHapHON
dopme coumansHOro obcnyxvBaHus.

[OKyMeHTbI, yKasaHHble B MOAMYHKTE 3 HACTOSILLEro MyHKTa, noanexar
npeacTaBneHunio B pamkax MeXBE0MCTBEHHOIO WHAPOPMaLMOHHOIO
B3aMMOAENCTBUS B COOTBETCTBUM C TpeboBaHusimm cTatbn 7 PepepanbHoro
3akoHa ot 27 wona 2010 r. Ne 210-®3 "O6 opraHusaumv npenocTaBneHus
rOCYAapCTBEHHbIX U MyHULMOANbLHbLIX yeayr".

3asaBneHve ¢ JOKYMeHTaMu, NpeacTaBneHHoe nonyvaTenemM coumanbHbIX YCryr
NMOCTaBLUMKY COLManbHbIX YCMyr B COOTBETCTBUM C HACTOSALMM MYHKTOM,
pervcTpupyeTcsi NTOCTaBLLWKOM COLManbHbIX YCIyr B A€Hb €ro NOCTYMNNEHUS.

4.4, TocTaBWyWK coumarnbHbIX YCryr WHGOpPMUPYET nonyyatens coumanbHbIX
ycnyr 0 nopsiake NpegocTaBleHnsl colmarbHbIX YCNyr B NonycTaloHapHon dopme
coumansHoro obCcny;mBaHus, BuAax CouMarnbHbIX YCIYr, CPOKax, YCMOBUSX WX
npefocTaeneHusi, o Tapudpax Ha 3Tu ycryrn u 06 Mx CTOMMOCTW Ans nosydaTtens
coumarnbHbIX YCyr, O BO3MOXHOCTU MOIMyYeHUst 3TUX yCryr 6ecnnaTHo:

1) Ha fmMyHOM npveme npu obpalleHun nonydaTens couunanbHbIX YCnyr C
3asiBNeHuEM;

2) nytemMm dOpMUPOBaHUS OOLLEAOCTYMHbIX MHGOPMAaLMOHHBIX PECYPCOB,
cofepxalmx nHopMaLmio, yKkasaHHyo B ab3aue nepBOM HAcTOSALLEro MyHKTa, U
obecneveHna goctyna K AaHHbIM pecypcam MoCcpeACcTBOM pa3MELLEHNs UX Ha
WMHOPMAaLMOHHBLIX CTeHAAax B MOMELLUEHUsIX MOCTAaBLUMKOB COLMarbHbIX YCIyr, B
cpencTtBax MaccoBow uHdopmauunm, B cetu "UHTepHet", B TOM u4ucne Ha
odhmumansHOM cavTe opraHn3aLLum coLmnansHOrO 06 CNyXMBaHWS.

Yka3aHHas wuHdopmauus nognexat pasmelleHMio M OBHOBMIEHWO  Ha
06LLefOCTYMHBIX MHGOPMALIMOHHBIX pecypcax B TeYeHMe AecATM paboumnx OHeN co
[AHS VX CO3AaHVs, NOMyYeHUs UM BHECEHUSI B HAUX COOTBETCTBYHOLLMX U3MEHEHWIA.
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4.5, MocTaBWyK coumanbHbIX YCNyr aHanM3npyeT NpeacTaBrieHHble 3asBfieHne C
OOKYMEHTaMK, HeobXoauUMbIMKM ANS NPUHATUMSA  pelleHuss O npeaocTaBrieHun
coumanbHbIX YCNyr B MnorycTalMoHapHon ¢opMe CouManbHOro OBCnyxvBaHuS, U
NPVHUMAET peLLeHre O NPeoCTaBEHNM COLManbHbIX YCyr B NOfycTaLloHapHON
dopme coumansHoro obcryxvBaHus nomnyvaTernto coumanbHbIX YCIyr.

MocTaBLWMK coumnanbHbIX YCyr BpaBe oTka3aTb (MPUOCTaHOBMUTL) Nomy4vaTento
coumanbHbIX YCnyr B MPeLOCTaBMEHNM COLMarnbHbIX YCMyr B MOMyCTaLMOHAPHON
dopme coumanbHoro obCryAvBaHWs, B TOM UUCRe BPEMEHHO, B Cryvae
HenpeaCcTaBrieHNUs NoryyaTenieM CouMarnbHbIX YCMyr OOKYMEHTOB, HEOOXOAUMBIX
ANa NpefocTaBneHns couunarnbHblX YCyr, yKkasaHHbIX B nognyHkTax 1, 2 nyHkTa 4.3
HacTosLero Nopsaka, KoTopble NonyyYaTernb CoLnanbHOW YCryrn B COOTBETCTBUM C
AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM 0653aH NpeoCTaBUTb MNYHO.

4.6. CoumnanbHble ycryrm B MOMAycTauuoHapHoW dopme  coumarnbHOro
obcnyxuBaHUsi NPeLOCTaBNATCSA NofyvaTensiM CoLManbHbIX YCNyr C y4eTOM KX
nHAMBMAYyanbHbIX NoTpebHocTen B cootBetrcTBuM ¢ UITICY n Ha oOCHOBaHMK
Aorosopa O MpedoCTaBfeHMM couuManbHbIX YCRyr B MOnycTauuoHapHou dopme
coumarnbHOro OBCNyXVBaHWSA, 3aKMOYEHHOro MeXay MOCTaBLLMKOM CouManbHbIX
ycnyr u nofnydarteneMm couuanbHblx ycnyr (npegctasuteneMm) Mo  opme,
yTBEepXOeHHOM npukasoM MuHucTepcTBa  Tpyada W couuManbHOW  3almThl
Poccuitckon Penepaumm ot 10 Hoabpa 2014 r. Ne 874H (aanee - 4OroBop).

Mpn 3aknoueHun gorosopa nomnyyateny coumanbHbiX yenyr (NpeacTraButenu)
OOKHbI OblTb O3HAKOMIIEHbI C YCIOBUAMU NPeAOCTaBMNeHUS CoLUanbHbIX YCyr B
nonycTaumMoHapHoOM hopMe CoLmanbHOro 00 CyMBaHKs, NONYy4nTb MHOOPMALMIO O
CBOMX MpaBax, ODSA3aHHOCTAX, BMOaxX couuarnbHbIX YCNyr, KoTopble 6yoyT um
npefocTaBreHbl, Cpokax, Nopsifke nx NpegocTaBneHns, CTOUMOCTM OKa3aHWs 9TUX
YCIyr.

[HoroBop cocTaBnseTcs B ABYX dk3emmnnsipax. OguH ak3emnnsip nepegaercs
nony4aTtenio coumanbHbliX ycryr. BTopon ak3emnnsap XpaHuTCcs y MoCcTaBLLvKa
coumarnbHbIX YCIyT.

MocTaBwMK coumanbHblXx ycnyr He no3gHee 1 paboyero gHA CO OHSA
3aKM0YEHUs1 OroBOpa B YCTAHOBMEHHOM MOpsSiAKE BHOCUT CBEAEHMS O nonydarerne
coumanbHbIX YCNyr, C KOTOPbIM 3akKfoyYeH [OOroBoOp, B PerMcTp nosnydarenen
coumarnbHbIX YCIyT.

MonyyaTtens couwmanbHbIX ycryr 06s3aH CBOEBPEMEHHO B MUCbMEHHOW dhopme
WHOPMMPOBATHL MOCTaBLUMKA COLMArbHbIX YCNyr 06 M3MEHEHUM 0OCTOATENLCTB,
obycrnosnuBaloLMx NOTPEBGHOCTL B NPefoCTaBfeHWn couuanbHbIX  YCIyr B
norycTaLmMoHapHon chopMe CoLUarnbHOro 00 CIyXMBaHUS.
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4.7. CouuvanbHble ycnyrm B nNofycTaunoHapHoOM dhopme  coumarnsHOro
obcnyxuBaHUsi NoryyaTerno coumnarneHbIX YCyr NOCTaBLUMKOM COLMarbHbIX YCIyr B
onpeaerieHHoe BpeMs CyTOK.

Monyuatenio couuManbHbIX YCNyr MNpPefoCTaBnslTCs  crnefylowme  Buabl
coumarnbHbIX YCryr B NonycTauoHapHon dopme coLmanbHoro obcnyxvBaHns:

1) coumanbHO-6bITOBbIE, HAaNPaBMNEHHbIE HA NOAAEPXAHUE XU3HEAEATENbHOCTM
noryyarenen coumarnbHbiX YCryr B ObITY;

2) coumanbHo-MegULMHCKME, HanpaBneHHble Ha NopAepXaHWe U COXpaHeHue
300pOBbA Monyvarener coumarnbHbIX YCryr nyTeM opraHv3auun yxoga, oka3aHus
COOENCTBMSA B MPOBEAEHUM O3[00POBUTENBHBIX MEPOMPUSATUNR, CUCTEMATUYECKOrO
HabnoaeHnsa Ans BbIIBNEHUS OTKITOHEHWI B COCTOSIHUM 30,0PO0BbS;

3) coumanbHO-Ncuxonor4yeckne, NpegycMaTpyBaloLye Oka3aHue MOMOLLM B
KOpPEeKLUM MCUXONOTMYECKOro COCTOSIHWUSA MornyvaTenen couuwanbHblX yCnyr And
ajanTaumMu B couManbHOM cpefe, B TOM YUCIE OKasaHue MCUXONorMyecKonm
MOMOLLY aHOHMMHO C UCMOSb30BaHWeM TenedoHa 40BepUs;

4) couuanbHo-negarorMyeckme, HanpaeneHHble Ha NPOGMNaKTUKY OTKIOHEHWIA
B MoOBedEHWM W pa3BUTUM NIMHHOCTW MNOMyyaTenen couuarnbHbIX — YCNyr,
opMMpOBaHNE Y HUX MO3UTUBHBLIX MHTEPECOB (B TOM 4ucrie B cdpepe Jocyra),
opraHu3saumio nx Aocyra, okasaHue NoMOoLLM CeMbe B BOCMUTaHUM AeTEW;

5) coumanbHO-TpydOBble, HanpaBfieHHble Ha OKasaHue nomoum B
TPyOOYCTPOWCTBE W B pelleHWn [pyrux npobrieM, CBsI3aHHbIX C TpyOoBOW
agantaumen;

6) coumanbHo-NpaBoOBbIE, HANPaBrEHHbIE HA OKa3aHWe MOMOLLM B MOMy4eHuUn
IOpUONYECKNX YCryr, B TOM 4ucrne OGecnnatHo, B 3alMTe NpaB M 3aKOHHbIX
WHTEPECOB Mony4aTenei coLmnanbHbIX YCNyT;

7) ycnym B LensiX NOBbILEHNST KOMMYHVMKATUBHOIO MOTeHUMarna nony4yarenein
coumarnbHbIX YCNyr, MMEILWMX OrpaHWYEHUs XU3HEeOEesiTENbHOCTW, B TOM 4ucCre
AeTen-MHBanvaos;

8) cpoyHble coLmanbHbIe YCryri.

Mpn onpegeneHun HeobXOAMMbIX rpaxdaHuHy BMOOB COLManbHbIX  YCHyT,
npefocTaBnsieMblXx B MOMycTaUMOHapHOW ¢hopMe CoLMansHOro OoOCIyXMBaHUS,
YYUTBIBAETCA HYXOaemMOoCTb nonyyaTens couuarnbHbIX YCIyr B MOMyYeHUU Takmx
YCNYT, XapakTep 06CTOATENBCTB, KOTOPbIE YXyALLAIOT UM MOMYT YXYALUMTb YCIOBUS
€ro Xu3HeesaTensHOCTH.

MepeyeHb coumanbHbIX YCNyr, MPegOCTaBMsIEMbIX NOCTaBLLUMKaMU COLUarnbHbIX
ycnyr, yctaHoBrneH 3akoHoM Hwxeropoackor obnactu ot 5 Hos6psa 2014 r. Ne 146-
3 "O coumanbHoM obcnyxmBaHum rpaxkaaH B Hkeroponckom obnactu”.

MpegoctaeneHve couumanbHbIX  YCryr B MofycTauuoHapHou  copme
coumarnsHoro obcnyxuBaHusi obecrneynBaeTCcs NOCTaBLLYKAMM COLMArbHbIX YCIyr B
obbeme ycrnyr, BKNnovaeMbix B [NepeyveHb, cooTBeTcTBYOWLMX CTaHaapTy.

OO6beM npegocTaBreHVsT CoLManbHOM yCryru B MOfMycTauUOHapHOW dopme
coumanbHoro obcnyxMBaHust He MOXeT OblTb MeHbLLEe 06 beMa, NPELYCMOTPEHHOTO
nonyyarento couuanesHbix yenyr B UMMCY u gorosope.

4.8. CoumanbHble ycnyrm B MofnycTauuoHapHon dopme  coumarnbHOro
obcnyxmBaHna npegocTaenAloTca 6ecnnatHo, 3a NaTy UM YacTUYHYKO NnaTty B
cooTBeTCTBMMN C [MopaaKOM B3vMaHWs NnaTthl 3a MNpefocCTaBheHve coumanbHbIX

ycnyr B QJ_OQMe couunanbHoro OGCJ'IyMﬂBaHVIﬂ Ha aomy, B HOHyCTaI:I,VIOHaQHOVI n B

cTauMoHapHOW dopMax  couManbHOro — OBCAVMBAHWUA B rOCYAAPCTBEHHbIX
YYPEXKOEHNAX coLmansLHoro obcnyxvBaHus Hwxeropoackon obnacTu,
yTBEPXOEHHbIM NocTaHoBNeHVEM [lpaBuTenbcTBa Hwkeropoackon obrnactn ot 6
Mas 2015 r. Ne 268.

Mnata 3a NpegocTaBreHUe coumanbHbIX YCNyr B MofycTauuoHapHOW dopme
coumanbHoro oo Cryu1BaHNs NPOU3BOANTCS B COOTBETCTBUM C JOrOBOPOM.

4.9. TllogyweBble HOpMaTtvMBbl  (MHAHCUPOBAHMS  coUMalnbHbIX  YCIyr,
npefocTaBnseMblX NOCTaBLLYIKAMM CoLMarnbHbIX YCIyr nornyyYaTtensam coumanbHbIX
ycnyr B nornycraumoHapHon opme coLmanbHOro o0CrnyxvBaHus, 3a CHET CpecTB
obnacTtHoro OtogxeTa YycTaHaBMMBalOTCS MNOCTaHoBreHWeM [lpaBuTtenbcTea
Hwxkeroponckon obnacTtu. (. 4.9 usnoxeH 8 Hogol pedakyuu rMocmaHo8neHuem
lMpasumenscmea obnacmu o1 07.08.2019 Ne 552)
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4.10. Tpn HeoGxoAMMOCTU noryyYaTensam couuanbHbIX YCAyr OKasbiBaeTcs
cogencTeme B NpegocTaBneHn MegULMHCKOW, NMCUXOSIOrMYECKOon, negarornieckon,
IOPUONYECKON, COLManbHOW MOMOLLM, HEe OTHOCALLENCH K couunanbHbIM ycryram
(coumanbHoe comnpoBoXgdeHve). CoumnansHoe COMPOBOXOEHVE OCYLLECTBISETCS
nyTem NpuBeYeHnss opraHn3auuin, NPegoCTaBSoWMX Takylo NOMOLLb, Ha OCHOBE
MeXBeOMCTBEHHOrO B3anMogencTBus B nopsiake, YyCTaHOBMIEHHOM
MpaBuTenscTBoM Hkeropogckom obnactu.

4.11. TMonyyaTtensiMm couManbHbIX YCIyr MO WX >KENaHuo, BblpaeHHOMY B
NMACbMEHHOM  WNM  3MEeKTPOHHOM  opMe, 3a nnaty  OCYLUECTBISIETCSH
npefocTaBreHne AOMNOSNHUTESNbHBLIX CouMaribHbIX YCnyr B MorycTalMoHapHON
dopmMe coumanbHoro obCry;uBaHUs, CBEPX COLMamnbHbIX YCMyr, BKIMOYEHHbIX B
MepeyeHb coumanbHbIX YCryr, NPeLoCTaBMsieMblX MOCTaBLMKaMM CcoLMarnbHbIX
ycrnyr, yTBepaeHHbIn 3akoHoM Hwbkeroponckon obnactu o1 5 HosAbpsa 2014 r. Ne
146-3 "O couwmansHom obcnyxmBaHuM rpaxaaH B Hwkeropoackon obnactu”, B
pamMKax MONHOMOYUI, YCTaHOBMNEHHbIX YacTbio 2 cTatbu 11 degepansHoro 3akoHa
oT 28 nekabpsa 2013 r. Ne 442-®3 "O6 ocHoBax coumanbHoro obcnyxumBaHus
rpaxaaH B Poccurickon Penepauinn'.

4.12. Tlonyyatenb coumanbHbIX Yycryr WMeeT npaBo OTKasaTbCa OT
NpeaocTaBNeHns coumanbHbIX YCIyr, B TOM YMCIe Ha onpeaeneHHbIn cpok. OTkas
ochopmnseTcs NUCbMEHHbIM 3asBeHWEM nonydaTtens couuanbHbIX YCryr Ha uUMs
pykoBoaUTENsA MOCTaBLLMKA couMasibHbiX yemyr. [ocTaBwmK coumarnbHbIX YCryr
BHocuT oTka3 B UTTICY.

OTka3 nonyyatens couuanbHbIX YCMAyr OT COuManbHOro ObCny»MBaHWS,
couuanbHoi ycnyrm ocsoboxdaeT  MUHUCTEPCTBO  COLManbHOW — MOMUTUKM
Hwxeropogckorn obnactn n noctasLyKa coumarnbHbIX YCNyr OT OTBETCTBEHHOCTU
3a npegocTasneHne coumarnbHbIX YCIyr.

4.13. OcHOBaHuUAMW NpeKpalleHUss NpedoCTaBlieHUs couuarbHbIX YCNyr B
nornycTaLmMoHapHon chopme coLmnarnbHOro 00 CryXMBaHUS ABMAOTCS:

1) NUCbMEHHOe 3asiBNEHWe nony4yaTens couuasnbHbIX ycryr o6 oTkase B
npefocTaBneHun coumanbHbIX YCIyr B MOMNycTalMoHapHon dopme coumansHoro
obcnymBaHus;

2) OKOHYaHWe Cpoka MpeLoCTaBEHNS COLMAarnbHbIX YCIyr B COOTBETCTBUM C
UMMNCY u (unm) nctedeHne cpoka AenUCTBUS 4OroOBOpPa;

3) HapylweHue nonyyatenem coumarnbHbIX YCnyr (MpeacTaBuTeNneM) YCIoBUN,
npeaycMOTPEHHBIX I0rOBOPOM;

4) cmepTb nomyyaTtensi coumanbHbIX YCMyr UM nuMkBugauus (npekpaileHue
AeATenbHOCTW) NOCTaBLUMKa CoLManbHbIX YCNyT;

5) peweHve cyga O MpusHaHWM MonydaTens couuanbHbIX YCrnyr 6e3BecTHO
OTCYTCTBYHOLLMM W YMEPLLNM;

6) ocyxaeHvne nonydartens coumanbHbIX YCIyr K OTObIBAHNIO Haka3aHusi B BUAE
nvieHust ceoboabl.

Mpu HacTynneHun obCcToATENBCTB (0OCTOATENLCTBA), YKA3aHHbIX B HACTOSILLEM
nyHKTE, AOroBOp pacTopraeTcs (npekpailaercs).

MocTaBWMK coumanbHbIX ycnyr He no3gHee 1 paboyero OHA CO  OHs
pacTopxeHus (npekpalleHusi) AoroBopa C nonyyarenem coumasnbHbIX YCryr B
YCTaHOBINEHHOM MOPSiiKE BHOCUT CBEOEHUs] O MornyyaTtene couuanbHbIX YCryr B
perucTp nonyvaTenemn coumanbHbIX YCIyr.

5. MpaBuna npegocTaBneHns CPOYHbIX COLManbHbIX
ycnyr B NofycTauMoHapHOM oopme
coumarnsHoOro o6 CnyxvBaHus
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5.1. MNpepocTaBneHne CPoYHbIX CouManbHbIX YCryr B MosflycTaLnoHapHol dopme
coumansHoro obcnyxmBaHusi BKIo4YaeT B cebs cnefyolme AencTBUs:

1) npuHATME 3asBneHusl, a Takke MonyyeHne OT  MEAULMHCKNX,
0obpasoBaTenbHbIX UM MHbIX OpraHM3aL i, He BXOASILMX B CUCTEMY COLMAnbHOro
obcny»mBaHus, MHopMauum o rpaxgaHax, HyXOaloLmMxcs B NpefocTaBreHunm
CPOYHBIX COUMarnbHbIX YCnyr B MOMyCTauUOHapHOW opMe  couumansHoro
obcny:mBaHua (ganee - Nony4yaTeny CPOYHbIX CoLMarnbHbIX YCNyr);

2) wHopMMpoBaHWE O Mopsiake NpPefoCTaBMNeHUst couManbHbIX YCrnyr B
nonycTauuoHapHon d¢opme coumansHoro obcnyxmBaHus, BuAax couumanbHbIX
YCIyr, CpoKax, YCIOBUSIX UX NPefoCTaBneHusl, 0 Tapudgax Ha 3Tu ycryrim u ob mx
CTOMMOCTM AN nofny4daTens couuarnbHbIX YCIyr, 0 BO3MOXHOCTMW MOMyYEeHNs 3TWX
ycnyr 6ecnnarHo;

3) pasbacHeHWe noryyartento coumanbHbIX YCNyr Unn npegcTaBuTento nopsiaka
npuemMa [AOKYMEHTOB, HEOOXOAMMBIX AN MPUHATUS peLleHust O NpegoCcTaBeHN
CPOYHbIX CcOUMarnbHbIX yCnyr B MOMycTauuoHapHoW opme  coumarnsHOoro
obcnyuBaHus;

4) aHammM3 npeacTaBneHHbIX [OKYMEHTOB, HEOOXOOUMbIX [OfsS MPUHATUA
peleHnst 0 NPEeLOCTaBMNEHNM CPOYHbIX COLMarbHbIX YCIyr B MOrycTalOHapHON
dopme coumansHOro OBCNYXMBaHWSA, U MPUHATME peELUeHUs O MPeLoCTaBrEHNUM
CPOYHbIX coUMarnbHbIX ycnyr B MOfycTauuoHapHoW opMe  couumarnbHOro
obcnyimBaHMsa nonyvaTtento couunarnbHbIX YCryr nMbo pelueHnst o6 oTkase B
NpefoCcTaBeHMM CPOYHBLIX CcouMalibHbIX YCIyr B MonycTauuvoHapHon dopme
coumansHoro obcnyxuBaHusi;

5) npepocTaBneHne  nonydaTernto  CPOYHbIX  COUManbHbIX — YCryr B
nosycTauMoHapHOM hopMe coLmarbHOro obCcnyxmBaHus;

6) cocTaBneHve akTa O MPefOCTaBIIEHMM CPOYHBLIX COLManbHbIX YCNyr B
nonycTauoHapHOM dopme coumaneHoro obcnyxuBaHus, KOTOpbIM
noaTBepXaaeTca NoANMCHIO NOMyYaTens CPOYHbIX CoLManbHbIX YCyT;

7) npekpaleHne MpegoCTaBrEHWST  CPOYHbIX  COLManbHbIX — YCryr B
noryctauuMoHapHon copme  couuanbHOro  OBCnyxvBaHWA B CBA3W  C
BO3HVMKHOBEHMEM OCHOBaHWI, MNPeayCMOTPEHHbIX MyHKTOM 4.13 HacTosLero
Mopsiaka.

5.2. Cpoku BbINOMHEHWA AENCTBUI, NPegyCMOTPEHHbIX MYHKTOM 5.1 HacTosLLero
Mopsinka, He MOryT npeBblaTb CPOKW, YCTaHOBIMEHHble 3aKkoHoAaTellbHbIMU U
HOpMaTMBHLIMM NpPaBOBbIMM akTamm Poccuiickon depepaumm u  CyobeKkToB
Poccuiickon degepavmu.

Bpemsa peanusaunm gencTeui, NpegycMoTpeHHbIX nognyHkTamm 1-3 nyHkTa 5.1
HacToswwero [Nopsaka, He AOMKHO NpeBbIwaTbk 15 MUHYT C MOMEHTa NOCTYNNeHWs
3asBMneHns.

Cpok peanusaumv OencTBURn, NpeayCMOTPEHHbIX noanyHkTamun 4-5 nyHkta 5.1
HacToswero lMopsaka, onpegenseTcs B CPOKW, OBYCINOBMEHHbIE HYXOAeMOCTbIO
nonyyarens coumarnbHbIX yCnyr (HeMeaneHHo).

Cpok peanusaunm gencTeuin, NPegycMOoTpeHHbIX 5.1 HacToswero MNopsigka, He
JomkeH npesbiwate 1 pabouyut AeHb € AaTbl NpeaocTaBneHus noryyarento
coumanbHbIX YCIYr CPOYHbIX COUManbHbIX YCMyr B NomycTauuoHapHon dopme
coumansHoro obcnyxmsaHus.

Cpok peanmmsauun OeicTBMW, NpedycMOTpeHHbIX 5.1 HacTtosiwero [Mopsaka,
onpegenseTcsa B cCooTBeTCTBMM € YacTblo 10 cTatbn 8 PefepansHOro 3akoHa.

5.3. TMpepocTaBrneHWe CpPOYHbIX COUMAsNbHLIX YCNYr B LENsX OKa3aHus
HEOTNOXHOW nomowy ocywecTenseTcss 6e3 coctaenenns WUIMMICY un  6es
3aKNOYeHUs 4oroeopa.

54. B nonycTtaLoHapHO dopme coumarnsHoro obcnyxmBaHua
npefocTaBrneHne CPOYHbIX couMarnbHbIX ycryr obecnevymBaeTcsl NoCTaBLUMKaMu
coumanbHbIX yCryr B 06 bemMe ycnyr, BknoYaemblx B MNepeveHb.

5.5. TpepocTaBneHne CpPOYHbIX COUManbHbIX YCAyr npekpawaeTcs no
OCHOBaHWsM, NPeayCcMOTPeHHbIM MyHKTOM 4.13 HacToswero MNopsagka.

MoaTBepxaeHnemM NpenocTaBneHNs CPOYHbLIX COLManbHbIX YCIYr ABMSETCS akT
O npefocTaBMeHMM CPOYHBIX COLManbHbIX YCNyr, COOEpXalMi CBedeHusl O
nonyyartene couuanbHblX YCryr W MNOCTaBWMKe 9TUMX  ycnyr, Bugax
NpefoCcTaBneHHbIX CPOYHBIX COLMAanbHbIX YCMyr, Cpokax, Aate u ob yCroBmax ux
npegocTaeneHus. AKT cocTaBnseTcs He nosgHee 1 paboyero AHA €O AHA
npefocTaBneHus NoryyarTernto coLuarnbHbIX YCIyr CPOYHbIX COLMarnbHbIX YCryr. AKT
O NPefoCTaBfIEHNM CPOMHBLIX CouManbHbIX YCryr NOATBEMKOAETCS NOAMNUCHID MX
nornyyarens.



6. OueHKka kayecTBa coumarnbHbIX YCIyr

6.1. PykoBoguTenb NocTaBLLMKa COLMAaribHbIX YCIyr HECET OTBETCTBEHHOCTL 3a
OpraHM3aumi  Ka4yecTBEHHOTO  OKasaHusi  YCryr  BCEMM  CTPYKTYPHbIMM
nogpasgenexHnsMu M paboTHMKamu,  ornpegensieT  UX  MOSIHOMOMWS,
OTBETCTBEHHOCTb W B3aMOAENCTBME.

6.2. CoTpygHvKW, npegocTaBrsilolLpMe  coumanbHble  ycryrM,  HecyT
OTBETCTBEHHOCTb 3a Ka4eCTBO OKasaHHbIX ycnyr. O6s3aHHOCTU M NepcoHarnbHast
OTBETCTBEHHOCTb COTPYAHMKOB 3a OKasaHWe couuanbHbIX YCNyr 3aKpenssoTcs B
UX JOSPKHOCTHBIX MHCTPYKLUAX.

6.3. lMpn oueHke KadyecTBa couManbHbIX YCNyr B MNOMycTauMoHapHOW dopme
coumarnbHOro 06 CnyxMBaHusl, NpegoCTaBNseMbIX NOydaTensM CoumarnbHbIX YCIyr,
UCNOrnb3yTCH CneayoLwme KpUuTepum:

1) nonHoTa NpegocTaBneHUs coumansHON YCnyr B nonycTaloHapHon dpopme
coumansHoro obcrnyxvBaHns, B TOM Yucrie ¢ y4eTom obbema npegocTaBnsieMbixX
coumarnbHbIX YCryr, CPOKOB NpegocTaBreHns coumarnbHbIX YCyr, MHbIX KpUTepUes,
NO3BONSAIOLLMX OLLEHUTb MOMHOTY NPeaOoCTaBMEeHNS CoLManbHbIX YCYT;

2) CBOEBpPEMEHHOCTb MpefoCTaBfeHns CounanbHOW YCryr, B TOM 4Yucre c
Y4ETOM CTENEHN HYXI1aeMOCTM NnosyvaTens coumnarnbHbIX YCryr;

3) pe3ynsTaTnBHOCTL (3(PdPEKTUBHOCTL) NpeaoCcTaBneHus coLmansHOM yenyrm
(ynmyyLLeHve yCroBUWi XM3HEAEATENbHOCTW NoMyYaTens coumanbHbIX YCIyr).

6.1. OueHka kadyecTBa OKa3aHusl COLManbHO-ObITOBbLIX YCIyr BKIOYAET B cebs
OLIEHKY:

1) »mnon nnowagun, NpeaocTaBnseMon MOCTaBLUMKOM COLManbHbIX YCyr, No
pasmepamM U ApPYrMM XM3HEHHbIM MokasaTensiM (COCTOsIHWE 34aHWIA U MOMELLEHUN,
X KOMCPOPTHOCTL), KOTOpasi OofbkHa obecnevmBatb yao6CcTBO npebbiBaHMS
nonyyaresnen coumnarnsHbIX YCryr;

2) NOMELLUEHWI, NPeaoCTaBMsSEMbIX ANsi NPegoCTaBleHnst coumarbHbIX YCIyr,
KOTOpble MO pa3Mepam, PacnosioKEHUO U KOHdMrypaumm LoSmkHbI obecnednBaTb
BO3MOXHOCTb OKa3aHusl BCEX BWAOB COUMAnbHbIX YCIYr C y4eToM crneumndmkn
nonyyaresnen coumnanbHbIX YCryr, OTBeYaTb CaHWUTapPHO-TUTMEHUYECKUM HOPMaM U
TpeboBaHuAM;

3) meberm wn obopyaoBaHusA, KOTOpble [OOSKHbI OblTb  YAOOHbLIMM B
nornb30BaHUM, NoAoOpaHHbBIMU C Y4ETOM (PU3MYECKOTO COCTOSIHWS MNOoryyaTenen
coumanbHbIX YCIyr, COOTBETCTBOBATb CAHUTAPHO-MMIMEHNYECKUM HOpMaM;

4) nuTaHWsl, KOTOpPOe [OOIMKHO ObiTb MPUrOTOBIIEHO M3 [0OpPOKa4YEeCTBEHHBLIX
NpoOYKTOB, YAOBMNETBOPATbL MNOTPEOHOCTM nonydartenen coumasnbHbIX YCryr no
KanopuiHOCTK, COOTBETCTBOBAaTb YCTAHOBMEHHbIM HOPMaM MUTaHWS!, CaHUTapHO-
rMrmeHn4Yeckum TpeboBaHmaM 1 HopMawm;

5) okasaHusi ycnyr, NpefocTaBnseMbiX MofyvaTtensM CouuarnbHbIX YCryr, He
CNOCOOHLIM K CaMOOBCIyMBaHMIO, KOTOpblE AOMKHbI 0becneymBaTb BbINOMHEHNE
HeobXoaMMbIX NoMydaTensM colmanbHbIX YCryr npolenyp 6e3 npuynHeHns Kakoro-
nmMbo Bpeaa 1Mx 340pOBbH0, M3NYECKUX UM MOparibHbIX CTPagaHni U Heyao0CTB;

6) WHbIX CcoUMANbHO-OLITOBLIX YCMyr, MPELOCTABMSEMbIX MOCTABLLKOM
coumarnbHbIX YCnyr.



6.5. OueHka KadecTBa OKasaHWsi coLManbHO-MeaQULIMHCKUX YCIyr BKIoYaeT B
cebs oueHKy:

1) CBOEBPEMEHHOTO M B HeobGxooMMoM oOObeme BLIMOMHEHUS nNpouenyp,
CBSI3aHHbIX C COXpaHEHUEM 3[10POBbS NOMyyaTenen coLmanbHbIX YCyT;

2) npoBedeHVs HabmogeHWs 3a nonyyarensamy coumarnbHbIX Ycnyr Ans
BbISIBIIEHNST OTKIMOHEHUI B COCTOSIHUM UX 340POBbS;

3) npoBeaeHus npoueayp, CBA3aHHbIX C COXpaHEHMEM 340pOBbs NomyyaTenen
coumanbHbIX YCNyr, 0300pPOBUTENBHBIX MEpONpUATUR, KOTOpble OOMMKHbI ObiTb
OCYLLUECTBIieHbl C MaKCUMarbHOW aKKypaTHOCTbIO W OCTOPOXHOCTbIO 6e3
NPUYUHEHUST Kakoro-nMbo Bpeaa nonyyaternsiM coLmnarnbHbIX YCIyT;

4) MeponpusATU NO KOHCYNbTUPOBaHWIO Noslydartenen coumarnbHbIX YCryr no
coumanbHO-MeAULMHCKM BOMpOCcaM, KOTOpble AOMKHbI obecnevmBaTh OKasaHue
KBanMuMumMpoBaHHON MOMOLLM MOryyYaTensam couunanbHbiX YCNnyr B MNpaBUMbHOM
NMOHVMaHUM U PELLEHWN CTOSILLMX Nepen, HAMWU KOHKPETHbIX NpobrieM, CBs3aHHbIX C
COXpaHeHneM 34,0pOBbS;

5) okasaHns nomouw B BbIMOSIHEHUN 3@HATUMIW MO adanTUBHOW CHU3UYECKOM
KynbType, KoTopas JoibkHa obecneunBaTtb OBnageHue nonyyatensMy coumanbHbIX
ycnyr pgoctynHoro v 6esonacHoro [Anst 340poBbs  KOMMMeKca  hmM3nyecKmx
YNpaXxHEeHUn B LeNnsaxX ero CUCTEMaTMYeCKOro BbIMOMHEHWUS ANst YKPEermeHnst ux
300pOBbS;

6) WHbIX couManbHO-MEAWLMHCKNX YCIyr, MPeLoCTaBseMblX MOCTaBLLKOM
coumarbHbIX YCIyT.

6.6. OueHka kavecTBa COLMAmNbHO-NCUXOMNOTMYECKNX YCIyr BKIMOYaeT B cebs
OLIEHKY:

1) coumanbHO-NCUXOMNOTMYECKOTO  KOHCYNBLTUPOBAHUS,  KOTOpOe  AOMMKHO
obecneynTb OKalaHWe mnonydaTensaMm CcouManbHbIX YCMyr KBanMdmuMpoBaHHOM
noMOLLM MO HanNaXuBaHWIO MEXTUYHOCTHbIX OTHOLLEHWA, B TOM 4ucrne pAnd
npeaynpexaeHrs 1 NPeooNeHNs CEMENHbIX KOHIMKTOB;

2) NCYXONOrMYECKOM NOMOLLM, OKa3aHWe KOTOPOW OOSTKHO MOMOYb MOSyYaTernto
coumanbHbIX YCIyr pacKkpbiTe M MOOMNM30BaTb BHYTPEHHWE PECYpChbl, PELLUTb
BO3HMKLLUME COLManbHO-NCUXONormyeckune npobnemsi;

3) coumanbHO-NCUXOMNOrMYECKOro NaTpoHaKa, KOTOPbIA [JOMMKEH Ha OCHOBE
cuctematmyeckoro  HabniogeHuss  3a nonyvaTtensMu  couManbHbIX  yCnyr
obecneyvBatb CBOEBpEeMeHHoe BblsiBIieHVe cutyauumn NCUXNYECKOro
anckomdopta,  NIMYHOCTHOTO  (BHYTPWIMYHOCTHOTO) UMM MEXTMYHOCTHOTO
KOHGIMKTA W ApPYrMX CUTyauun, yxXydlawwmx YCroBUS XMU3HEeOesTenbHOCTH
nonyyarenen coumarnbHbIX YCIyr, B LIeNsX okasaHns UM HeobxoanMbIX coLuarnbHo-
NCUXOMNOrMYEeCKUX YCIyT;

4) MHBIX CoLManbHO-NCUXOMNOMMYECKUX YCIyr, NpegoCcTaBNsaeMbIX NOCTaBLUMKOM
coumarnbHbIX YCryr.

6.7. OueHka kayecTBa couUManbHO-NESArorMYeckux ycnyr BKIo4aeT B cebs
OLIEHKY:

1) coumanbHo-Negarorn4eckon KoppekLmMu, OCYLLIECTBMEHWE KOTOPOW AOMKHO
obecneymBaTb OKasaHMe KBanMULMPOBaHHON M 3GEKTMBHON Nedarornyeckon
NOMOLLWM B KOTOPOW HyXOAKTCHA nonyyarenu coumarnbHbIX YCryr, noryyatoLme
coumarnbHble YCryrn B nonycTtaumnoHapHomn opme coumansHoro obcnyxvBaHns (B
dopme 6ecen, pasbACHEHWI, pekoMeHaaLum);

2) hopMUPOBaHNS MO3UTUBHBLIX UHTEPECOB MosydaTenen coumanbHbIX YCIyr,
opraHu3aumilo ux [ocyra, KOTopble [OMkHbl oObecnevmBaTth YOO0BMAETBOPEHME
COLMOKYINBTYPHBIX M [AYXOBHbIX 3anpoCcoB nonydartenen coumanbHbiX ycnyr (kak
B3pOCbIX, TaK N AETel), paclumpeHe Kpyrosopa, cdepbl OOLLEHNs, NOBbILIEHME
TBOPYECKOW aKTUBHOCTM Mony4aTenei coLmnanbHbIX YCNyr;

3) MHbIX coumanbHo-NegarorMyeckmx ycnyr, npegocTaBnsaembiX NOCTaBLUMKOM
coumarnbHbIX YCIyT.



6.8. OueHka kayecTBa coumanbHO-TPYAOBbIX YCIyr BKIOYaeT B cebs1 OLeHKY:

1) kayecTBa ycnyr, CBA3aHHbIX C OpraH13aLnen Nomy4yeHust unu CoaencTB1MEM B
nonyvyeHnm obpasoBaHuss WM (UNM) KBanMdmkaumm uHBanMoamu (B TOM 4ucne
OEeTbMU-MHBaNuaamMu) B COOTBETCTBUMM C WX (WM3UNYECKMMU BO3MOXHOCTSMU U
YMCTBEHHBLIMW CNOCOBHOCTAMM, KOTOpble OMNpefdensdlTcs TeM, B KaKOW CTeneHu
CO3[aHHble MOCTaBLUMKOM COUManbHbIX YCIyr YCroBuS AN AOLKOMbHOrO
BOCMUTaHWA AeTen-MHBanMa0B 1 NOMy4YeHNs UMM LLKOMbHOro 06pa3oBaHus, a Takxe
ANd nonyyYeHns 06pa3oBaHnsi B3pOCIbIMU MHBanMgaMm cnocobCcTBYHOT YCMELLHOMY
W pesynbTaTMBHOMY NPOBEAEHMI0 BOCIUTaTENbHOM paboTbl U 06yYeHuto;

2) NpoOBOAMMBIX MEPOMNPUSTUA MO UCMONb30BAHUK TPYAOBbIX BO3MOXHOCTEN
nonyyarenen coumnanbHbIX YCryr 1 0By4eHUo NX AOCTYMHbIM NPOdeCCHOHaNbHbIM
HaBblkaM, NX 4OCTaTOYHOCTb U CBOEBPEMEHHOCTb;

3) NPOBOAMMbIX MEPOMPUSITUIA NO OKa3aHMK NOMOLLM B TPYA0YCTPONCTBE;

4) WHBIX CoUManbHO-TPYAOBLIX YCMYr, MPEOOCTaBMSIEMbIX MOCTaBLUMKOM
coumarnbHbIX YCIyr.

6.9. OueHka kayecTBa coumanbHO-NPaBOBLIX YCIYr BKIMKOYAET B ce65 OLEHKY:

1) oka3aHus NoMoLLM B OChOPMIEHUM U BOCCTAHOBIEHUM [OKYMEHTOB, KOTOpas
pomkHa obecnevvBaTb  pas3bsiCHEHWE  MofydaTensM  couuarbHbIX — YCIyr
cofepxaHns HeobXoAMMbIX OOKYMEHTOB B 3aBUCUMOCTWU OT WX MpeaHasHayYeHus,
M3NOXeHWe W HanucaHve (npy HeobXxoAMMOCTM) TeKCcTa [OKYMEHTOB WIN
3anonHeHe opMeHHbIX 611aHKOB, HaNMCaHWe COMNPOBOANTENbHbBIX NMUCEM;

2) 9peKTUBHOCTU  OKasaHWsi  OPUOWYECKOW  MOMOLM  MonyyaTensam
coumarnbHbIX YCryr, KOTopasl JoibkHa 00ecneynTb CBOEBPEMEHHOE U OO BEKTUBHOE
peLleHre CTOALLMX Nepes nomyyaTernem coumarnbHbIX YCIyr NpaBoBbIX Npobrem;

3) WHbIX couunansHO-NPaBOBbLIX YCIyr, NPeaoCTaBSEMbIX MNOCTABLLKOM
coumarnbHbIX YCIyT.

6.10. OueHka KayecTBa YCIyr, OKa3aHHbIX B Lenax MoBblWEHNs
KOMMYHVMKaTUBHOMO MOTEHUMana nomnyyaTtenel couuanbHbIX YCIyr, UMEeoLmMX
OrpaHNYEHNs XU3HEAEATENbHOCTM, B TOM 4uCre AeTel-MHBanMaoB, BKIMOYAET B
cebs oueHkKy:

1) oby4yeHus vHBanMOoB (OeTen-MHBaNMAOB) MOSIb30BAHMIO TEXHUYECKUMMU
cpeacTBamMu peabunurauuM, KOTOpOEe [OOMKHO pasBWTb Y WHBaNMMOoOB (OeTen-
WHBan“aoB) NpaKkTUYECKNe HaBblK1M YMEHUS] CAMOCTOSITENBHO NMOMb30BaThCH 3TUMU
cpencTeamu;

2) npoBedeHVs1 CcOLMAnbHO-peabUNMTALMOHHBIX  MEPOMNPUATUA,  KOTOpblE
AOMKHbI CNOCcOBCTBOBaTL BOCCTAHOBMEHUIO COLMAnNbLHOrO cTartyca nonyvaTenen
coumarnbHbIX YCNYr, MMEKLWMX OrpaHWYEHUs XU3HEeOEesiTENbHOCTW, B TOM 4uCre
AeTen-MHBanMaos, ynyylmTb B3avMOZEeNCTBME NomnyyaTens coumnanbHbIX YCnyr ¢
obLecTBoMm;

3) oOyyeHus nonyyatenend coumanbHbIX YCIyr, WUMEKWMX OrpaHNYeHnst
XU3HEOEATENBHOCTU, B TOM YMCHe AeTel-MHBaNMaoB, HaBbikaM NoBeaeHUs B ObITy
N oOLEeCTBEHHbIX MecTax, KOTOpoe [AOMmKHO obecneunBatb OPMUMPOBaHME
nornyyarens coumarnbHbIX YCINYr Kak CaMOCTOSTENMbHOW FMYHOCTM, KYIbTYPHOMW,
BEXMBOW, NPEeQyCMOTPUTENbHON UK OnarokenatenbHOM B OTHOLUEHUWM K
OKpYKaKoLLMM, a Takke 00ydYeHUs BHYTPEHHEN OUCUUMIIMHE NMMYHOCTU, CNOCOOHOM
obenyunTb cebs B ObITOBLIX YCIIOBUSIX;

4) obydveHua nonyyaTenenm couuarnbHbIX YCIYr, WMEOWMX OrpaHnYeHns
XU3HEOEATeNbHOCTN, B TOM YuUCNe AeTen-vMHBanMaoB, HaBblkaM KOMMbHOTEPHON
rpamMoTHOCTU, KOTOpPOE [AOIKHO pa3BWUTb Yy MoryyaTenei coumanbHbIX YCryr
NpakTUYeCcKUe HaBbIKN YMEHNS1 CaMOCTOSITENBHO NOMb30BaTbLCA KOMMbIOTEPOM;

5) wWHbIX ycnyr, OKasaHHbIX B LENsX MOBbILEHNS KOMMYHUKATUBHOIO
noTeHuuana nonyyarenev couuaneHbiX — YCMyr, WMEKLWMX  OrpaHu4eHus
XU3HEdesATEeNbHOCTW, B TOM 4Yucne [AeTer-MHBarMaoB, MPegoCTaBrisieEMbIX
MOCTaBLUMKOM COLMarnbHbIX YCIyT.

6.11. OueHka Ka4yecTBa CPOMYHBLIX COLMasnbHbIX YCIyr B MOMyCTaLWOHAPHOM
dopme coumanbHOro obcnyxuBaHus BKMtoYaeT B ce65 OLLEHKY CBOEBPEMEHHOCTH 1
MOrNHOTbl 06bemMa OKa3aHHbIX CoUMarbHbIX YCMyr MPUMEHUTENbHO K MOTpeOHOCTU
nony4aTens coumarnbHbIX YCIyr B KOHKPETHbIX CoLMarnbHbIX YCyrax.

6.12. T[lokasatenn KayecTBa NpedoCTaBneHMA couMarbHbIX  YCnyr B
nonycTaumMoHapHOM chopme coumansHOro O0CIyMBaHNSA M OLEHKa pe3yrbTaToB WX
npegocTaBfieHsl  MOCTaBLWMKAMW  coUMarnbHbIX — YCIyr  ONpegensatTcs  no
pesynbTatamMm MpPeaoCTaBnEHUs CouManbHbIX YCNYr MPUMEHUTENBHO K Kaxkgomy
KOHKPETHOMY nosyyaTesnto coumarnbHbIX YCyr.



6.13. PesynstaToM npegocTaBrieHns coumanbHbIX YCryr B NOMycTauMoHapHON
dopme  coumanbHoro  OBCnyXMBaHWA  ABMSIETCA  YMydlEHUWEe  YCIIOBUM
XU3HEAEATENbHOCTU NonyvaTens coumarnbHbIX YCIyr.

MpunoxeHue. CtaHaapT coumnanbHbIX yCnyr,
npeaocTaBnseMbIX B NonyctaumMoHapHou hopme
coumanbHoOro oécnyxmBaHus

MpunoxeHue
k MNopsagky npegocTaBneHus
coumanbHbIX YCyr NOCTaBLLMKaMM COLUarbHbIX YCIyr
B NonycTaLoHapHON chopme coLmnarnsHOro obcryxvBaHus

1. CoumanbHO-6bITOBLIE YCNyrn



Ne
n/n

Ob6bem Onwucanne
coumanbHom couuarnbHomn
ycryrm ycnyrm

Cpoku
npeaocTaBneHnst
coumansHom
ycnyrm

Mokasatenun
KayecTBa W OLiEHKa
pe3ynbTaToB
npegocTaBneHns
couuansHon ycnyru*

Ycrnosus
npegocTaBneHus
coumansHon ycryrm




Ob6ecneyerne
nuTaHMeMm
cornacHo
YTBEPXXOEHHBIM
HopMaTVBam

CoumanbHas
ycnyra BKIOYaeT
B cebs:

1) npuroToBneHve
rops4ero NMTaHus;

2) nogadvy
ropsvero nuTaHus
nonyyarensm
coumanbHbIX yCryr
B MecTax,
NPUCNOCOBIEHHbIX
ans  aToro B
COOTBETCTBUU
CaHvTapHo-
TUrMEHNYECKNM
HopMamu n
TpeboBaHuaAMY;
3) yOOpKY 1 MbITbe
nocyabl.

B  opraHusauusax
coumanbHoro
obcnyxmBaHus
Hwxeropogckon
obnacTtu
coumanbHas
ycnyra
npefocTaBnseTcs

B COOTBETCTBUMN C
Hopmamu nuTtaHus
B  OpraHusauusax
coumarnsHoro
obcnyxvBaHus
Hwxeropogckon
obnacTtn,
yTBEPXKOEHHBIMU
NOCTaHOBMEHEM
[MpaBuTenscTBa

Hwxeropoackon
obnactm ot 20

okTsabpa 2014 r.
Ne 709

CouuanbHas
ycnyra
npegocTaenseTcs
exeHEBHO B
TEYeHNe  CpoKa,
onpeaeneHHoro
WHAVBUAYaNbHON
nporpammon
npegocTaBneHus
coumanbHbIX
ycnyr, "
OCHOBaHWM
porosopa 5 gHemn
B Hepgeno (B
COOTBETCTBUN C
pexvmMom paboTbl
nocTaBLLMKA
coumanbHbIX
ycnyr).
CoumanbHas
ycnyra
npegocTaBnseTcs
eXeHEBHO c
y4eToM
YCTaHOBIIEHHOIO
pexuma nuTaHus,
YCTaHOBIEHHOMO
NOCTaHOBMEHVEM

[MpaBuTenscTBa

Hwxkeropoackom
obnactn ot 20

Ha

oKkTa0pa 2014 .

Ne 709

[Mokasaremnu
KayecTBa
npeaocTaBneHus
COLMansLHOW YCIyru:
1)
YO,0BMETBOPEHHOCTb
coumansHbIMK
ycnyramm
nonyyarenemn
coumanbHbIX
oTCyTCTBME
000CHOBaHHbIX
»arnoo,
NONOXUTENbHbIX

yenyr,

4ucno

OT3bIBOB O paboTte

NnocTaBLUMKa
counarnbHbIX yCcnyr,

2) obecneyveHune

OTKPbITOCTK
AOKYMEHTOB,
COOTBETCTBUN

B
C

KOTOPbIMU NOCTaBLUMK

couuanbHbIX
oCyLLECTBMSIET
[AesiTeNnbHOCTb
cdhepe
nosycTaunoHapHOro
couwuansbHoro
obcnyxvBaHus;

ycnyr

B

3) YUCIEHHOCTb

nony4arenewn
coumanbHbIX
OXBaY€eHHbIX
coumanbHbIMK1

ycnyr,

ycnyramm y [OaHHOro

nocTaBLUMKa
coumanbHbIX YCNyr;

4) OOCTYNHOCTb
YCIIOBUIA pa3meLLeHus

NoCTaBLUMKOB

couuanbHbIX ycnyr (B

TOM
OOCTYMHOCTb
npegocTaBreHns
coumnansHoro
obcnyxmBaHus

vyucne

ans

MHBaNMugoB W Opyrnx

ny, c
orpaHu4eHumn

y4yeToM
nx

XU3HEeOeATENbHOCTI);

5)

YKOMMNJIEKTOBAHHOCTb

wrarta
coumanbHbIX

nocTaBLMKa
ycnyr

cneyunanmctaMmm mn nx

KBanudmkawus.

OueHKka pes3ynbTaTos

npenocTaBneHus
coumvanbHOW yCnyrn:

1) nonHora

npegocTaBneHns
couuarnsHom ycryru;

2) CBOEBPEMEHHOCTb

npenocTaBneHns
coumarnsHOn ycnyrm;

3)  adbekTUBHOCTL

npeaocTaBlieHNA

1. Mutanne porkHO
OblTb MPUrOTOBIIEHO
7K]
[obpokavyecTBEeHHbIX
NPOAYKTOB,

YL, 0BMNETBOPSATH
noTpebHocTn
nony4yatenewn
coumanbHbIX  ycnyr
Mo  KarnopuUMHOCTH,
COOTBETCTBOBAaTb
YCTaHOBMNEHHbIM
HopMam nuTaHus,
CaHuTapHo-
TUrMEHNYECKNM
TpeboBaHuaAM "
HopMam.

2. Meb6enb "
obopynoBaHne
OOSTKHbI ObITb
YAOOHbLIMM B
Nosb30BaHNK,
nogo6paHHbIMK c
y4eTOM h13n4ecKoro
COCTOSIHUSA
nony4varenen
coumanbHbIX  YCIyT,
oTBevaTb
CaHuNTapHo-
TUrMEHNYECKNM
HOpMam.

3. O6ecneveHune
OOCTYMHOCTM
npeaocTaBneHust
ycnyru, B TOM 4ucre
AN uHBanuMaoB M
OPYIVX N, C y4eTOM
orpaHu4eHun nx
XN3HELEeATENbHOCTU
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coLManbHoi yCIym H




Opranuzauus
gocyra 7
oTabixa, B TOM
yucne
obecneveHue
KHUramu,
XypHanamu,
rasetamu,
HacToNbHbIMK
urpamm

CoumanbHas
ycnyra BKIOYaeT
B cebs:
1) nposeneHne
pa3HoobpasHbIX
BMOOB
COLMOKYbTYPHOM
nesTensHocTH, B
TOM yucne:
KynbTYpHO-
MaccoBble,
CMOPTUBHbIE
MeponpusaTMs B
npegenax u 3a
npegenamu
TeppuTOopUM
nocTaBLUMKa
coumanbHbIX
yenyr,
2) My3blKarnbHble
3aHATUS;
3) Temartudyeckue
BCTpeuu;
4) nposegeHne
KOHKYPCOB,
KOHLIEpTOB,
KPYKOBOW
(knyGHOW)
paboTbl,
NHOMBUAYanbHbIX
3aHATUN no
O3HaKOMIIEHUIO C
OKpY>KatoLLyIM
MU1pOM;
5) nutepaTypHbie
Beyepa;
6) Bblgaya
UrpyLLex,
obecneveHve
KHUramu,
XXypHanamu,
rasetamu,
HacTONbHbLIMU
urpamu;

7) npoBefeHve
3aHATUI no
pasnMyHbIM
HanpaBrieHVsiM B
Marnbix rpynnax no
UHTEpecam
nonyyatenen
coumanbHbIX yCryr

urp,

CoumansHas
ycnyra
npegocTaenaeTcs
B TE€YEHMe CpOoKa,
onpeneneHHoro
MHOVBUAYarbHON
nporpammonm
npegocTaBneHus
coumanbHbIX
yCIyr, 7
OCHOBaHWUM
[0oroeopa.

CouwmanbHas
ycnyra
npegocTaBnseTcs
B COOTBETCTBMU C
nnaHom
(rpadomkom)
MEepOnpUSTI
opraHu3auum
coumansHoro
o6 cnymBaHus,
YTBEPXKOEHHBIM
NMOCTaBLLMKOM
coumanbHom
ycnyrm

Ha

MNokazarenm
KayecTBa
npenocTaBneHns
coLmanbLHON yenyru:

1)

yAOBJIETBOPEHHOCTb

couunanbHbIMK
ycnyramm
nonyyarenemn
coumanbHbIX
oTCcyTCTBUE
060CHOBaHHbIX
»arnoo,
MONOXUTENbHbIX

yenyr,

4ucno

OT3bIBOB O paboTte

NnocTaBLUMKa
counarnbHbIX yCcnyr,

2) obecneveHune

OTKPbITOCTK
[AOKYMEHTOB, B
COOTBETCTBUU c
KOTOPbIMW NOCTaBLLMK
coumanbHbIX  ycnyr
OCYyLLEeCTBISIET
AesATenbHOCTb B
cdhepe
nonycTauMoHapHOro
coumnansLHoro
obcnyxvBaHus;

3) 4YMCneHHOCTb
nony4arenewn
coumanbHbIX  YCRyr,
OXBaYeHHbIX

counarnbHbIMU

ycnyramum y [AaHHOro

nocTaBLUMKa
coumanbHbIX YCNyr;

4)  [pOCTYNHOCTb
YCIIOBUIA pa3meLLeHus

NoCTaBLUMKOB

couuanbHbIX ycnyr (B

TOM
OOCTYMHOCTb
npegocTaBreHns
coumnansHoro
obcnyxmBaHus

vyucne

ans

nHBamMaoB M Opyrmx

ny, c
orpaHu4eHumn

y4yeToM
nx

XU3HEeOeATENbHOCTI);

5)

YKOMMJIEKTOBAHHOCTb

wrarta
counarnbHbIX

nocTaBLlMKa
ycnyr

cneymnanmctaMmm mn nx

KBanMguKkawus;

6) NnoBbILLEHNE

KadecTBa
coumanbHbIX ycnyr
3eKTUBHOCTHU
oKasaHus.

OueHka
pes3ynbTaToB
npeaocTaBneHns

coumanbHOW yChyrn:

n

nx

1) nonHora

npeaocTaBlieHNA

1. TomeLlleHus,
npefocTaBnsiemMble
ans
npefocTaBneHust
coumanbHbIX  YCHyT,
no pasmepawm,
pacnornoXeHuto "
KoHdwmrypaL mm
OOMKHbI
obecneuvnBaTb
BO3MOXHOCTb
oKasaHus
coumansHon ycnyrm
c y4yeToM
cneuungmkn
nony4yatenewn
coumanbHbIX  YCIyT,
oTBevaTb
CaHvTapHo-
TUIMEHNYECKNM
HOpMam "
TpeboBaHuAM.

2. Mebemnb wu
obopyaoBaHve
JOIDKHbI ObITb
YAOBHbBIMM B
Nonb30BaHuK,
nogobpaHHbiMM  C
y4eToM h13n4ecKoro
COCTOSAHUSA
nony4yatenewn
coumanbHbIX  YCIyT,
oTBevaTb
CaHvTapHo-
TUIMEHNYECKNM
HopMam.

3. Ob6ecneyeHne
OOCTYMHOCTM
npegocTaBneHus
ycnyru, B TOM 4ucre
ONs UHBanMaooB U
OPYIvX N, C y4eToM
orpaHu4eHun [
XU3HELEeATENbHOCTU




coumarnsHOn ycnyrm;
2)
CBOEBPEMEHHOCTb
npenocTaBneHns
coumansHOn ycnyrm;
3)
3eKTUBHOCTb
npeaocTaBneHns
coumarnsHon ycnymm

2. CoumnanbHO-Me4ULIMHCKMWE YCIyTU



Ne
n/n

Ob6beM coumnanbHon
ycnyru

Onucanve
couuarnsHowm ycryru

Cpoku
npegocTaBneHns
coumansHom
ycnyrm

Mokasaternmn
KayecTBa W OUEHKa
pe3ynbTaToB
npenocTaBneHns
coumarnsHon ycnyrm

Ycrnosusi
npegocTaBneHus
coumanbHon ycryrm




Opranusauus
NepBUYHOTO
MeLMVLUHCKOTO
OCMOTpa 1 NepBUYHON
CaHuUTapHou
06paboTkn

CoumanbHas ycnyra
BKItoYaeT B cebs:

- OCMOTp
nony4arens
couuarnbHbIX yenyr B
COOTBETCTBUA c
CaHUTapHbIMM
npasunamu n
HopMamm ans
onpeaeneHus  ero
COCTOSIHUS
3[0pOBbsA, B TOM
yucne OTCYTCTBUA
OTKIOHEHUA 1 (Mnu)
NPOTMBOMNOKa3aHn
ans
npegocTaBneHns
coumanbHbIX yCryr B
opraHusauum
couumarnbHoro
obcnymBaHus;

- M3MepeHne pocTa
1 Beca;

- n3mepeHve
TeMnepatypbl Tena
M apTepuarnbHoro
AaBreHust
nony4arens
couuanbHbIX YCIyT;

- obpaboTka paH,

LapanvH npu
HanMuuu;

- aHanua
NOy4eHHbIX
MEAWNLMHCKUX
cBeaeHun

CoumanbHas
ycnyra
npegocTaBnsieTcs
npy MOCTYMMEHNM
nonyyarens
couuanbHbIX
ycnyr B
opraHusauuto
coumansHoro
obcnyxvBaHus (B
[AeHb 3aKIoYeHus
Jorosopa)

[Nokasarenu
KayecTBa

npeaocTaBneHus
COLLManbHOW YCIVIn:

1)
YO,0BMNETBOPEHHOCTb
coumanbHbIMU
ycnyramm
nonyyarenemn
couumarnbHbIX
oTCyTCTBME
060CHOBaHHbIX
*ano0, yncno
NONOXUTENbHbIX
OT3bIBOB O paboTte
nocTaBLLMKa
couuanbHbIX YCIyT;
2) OTKPLITOCTb
OOKYMEHTOB, B
COOTBETCTBMU c
KOTOpbIMU
NnocTaBLUMK
coupmarnbHbIX
npegocTaenseT
couuarnsHyt ycnyry;
3) YUCIIEHHOCTb
nony4yarenen
couuarnbHbIX  YCNyr,
OXBAYEHHbIX [JaHHON
coumansHON ycIyron
y nocTaBLUMKa
coumarnbHbIX YCIyT;

4)
YKOMMINEKTOBaHHOCTb
Wwrata nocTaBLUMKa
couuarnbHbIX  yCryr
cneyuvanucTamu,
y4acTBYOLLMMM B
npegocTaeneHum
coumansHon ycnyru,
N UX KBaMgUKaLusi;
5) Han4une
cneyuansHoro "
TEXHUYECKOro
OCHaLLeHunst
(obopygoBaHue,
npubopbl,
annapartypa)
NoMeLLeHU
nocTaBLLMKa
couuarnbHbIX YCIyr.
OueHka pesynbTaToB
npenocTaBneHns
CoLManbHOW YCyru:
1) nonHoTa
npegocTaBneHns
coumansHoOn ycnyru;
2) cBOEBPEMEHHOCTb
npegocTaBneHns
couuarnsHom ycryru;
3) addekTnBHOCTL
npeaocTaBneHns
coumarnsHon ycnyrm

yenyr,

ycnyr

1. MepBUYHbIN
MeOULIMHCKMI
OCMOTP ¥ NepBuUYHas
caHuTapHas
obpaboTka [OSDKHbI
OCYLLUECTBISATBCA  C
aKKypaTHOCTbHO "
OCTOPOXHOCTbIO 6€e3
NPUYMHEHUST KaKOro-
nmbo Bpeda
nony4vatento
coumanbHbIX YCHyr.
2. O6ecneyeHmne
OOCTYMHOCTM
npegocTaBneHms
coumansHou  ycnyrm,
B TOM uucrne pns
WHBanMaoB U Apyrux
ny, c y4eToM
orpaHu4eHumn (7
XU3HEOEeATENbHOCTH




MpoBeaexune
03[0POBUTESBHBIX
MEPONPUSTUA, B TOM
yncne  opraHusauus
03,0pOBNEHNSA "
oTAbIxa
HECOBEPLUEHHONETHMX

CouuanbHas ycnyra
BKMOYaeT B cebs
nposegeHne
030POBUTESBHBIX
MepOonpUSTUI
(Hanpumep:
YTPEHHIOK
TMMHacCTUKY,
xonboy, Oer,
nnaBaHve, e3gy Ha
Berocunese,
KaTaHve Ha nbbkax,
030POBUTENBHYIO
TMMHaCTUKY,
3aHATME Ha
TpeHaxepax,
mMaccax,
¢mTonpoueaypsl,
dmamnonpouenypbl n
MHOE), afeKBaTHbIX
manyeckum
BO3MOXHOCTSIM,
OKa3bIBaloLLX
TPEHNPOBOYHOE
Jgencrteue 7]
MOBbILLIAKLLMX
peabunnTauoHHbIe
BO3MOXHOCTH
CouuanbHas ycnyra
npegocTaBnseTcs ¢
y4yeToM
MELMVLMNHCKMX
rnokasaHum
(npoTmBONOKa3aHuin)
1 B COOTBETCTBUU C
Ha3Ha4YeHuAMU
Bpaya, a Takke C
y4eTOM COCTOSHMSA
3[,0pOBbS
nornyyarens
couumarnbHbIX yenyr

CouwnanbHas
ycnyra
npegocTaBnsaeTcs
B TeYeHue CpokKa,
onpeaerneHHoro
VHAMBMAOYaNbHOM
nporpammon
npeaocTaBneHus
coumarnbHbIX
ycnyr, n Ha
OCHOBaHWM
Jorosopa.
CouwmanbHas
ycnyra
npegocTaBnsaeTcs
B COOTBETCTBUM C
nrnaHom
(rpadomkom)
MEepOnpUSATI
opraHusaum
couumansHoro

o6 cnymBaHus,
YTBEPXXOEHHBIM
MOCTaBLLYKOM
coumanbHom
ycnyru, B
yucne:

- 3aHgTMs  no
ne4yedHon
PM3KynbTYype - He
b6onee 21 pasa B
mecsL;

Maccax - He
6onee 10 pa3s B
MecsL;
cmTonpoLeanypsbl -
He 6onee 21 pasa
B mMecsL;
dmsnonpouenypbl
- He Bonee 10 pa3
B MecsiL;

BOOHbIE
npouenypbl - He
6onee 10 pas B
MecsL,

TOM

MMokasarenm
KayecTBa
npenocTaBneHns
couvanbHOW YCryru:
1)
YO,0BMNETBOPEHHOCTb
coumanbHbIMU
ycnyramm
nonyyarenemn
couumarnbHbIX
oTCyTCTBME
060CHOBaHHbIX
*anob, yncno
NONOXUTENbHbIX
OT3bIBOB O paboTte
nocTasLUMKa
couuanbHbIX YCIyT;
2) OTKPLITOCTb
OOKYMEHTOB, B
COOTBETCTBMU c
KOTOpbIMU
NnocTaBLUMK
coupmarnbHbIX
npegocTaenseT
couuarnsHyt ycnyry;
3) YUCIIEHHOCTb
nony4yarenen
couuarnbHbIX  YCNyr,
OXBAYEHHbIX [JaHHON
coumansHON ycryron
y nocTasLLMKa
couuarnbHbIX YCIyr;

4) OOCTYMHOCTb
npegocTaBneHns
couuarnsHom ycnyrm ¢
Y4E€TOM OrpaHuyeHun
XU3HEOEATENBHOCTH
nonyyarenemn
couuarnbHbIX YCIyT;

5)
YKOMIMIIEKTOBAaHHOCTb
wrata nocTaBLUMKa
couuarnbHbIX  ycnyr
cneyuvanicTamu,
y4acTBYOLLMMM B
npegocTaBneHum
couuarnbHon ycnym,
1 UX KBanMgukaLusi;
6) Hannyune
cneyuansHoro "
TEXHUYECKOro
OcHalleHust
(obopygosaHue,
npuobopl,
annapartypa)
NoMeLLEHU
nocTaBLUyKa
couuanbHbIX YCIyT;

7) Hanm4une "
COCTOsIHNE
MHpopmaLmm o]
nopsigke 1 npaeunax
npegocTaBneHns
couuarnsHom ycryru.

OueHKa pe3ynbTaTtoB
npeaocTaBneHus

coumansHOW yCnyrn:

yenyr,

ycnyr

1. MpoBeneHve
030POBUTESbHBIX
MepOonpuUsTUN
OOIKHO
OCYLLUECTBINATLCA B
HeobxogMmoM
obbeme, € y4yeTom
MELMWLMHCKMX
noKasaHui,
dmaun4eckoro n
MCUXNYECKOrO
COCTOSIHUSA
nonyyarensm
coumanbHbIX YCIyr, ¢
aKKypaTHOCTbIO n
OCTOPOXHOCTbIO 6e3
NpUYNHEHUS emy
Kakoro-nmbo Bpeaa;
2. [lNomeweHna pans
npoBeaeHus
030POBUTESBbHBIX
MEpPONPUSATUIA
OOIMKHbI
obecne4ynBaTtb
BO3MOXHOCTb
okasaHusi
coumarnsHon ycnyru
C y4eTOM crneundmkmn
nony4yatenewn
coumanbHbIX YCyr.
3. ObecneyeHue
OOCTYMHOCTM
npefocTaBneHust
coumnanbHom YCIyru,
B TOM uucne Aans
WHBanMQoB U ApYrux
nu c y4eTOM
orpaHu4eHumn nx
XN3HELEeATENbHOCTH




1) nonHoTa
npefocTaBneHns
coumansHOn ycnyru;
2) cBOEBPEMEHHOCTb
npegocTaBneHns
couunanbHOW ycnyru;
3) addeKkTnBHOCTL
npeaocTaBneHns
coumansHon ycnymm




OkasaHue
noBpayebHomn
nomoLum

nepsov

CouuanbHas ycnyra
npenocTaBnseTcs B
crnyyae
HeobxogMMOCTK Mo
MeaM L MHCKAM
nokasaHusim
MeOMULMHCKAM
nepcoHarom npu
HanMuum 7] B
COOTBETCTBUU c
nnLeH3nen,
umeroLencs y
nocTasLLMKa
couuarnbHbIX yCnyr B
COOTBETCTBUM c
Mporpammoii
rocygapCTBEHHbIX
rapaHTuim
6ecnnartHoro
oKkasaHus
HaceneHuto
Hwxeropogckon
obnacTu
MeAULMHCKOMN
NMOMOLLIN

CouwnanbHas
ycnyra
npegocTaBnsaeTcs
B Te4yeHue cpoka,
onpeaerneHHoro
VHAMBMAOYaNbHOM
nporpammon
npegocTaBneHus
coumarnbHbIX
ycnyr, "
OCHOBaHWM
gorosopa c
y4yeTom
notpebHoctn B
coumansHom
ycnyre
nonyyartenen
couuanbHbIX
ycnyr (no  mepe
obpalLleHus)

Ha

[okasaterm
KayecTBa

npeaocTaBneHus
COLLManbHOW YCIVIn:

1)
YO,0BMNETBOPEHHOCTb
coumanbHbIMU
ycnyramm
nonyyarenemn
couumarnbHbIX
oTCyTCTBME
060CHOBaHHbIX
*anob, yncno
NONOXUTENbHbIX
OT3bIBOB O paboTte
nocTaBLUMKa
couuanbHbIX YCIyT;
2) OTKPLITOCTb
OOKYMEHTOB, B
COOTBETCTBMU c
KOTOpbIMU
NnocTaBLUMK
coupmarnbHbIX
npegocTaenseT
couuarnsHyt ycnyry;
3) YUCIIEHHOCTb
nony4yarenen
coumarnbHbIX YCryr u3
ymucna
Hy>OaroLmxcs,
OXBAYEHHbIX [JaHHON
coumanbHON YcIyron
y nocTaBLUMKa
couuarnbHbIX YCIyT;
4)
YKOMMMNEKTOBaHHOCTb
wrata nocTaBLUMKa
couuarnbHbIX  yCryr
cneyunanucTamu,
y4acTBYOLLMMM B
npegocTaeneHum
coumansHon ycnyru,
N UX KBaMgUKaLusi;
5) Hanmm4une
cneyuansHoro n
TEXHUYECKOro
OcHalleHUst
(obopygoBaHue,
npuobopbl,
annapartypa)
NomMeLLeHU
nocTaBLLMKa
coumarnbHbIX YCIyr.
OuleHka pe3ynsbTaroB
npefocTaBneHns
COLNanbHOW YCNyru:
1) nonHoTa
npegocTaBneHns
coumaneHOn ycnyru;
2) cBOEBPEMEHHOCTb
npegocTaBneHns
couuarnsHou ycryru;
3) addeKkTnBHOCTL
npeaocTaBneHns
coumarnsHon ycnyrm

yenyr,

ycnyr

1. OkaszaHune nepsoi
noBpayebHomn
nomoLy OOMKHO
OCYLLECTBIATLCS
OOIMKHO
OCYLLECTBATLCS
CBOEBPEMEHHO U B
HeobxogMmoM
obbeme,
BbIMOSHEHUS]
npoieayp,
CBSI3aHHbIX c
COXpaHeHVeMm
340p0BbS
nonyyarens
coumanbHbIX YCIyr, ¢
y4yeTom
MELMNLMHCKMX
noKasaHuu, ero
dmaunyeckoro n
MCUXNYECKOrO
COCTOSIHUS.

2. ObecneueHuve
OOCTYNHOCTH
npefocTaBneHust
coumanbHoOW  ycnyrm,
B TOM uucne Aans
WHBanNM4oB U ApYyrux
nu c y4eTOoM
orpaHu4eHun nx
XU3HEeOeATeNnbHOCTH

nyTem




BbinonHexne
npoieayp,
CBSA3aHHbIX c
CoXpaHeHnem
3[,0pOBbS
nonyyareneu
coumarnbHbIX
(nsmepeHne
Temneparypbl
apTepuarnsHoro
OaBneHus, KOHTPOmb
3a NpMemMom rnekapcTs
nap.)

ycnyr

Tena,

CouwnanbHas ycnyra
BKIOYaET B cebs:

- HabnogeHve 3a
COCTOSIHMEM
3[,0pOBbS
(nsmepeHne
TemnepaTypsl,
apTepuarnsHoro
AaBneHWs, KOHTPOmb
3a npuemom
nekapcTB,
Ha3Ha4eHHbIX
Bpayom, u ap.);

- BbISIBNiEHNE "
oTCrexviBaHve
M3MEHEHNN
COCTOSIHUS
nonyyarens
coumaneHon ycnyrmm
no BHeLUHeMy BuUAOY
" CaMO4yBCTBMIO
nony4arens
coumansHOn ycnyrm;
- OCyLlecTBneHue
KOHTPOIbHbIX
3amepoB
(Temnepatypsl,
apTepuarnsHoro
AaBneHns) c
3aHeceHneM
pe3ynsLTaTtoB B
COOTBETCTBYHOLLMI
OOKYMEHT;

- 06 bsACHEHNE
pe3ynbLTaToB
M3MepeHnn "
CUMNTOMOB,
yKasblBalOLLMX  Ha
BO3MOXHbIE
3aboneBaHus;

- KOHTpofb  3a
cobnogeHnem

npeanucannm

Bpaya, CBS3aHHbIX
co BpEMeHeM
npuema, 4acToToMm
npvema, crnocobom
npvema u CpPOKOM
rogHOCTW NekapcTs

CoumanbHas
ycnyra
npegocTaenseTcs
B TE€YEHMe CpoKa,
onpeneneHHoro
VHAMBMAOYaNbHOM
nporpammonm
npegocTaBneHus
coumanbHbIX
yCchnyr, " Ha
OCHOBaHWUM
Jorosopa.
CouwmanbHas
ycnyra
npegocTaBnseTcs
B COOTBETCTBMUU C
Ha3Ha4YeHUAMN
Bpaua, 2-3 pa3a B
Heaeno

MMokasarenm
KayecTBa
npenocTaBneHns
couvanbHOW YCryru:
1)
YO,0BMNETBOPEHHOCTb
coumanbHbIMU
ycnyramm
nonyyarenemn
coupmarnbHbIX
oTCyTCTBME
060CHOBaHHbIX
*anob, yncno
NONOXUTENbHbIX
OT3bIBOB O paboTte
nocTaBLUMKa
couuanbHbIX YCIyT;
2) OTKPLITOCTb
OOKYMEHTOB, B
COOTBETCTBUU c
KOTOpbIMU
NnocTaBLUMK
coupmarnbHbIX
npegocTasnsert
couuarnsHyt ycnyry;
3) YUCIIEHHOCTb
nonyyarenen
couuarnbHbIX  YCNyr,
OXBAYEHHbIX [JaHHON
coumansHON ycryron
y nocTaBLLMKa
couuarnbHbIX YCIyr;

4)
YKOMIMINEKTOBaHHOCTb
wrata nocTaBLUMKa
couuarnbHbIX  yCryr
cneyuvanucTamu,
y4acTBYOLLMMM B
npegocTaBneHum
coumaneHon ycnyru,
1 UX KBaMMgUKaLusi;
5) Hanm4une
cneuuansHoro n
TEXHUYECKOro
OCHalleHUst
(obopynoBaHue,
npubopbl,
annapartypa)
NoMeLLEHU
nocTaBLLMKa
couuarnbHbIX YCIyT;

6) Hanu4yve n
COCTOsIHME
UHdopmMaL mu o
nopsiake 1 npasunax
npegocTaBneHns
coumarnsHON ycryrn.
OueHka pesynsTaToB
npefocTaBneHns
COLNanbHOW YCNyru:
1) nonHoTa
npegocTaBneHns
coumansHOWn ycnyru;
2) cBOEBPEMEHHOCTb
npegocTaBneHns
couuarnsHou ycryru;
3) addeKkTnBHOCTL

yenyr,

ycnyr

1. MpoBeaexue
npoieayp,
CBSA3a@HHbIX ¢
COXpaHeHVeMm
3[,0pOBbS
nony4yatenewn
coumanbHbIX
OOIMKHO
OCYLLUECTBISATLCA  C
aKKypaTHOCTbHO n
OCTOPOXHOCTbIO 6e3
NPUYUHEHUST KaKoro-
nmbo Bpeaa
nonyyarensm
coumanbHbIX YCyr.
2. O6ecneyeHune
OOCTYMHOCTM
npeaocTaBneHust
coumnanbHoOM YCryru,
B TOM uucne Aans
WHBanMaoB U ApYrux
nmy, c y4eToM
orpaHu4eHumn nx
XN3HEOEeATENbHOCTH

ycnyr,




couuarnsHom ycryrv

npenocTaBreHus H
|



Cuctemarundeckoe
HabnogeHve 3a
nony4yaTensamm
couuanbHbIX  ycnyr
ans BbISIBMEHUS
OTKIOHEHUN B
COCTOSIHUM nx
340pOoBbS

CouwnanbHas ycnyra
BKIOYaEeT B cebs:

- npoBeaeHne
cucTemaTm4eckmnx
HabnogeHun 3a
COCTOSIHMEM
340pOBbSA
nornyyarens
coumansHoORn ycnyru;
- HanpaerneHne
nony4varens
couuarnsHon ycnyrm
K Bpady (Bpady-
TepaneBTy,  Y3KUM
cneumanictam);

- nomMeLleHne
nony4varens
couuansHon ycrnyrm
B n3onAaTop
(rocnutanusauns) B
crnyyae
BbISIBNEHHbIX
3aboneBaHui;

- 3anosHeHvne
mctopum  GonesHu,
KapTbl nony4yaTtens
coumaneHon ycnyrm,
MHAMBUAOYanNbLHON
nporpamMmmbl  (MraHa,
KapThbl)
peabunutauum
nony4varens
couuarnsHom ycryru;
- NMOAroTOBKa
pe3ynbTaToB
HabnogeHun
0O3HaKOMIEHUS
BpayYoM  (Bpayom-
TepaneBToM, WHbIMU
cneymanucTamm);

- obpaweHne B
MeaULNHCKNE
opraHusauum "
cogencTene B
nory4YyeHum
MeOULIMHCKON
nomoum B obbeme
6asoBoit
nporpammbl
obs3aTensHoro
MeOULNMHCKOro
CTpaxoBaHus
rpaxgaH
Poccwuiickon
denepaumm

ana

CouwnanbHas
ycnyra
npegocTaBnsaeTcs
B TeYeHne CpokKa,
onpeaerneHHoro
VHAMBMAOYaNbHOM
nporpammon
npeaocTaBneHus
coumarnbHbIX
ycnyr, n Ha
OCHOBaHWM
J0roBopa, He
6ornee 21 pasa B
mecsL,

[Nokasarenu
KayecTBa

npeaocTaBneHus
COLLManbHOW YCIVIn:

1)
YO,0BMNETBOPEHHOCTb
coumanbHbIMU
ycnyramm
nonyyarenemn
couumarnbHbIX
oTCyTCTBME
060CHOBaHHbIX
*anob, yncno
NONOXUTENbHbIX
OT3bIBOB O paboTte
nocTaBLUMKa
couuanbHbIX YCIyT;
2) OTKPLITOCTb
OOKYMEHTOB, B
COOTBETCTBMU c
KOTOpbIMU
NnocTaBLUMK
coupmarnbHbIX
npegocTasnser
couuarnsHyt ycnyry;
3) YUCIIEHHOCTb
nony4yarenen
couuarnbHbIX  YCNyr,
OXBAYEHHbIX [JaHHON
coumarnsHoOM ycriyron
y nocTaBLLMKa
couuarnbHbIX YCIyr;

4)
YKOMMINEKTOBaHHOCTb
wrata nocTaBLUMKa
couuarnbHbIX  yCryr
cneyuvanucTamu,
y4acTBYOLLMMM B
npegocTaeneHum
coumansHon ycnyru,
N UX KBaMgUKaLusi;
5) Han4une
cneyuansHoro "
TEXHUYECKOro
OCHalleHUst
(obopynoBaHue,
npubopbl,
annapartypa)
NoMeLLEHU
nocTaBLLMKa
couuarnbHbIX YCIyr;

6) Hanu4uve n
COCTOsIHME
MHdopmMaL mu o]
nopsiake v npasunax
npegocTaBneHns
coumarnsHORn ycnyrn.
OueHka pesynsTaToB
npefocTaBneHns
COLNanbHOWN YCNyru:
1) nonHoTa
npegocTaBneHns
coumansHOWn ycnyru;
2) cBOEBPEMEHHOCTb
npegocTaBneHns
couuarnsHou ycryru;
3) addeKkTnBHOCTL

yenyr,

ycnyr

1. Cuctematmyeckoe

HabnmogeHve 3a
nony4yaTensamm
coumanbHbIX  yCryr
ans BbISIBNEHUS
OTKITOHEHUM B
COCTOSIHUN nx
340pOoBbS

[ OIMKHO

OCYLLEeCTBINATLCHA  C
aKKypaTHOCTbHO n
OCTOpPOXHOCTbO 6e3
NPUYMHEHUST KaKOro-
nbo Bpena
nony4aTensm
coumarnbHbIX ycnyr

2. O6ecneyeHmne
OOCTYNHOCTH
npegocTaBneHns
coumanbHoW  ycnyrm,
B TOM uucrne pns
WHBanMaoB U Apyrmx
ny, c y4eToMm
orpaHu4eHumn (7
XU3HEeOEeATENbHOCTH




couuarnsHom ycryrv

npenocTaBreHus H
|



MpoBeaeHue 3aHATUNA,
obyvaromx
3,0pOBOMY
YU3HU

obpasy

CouuanbHas ycnyra
BKIMIOYaET B cebsi:

- nposegeHvne
Oecen, nNexLun,
3aHATUN,
HanpaBreHHbIX  Ha
hopmMupoBaHve
3gopoBoro  obpasa
XU3HW y nonyyarens
couuanbHbIX  YCNyT,
B TOM u4ucrne no
TemaTuke:

- BblpaboTKy
caHuTapHo-
TUIMEHNYECKNX
HaBbIKOB 1 HaBbIKOB
Be[leHVs 3[10pOBOro
obpasa Xu13Hu;

- pegynpexaeHue n
NpodUNaKkTuKy
3aboneBaHui;

- npegynpexaeHue
NosiIBrieHNs1 BpeaHbIX
NpuBbIYEK n
n30aBneHns oT HUX;
- caHuTapHo-
NPOCBETUTENBCKOMN
paborty ansa
peLleHns BOMPOCOB
BO3pacTHOM
apanTauuu;

- MNOAroToBKY K
CO3[aHMI0 CEeMbMU U
poxaeHuto pebeHka

CouwnanbHas
ycnyra
npegocTaBnsaeTcs
B TeYeHue CpokKa,
onpeaerneHHoro
VHAMBMAOYaNbHOM
nporpammon
npeaocTaBneHus
coumarnbHbIX
ycnyr, n Ha
OCHOBaHWM
Jorosopa.
CouwmanbHas
ycnyra
npegocTaBnsaeTcs
B

COOTBETCTBMM C
nriaHoMm
MEepOnpUSATI
nocTaBLLyKa
coumanbHbIX
ycnyr. 3 pasa B
Hepento

MMokasarenm
KayecTBa
npenocTaBneHns
couvanbHOW YCryru:
1)
YO,0BMNETBOPEHHOCTb
coumanbHbIMU
ycnyramm
nonyyarenemn
couumarnbHbIX
oTCyTCTBME
060CHOBaHHbIX
*anob, yncno
NONOXUTENbHbIX
OT3bIBOB O paboTte
nocTasLUMKa
couuanbHbIX YCIyT;
2) OTKPLITOCTb
OOKYMEHTOB, B
COOTBETCTBMU c
KOTOpbIMU
NnocTaBLUMK
coupmarnbHbIX
npegocTaenseT
couuarnsHyt ycnyry;
3) YUCIIEHHOCTb
nony4yarenen
couuarnbHbIX  YCNyr,
OXBAYEHHbIX [JaHHON
coumansHON ycryron
y nocTasLLMKa
couuarnbHbIX YCIyr;

4) OOCTYMHOCTb
npegocTaBneHns
couuarnsHom ycnyrm ¢
Y4E€TOM OrpaHuyeHun
XU3HEOEATENBHOCTH
nonyyarenemn
couuarnbHbIX YCIyT;

5)
YKOMIMIIEKTOBAaHHOCTb
wrata nocTaBLUMKa
couuarnbHbIX  ycnyr
cneyuvanicTamu,
y4acTBYOLLMMM B
npegocTaBneHum
couuarnbHon ycnym,
1 UX KBanMgukaLusi;
6) Hannyune
cneyuansHoro "
TEXHUYECKOro
OcHalleHust
(obopygosaHue,
npuobopl,
annapartypa)
NoMeLLEHU
nocTaBLUyKa
couuanbHbIX YCIyT;

7) Hanm4une "
COCTOsIHNE
MHpopmaLmm o]
nopsigke 1 npaeunax
npegocTaBneHns
couuarnsHom ycryru.

OueHKa pe3ynbTaTtoB
npeaocTaBneHus

coumansHOW yCnyrn:

yenyr,

ycnyr

1. MpoBeneHve
3aHATUIA, 0by4YaroLLMX
3goposomy  obpasy
YU3HW JOIDKHO:
obecne4ynBaTtb
oKasaHue
KBanMdmunpoBaHHON
NMOMOLL
nonyyarensam
coumanbHbIX yCnyr B
npaBUMbHOM
NOHMMaHNK n
peleHn  CTOSLWMX
nepea HUMMN
KOHKPETHBbIX
npobnem,
CBSI3aHHbIX ¢
COXpaHeHvem
3[,0pOBbA.

2. O6ecneyeHmne
OOCTYMHOCTM
npegocTaBneHus
coumnanbHoOM YCryru,
B TOM uucne Aans
WHBanMaoB U Lpyrux
ny, c y4yeTom
orpaHu4eHumn nx
XN3HEAEeATENbHOCTH




1) nonHoTa
npefocTaBneHns
coumansHOn ycnyru;
2) cBOEBPEMEHHOCTb
npegocTaBneHns
couunanbHOW ycnyru;
3) addeKkTnBHOCTL
npeaocTaBneHns
coumansHon ycnymm




MpoBeaeHue 3aHATUN
no aganTuBHOMN
dmnsnyeckom KyrnbType

CouuanbHas ycnyra
BKItOYaeT B cebs:

- OCBeLleHNe
BOMPOCOB
aganTtauumm,
yucne
peabunurauun,
cobnoaenus
caHuTapuu,
TMIMEHNYECKOTO U
NoroBoro
NpPOCBELLEHUS,
NPOGMIaKTUKN
BEHEPUYECKUX
3aboneBaHun "
Chninfa;

- opraHusaumio wu
npoeeaeHne
MHAMBUAOYamnbHbIX U
rPYNMoBbIX 3aHATUIA
no aganTuBHOMN
(nevebHown)
dmanyeckon
KynbType B obbeme
MEeOMNLIMHCKNX
pekomMeHgauumn;

- KOHCYNbTUPOBaHWe
1 pekomeHgauuu no
rrmeHe  MuTaHus,
npodmnakTnke "
n3baBneHuto oT
BpEeOHbIX NPUBbLIYEK

B TOM

CoumanbHas
ycnyra
npegocTaBnseTcs
B TeYeHue Cpoka,
onpeneneHHoro
VHAMBMAOYaNbHOM
nporpammon
npegocTaBneHus
coumanbHbIX
ycnyr, " Ha
OCHOBaHUM
[0roBopa, He

bornee 2 pa3 B
HeZderno

MMokasarenm
KayecTBa
npefocTaBneHns
CoLNanbHOW YCyru:
1)
YO,0BMNETBOPEHHOCTb
coumanbHbIMU
ycnyramm
nonyyarenemn
couumarnbHbIX
oTCyTCTBME
060CHOBaHHbIX
*anob, yncno
NONOXUTENbHbIX
OT3bIBOB O paboTte
nocTasLUMKa
couuanbHbIX YCIyT;
2) OTKPLITOCTb
OOKYMEHTOB, B
COOTBETCTBMU c
KOTOpbIMU
NnocTaBLUMK
coupmarnbHbIX
npegocTaenseT
couuarnsHyt ycnyry;
3) YUCIIEHHOCTb
nony4yarenen
couuarnbHbIX  YCNyr,
OXBAYEHHbIX [JaHHON
coumansHON ycryron
y nocTasLLMKa
couuarnbHbIX YCIyr;

4) OOCTYMHOCTb
npegocTaBneHns
couuarnsHom ycnyrm ¢
y4€TOM OrpaHuyeHun
XU3HEOEATENBHOCTH
nonyyarenemn
couuarnbHbIX YCIyT;

5)
YKOMIMIIEKTOBAaHHOCTb
wrata nocTaBLUMKa
couuarnbHbIX  ycnyr
cneyuvanicTamu,
y4acTBYOLLMMM B
npegocTaBneHum
couuarnbHon ycnym,
1 UX KBanMgukaLusi;
6) Hannyune
cneyuansHoro "
TEXHUYECKOro
OcHalleHust
(obopynoBaHue,
npubopsl,
annapartypa)
NoMeLLEHU
nocTaBLUyKa
couuanbHbIX YCIyT;

7) Hanm4une "
COCTOsIHNE
MHpopmaLmm o]
nopsigke 1 npaeunax
npegocTaBneHns
couuarnsHom ycryru.

OueHKa pe3ynbTaTtoB
npeaocTaBneHus

coumansHOW yCnyrn:

yenyr,

ycnyr

1. MpoBeneHve
3aHATUN no
agjanTuBHOM
dmamnyeckon
KyNbType JOSTKHO:

1) ocywecTBRATbLCH
C aKKypaTHOCTbK U
OCTOpPOXHOCTbIO 6e3
NPUYMHEHUST KaKOro-
nmbo Bpeda
nony4yaTensam
coumanbHbIX YCHyT;
2) obecne4ynBaTtb
oBnageHve
nony4aTensamm
coumanbHbIX  ycryr
OOCTYMNHOro n
6esonacHoro ans
3[0pOBbS
KoMnrekca
Pr3n4ecKmx
yNpaXHeHUn B Liensix
ero
cUcTeMaTU4ecKoro
BbIMOSIHEHUS! ans
yKpenneHusi nx
3[10POBbS.

2. O6ecneyeHmne
OOCTYMHOCTM
npegocTaBneHus
coumansHou ycnyru,
B TOM uucne pns
WHBanMaoB U Apyrux
ny, c y4eToMm
orpaHu4eHun nX
XU3HEOEATENbHOCTH




1) nonHoTa
npefocTaBneHns
coumansHOWn ycnyru;
2) cBOEBPEMEHHOCTb
npegocTaBneHns
couunanbHOW ycnyru;
3) addeKkTnBHOCTL
npeaocTaBneHns
coumansHon ycnymm




KoHcynbTupoBaHue
no coumarnsHo-
MeAULMHCKUM
BOMpOCcam
(nopaepxaHus n
COXpaHeHus
3[,0pOBbS
nonyyareneu
coumarnbHbIX
npoBeaeHnst
030POBUTESNBHBLIX
MepPONPUSATUNA,
HabnoaeHus 3a
nonyyarensmm
couuanbHbIX  ycnyr
ans BbISIBIIEHUS
OTKIOHEHWUI B
COCTOSIHUM nx
3[0pOBbS)

ycnyr,

CoumanbHas ycnyra
BKItoYaeT B cebs:

- n3yyeHve
MEeAULMHCKON
OOKYyMeHTauum

- HasHa4yeHne
nekapcTB,
MeONLNHCKNX
npouenyp,
0300pPOBUTESNBHbIX
yenyr,

- pasbsiCHeHVe W
pekomMeHaaLmm
nornyyartesnto
coumanbHbIX  ycnyr
no BOMpocam
noaaepxaHusi "
COXpaHeHus
3[0POBbS,
npoBeaeHust
0300POBUTESBHBIX
MEepPONPUSATUIA;

- HabrniogeHve 3a
nonyyarensamm
coumanbHbIX  ycnyr
ans BbISIBNEHUS
OTKIOHEHUN B
COCTOSIHUK nx
3[0pOBbS;

- paspabotka Ana
noryyarens

coumnanbHbIX  ycnyr
pekomeHgauui  no
PELLEHVIO  CTOSALLMX
nepeq HUM
couuanbHo-
MeOMLMHCKNX
npo6nem

CouuansHas
ycnyra
npegocTaBnseTcs
B TE€YEHMe CpokKa,
onpeneneHHoro
VHAMBMAOYaNbHOM
nporpammon
npegocTaBneHus
coumanbHbIX
ycnyr, " Ha
OCHOBaHUM
Jorosopa.
CouwmanbHas
ycnyra
npegocTaBnseTcs
exeqHeBHO.

[Nokasarenu
KayecTBa

npefocTaBneHns
CoLNanbHOW YCyru:
1)
YOOBNETBOPEHHOCTb
coumanbHbIMU
ycnyramu
nonyyarenemn
coumanbHbIX
oTCyTCTBME
060CHOBaHHbIX
*anob, yncno
NONOXUTENbHbIX
OT3bIBOB O paboTte
nocTaBLUMKa
couuanbHbIX YCIyT;
2) OTKPLITOCTb
OOKYMEHTOB, B
COOTBETCTBMU c
KOTOpbIMU
NoCTaBLLMK
coupmarnbHbIX
npegocTasnser
couuarnsHyt ycnyry;
3) YUCIIEHHOCTb
nony4yarenen
couuarnbHbIX  YCNyr,
OXBAYEHHbIX [JaHHON
coumansHON ycryron
y nocTaBLUMKa
couuarnbHbIX YCIyr;
4)
YKOMMINEKTOBaHHOCTb
Wwrata nocTaBLUMKa
couuarnbHbIX  yCryr
cneumanucTamu,
y4acTBYOLLMMM B
npegocTaBneHmnm
coumansHon ycnyru,
N UX KBaMgUKaLusi;

yenyr,

ycnyr

5) Han4une "
COCTOsIHWE
MHpopmaLmm o]
nopsigke v npasumnax
npeaocTaBneHns

couuarnsHoOW ycryru.

OueHka pe3ynbTaTtoB
NnpeaocTaBneHus

COLManbHOW YCYIn:
1) nonHoTa
npegocTaBneHns
couuarnsHoOW ycryru;
2) cBOEBPEMEHHOCTb
npegocTaBneHns
couuarnsHom ycryru;
3) addekTnBHOCTL
npenocTaeneHns
coumarnsHON ycnyr

1. Meponpusatua no
KOHCYIbTUPOBAHUIO
nonyyartenen
coumanbHbIX  yCryr
no coumarnsHo-
MELULMHCKUM
BOMpocaMm  [OSDKHbI
obecneynBaTb
oKasaHue
KBanmguLpoBaHHON
nomoLy
nonyyarensm
coumanbHbIX yCnyr B
npaBUNbHOM
MOHMMaHUK n
PELeHNN  CTOSILLMX
nepen HUMM
KOHKPETHbIX
npobnem,
CBSI3aHHbIX c
COXpaHeHVeMm
3710pOBbA.

2. ObecneueHuve
OOCTYNHOCTH
npefocTaBneHust
coumanbHoOW  ycnyrm,
B TOM uucne Aans
WHBanNM4oB U ApYyrux
nu c y4eTOoM
orpaHu4eHun nx
XU3HEeOeATeNnbHOCTH

3. CoumanbHO-NCHUX0oNorniyeckme ycnyru




Ne
n/n

O6bem
couuarnsHou ycnyru

Onucanve
couuarnsHom ycryrm

Cpoku
npeaocTaBrieHns
coumansHomn
ycnyru

Mokasartenu
KayecTBa W OLEHKa
pe3ynbLTaToB
npegocTaBneHns
coumaneHon ycnyrm

Ycnosus
npenocTaBneHns
coumaneHon ycnyrm




CouwmanbHo-
rcuxornorm4yeckoe
KOHCYNbTUPOBaHME,
B TOM u4ucrne no
BOnpocam
BHYTPUCEMENHbBIX
OTHOLLEHMIN

CoumanbHas ycnyra
BKIMIOYaET B cebsi:

- BbISIBIiEHVe
npobnem;

- onpegerneHve
obbemMa W BUOOB
npeanonaraeMon
NMOMOLLM B YCIOBUSIX
opraHusauum
coumanbHoro
obenymBaHus,
HanpaeneHns Ha
WHYIO MOMOLb, He
BXOASLLYO B
KOMMNETEHLMIO
opraHusaumm
coumansHoro
obcnymBaHus;

- coumarnsHo-
ncuxornormyeckas
NoMoLLb
nonyyaresnto
couuanbHbIX YyCnyr B
pacKpbITn n
Mobununsauyum
BHYTPEHHUX
pecypcoB, peLleHue
" npodmnakTmka
3TUX  coumanbHo-
NCUXOMNOTMYECKMX
npobnewm;

- BbISIBIIEHVE
NCUXOIOTMYECKMX
npobnem, CTOALWMX
nepen nonyyaternem
couunarnbHbIX  ycnyr
(BHYTpYCEMENHBIE,
AeTCKo-
poauTensckue,
MEXIMYHOCTHbIE,
CYMpYXeckne, WuHble
OTHOLLIEHMS;
3MOLMOHamnbHbIe
0COBEHHOCTM
FIMYHOCTH,
0COBEeHHOCTM
pasBuTUS n
noseneHns
nonyyarens
coumaneHon ycnymm
U MHblE Npobrembl);
- cbop
MCUXONOrM4ecKoro
aHaMHe3a;

- pa3bsACHeHWe
noryyareno
coumansHon ycnyrm
cyTM npobrnem wu
onpegerneHve
BO3MOXHbIX
WX peLleHns;
- onpenerneHve
peakuum
nonyyarens
coumaneHon ycnyrm
Ha nmetoLumecs
npobnembl 1 YpoBHSA

nyrteu

CoumansHas
ycnyra
npenocTaBnsieTcs
B TEYEHMe Ccpoka,
onpeneneHHoro
VHOMBMAYaNbHOM
nporpammonm
npenocTaBneHns
coumanbHbIX
ycnyr, " Ha
OCHOBaHWM
JoroBopa.
CoumnanbHas
ycnyra
npenocTaBnsieTcs
He MeHee 1 pasa B
Heaento

MNokasaterm
KayecTBa

couvanbHon yenyrv:
1)
YOOBMNETBOPEHHOCTb
coumansHbIMU
ycnyramu
nonyyarenew
coumanbHbIX
oTCcyTCTBUE
060CHOBaHHbIX
*arnoo, yncno
NONOXUTENbHbIX
0T3bIBOB O paboTe
nocTaBLUMKa
coumarnbHbIX YCIyT;
2) OTKPbITOCTb
[ OKYMEHTOB, B
COOTBETCTBUU ¢
KOTOpbIMU
NOCTaBLUUK
coumarnbHbIX
npenocTaBnseT
coumanbHyto ycryry;
3) YMCIIEHHOCTb
nony4arenen
coumanbHbIX YCryr u3
yncna Hy>KoaroLwUxcs
B coumansHon
ycnyre, OXBa4eHHbIX
[aHHOW coumarnbHOn
ycnyromv y
nocTaBLUMKa
coumarnbHbIX YCIyT;

4) OOCTYMHOCTb
npefocTaBneHns
couuansHon ycnyrm ¢
YY4ETOM OrpaHnyeHnin
XU3HEOEATENBHOCTH
nonyyatenen
coumarnbHbIX YCIyT;

5)
YKOMMIIEKTOBAHHOCTb
wrata nocTaBLUMKa
coumanbHbIX  ycnyr
crneyuunanicTamm,
y4acTBYHOLLMMUY B
npefocTaBneHum
couuanbHon  ycnyrm,
M nx KkBanudmkaums;

ycnyr,

ycnyr

6) Hannyme n
COCTOSIHVE

MHdopMaL mMm o]
nopsiake v npasBuiax
npegocTaBneHns

couuansHom ycryru.

OueHka pe3ynbLTaToB
npeaocTaBneHus

couuanbHon ycnyrm:
1) nornHora
npesocTaBneHns
couuansHoun ycnyru;
2) CBOEBPEMEHHOCTb
npefocTasneHns
coumarneHon ycnyrm;
3) adekTnBHOCTL
npesocTaBneHnst

1. CouwanbHo-
ncuxonormdeckoe
KOHCYNbTUPOBaHNE
JomkHo obecnevnTtb
oKasaHue

nony4yarensm
coumanbHbIX  ycnyr
KBannmyMpoBaHHOM
NomoLLm no
HanNaXxBaHMIO
MEXINMYHOCTHbIX
OTHOLUEHUI, B TOM
yucne ans
npegoynpexaeHus  u
npeooneHus
CeMenHbIX
KOHCPrMKTOB.

2. O6ecneyenne
OOCTYMHOCTU
npegocTaBrieHns

coumaneHOn  yCryru,
B TOM u4ucne pnd
WHBanuaoB M Opyrux
v c y4eToM
orpaHu4eHum nx
XU3HEOEATENbHOCTH




MOTMBaLMM K UX
NPeoaoNEHWIO;

- paspabotka ans
nonyyarens
coumaneHon ycnyrmm
pekomeHgauui  no
PELUEHNIO  CTOSILLIAX
nepeg HUM
NCUXOIOTMYECKMX
npobnewm;

- 3arnornHeHvne
WHAMBMOYaNbHON
nporpamMmmbl  (MraHa,
KapTbl)
peabunuTtauum
nonyyarens
couuarnsHom ycryrm

coumaneHon ycnyrm




Mcuxonornyeckas
NMOMOLLb "
nogaepxka, B TOM
yucne rpaxgaHam,
OCYLLECTBSOLLMM
yxo4 Ha [Jomy 3a
TSHKENoOoNbHLIMM
nonyyarensmm
couuarnbHbIX ycryr

CoumanbHas ycnyra
BKIOYaeT B ceds:

- yCTaHOBIEHME
TIMYHOTO KOHTaKTa;

- onpepeneHune
npobrieMm 1 ypoBHS
MOTMBaLMM K  UX
NPeonoNeHuo;

- CHATME B Xoae
Oecenpbl
NCHXOSIOrM4EeCKOro
anckomdopTa;
-MNoBbILLEHNE
CaMOCTOSITENBHOCTH
1 MOTMBaLMY;

- OLEHKY
NONIOXUTENbHbIX
pe3ynbLTaToB
CaMOCTOSATESTbHON
paboTbl;

- MOTMBaUMKO K
aKTMBHOCT!,
NCUXOSIOrMYECKYHO
noaLaepxKy
YU3HEHHOro TOHYca
nonyyarens
coumanbHbIX  YCIyr.
CouwnanbHas ycnyra
MOXeT
npenocTaBNATLCA
nornyyareno
coumanbHbIX  ycnyr
WHOMBMAOYaNbHO U
(wm) B rpynne
nonyyarenewn
couuanbHbIX yCryr

CoumansHas
ycnyra
npenocTaBnsieTcs
B TEYEHMe Ccpoka,
onpeneneHHoro
VHAMBMAYaNbHOM
nporpammonm
npenocTaBneHns
coumanbHbIX
ycnyr, " Ha
OCHOBaHWM
JoroBopa.
CoumnanbHas
ycnyra
npenocTaBnsieTcs
no NMYHOMY
o6 paLleHmio
nornyyarens
coumanbHbIX
YCIyr,  3aKOHHbIX
npeacTaBuTenen
He Gonee 2 pa3 B
MecsL|

MNokasaterm
KayecTBa

couvanbHon yenyrv:
1)
YOOBMNETBOPEHHOCTb
coumanbHbIMU
ycnyramu
nonyyarenew
coumanbHbIX
oTCcyTCTBUE
060CHOBaHHbIX
*anob, yncno
NONOXUTENbHbIX
0T3bIBOB O paboTe
nocTaBLUMKa
coumarnbHbIX YCIyT;
2) OTKPbITOCTb
[ OKYMEHTOB, B
COOTBETCTBUU ¢
KOTOpbIMU
NOCTaBLUUK
coumarnbHbIX
npenocTaBnseT
coumanbHyto ycryry;
3) YMCIIEHHOCTb
nony4arenen
coumanbHbIX YCnyr u3
yncna Hy>XaaroLUxcs
B coumansHon
ycnyre, OXBa4eHHbIX
[aHHOW coumarnbHOn
ycnyromv y
nocTaBLUMKa
coumarnbHbIX YCIyT;

4) OOCTYMHOCTb
npefocTaBneHns
couuansHon ycnyrm ¢
YY4ETOM OrpaHnyeHnin
XU3HEOEATENBHOCTH
nonyyatenemn
coumarnbHbIX YCIyT;

5)
YKOMMIIEKTOBAHHOCTb
wrata nocTaBLUMKa
coumanbHbIX  ycnyr
crneyuunanicTamm,
y4acTBYHOLLMMUY B
npefocTaBneHum
couuanbHon  ycnyrm,
M nx KkBanudmkaums;
6) Hanu4ve
cneuuansHoro n
TEXHNYECKoro
OCHalLleHUs
(o6opynoBaHue,
npubopl,
annapartypa)
NMOMeLLEHUN
nocTaBLUMKa
coumarnbHbIX YCIyT;

7) Hann4me n
COCTOsiHVE
WHcpopmaLmm o]
nopsigke v npaeunax
npesocTaBneHnst
coumarnsHoun ycnyru;
8) NoBbILLEHNE

ycnyr,

ycnyr

1. OkasaHue
NMCUXOIIOrMYeCcKomn
nomoLm DOIMKHO
noMoYb MonyyaTternto
coumanbHbIX  ycnyr
pacKkpbITb "
Mo6MnM3oBaThb
BHYTPEHHME
pecypchbl,
BO3HMKLUME
coumansHo-
ncuxonormdyeckme
npo6nembi.

2. O6ecneyenne
OOCTYMNHOCTU
npegocTaBrieHns
coumanbHON  yCryru,
B TOM u4wucne pans
WHBanNMaoB M Opyrux
nu, c y4eToM
orpaHu4eHum nx
XU3HEOEATENbHOCTH

peLwnTb




KayecTBa n
3dEeKTUBHOCTH
oKasaHus
coumarnsHon ycryri.

OueHKa pe3ynbTaToB
npeaocTaBneHus

CoUManbHOW yenyru:
1) norHoTra
npesocTaBneHnst
couuanbHon ycrnyr;
2) CBOEBPEMEHHOCTb
npefocTaBneHns
coumarnsHou ycnyru;
3) adbeKkTUBHOCTL
npegocTaBneHns
coumanbHom ycrnym




CouwmanbHo-
NMCUXONOrNYECKUMN
naTpoHax

CoumanbHas ycnyra
BKIOYaeT B ceds:

- HabnogeHve 3a
noryyarenem
coumanbHbIX  ycnyr
ans
CBOEBPEMEHHOIO
BbIsIBINEHUS
cutyaumm
NCUXNYECKOro
auckomdopTa
MEXMNYHOCTHOIO
KOH(pnmKTa 1 apyrmx
CUTyaLun, MOryLmx
yCcyryountb TpygHyto
YU3HEHHYHO
cutyaumio, n
oKasaHus npu
HeobxoAMMOCTU
Ncuxornorn4eckom
nomMoLLy n
NoaaepXKY;

- npoBeaeHne
paboThl c
poauTensmu/
3aKOHHbIMU
npencTaBUTENSMY,
a TaKxe noceLligHue
ceMbMu, B KOTOPOW
npoxvBaeT
pebeHok, ana
ocmoTpa n
COCTaBneHust
3aKNoYeHns 06
obcTaHoBKe B
cembe, N3y4yeHus
Xapaktepa
B3aMMOOTHOLLIEHU
Mexay yneHamm
CEMbM C y4eTOM
dm3nyeckoro "
NCUXUYECKOrO
cocToaHua pebeHka
c uensio
opraHusaumm
NPeeMCTBEHHOCTH
peabunmMTauMoHHbIX
MepOonpUATUIA

nnm

CoumansHas
ycnyra
npenocTaBnsieTcs
B TEYEHWe Ccpoka,
onpeneneHHoro
VHOMBMAYaNbHOM
nporpammonm
npenocTaBneHns
coumanbHbIX
ycnyr, " Ha
OCHOBaHWM
JoroBopa.
CoumnanbHas
ycnyra
npenocTaBnaeTcs:
nornyyarensm
coumanbHbIX yenyr
He MeHee 1 pasa B
MecsL,

MNokasaterm
KayecTBa

couuanbHon yenyrv:
1)
YOOBMNETBOPEHHOCTb
coumansHbIMU
ycnyramu
nonyyarenew
coumanbHbIX
oTCcyTCTBUE
060CHOBaHHbIX
*arnoo, yncno
NONOXUTENbHbIX
0T3bIBOB O paboTe
nocTaBLUMKa
coumarnbHbIX YCIyT;
2) OTKPbITOCTb
[ OKYMEHTOB, B
COOTBETCTBUU ¢
KOTOpbIMU
NMOCTaBLUUK
coumarnbHbIX
npenocTaBnseT
coumanbHyto ycryry;
3) YMCIIEHHOCTb
nony4arenen
coumanbHbIX YCryr u3
yncna Hy>KoaroLwUxcs
B coumansHon
ycnyre, OXBa4eHHbIX
[aHHOW coumarnbHOn
ycnyromv y
nocTaBLUMKa
coumarnbHbIX YCIyT;

4) OOCTYMHOCTb
npefocTaBneHns
couuansHon ycnyrm ¢
YY4ETOM OrpaHnyeHnin
XU3HEOEATENBHOCTH
nonyyatenen
coumarnbHbIX YCIyT;

5)
YKOMMIIEKTOBAHHOCTb
wrata nocTaBLUMKa
coumanbHbIX  ycnyr
crneyuunanicTamm,
y4acTBYHOLLMMUY B
npefocTaBneHum
couuanbHon  ycnyrm,
M nx KkBanudmkaums;

ycnyr,

ycnyr

6) Hannyme n
COCTOSIHVE

MHdopMaL mMm o]
nopsigke v npaeunax
npegocTaBneHus

couuansHom ycryru.

OueHka pe3ynbLTaToB
npeaocTaBneHus

couuanbHon ycnyrm:
1) nornHora
npesocTaBneHns
couuansHoun ycnyru;
2) CBOEBPEMEHHOCTb
npefocTasneHns
coumarneHon ycnyrm;
3) adekTnBHOCTL
npesocTaBneHnst

1. CouumanbsHo-
NMCUXOIOrMYeCcKuin
naTpoHaX  [AOIKeH
obecneynBaTtb
CBOEBpPEMEHHOE
BbIsiBINEHNEe
cuTyauun
NCUXNYECKOro
auckomdopTa,
TNIMYHOCTHOIO
(BHYTPUNNMYHOCTHOTO)
UINN MEXTMYHOCTHOIO
KOH(pnMKTa N gpyrmx
cutyauumn,

YXY O LLAIOLLMX
ycrnosusi
XU3HEOEeATEeNbHOCTH
nonyyarenewn
coumanbHbIX YCnyr, B
Lensx oKkasaHust UM
HeobXoANMbIX
coumansHo-
NCUXONOrMYeCKmX
ycnyr.

2. Ob6ecneyeHne
OOCTYMNHOCTU
npenocTaBneHns
coumnanbHoOM  ycnyru,
B TOM u4wucne pansd
WHBaNMQoB W OpYyrux
nmy, c Yy4ETOM
orpaHuyeHum nx
XU3HEeOeATeNnbHOCTH




coLuanbHoi yeymv H

4. CounanbHo-neparormyeckKue ycnyru



Ne
n/n

Ob6bem
coumanbHom
ycryrm

Onucaxune
coumansHom ycnyrm

Cpoku
npeaocTaBneHns
coumansHom
ycnyrm

Mokasaternn
KayecTBa W OLEHKa
pe3ynbTaToB
npenocTaBneHns
coumansHON ycnyr

Ycrnosusi
npegocTaBneHus
coumanbHom ycryrm




O6yuenne
POACTBEHHNKOB
npakTU4ecKnm
HaBblkaM 06Llero
yxoaa 3a
TSKENoBonbHbIMU
nonyyarensamm
coumanbHbIX ycryr

CouuanbHas  ycnyra
BKNOYaeT B cebs:

- KOHCYNbTUPOBAHWE;
- BbISICHEHNE CTEMNeHn
BrnageHust
POLCTBEHHMKaMM
HaBblkamMu obuero
yxona;
- HarnsagHoe
oby4yeHve
NpakTU4eCKnM
HaBblkam
OCYLLECTBIEHUS
npowenyp obuero
yxoAa, B BbIMNOSHEHUN
KOTOpPbIX y
POOCTBEHHMKOB
BO3HUKaIOT
3aTpyaHEeHs;

- OueHKa YCBOEHMs
pPOOCTBEHHMKAMM
BHOBb
npuoBpeTeHHbIX
HaBbIKOB obuero

yxona

CouwnanbHas
ycnyra
npegocTaBnseTcs
B TeYeHue Cpoka,
onpeneneHHoro
NHOVBUAYarnbHON
nporpammonm
npeaocTaBneHust
coumanbHbIX
yCIyr, " Ha
OCHOBaHWUM
Jorosopa.
CouwmanbHas
ycnyra
npegocTaBnseTcs
npu
YCTaHOBIIEHWN
notpebHocTn
nony4yarens
coumarnbHbIX
ycrnyr B [OaHHOMN
ycnyre, He ©onee
2 pa3 B Hefeno

[Nokasarenu
KayecTBa

couvanbHOW yeIyru:
1)
YA,0BMNETBOPEHHOCTb
couuanbHbIMU
ycnyramm
nonyyarenewn
coumarnbHbIX
OTCYTCTBUE
060CHOBaHHbIX
*anob, yuncno
NONOXUTENbHbIX
OT3bIBOB O paboTte
nocTaBLUMKa
couuarnbHbIX YCIyT;
2) OTKPbITOCTb
OOKYMEHTOB, B
COOTBETCTBUA c
KOTOpbIMU
NoOCTaBLLUK
coumarnbHbIX
npegocTaBnseT
couuarnbHyto ycnyry;
3) YUCIEHHOCTb
nony4arenen
couuanbHbIX  YCIyT,
OXBaY€HHbIX AaHHOW
couuarnsHou Yycrnyron
y nocTaBLUMKa
couuanbHbIX YCIyT;

4) OOCTYNHOCTb
npegocTaBneHns
coumansHOn ycnyru ¢
Y4EeTOM OrpaHnyeHui
XN3HEQEeATENbHOCTH
nonyyarenewn
couuanbHbIX YCIyT;

5)
YKOMIMINEKTOBAHHOCTb
wrata nocTaBLUMKa
couuarnbHbIX  ycnyr
cneyunanucTamu,
y4acTBYOLLMMM B
npegocTaeneHum
coumansHon ycnyru,
N MX KBanMgUKaLusi;
6) Han4une
cneuuansHoro n
TEXHUYECKOro
ocHalleHust
(obopynoBaHue,
npuobopbl,
annapartypa)
NOMeLLEeHNN
nocTaBLLKa
couuarnbHbIX YCIyT;

7) Hanm4vne "
COCTOsIHME
MHdopmMaLmu o]
nopsiike v npasunax
npegocTaBneHns
coumarnsHON ycryrn.
OueHka pesynsTaToB
npeaocTaBneHns
COLManbHOW YCNyru:
1) norHoTa

ycnyr,

ycnyr

1.  OcywecTBneHue
0by4yeHus
POLCTBEHHMKOB
NPaKTU4ECKUM
HaBblkam obero
yxona 3a
TsHKenobonbHbIMK
nonyyarensmm
coumarnbHbIX
OOIKHO
obecne4ynBaTtb
oKasaHue
KBanMdmLnpoBaHHON
n adhdbeKkTUBHOM
negarorm4eckomn
MOMOLLW.

2. O6ecneyeHmne
OOCTYMHOCTM
npegocTaBneHns
coumanbHoOW  ycnyrm,
B TOM uucne pgns
WHBanMaoB U ApYrux
ny, c y4eToMm
orpaHu4eHun (7
XU3HEeOEeATeNbHOCTH

ycnyr




npegocTaBneHns
couuarnsHom ycryru;
2) CBOEBPEMEHHOCTb
npeaocTaBneHns
coumarnsHoOn ycnyrm;
3) addeKkTnBHOCTL
npegocTaBneHns
couunanbHon ycnyr




CoumanbHo-
neparornyeckas
KoppekLus,
BKNoYas
ONarHocTuky "
KOHCYNMbTUPOBaHUE

CouwnanbHas  ycnyra
BKIIOYaeT B cebs:

- BbIsiBIIEHNE
npobnem " nx
NPUYMH;

- onpenerneHue
HarnpasneHun
negarorm4eckom
KoppeKkLuum
(koppexuus
WMHTEpPECoB "
CKIOHHOCTEWN,
CaMOOLIEHKM,
BHYTPUCEMENHbBIX
OTHOLLIEHUA,
couunansHom
cuUTyauun pasBuUTUS;
dopmMupoBaHme
rOTOBHOCTMU K
obyyeHunto; passuUTHe
coumarnsHo
npuemMnembIx
HaBbIKOB 1 YMEHUIA);

- BbIGOp
KOPPEKLMOHHbIX
mMeToauk, ¢opM U
mMeTogoB paboTbl C
nony4yatenem
coumanbHbIX YCIyT;

- onpegernexue
OpraHM3aLNOHHbIX
MOMEHTOB (oBLee
KOnmM4ecTBO
KOPPEKLMOHHbIX
3aHATUIA, KONMMYECTBO
3aHATUA MO Kaaomy

HanpaBneHno
paboTbl, yacToTa
3aHATUIN B HEOEMIO, UX
NPOOOITKATENBHOCTD );
- nogb6op
HeobxoaAnMoro
maTtepuana ans
npoBeaeHns
KOPPEKLMOHHbIX
3aHATUIA;

- npoeefeHne
KOPPEKLIMOHHbIX
3aHATUN B
COOTBETCTBUM c
rpacomkom;

- onpenernexHve
CpokoB  #n  dopm
npoBeaeHns
KOHTPOSbHbIX
HabnoaeHun no
utoram peanusauum
KOpPEKLIMOHHOW
nporpammbl;

- OCYLLIECTBIIEHME
B3aMMOLENCTBUS MNpun
npoBeaeHUu
KOPPEKLMOHHOMN
paboTbl C  OpyruMmun
crneumanicTamu,
3aHATLIMU B

npouecce

CouwnanbHas
ycnyra
npegocTaenseTcs
B TeYeHue Cpoka,
onpeneneHHoro
NHOVBUAYarnbHON
nporpammonm
npeaocTaBneHust
coumanbHbIX
yCIyr, " Ha
OCHOBaHWUM
Jorosopa.
CouwnanbHas
ycnyra
npegocTaBnseTcs
npu
YCTaHOBIIEHWN
notpebHocTn
nony4yarens
coumarnbHbIX
ycrnyr B [OaHHOMN
ycnyre. He 6onee
2 pa3 B Hefeno

MNokasarenu
KayecTBa

couvanbHOW yeryru:
1)
YA,0BMNETBOPEHHOCTb
couuanbHbIMU
ycnyramm
nony4arenewn
couuarnbHbIX
OTCYTCTBUE
060CHOBaHHbIX
*anob, 4uncno
NONOXUTENbHbIX
OT3LIBOB O paboTe
nocTaBLUMKa
couuarnbHbIX YCIyT;
2) OTKPbITOCTb
OOKYMEHTOB, B
COOTBETCTBUA c
KOTOpbIMU
NoOCTaBLLUK
coumanbHbIX
npegocTaBnseT
couuarnbHyto ycnyry;
3) UYNCNEHHOCTb
nony4arenen
couuanbHbIX  YCIyT,
OXBaY€HHbIX JaHHON
couuarnsHou Yycrnyron
y nocTaBLUMKa
couuanbHbIX YCIyT;

4) OOCTYNHOCTb
npegocTaBneHns
coumansHOn ycnyru ¢
Y4ETOM OrpaHnYeHuin
XN3HEQEeATENbHOCTH
nony4arenewn
couuanbHbIX YCIyT;

5)
YKOMIMINEKTOBAHHOCTb
wrata nocTaBLLMKa
couuanbHbIX  ycnyr
crneuuanucTamm,
y4acTBYIOLLUMM B
npegocTaBneHnm
coumansHon ycnyru,
N UX KBanMgUKaLusi;

ycnyr,

ycnyr

6) Han4ne "
COCTOsIHWE
MHpopmaLmm o]
nopsiake v npasunax
npegocTaBneHns

couuarnbHoOW ycryru.
OueHka pesynsTaToB
npeaocTaBneHns
CoLanbHOW YCyrn:
1) nonHoTa
npenocTaBneHns
coumansHORn ycnyr;
2) cBOEBPEMEHHOCTb
npegocTaBneHns
couuarnsHom ycryru;
3) addeKkTnBHOCTL
npenocTaBneHns
coumarnsHon ycnyrm

1.  OcywecTBneHne
coumarnbsHo-
negarorm4eckomn
KOppPEeKUMM  [JOIDKHO
obecne4ynBaTtb
oKasaHue
KBanMdmLnpoBaHHON
n adhdbeKkTUBHOM
negarorm4eckomn
MOMOLLW.

2. O6ecneyeHmne
OOCTYMHOCTM
npegocTaBneHms
coumansHon ycnyrm,
B TOM uucrne pns
WHBanMaoB U Apyrux
ny, c y4eToMm
orpaHu4eHun nx
XU3HEOEeATENbHOCTH




peabunuTauunm

nony4yatens
coumansHon  ycnyru
(kaxpoe
B3aMMogencTeme

3acunTbiBaeTCa  3a
OTAENbHYIO  eauHNLY
ycnyrm);

- nomoLLp B
onpeaerneHun uenew
" cTparterun,
CMOCOBHBLIX U3MEHUTb
cUTyaumio;

- aHanm3
npeanonaraemMoro
pesynbTaTa;

- npoeefeHne
KOHCYrnbTaLun
coumanbHoro
negarora, noroneaa,
coumanbHoro
paboTHMKaA, B TOM
yucne ¢ poguTensmu
(3aKOHHbIMM
npeacTasUTensamm)
pebeHka-nHBanuaa
no ero agantauuu u

MHTEerpaLunmn B
06LLecTBO;

- yCTaHOBIIEHNE
KOHTaKTa c
nonyyarenem
coumansHomn ycnyru;

- BbISIBIIEHVE
coumanbHo-
negarormiyeckmx

npobnem,  CTOALMX
nepen noryyarenem
coumanbHon ycnyru;
- pasbsiCHEHVE
nonyyarernto

couyuansHon  ycnyru
cyTm  npobriem  u

onpeaernexHve
BO3MOXHbIX MyTEN KX
peLleHus;

- paspabotka AOns
nonyyarens

coumansHon  ycnyru
pekoMeHgaLnmn no
PELIeHNI0O  CTOSALLMX
nepen HUM
couuansHo-
negarornyeckmnx
npobnewm;

- M3y4YeHue IMYHOro
aena nonyyarens
coumanbHoOn ycnyru u
pekoMeHpaLum
crneumnan1cTos;

- NIMYHOE 3HAKOMCTBO
n yCTaHoBreHue
KOHTaKTa c
nonyyarenem
couuarnsHom ycryru;

- onpeaernexHve
HanpasneHun




couuansHo-
negarornyeckon
ONarHoCTHKM
(awarHocTuka
MHTEpecoB "
CKIOHHOCTEN,
CaMOOLLEHKM,
couwmansHom
Jesagantauuu,
pasBuTKs
couuarnbHbIX HaBbIKOB
n YMEHWI,
coumanbHom
cuTyauuu passutus u
T.4.);

- BbIOOP
OMNarHoCTUYECKMX
mMeToauMk u nopdop
ONarHocTUYeCcKoro
WHCTPYMeHTapus;

- npoeefeHne
couuansHo-
negarornyeckon
ONarHoCTVKY;

- obpaboTka
pe3ynbTaToB
ONarHoCTUKY;

- paspaboTka
HanpasneHun
negarorm4eckom
Koppekuumn (B crnyvae
HeobxoaAnMocCTH -
O3HaKoMIeHWe c
HMMN nonyyarens
coumarnbHou ycnyrum);
- onpegerneHve
CpOKOB  npoBedeHus
NMOBTOPHOMN
ANarHoCTUKW;

- 3anorHeHne
NHOVBUAYanLHON
nporpammbl  (nnaHa,
KapTbl)
peabunuTauunm
nonyyarens
coumansHomn ycnyru

5. CoumanbHO-TPyAOBbIe YCryru



Ne
n/n

O6beM coumansHom
ycnyru

OnucaHve
couuarnsHom ycryrv

Cpoku
npegocTaBneHus
couuranbHom
ycnyrm

Mokasatenn
KayecTBa W OLEHKa
pe3yrnbTaToB
npegocTaBneHus
coumansHon ycrnyrm

Ycnosus
npegocTaBneHns
coumaneHon ycnyrm




MpoBeneHve
MepOnpUSTI no
MCMNOMb30BaHUIO
OCTaTO4YHbIX
TPYAOBbIX
BO3MOXHOCTEN n
06y4eHuto
OOCTYMNHbIM
nNpogecCcroHanbHbIM
HaBblkam

CoumanbHas  ycnyra
BKItoYaeT B cebs:

- Wn3y4yeHume Jnn4Horo

Aena nony4yatens
couumaneHon  ycnymm,
pesynbLTaToB
AVarHoCTUKK "
pekomeHgauunm
cnewuvanvcTos;

- onpeperneHve
peabunmMTaLnoHHOro
noTeHymnana
nony4arens
couumaneHon  ycrnyrm
no 3anvcam
cneuunanicToB
cnyxObl MeauKo-
coumanbHomn
aKcnepTu3bl "
MCUXOMNoro-  MeauKo-
negarornyeckon
KomMmuccum;

- Bblbop doopMm K
METOAOB paboTbl C

nony4yarenem
coumaneHon ycnyru;

- pa3paboTka
NPaKTU4ECKNX
pekomeHgaumn  ans
negaroros,
BocnuTaTenen, Apyrmx
cneuunanicToB no
BOMpocam

coumansHO-TPY40BOW
peabunutauum nuy ¢
OrpaHnYEeHHbIMU
BO3MOXHOCTAMM
30,0pOBbS;

- onpenerneHve
cpokoB, copm K
YCIOBMI ~ coumarnbHo-
TpyaoBsou
peabunuTauum
nonyyarens
coumasneHon ycnyrm;

- npoBeAeHne
coumanbHO-TPYA0BON
peabunurauymu Ha
basze opraHu3auum
coumarnbHoro
obcnyxmBaHus (B
neyebHO-TPYAOBbIX
MacTepckux u T.4.) B
COOTBETCTBUU c
paspaboTaHHbIM
rpadpmkom;

- opraHusauus
MCUXOMNoro-  MeauKo-
negarormyeckoro
CONpPOBOXOEHNS
nonyyarens
couumaneHon ycnyrm B
npouecce
coumaneHO-TPYAOBON
peabunuTtauuu;

CouwnanbHas
ycnyra
npegocTaBnaeTcs
B TEYEHMe CpoKa,
onpefeneHHoro
WHOVBUAOYaNbHON
nporpammonm
npefocTaBneHust
coumanbHbIX
yCIyT, " Ha
OCHOBaHWK
Jorosopa.
CouwmanbHas
ycnyra
npepocTaBnsaeTcs
npu
yCTaHOBMEHUN
notpebHocTH
nonyyarens
coumarnbHbIX
ycrnyr B [JaHHOM
ycnyre, He ©Gonee
8 pas B mecHL

Nokazatenmn
KayecTtBa

coumanbHOW yCnyru:
1)
YA,0BMNETBOPEHHOCTb
coumanbHbIMU
ycnyramm
nony4yatenewn
coumanbHbIX
oTCyTCTBUE
060CHOBaHHbIX
*anob, yncno
NONOXUTENbHbIX
OT3bIBOB O paboTe
nocTaBLUyKa
coumarnbHbIX YCIyT;
2) OTKPbLITOCTb
OOKYMEHTOB, B
COOTBETCTBUU c
KOTOpbIMU
NOCTaBLUYK
coumanbHbIX
npenocTaBnseT
coumanbHyto ycnyry;
3) YMCNEHHOCTb
nony4yarenen
coumanbHbIX  YCIyT,
OXBaY€HHbIX JaHHON
coumansHon ycnyrowm
y nocTaBsLLyKa
coumanbHbIX YCIyT;

4) [OCTYNHOCTb
npefocTaBneHust
coumansHon ycnyr c
y4eTOM OrpaHnyeHun
XN3HEAEeATENbHOCTH
nony4yatenen
coumanbHbIX YCyT;

5)
YKOMIMIIEKTOBAHHOCTb
wrata nocTaBLUMKa
coumanbHbIX  ycnyr
cneuunanictamu,
y4acTBYHOLLMMMN B
npefocTaBneHun
coumansHon ycnyrm,
N UX KBanMdmKauums;
6) Hann4ue
cneunansHoro "
TEXHUYECKOro
OCHaLleHUst
(obopynoBaHue,
npnbopl,
annaparypa)
nomMeLLeHni
nocTaBLUMKa
coumanbHbIX YCyr;
7) Hanu4une "
COCTOSIHUE
nHopMaL mm o]
nopsigke M npaswnax
npefocTaBneHust
coumansHon yCryru.
OueHka pesynsTaTos
npeaocTaBneHust
coumanbHoW yenyr:

1\ nANuNTAa

ycmyr,

ycnyr

1. MpoeeneHve
MeponpuUATHIA
DOJSTKHO
obecneumBatb  UX
[OCTaTOMHOCTL MU
CBOEBPEMEHHOCTb.
2. O6ecneyeHune
OOCTYynNHOCTU
npenocTaBneHns
couuansHon ycnyrm,
B TOM u4ucrne Ans
WHBanNMOoB U Apyrux
i C  y4yeToMm
OorpaHu4eHumn nX
XN3HEOEATENBHOCTH




- nposegeHne
MOHUTOPUWHra
pe3ynbLTaToB
couuansHo-TPYA0BOW
peabunuTauum
nonyyarens
coumaneHon ycnyrm

vy Hnusniviu

npeaocTaBneHust
coumansHoun ycnyr;
2) CBOEBPEMEHHOCTb
npefocTasneHust
coumanbHom ycryru;
3) adhdeKkTnBHOCTD
npefocTaBneHust
coumansHoun ycnyrm




KoHcyrbTupoBaHue
rno Borpocam
camooGecneyeHus

CoumanbHas  ycnyra
BKkMoyaeT B cebs
opraHu3auuto 7]
npoBeaeHne
KOHCYNbTaumn no
BOMpOCaM YIydLLeHWs]
MaTepuansHoro
NONOXEHUS;
camoobecneyYeHHoCTH
cembM, CMOoCcOOHOCTM
CBOUM Tpyoom
obecneynTb
[ OCTOWMHBIN
XU3HU.
CouwuanbHast  ycnyra
npegocTaBnseTcs B
3aBUCUMOCTH oT
VHOMBMAYaNbHbIX
BO3MOXXHOCTEMN
nonyyarens
coumanbHbIX  YCRyT,
poauTenen (3aKOHHbIX
npencTaBuTenen)

obpas

CouwnanbHas
ycnyra
npegocTaBnaeTcs
B TEYEHMe CpoKa,
onpefeneHHoro
WHOVBUAOYaNbHON
nporpammonm
npefocTaBneHust
coumanbHbIX
yCIyT, " Ha
OCHOBaHWK
Jorosopa.
CouwmanbHas
ycnyra
npepocTaBnsaeTcs
npu
yCTaHOBMEHUN
notpebHocTH
nonyyarens
coumarnbHbIX
ycrnyr B [JaHHOM
ycnyre He ©Gonee
1 pa3a B Hegento.

Nokazatenmn
KayecTtBa

coumanbHOW yCnyru:
1)
YA,0BMNETBOPEHHOCTb
coumanbHbIMU
ycnyramm
nony4yatenewn
coumanbHbIX
oTCyTCTBUE
060CHOBaHHbIX
*anob, yncno
NONOXUTENbHbIX
OT3bIBOB O pabote
nocTaBLUyKa
coumarnbHbIX YCIyT;
2) OTKPbLITOCTb
OOKYMEHTOB, B
COOTBETCTBUU c
KOTOpbIMU
NOCTaBLUYK
coumanbHbIX
npenocTaBnsaeT
coumanbHyto ycnyry;
3) YMCNEHHOCTb
nony4yarenen
coumanbHbIX  YCIyT,
OXBaY€HHbIX JaHHON
coumansHon ycnyrowm
y nocTaBsLLyKa
coumanbHbIX YCIyT;

4) [OCTYNHOCTb
npefocTaBneHust
coumansHon ycnyr c
y4eTOM OrpaHnyeHun
XN3HEAEeATENbHOCTH
nony4yatenen
coumanbHbIX YCyT;

5)
YKOMIMIIEKTOBAHHOCTb
wrata nocTaBLUMKa
coumanbHbIX  ycnyr
cneuunanictamu,
y4acTBYHOLLMMMN B
npefocTaBneHun
coumansHon ycnyrm,
N UX KBanMdmKauums;

ycmyr,

ycnyr

6) Hann4une "
COCTOsIHUE
nHcopmaLmm o]
nopsake 1M npaeBumnax
npefocTaBneHust

coumanbHoOn ycryr.
OueHka pesynsTaToB
npeaocTaBneHus
coumanbHoW yenyr:
1) nornHoTa
npefocTasneHusi
coumansHon yeryru;
2) CBOEBPEMEHHOCTb
npeaocTaBneHust
coumansHoun ycnyru;
3) adhdekTnBHOCTD
npefocTasneHust
coumansHon ycrnyrm

1. MpepocTasneHve

ycnyrm [ OIMKHO
OCYLLECTBISATbCA B
COOTBETCTBUM c
BO3MOXHOCTAMU 1
CNoCcoOHOCTSIMM
nonyyatenen
coumarnbHbIX YCIyT.
2. Ob6ecneyeHne
OOCTYMHOCTH
npenocTaBneHust

couuansHon ycnyrm,
B TOM u4ucrne Aans
WHBaNMOoB U ApYrux
i c y4eTOM
OorpaHn4eHumn nX
XN3HEOEATENBHOCTH




6. CoumanbHO-NpaBoBbLIe YCNyru



Ne
n/n

O6bem
coumanbHom
ycnyrm

OnwvcaHne
couuansHoun ycnyrm

Cpoku
npegocTaBneHns
coumanesHon ycnyrm

Mokasaternmn
KayectBa W OLEeHKa
pe3ynbTaToB
npenocTaBneHns
coumansHON ycnyru

Ycrnosusi
npegocTaBneHus
coumansbHon ycryrm




OkasaHue nomoLm
B odopmMmreHnn un
BOCCTaHOBEHUN
OOKYMEHTOB
nonyyarenen
couuanbHbIX ycrnyr

CouuanbHast  ycnyra
BKIOYaeT B cebs:

- oKasaHue
coAencTBusa
nony4arento
couuanbHbIX  YCIyT,
pOANTENAM/3aKOHHBIM

npegctaButensm B
COCTaBIIEHNN
3aaBneHnn,
xogaTtancTB U AOpyrux
[OOKYMEHTOB
NpPaBOBOro xapakTepa
B VMHOMBUAYaIbHOM
obbeme B
3aBUCUMOCTU oT
CnocoBHOCTH K
Ccamo0o6 CNyXBaHUIO;
- pa3paboTky K
HanpaerneHne B
COOTBETCTBYHOLLWE
WMHCTaHL MK
YKa3aHHbIX

[ OKYMEHTOB,
obecneyeHune
KOHTpoOnsi  3a WX
NPOXOXOEeHMeM;

- pasbsiCHEHNE
nonyyarerno
coumarnbHbIX ycnyr o
coepxaHunm
HeobXoaANMBIX
[OOKYMEHTOB;

- BOCCTaHOBIIEHME
yTpayeHHbIX
nonyvarenem
couuanbHbIX  yCryr
[ OKYMEHTOB;

- obpalleHue B
MHTEepecax
nonyyarens
coumanbHbIX  ycnyr
6o ero
COMpPOBOXOEHUS B
pasnnyHble
opraHusauunm no

BONpoCYy ochopmeHus
M BOCCTaHOBMEHUS
[ OKYMEHTOB;

- OCyllecTBnseTcs B
npeaenax
MYHULUManbHOro
obpasoBaHus no
MECTy  MpOXVBaHUSA
(npebbiBaHus)
nonyyarens
coumanbHbIX yCryr

CouuanbHas ycnyra
npefocTaBnseTcs B
TeyeHve CpoKa,
onpeneneHHoro
NHOMBUAOYanbHON
nporpammon
npeaocTaBneHust
coumarnbHbIX YCryr, 1
Ha OCHOBaHWM
Jorosopa.
CouuanbHasa ycnyra
npefocTaBnseTcs
npu  yCTaHOBMEHWN
notpebHocTH
nonyyarens
coumarnbHbIX yCnyr B
OaHHOon ycnyre,
eXelHEBHO

[okasaterm
KayecTBa

couuranbHoOW YCyru:
1)
YA,0BMNETBOPEHHOCTb
couuanbHbIMU
ycnyramm
nonyyarenewn
coumarnbHbIX
OTCYTCTBUE
060CHOBaHHbIX
*anob, yucno
NONOXUTENbHbIX
OT3bIBOB O paboTe
nocTaBLUMKa
couuarnbHbIX YCIyT;
2) OTKPbITOCTb
OOKYMEHTOB, B
COOTBETCTBUA c
KOTOpbIMU
NOCTaBLLUK
coumanbHbIX
npegocTaBnseT
couuarnbHyto yenyry;
3) YUCIIEHHOCTb
nony4arenen
couuanbHbIX  YCIyT,
OXBaY€HHbIX JaHHOW
couuarnsHon Yycrnyron
y nocTaBLUMKa
couuanbHbIX YCIyT;

4) OOCTYMNHOCTb
npegocTaBneHns
coumarnsHOWn ycnyru ¢
Y4EeTOM OrpaHnyeHuin
XN3HEQEeATENbHOCTH
nony4arenewn
couuanbHbIX YCIyT;

5)
YKOMIMINEKTOBaHHOCTb
wrarta nocTaBLLMKa
couuarnbHbIX  ycnyr
cneyunanucTamu,
y4acTBYOLLMMM B
npegocTaBneHnm
coumansHon ycnyru,
N UX KBanMguKaLusi;

ycnyr,

ycnyr

6) Han4une "
COCTOsIHME
MHpopmaLmm o]
nopsigke v npasumnax
npegocTaBneHns

couuarnbHoOW ycryru.
OueHka pe3ynsTaroB
npefocTaBneHns
couuransHom YCIyru:
1) nonHoTa
npenocTaBneHns
coumansHOn ycnyrm;
2) cBOEBPEMEHHOCTb
npegocTaBneHns
couuarnsHowm ycryrm

1. lMpepocTaeneHve
coumanbHom  ycryrm
OOIMKHO
obecneynBaTb
oKasaHue
KBanMduLpoBaHHON
n aheKTnBHOM
NpaBoBOK NMOMOLLM.
2. ObecneueHune
OOCTYNHOCTH
npeaocTaBneHust
coumansHou ycnyrm,
B TOM uucrne Ans
WHBanMaoB U Apyrux
nuy c y4eToMm
orpaHu4eHun 74
XN3HELeATEeNbHOCTH




OkaszaHve nomoLm

B nony4yeHunn
ropngn4ecKknx
ycnyr

CouuanbHast  ycnyra
BKIOYaeT B cebsi:

- pa3bsACHeHVe
nonyyarerno
couuanbHbIX  YCHyT,
pOOUTENSIM/3aKOHHBLIM
npeacTaBuTensm
NpaBoBOro
coaepxaHus
WHTEPECYIOLLX
npobnem,
onpeneneHve
BO3MOXHbIX MyTEN WX
peLueHus,
pa3bsiCHEHVE TUMOB 1
copepxaHus
[OOKYMEHTOB,
HeobxoauMbIX  And
peLleHnst Npobemsl;
- npegocTaBneHne
MHdopMaL mMm 06
opraHusaumm,
NpeaoCTaBNSOLLEN
topuanyeckmne ycnyru.
O6bem

onpegernseTcs
NHOMBUOYaNbHO B
COOTBETCTBUM c
NoTpebHOCThIO
nony4yarens

coumanbHbIX YCIyT.
Ona
HeCoBepLUEHHONETHUX
ycryra BKItOYaeT:

- copeuncTBue B
npurnaLieHnm
topucTa, HoTapuyca,;

- cogencTene B

peLleHMn  BOMpPOCOB,
CB$I3aHHbIX c
coumansHom
peabunuTauuen "
coumanbHbIMK
BblNnaTamu;

- noryyeHue
YCTaHOBIIEHHbIX
3aKoHO4aTeNbLCTBOM
nbrot 7]
NpeMMyLLECTB,
peLueHne Apyrmx

npaBoBbIX BONPOCOB

CouuanbHast ycnyra
npefocTaenseTcs B
TeyeHve CpoKa,
onpenerneHHoro
NHOMBUAOYanbHON
nporpammon
npeaocTaBneHust
coumarnbHbIX YCryr, 1
Ha OCHOBaHWM
Jorosopa.
CouuanbHasa ycnyra
npefocTaBnseTcs
npu  yCTaHOBMEHWN
notpebHocTH
nonyyarens
coumarnbHbIX yCnyr B
OaHHon ycnyre  (no
o6 paLleHnio
nonyyarens
coumarnbHbIX  yCnyr,
poauTenen/3akoHHbIX
npegcrasutenemn) He
bonee 1 pasa B
Heperno

[okasaterm
KayecTBa

counanbHOW yeIyru:
1)
YA,0BMNETBOPEHHOCTb
couuanbHbIMU
ycnyramm
nonyyarenewn
coumarnbHbIX
OTCYTCTBUE
060CHOBaHHbIX
*anob, yucno
NONOXUTENbHbIX
OT3bIBOB O paboTe
nocTaBLUMKa
couuarnbHbIX YCIyT;
2) OTKPbITOCTb
OOKYMEHTOB, B
COOTBETCTBUA c
KOTOpbIMU
NOCTaBLLUK
coumanbHbIX
npegocTaBnseT
couuarnbHyto yenyry;
3) YUCIIEHHOCTb
nony4arenen
couuanbHbIX  YCIyT,
OXBaY€HHbIX JaHHOW
couuarnsHon Yycrnyron
y nocTaBLUMKa
couuanbHbIX YCIyT;

4) OOCTYMNHOCTb
npegocTaBneHns
coumarnsHOn ycnyru ¢
Y4EeTOM OrpaHnyeHuin
XN3HEQEeATENbHOCTH
nony4arenewn
couuanbHbIX YCIyT;

5)
YKOMIMINEKTOBaHHOCTb
wrarta nocTaBLLMKa
couuarnbHbIX  ycnyr
cneyunanucTamu,
y4acTBYOLLMMM B
npegocTaeneHum
coumansHon ycnyru,
N UX KBanMguKaLusi;

ycnyr,

ycnyr

6) Han4une "
COCTOsIHME
MHpopmaLmm o]
nopsiake v npasunax
npegocTaBneHns

couuarnsHoOW ycryru.
OueHka pe3ynsTaroB
npefocTaBneHns
couuransHom YCIyru:
1) nonHoTa
npenocTaBneHns
coumansHOn ycnyrm;
2) cBOEBPEMEHHOCTb
npegocTaBneHns
couuarnsHowm ycryrm

1. lMpepocTaeneHve
coumansHon ycnyru
OOIMKHO
obecneuvnBaTb
oKasaHue
KBanMduLpoBaHHON
n aheKTnBHOM
NpaBoBOK NMOMOLLM.
2. ObecneueHune
OOCTYNHOCTH
npeaocTaBneHust
coumansHou ycnyrm,
B TOM uucrne Ans
WHBanMaoB U Apyrux
nuy c y4eToMm
orpaHu4eHun 74
XU3HELEeATENbHOCTH




KoHcynbTupoBaHue
no BOMpocam,
CBSI3aHHbIM c
3awmTon npaB MU
3aKOHHbIX
MHTEepecoB
nonyyartenen
couuanbHbIX ycnyr
B cdhepe
couunansHoro
obecnyxmBaHus, u
no Bonpocam
YCTaHOBIMNEHHbIX
Mep couunanbHou
noaaepxKu

CouuanbHast  ycnyra
BKIOYaeT B cebs:

- pasbsiCHeHNE
nonyyarerno
coumarnbHbIX  YCRyr,
poanTEensiM/3aKOHHbIM
npegcTaBuUTeENam
CyTU U MPaBOBOrO
coaepxaHus
WHTEPECYIOLLX
BOMNPOCOB;

- onpegeneHne
BO3MOXHbIX MyTeNn WX
peleHnss, a Takxe
nopsiaka
npenocTaBneHus
coumanbHbIX  ycnyr
nocTaBLLMKaMK
coumarnbHbIX ycnyr B
Hwxxeropogckon
obnacTty;

- pasbsiCHEHME Mo
BOnpocawm,
KacatoLmmcs
rpaXgaHcKoro,
YUIULLIHOTO,
TPYO0BOIO,
NEHCUOHHOTO,
YrOrNoBHOIO
3aKkoHogaTenbCcTBa, a
TaKKe oxpaHbl npaB,
cB0oOO4 W 3aKOHHbIX

WMHTEepecoB
nony4arens
coumarnbHbIX YCIyT;

- obecneveHne
nonyyarens
coumanbHbIX  ycnyr
NHJOPMaL MOHHO-
MeToaNYECKMMU
mMaTepuanamm no
yKa3aHHbIM
BOnpocawm;

- oKasaHue
coaencTems B
nogbope
cneumanicToB 7]
opraHusauum Ha
npeacTaBneHve
WHTEpecoB
nony4arens
coumarnbHbIX ycnyr B
OTHOLLIEHUAX c
nodbIMK
dmanyeckumu 7
ropran4YeCcKUMn
niuamu, cynebHom

3auyTe HapyLIeHHOro
npaea

CouuanbHas ycnyra
npefocTaenseTcs B
TeyeHve CpoKa,
onpenerneHHoro
NHOMBUAOYanbHON
nporpammon
npeaocTaBneHust
coumarnbHbIX YCryr, 1
Ha OCHOBaHWM
Aorosopa.
CouuanbHasa ycnyra
npefocTaBnseTcs
npu  ycTaHOBMEHWUA
notpebHocTH
nonyyarens
coumarnbHbIX yCnyr B
OaHHon ycnyre  (no
o6 paLleHnio
nonyyarens
coumanbHbIx yenyr) 1
pa3 B Hefento

[okasaterm
KayecTBa

counanbHOW yeIyru:
1)
YA,0BMNETBOPEHHOCTb
couuanbHbIMU
ycnyramm
nonyyarenewn
coumarnbHbIX
OTCYTCTBUE
060CHOBaHHbIX
*anob, yucno
NONOXUTENbHbIX
OT3bIBOB O paboTe
nocTaBLUMKa
couuarnbHbIX YCIyT;
2) OTKPbITOCTb
OOKYMEHTOB, B
COOTBETCTBUA c
KOTOpbIMU
NOCTaBLLUK
coumanbHbIX
npegocTaBnseT
couuarnbHyto yenyry;
3) YUCIIEHHOCTb
nony4arenen
couuanbHbIX  YCIyT,
OXBaY€HHbIX JaHHOW
couuarnsHon Yycrnyron
y nocTaBLUMKa
couuanbHbIX YCIyT;

4) OOCTYNHOCTb
npegocTaBneHns
coumarnsHOn ycnyru ¢
Y4EeTOM OrpaHnyeHuin
XN3HEQEeATENbHOCTH
nony4arenewn
couuanbHbIX YCIyT;

5)
YKOMIMINEKTOBaHHOCTb
wrarta nocTaBLLMKa
couuarnbHbIX  ycnyr
cneyunanucTamu,
y4acTBYOLLMMM B
npegocTaeneHum
coumansHon ycnyru,
N UX KBanMgUKaLusi;

ycnyr,

ycnyr

6) Han4une "
COCTOsIHWE
MHpopmaLmm o]
nopsiake v npasunax
npegocTaBneHns

couuarnsHoOW ycryru.
OueHka pe3ynsTaroB
npefocTaBneHns
couuransHom YCIyru:
1) nonHoTa
npenocTaBneHns
coumansHOn ycnyrm;
2) cBOEBPEMEHHOCTb
npegocTaBneHns
couuarnsHom ycryrm

1. lMpepocTaeneHve
coumansHon ycnyru
OOIMKHO
obecneunBaTb
oKasaHue
KBanMduLpoBaHHON
n aheKTnBHOM
npasoBOM MOMOLLM 1
NHOVBUAYanbHbIN
noaxoA.

2. ObecneueHune
AOCTYMHOCTK
npeaocTaBneHust
coumansHou ycnyrm,
B TOM uucrne Ans
WHBanMaoB U Apyrux
nu c y4eToM
orpaHu4eHun nX
XN3HELEeATENbHOCTH




7. chyru B LHenAaXx noBblilWeHUA KOMMYHUKAaTMBHOIoO noteHUumnana
nonyaneneﬁ couunanbHbIX yCnyr, UMe WX orpaHn4eHuA
XU3HegeATeNbHOCTU, B TOM Yucne AeTeNn-MHBanuaoB



Ne
n/n

O6beM coumanbHom
ycnyru

Onucaxuve
couuarnsHom ycryr

Cpoku
npeaocTaBrieHns
coumansHomn
ycnyru

Mokasatenun
KayecTBa W OLEeHKa
pe3ynbTaToB
npegocTaBneHns
coumarnsHON ycnyr

Ycnosusa
npenocTaBneHns
coumarnsHON ycnyr




O6yueHne
WHBaNMaoB (Ooeten-
MHBaNMQoB)
Monb30BaHNIO
TEXHUYECKUMU
cpeacTeamu
peabunurtauum

CouwnanbHas ycnyra
BKINOYaeT B cebs:

- N3y4YEeHUe INNYHOro
aena nonyyarens
coumnanbHbIX  YCHyT,
pe3ynbTaToB
AMarHocTUYecKoro
obcrnenoBaHus "
pekoMeHaaLum
cneunanncTos;

- onpepgeneHue
peabunmTauMoHHOro
noteHumana
nonyyarens
coumanbHbIX  yCrnyr
no pekomeHgauusm
cneuuanicToB
MeguKo-coLmMarnbHom
3KCMEepTuU3bI;

- nogbop
TEXHUYECKUX
cpeacTs
peabunutauunu;

- obyyeHune
Morb30BaHUIO
TEXHUYECKUMMU
cpeacTeamu
peabunutaumm;

- pasButne
NPaKTUYECKUX
HaBbIKOB
CaMOCTOSATENBHOIO
nonb30BaHus
TEXHUYECKUMMU
cpeacTeamu
peabunutauum.
MpoBeneHue
3aHATUN B
COOTBETCTBUM c
rpadmkom 1 nraHom
paboTbl, 3anonHeHne
WHANBMAYaNbHON
nporpamMmbl  (NnaHa)
peabunuraumnm
nonyyarens
coumanbHbIX  YCHyT,
YYETHO-OTYETHOM
OOKYMeHTauunm

CouwnanbHas
ycnyra
npegocTaBnaeTcs
B TEYEHUE CPOKa,
onpeaerneHHoro
VHAMBMAOYanbHOM
nporpammonm
npegocTaBneHns
coumarnbHbIX
ycnyr, " Ha
OCHOBaHuM
Joroeopa.
CoumnanbHas
ycnyra
npepocTaBnseTcs
npu
yCTaHOBMNEHUN
notpebHocTH
noryyarens
coumarnbHbIX
ycnyr B [OaHHOMN
ycnyre (no
o6 paLleHuio
noryyarens
couumanbHbIX
ycnyr, He Gornee 2
pas3 B Hefento

[Nokasatenu
KayecTBa

coumanbHOW yCyru:
1)
YO,0BMETBOPEHHOCTb
couuanbHbIMU
ycnyramu
nonyyarenewn
coumarnbHbIX
oTCcyTCTBUE
060CHOBaHHbIX
*anoo, 4ucno
NONOXUTENbHbIX
0T3bIBOB O paboTte
nocTaBLUMKa
couumarnbHbIX YCIyT;
2) OTKPbITOCTb
[OKYMEHTOB, B
COOTBETCTBUU ¢
KOTOpbIMU
NoCTaBLUUK
coumarnbHbIX
npegocTaBnseT
coumarnbHyt ycnyry;
3) YMCIIEHHOCTb
nony4arenen
coumarnbHbIX  YCIyT,
OXBaY€HHbIX AaHHOW
couuarnsHoW Yycryron
y nocTaBLUyKa
couuarnbHbIX YCIyT;
4) OOCTYMNHOCTb
npesocTaBneHns
coumaneHon ycnyru ¢
YY4ETOM OrpaHNYeHNi
XU3HEOEeATeNnbHOCTH
nonyyarenewn
coumarnbHbIX YCIyT;
5)
YKOMMIEKTOBAHHOCTb
wrata nocTaBLUMKa
coumanbHbIX  ycnyr
crneyuvanicTamm,
y4acTBYHOLLMMU B
npegocTaBneHnm
coumaneHon ycnyru,
N UX KBanUgMKaLus;
6) Hann4me
cneumarnsHoro n
TEXHUYECKOro
ocHaLleHus
(obopynoBaHue,
npmbopel,
annapartypa)
NOMELLIEHUIN
nocTaBLLMKa
coumarnbHbIX YCyT;
7) Harnm4ne "
COCTOsIHME
UHdopMaL mu o]
nopsigke M npasunax
npesocTaBneHnst
coumasneHONn yCryru.
OueHka pesynsTaTtoB
npefocTaBneHns
CoLManbHOW yenyru:
1) nonHoTa

ycnyr,

ycnyr

1. lpepocTtaBnenHne
coumaneHon  ycnyrm
OOMKHO pasBuUTb Y
uwHBanuooB  (geten-
MHBaNMQoB)
npakTnyeckume
HaBbIKM yMeHUsi
CaMOCTOSATENbHO
nonb30BaTbCsA
TEXHUYECKUMM
cpencTeamm
peabunuraumu.

2. ObecneueHune
OOCTYMNHOCTU
npegocTaBneHns
couuarnsHowm ycryru, B
TOM uncne  And
MHBaNnOoB W Opyrnx
v ¢ y4eTOM
OrpaHuyeHuni nx
XN3HEOEATENBHOCTH




npegocTaBneHns
couuarnsHou ycryru;
2) CBOEBPEMEHHOCTb
npegocTasneHns
coumaneHon ycnyru;
3) adbekTUBHOCTL
npesocTaBneHns
coumarnsHou ycrymm




MpoBeneHve
coumansHo-
peabnmTaumoHHbIX
MepOonpUsTUI B
cthepe coumarnsbHoro
obcrnyxvBaHus

CoumanbHas ycnyra
BKIHOYaeT B cebs:

- n3yyeHve
MEeOMWLMHCKON KapTbl
nony4yatens
couuarnbHbIX  YCIyT,
MHANBUAYaNbHON
nporpammbi
peabunutaumm,
HasHayeHun Bpaden;
- Bblbop  dopmbl
npoBeneHns
peabunmTaLnoHHbIX
(apanTaumoHHbIX)
MepOnpUSATUI
(vHovBuayansHas
wim  rpynnoesasi) B
COOTBETCTBUU c
pekomeHgaumsamm
NHOVBUAYaNbHON
nporpammbi
peabunuTauuun/
abunutaugum
nHBammaa (pebeHka-
nHBanuaa);

- opraHusaumio 1
npoBefeHvne
urpotepanum,
copmMupoBaHme
HaBblkOB  OOLLEHMS,
3gopoBoro  obpasa
XU3HU;

- oLeHKa
pe3yrnbTaTUBHOCTH
NpoBOAMMbIX
peabunmTaLnoHHbIX
MepPONPUSATUIA

CouwnanbHas
ycnyra
npegocTaBnaeTcs
B TEYEHUE CPOKa,
onpeaereHHoro
VHAMBMAYaNbHON
nporpammonm
npesocTaBneHms
coumarnbHbIX
ycnyr, n Ha
OCHOBaHuM
Joroeopa.
CoumanbHas
ycnyra
npegocTaBnseTcs
npu
yCTaHOBMNEHUN
notpebHocTH
nornyyarens
coumarnbHbIX
ycnyr B [OaHHOM
ycnyre He ©Gornee
8 pas B mecsL

lokasaterm
KayecTBa

coumanbHOW yCyru:
1)
YO,0BMETBOPEHHOCTb
couuansHbIMU
ycnyramu
nonyyarenewn
coumarnbHbIX
OTCYTCTBYE
060CHOBaHHbIX
*anob, yncno
NONOXUTENbHbIX
0T3bIBOB O paboTte
nocTaBLUMKa
coumarnbHbIX YCIyT;
2) OTKPbITOCTb
[OKYMEHTOB, B
COOTBETCTBUU c
KOTOpbIMU
NoCTaBLUUK
coumarnbHbIX
npepocTaBnseT
coumarnbHyt ycnyry;
3) YUCIIEHHOCTb
nony4arenen
coumarnbHbIX  YCNyT,
OXBaY€HHbIX AaHHOW
couuarnsHoW Yycryron
y nocTasLUyKa
couuarnbHbIX YCIyT;

4) OOCTYMNHOCTb
npesocTaBneHns
coumaneHon ycnyru ¢
YY4ETOM OrpaHNYeHni
XU3HEOEeaTenbHOCTH
nonyyarenewn
coumarnbHbIX YCyT;

5)
YKOMMIEKTOBaHHOCTb
wrata nocTaBLUMKa
coumanbHbIX  ycnyr
crneyuvanuctTamu,
y4acTBYHOLLMMU B
npegocTaBneHum
coumaneHon ycnyru,
N UX KBanMgMKaLus;
6) Hann4me
cnewumarnsHoro n
TEXHUYECKOro
OCHaLLeHUst
(obopynoBaHue,
npmbopel,
annaparypa)
noMeLLEHNI
nocTaBLLyKa
couuarnbHbIX YCyr;

7) Hanm4vne "
COCTOsIHME
UHdopMaL mu o]
nopsigke M npasunax
npesocTaBneHns
coumasneHONn yCryru.
OueHka pesynsTaTtoB
npefocTaBneHns
CoLManbHOW yenyru:
1) nonHoTa

ycnyr,

ycnyr

1. TlpepocTasneHve
coumaneHon  ycnyru
OOMKHO pasBuUTb Y
WHBaNMaoB  (oeTen-
MHBaNMQoB)
npakTuieckue
HaBbIKK yMeHUsi
CaMOCTOSATENbHO
nonb30BaTbCs
TEXHUYECKUMM
cpencTeamm
peabunuTtauun.

2. Ob6ecneyenune
OOCTYMNHOCTU
npegocTaBneHns
couuarnsHowm ycryru, B
TOM uncne  and
WHBaNugoB W Opyrnx
nu ¢ y4eToM
OrpaHuyeHuni nx
XN3HEOEATENBHOCTH




npegocTaBneHns
couuarnsHou ycryru;
2) CBOEBPEMEHHOCTb
npegocTasneHns
coumaneHon ycnyru;
3) adbekTUBHOCTL
npesocTaBneHns
coumarnsHou ycrymm




O6y4eHne HaBblkam
camoobcnymBaHus,
noBeneHusi B ObITY 1
00LWecTBEHHbIX
MecTax

CoumanbHas ycnyra
BKJtOYaeT B cebs:

- npoBefeHne
3aHATUN no
coumanbHo-6bIToBOM
apganTtauum "
cpenoBou
OpueHTauun, B TOM
yucne B
cneuuanbHbIX
KOMHaTax
coumanbHo-6bIToBOM
aganTtauumm,

Bbl€3[HbIX 3aHATUN,
HanpaBfeHHbIX  Ha
BKITIOYEHME
nonyyarens
couuarnbHbIX YCryr B
o0LWecTBo;

- 06yyeHne HaBblkam
camoobcnymBaHus,
noseneHusi B ObITY 1
obuecTse,
CaMOKOHTPOSHO,
nepcoHanbHon
COXpPaHHOCTU n
apyrum dopmam
XN3HEQeATENbHOCTY;
- HarnsgHoe n
adhpekTUBHOE
obyyeHve ocHoBaMm
AOMOBO/CTBA,
crnocobcTBytoLLEee
OCBOEHMI0 OBbITOBbIX
npoieayp
(npurotoBnenne
nuww, MerKuin
PEMOHT odexasbl,
yXxo[, 3a KBapTupoun 1
Apyroe)

CouwnanbHas
ycnyra
npegocTaBnaeTcs
B TEYEHUE CPOKa,
onpeaereHHoro
VHAMBMAYaNbHON
nporpammonm
npesocTaBneHms
coumarnbHbIX
ycnyr, " Ha
OCHOBaHuM
Aoroeopa.
CoumanbHas
ycnyra
npegocTaBnseTcs
npu
yCTaHOBMNEHUN
notpebHoctTn B
OaHHOM  ycnyre.
He meHee 2 pa3 B
MecsL

lokasaterm
KayecTBa

coumanbHOW yCyru:
1)
YO,0BMETBOPEHHOCTb
couuansHbIMU
ycnyramu
nonyyarenewn
coumarnbHbIX
OTCYTCTBYE
060CHOBaHHbIX
*anob, yncno
NONOXUTENbHbIX
0T3bIBOB O paboTte
nocTaBLUMKa
coumarnbHbIX YCIyT;
2) OTKPbITOCTb
[OKYMEHTOB, B
COOTBETCTBUU c
KOTOpbIMU
NoCTaBLUUK
coumarnbHbIX
npepocTaBnseT
coumarnbHyt ycnyry;
3) YUCIIEHHOCTb
nony4arenen
coumarnbHbIX  YCIyT,
OXBaY€HHbIX AaHHOW
couuarnsHoW Yycryron
y nocTasLUyKa
couuarnbHbIX YCIyT;

4) OOCTYMNHOCTb
npesocTaBneHns
coumaneHon ycnyru ¢
YY4ETOM OrpaHNYeHni
XU3HEOEeaTenbHOCTH
nonyyarenewn
coumarnbHbIX YCyT;

5)
YKOMMIEKTOBaHHOCTb
wrata nocTaBLUMKa
coumanbHbIX  ycnyr
crneyuvanuctTamu,
y4acTBYHOLLMMU B
npegocTaBneHum
coumaneHon ycnyru,
N UX KBanMgMKaLus;
6) Hann4me
cnewumarnsHoro n
TEXHUYECKOro
OCHaLLeHUst
(obopynoBaHue,
npmbopel,
annaparypa)
noMeLLEHNI
nocTaBLLyKa
couuarnbHbIX YCyr;

7) Hanm4vne "
COCTOsIHME
UHdopMaL mu o]
nopsigke M npasunax
npesocTaBneHns
coumasneHONn yCryru.
OueHka pesynsTaTtoB
npefocTaBneHns
CoLManbHOW yenyru:
1) nonHoTa

ycnyr,

ycnyr

1. O6yyeHus
nonyyarenemn
couuarnbHbIX  ycnyr
HaBblkaM MOBeOEeHUsI
B ObITy "
06 LLIECTBEHHbIX
mecTax, OOIMKHO
obecneynBaTb
¢opmMupoBaHve
nornyyarens
coumarnbHbIX
Kak
CaMOCTOSATESTbHON
TIMYHOCTH,
KyNbTYpPHOR,
BEXINBOWN,
npeaycMoTpUTENBHON
1 GnaroxenarenbHomn
B OTHOLLEHUN K

ycnyr

OKpY>KatoLLMM, a
Takxe 0oby4eHus
BHYTPEHHeMN
AVCLUMNIMHE

FNIMYHOCTM, CNOCOBHOM
obecnyimute cebs B
ObITOBbIX YCIOBUSIX.
2. O6ecneyeHne
AOCTYNHOCTU
npegocTaBneHns
couuarnbHou ycryru, B
TOM uncne  And
WHBaNMMaoB W Opyrnx
n c y4eETOM
orpaHu4eHum nx
XN3HEOEATENBHOCTH




npegocTaBneHns
couuarnsHou ycryru;
2) CBOEBPEMEHHOCTb
npegocTasneHns
coumaneHon ycnyru;
3) adbekTUBHOCTL
npesocTaBneHns
coumarnsHou ycrymm




OkasaHve nomoLm B
0oby4YeHMn HaBblkam
KOMMNbIOTEPHOMN
rpamMoTHOCTU

CoumanbHas ycnyra
BKJtOYaeT B cebs:

- oKasaHue
cogencTeud
nonyyarernto
couuarnbHbIX YCryr B
N3y4eHun OCHOB
KOMMbIOTEPHON
rpPamMoTHOCTH B
ydpexgeHun nMbo B
opraHusauusx,
npegocTaBnAoLLMX
Takvue ycnyru, B TOM
yucne BKMoYaet
nog6op
opraHusauumn,
NPOBOASLLMX  KYPCbl
NOBbILLEHNS
KOMMNbIOTEPHOWN
rPamMOTHOCTY;

- npegocTaBneHve
nHdopMaLum 06
opraHusauusx,
NPOBOASLLWMX  KypCbl
NOBbILLIEHNS
KBanudmkaumm
KOMMNbIOTEPHOM
rPaMoTHOCTY;

- 3anMcb Ha Kypchbl
no 06yyeHunto
KOMMbIOTEPHON
rpPamMoTHOCTH

CouwnanbHas
ycnyra
npegocTaBnaeTcs
B TEYEHUE CPOKa,
onpeaereHHoro
VHAMBMAYaNbHON
nporpammonm
npesocTaBneHms
coumarnbHbIX
ycnyr, " Ha
OCHOBaHuM
Aoroeopa.
CoumanbHas
ycnyra
npegocTaBnseTcs
npu
yCTaHOBMNEHUN
notpebHocTH
nornyyarens
coumarnbHbIX
ycnyr B [OaHHOM
ycnyre B pamkax
Kypca
KOMMbIOTEPHON
rpamMoTHOCTU

lokasaterm
KayecTBa

coumanbHOW yCyru:
1)
YO,0BMETBOPEHHOCTb
couuansHbIMU
ycnyramu
nonyyarenewn
coumarnbHbIX
OTCYTCTBYE
060CHOBaHHbIX
*anob, yncno
NONOXUTENbHbIX
0T3bIBOB O paboTte
nocTaBLUMKa
coumarnbHbIX YCIyT;
2) OTKPbITOCTb
[OKYMEHTOB, B
COOTBETCTBUU c
KOTOpbIMU
NoCTaBLUUK
coumarnbHbIX
npepocTaBnseT
coumarnbHyt ycnyry;
3) YMCIIEHHOCTb
nony4arenen
coumarnbHbIX  YCIyT,
OXBaY€HHbIX AaHHOW
couuarnsHoW Yycryron
y nocTasLUyKa
couuarnbHbIX YCIyT;

4) OOCTYMNHOCTb
npesocTaBneHns
coumaneHon ycnyru ¢
YY4ETOM OrpaHNYeHni
XU3HEOEeaTenbHOCTH
nonyyarenewn
coumarnbHbIX YCyT;

5)
YKOMMIEKTOBaHHOCTb
wrata nocTaBLUMKa
coumanbHbIX  ycnyr
crneyuvanuctTamu,
y4acTBYHOLLMMU B
npegocTaBneHum
coumaneHon ycnyru,
N UX KBanMgMKaLus;
6) Hann4me
cnewumarnsHoro n
TEXHUYECKOro
OCHaLLeHUst
(obopynoBaHue,
npmbopel,
annaparypa)
noMeLLEHNI
nocTaBLLyKa
couuarnbHbIX YCyr;

7) Hanm4vne "
COCTOsIHME
UHdopMaL mu o]
nopsigke M npasunax
npesocTaBneHns
coumasneHONn yCryru.
OueHka pesynsTaTtoB
npefocTaBneHns
CoLManbHOW yenyru:
1) nonHoTa

ycnyr,

ycnyr

1. O6yuenne
nonyyarenemn
couuarnbHbIX  ycnyr
HaBbIKaMm
KOMMNbIOTEPHOMN
rPamMoOTHOCTU [OIMKHO
pa3BuTb y
nony4arenewn
couuarnbHbIX  ycnyr
npakTnyeckme
HaBbIKK yMeHUsi
CaMOCTOSITENBHO
nornb30BaTbCsA
KOMMbHOTEPOM.

2. ObecneueHune
AOCTYNHOCTK
npegocTaBneHns
couuarnsHowm ycryru, B
TOM uncne  And
MHBaNugoB W Opyrnx
v ¢ y4eToM
OrpaHuyeHuni nx
XN3HEOEATENBHOCTH




npegocTaBneHns
couuarnsHou ycryru;
2) CBOEBPEMEHHOCTb
npegocTasneHns
coumaneHon ycnyru;
3) adbekTUBHOCTL
npesocTaBneHns
coumarnsHou ycrymm

NMoayweBble HOpMaTUBbLI PUHAHCUPOBaAHUSA
couunanbHbIX yCcnyr <*>, npeaocraBrifieMbiX
nocraBLWMKaMu coumanbHbIX yCnyr
nonyyartensam couuanbHbIX ycrnyr B dopme
couunanbHOro o6cnyxmBaHms Ha AOMY U B
nonycraumoHapHou coopme coumarnbHOro
ob6cnyXnBaHusA, 3a CYET CPEAcTs ...

YTBEP>XOEHbI
nocTaHoBreHveMm [NpaBuTenLcTBa
Hwxeropogckon obnactu

ot 31 mas 2019 . Ne 321

(Modywesble Hopmamuebl U3/0XeHbl 8 HogolU pedakuyuu rnocmaHosIeHuem
lpasumernscmea obnacmu o1 11.02.2020 Ne 122

- CM. Npeablayuyro Qegakuwo)

MopylieBbie HOpMaTMBbI

PMHaHCMPOBaHUS COLMAsbHBIX YCIyr <*>,
npenocTaBnsieMblX NOCTaBLUMKaMU CoLMarbHbIX

yCIyr nonyvaTensam coumarnbHbIX yenyr B oopme
coumarnsHoro obcrnyu1BaHust Ha oMy U B
nonycTaumoHapHon dopme coLmarnbHOro
obcnymBaHus, 3a c4eT cpeacTB obnacTHoro BoaxeTa


http://docs.cntd.ru/document/465595821
http://docs.cntd.ru/document/465596121

Ne | HanveHoBaHue couwmansHou || MNMoayweBble HOpMaTUBbI

n/n || ycnyrm (MHaHCVMPOBaHUS  coUMarbHbIX  YCRyr,
npenocTaBnseMblx nocTaBLLMKaMK
coumanbHbIX ycnyr nonyyatensm

couuanbHbIX ycIyr

B copme || B nonycTaumnoHapHo
couuansHoro dopmMe  coumansHoro
obcnyxuBaHust obcnyxuBaHus,

Ha gomy, pybnen || pybnen

1. CouwnanbHo-6biToBLIE Yenyrn || 4 275 199

2. CouwnanbHo-MeauLHCKne 1529 326
yenyrm

3. CoumanbHo- 286 13

ncuxornorn4yeckue ycnyru

4. CouuanbHo-neparorndeckue || 34 92
ycnyru

5. CouwanbHo-TpyaoBble ycnyru || 189 62

6. CouwanbHo-npaBoBble 26 44
ycnyru

7. Yenymm B Lenax nosbllleHus || 152 45
KOMMYHMKaTUBHOIO

noTeHunana nonyaneneVl
coumarnbHbIX ycnyr, UMetoLLnx
orpaHn4eHus
Am3HeneATenbHoCTn, B TOM
yucne neTen-mHeBanMgoB

<*> nO,D,yLLIeBbIe HOpMaTuBbI CbVIHaHCI/IpOBaHVIﬂ counmanbHbIX ycnyr
yCTaHaBJIMBalOTCA.

- npu npegocTaBlieHMM couunanbHbIX yCnyr B cbopme couunarnbHoro
OGCJ'Iy)KI/IBaHI/IFl Ha AOMY - Ha O4HOro nosfy4yatend counarnbHbIX YCIyr B MECALL,;

- Npun npegoctaBlieHMn couunanbHbIX YCnyr B I'IOJ'IyCTaLI,VIOHapHOﬁ (bopme
couuanbHoro O6CJ'Iy)KI/IBaHVIF| - Ha 0gHOro nony4yarena couuanbHbIX yCnyr B A€Hb.

LlokymeHm riorny4eH u3 amarnoHHo20 baHka
OGaHHbIX npasosoli uHgopmayuu I'ybepHamopa
u lNpasumenscmea Huxxezaopodckoli obriacmu
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